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P.U.C.O. No. 12
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*Voice Mail is not regulated by the Public Utilities Commission of Ohio.

Issued:  April 9, 2008
Effective: April 9, 2008


By:
Duane Ring, Vice President
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GENERAL CUSTOMER SERVICES TARIFF
Exhibit B

P.U.C.O. No. 12

CenturyTel of Ohio, Inc.
SECTION 17


1st Revised Sheet No. 173


Cancels Original Sheet No. 173

PACKAGED SERVICES (Continued)

17.5.
SIMPLE CHOICE UNLIMITED (2) 
(C)
17.5.1
DESCRIPTION

Simple Choice( Unlimited (1) is a package of features available to residential
(T)
customers in certain exchanges.  The exchanges are listed in the rate section following.  Simple Choice( Unlimited includes the features specified following, a flat rate access line, and unlimited long distance calling.  
17.5.2
FEATURES

Following are the eligible call features.  All features may not be available in all areas:

•
Anonymous Call Reject *77
•
Call Waiting ID

•
Busy Redial *66
•
Call Forward Busy/No Answer

•
Call Forward Busy
•
Home Intercom

•
Call Forward No Answer


(D)
•
Call Forwarding


(D)
•
Call Return *69


(D)
•
Call Transfer 

•
Call Waiting

•
Cancel Call Waiting

•
Call Waiting Disposition

•
Caller ID

•
Caller ID Number Only

•
Distinctive Ring 

•
Long Distance Alert

•
Selective Call Accept *64

•
Selective Call Forward *63

•
Selective Call Rejection *60

•
Speed Call 8 or Speed Call 30

•
3-Way Calling

•
VIP Alert

(1)
CenturyTel will begin including ELCS calling beginning December 15, 2006 for existing
(T)

customers.

(2)
Grandfathered to existing customers.
(C)
Issued:  April 9, 2008
Effective: April 9, 2008


By:
Duane Ring, Vice President



CenturyTel of Ohio, Inc.


GENERAL CUSTOMER SERVICES TARIFF
Exhibit B

P.U.C.O. No. 12

CenturyTel of Ohio, Inc.
SECTION 17


1st Revised Sheet No. 174


Cancels Original Sheet No. 174

PACKAGED SERVICES (Continued)

17.5.  SIMPLE CHOICE UNLIMITED (1) (Continued)
(C)

17.5.3
TERMS AND CONDITIONS

a.
A customer may select an unlimited number of compatible services and features from the Features list.  All terms and conditions as specified elsewhere in this tariff shall apply.

b.
Nonrecurring charges as specified elsewhere in this tariff do not apply for transactions involving additions, deletions, or changes to the services/features requested as part of Simple Choice( Unlimited.  However, appropriate nonrecurring charges do apply for installation of, moves, and changes to the access line.

c.
Customers subscribing to the Simple Choice( Unlimited may select different features for each line.  All lines must be billed to the same account and located at the same premise.

d.
Simple Choice( Unlimited features must be activated by the customer before they can be used without incurring usage charges.

e.
All recurring charges applicable to an access line apply to Simple Choice( Unlimited.  Among other things, these can include but are not limited to, surcharges, subscriber line charges, and taxes.

f.
If access line rates for residence service, as listed elsewhere in this tariff, increase, Simple Choice( Unlimited rates may also increase (upon Commission approval).

g.
The Unlimited Long Distance plan is for typical domestic residential voice usage only.


If usage under this plan is not consistent with typical residential customer usage, as 


determined at the company’s sole discretion, the company may offer the customer an 


alternative plan or suspend, restrict, or cancel the customer’s service or assess additional charges for each month in which excessive usage occurred.  Calls that are not consistent with typical residential voice use include but are not limited to: use for general business purposes, commercial facsimile, auto-dialing, resale, call centers and telemarketing.  Long distance data and fax calls will be billed at 10¢ per minute.

h.
Call Detail will not be provided with this service plan.

(1)
Grandfathered to existing customers.
(C)

Issued:  April 9, 2008
Effective: April 9, 2008


By:
Duane Ring, Vice President



CenturyTel of Ohio, Inc.


GENERAL CUSTOMER SERVICES TARIFF
Exhibit B

P.U.C.O. No. 12

CenturyTel of Ohio, Inc.
SECTION 17


1st Revised Sheet No. 175


Cancels Original Sheet No. 175

PACKAGED SERVICES (Continued)

17.5.
SIMPLE CHOICE UNLIMITED (1) (Continued)
(C)
17.5.4
RATES

a.

MONTHLY RATE
Exchange(s)

Amherst, Avon Lake, 

Avon, Birmingham, Lorain, 

Vermilion
$39.95


(D)


(D)
(1)
Grandfathered to existing customers.
(C)
Issued:  April 9, 2008
Effective: April 9, 2008


By:
Duane Ring, Vice President



CenturyTel of Ohio, Inc.


