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	2.
PROMOTIONAL OFFERINGS – ADDENDUM (cont’d)

Operation Enduring Freedom and Noble Eagle Military Service Promotion

A residential promotional waiver will be extended from January 2, 2002 through December 31, 2003.  This waiver applies to military reservists and full time military personnel who disconnect and/or those requesting reconnection of their service due to military deployment associated with Operation Enduring Freedom or Noble Eagle (homeland defense).

(
All residence nonrecurring charges are to be waived at the time the access line is installed.  The nonrecurring charges include the service charge for the access line, any additional access lines and any optional feature or features installed at the same time.

(
This waiver is not available to personnel whose telephone service was disconnected for nonpayment, or disconnected prior to military service.  This waiver does not apply to jack installation, time sensitive charges, or other installation charges not listed above.

(
In order to qualify for the waiver, military personnel must meet one or more of the following qualifications:

-
Personnel who are relocated to other countries, states or cities because of Operation Enduring Freedom or Noble Eagle and have returned to SBC territory.

-
Personnel who are moved from military bases in other telephone company areas and have relocated to SBC territory.

-
Only Personnel who are moved as a direct result of Operation Enduring Freedom or Noble Eagle (homeland defense) are eligible for this waiver.  Military personnel being relocated as a result of normal military operations are not eligible.
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	Issued:  December 19, 2002
Effective:  January 1, 2003

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by the Public Utilities Commission of Ohio, dated April 27, 2000.

By James C. Smith, President, Columbus, Ohio
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