GENERAL CUSTOMER SERVICES TARIFF
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P.U.C.O. No. 12

CenturyTel of Ohio, Inc.
SECTION 17


Original Sheet No. 175.1


PACKAGED SERVICES (Continued)

17.6.
SIMPLE CHOICE UNLIMITED PLUS
(N)
17.6.1
DESCRIPTION

Simple Choice( Unlimited1 is a package of features available to residential customers in certain exchanges.  The exchanges are listed in the rate section following.  Simple Choice( Unlimited includes the features specified following, a flat rate access line, and unlimited long distance calling.  
17.6.2
FEATURES

Following are the eligible call features.  All features may not be available in all areas:

•
Anonymous Call Reject *77
•
Call Waiting ID

•
Busy Redial *66
•
Call Forward Busy/No Answer

•
Call Forward Busy
•
Home Intercom

•
Call Forward No Answer
•
Call Forward Remote Access

•
Call Forwarding
•
Privacy Protector (Where vailable)

•
Call Return *69
•
Voice Mail (Where Available)

•
Call Transfer 

•
Call Waiting

•
Cancel Call Waiting

•
Call Waiting Disposition

•
Caller ID

•
Caller ID Number Only

•
Distinctive Ring 

•
Long Distance Alert

•
Selective Call Accept *64

•
Selective Call Forward *63

•
Selective Call Rejection *60

•
Speed Call 8 or Speed Call 30

•
3-Way Calling

•
VIP Alert

1
CenturyTel will begin including ELCS calling beginning December 15, 2006 for existing customers.
(N)
Issued:  April 9, 2008
Effective: April 9, 2008


By:
Duane Ring, Vice President



CenturyTel of Ohio, Inc.
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P.U.C.O. No. 12

CenturyTel of Ohio, Inc.
SECTION 17


Original Sheet No. 175.2


PACKAGED SERVICES (Continued)

17.6.  SIMPLE CHOICE UNLIMITED PLUS (Continued)
(N)


17.6.3
TERMS AND CONDITIONS

a.
A customer may select an unlimited number of compatible services and features from the Features list.  All terms and conditions as specified elsewhere in this tariff shall apply.

b.
Nonrecurring charges as specified elsewhere in this tariff do not apply for transactions involving additions, deletions, or changes to the services/features requested as part of Simple Choice( Unlimited.  However, appropriate nonrecurring charges do apply for installation of, moves, and changes to the access line.

c.
Customers subscribing to the Simple Choice( Unlimited may select different features for each line.  All lines must be billed to the same account and located at the same premise.

d.
Simple Choice( Unlimited features must be activated by the customer before they can be used without incurring usage charges.

e.
All recurring charges applicable to an access line apply to Simple Choice( Unlimited.  Among other things, these can include but are not limited to, surcharges, subscriber line charges, and taxes.

f.
If access line rates for residence service, as listed elsewhere in this tariff, increase, Simple Choice( Unlimited rates may also increase (upon Commission approval).

g.
The Unlimited Long Distance plan is for typical domestic residential voice usage only.


If usage under this plan is not consistent with typical residential customer usage, as 


determined at the company’s sole discretion, the company may offer the customer an 


alternative plan or suspend, restrict, or cancel the customer’s service or assess additional charges for each month in which excessive usage occurred.  Calls that are not consistent with typical residential voice use include but are not limited to: use for general business purposes, commercial facsimile, auto-dialing, resale, call centers and telemarketing.  Long distance data and fax calls will be billed at 10¢ per minute.

h.
Call Detail will not be provided with this service plan.
(N)
Issued:  April 9, 2008
Effective: April 9, 2008


By:
Duane Ring, Vice President



CenturyTel of Ohio, Inc.


GENERAL CUSTOMER SERVICES TARIFF
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CenturyTel of Ohio, Inc.
SECTION 17


Original Sheet No. 175.3


PACKAGED SERVICES (Continued)

17.6.
SIMPLE CHOICE UNLIMITED PLUS (Continued)
(N)


17.6.4
RATES

a.

MONTHLY RATE
Exchange(s)

Amherst, Avon Lake, 

Avon, Birmingham, Lorain, 

Vermilion
(1)
(N)
17.7
EMERGENCY LINE SERVICE
(N)

This bundle offering will include an Emergency Line bundled with and only offered with detariffed or unregulated CenturyTel services.  This bundle is available to residential customers in all exchanges within the Company where technically available. An Emergency Line provides a residential one-party access line with certain limitations. The line will be toll blocked and will not have a directory listing. The line will allow outgoing E911 and 711 abbreviated dialing only with unlimited incoming calls. The bundle rate will include the Subscriber Line Charge, Telecommunications Relay Service (TRS) Charge, E911 Charge and Local Number Portability (LNP) Charge. The Emergency line will not be sold on a stand-alone basis.  This service is only available with unregulated services.  Please see our website for price list information.
(N)

(1)
This service is only available with reglated or detariffed services.  Please see our
(N)

website forprice list information.
(N)

Issued:  April 9, 2008
Effective: April 9, 2008


By:
Duane Ring, Vice President
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CenturyTel of Ohio, Inc.
SECTION 17


Original Sheet No. 175.4
PACKAGED SERVICES (Continued)

17.8
CALLER ID PLUS
(N)


The Company will offer a feature plan to residential customers who subscribe to Caller ID, Call Waiting and Call Waiting ID, where available, for a package price of $8.95 per month.  In addition, all applicable nonrecurring charges will be waived.

17.9
CALLER ID EXTRA
The Company will offer a feature plan to residential customers who subscribe to Caller ID, Call Waiting, Call Waiting ID and Call Forwarding for a package price of $10.95 per month.  In addition, all applicable nonrecurring charges will be waived.
(N)

Issued:  April 9, 2008
Effective: April 9, 2008


By:
Duane Ring, Vice President



CenturyTel of Ohio, Inc.

