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5.2	Standard Business Line Service [1]

This service is grandfathered and is only available to existing Customers at existing locations without modification as of February 28, 2014.

Standard Business Line Service provides a Customer with a single, voice-grade communications channel that can be used to place or receive one call at a time. Standard Business Lines are provided for the connection of Customer-provided wiring and single station sets or facsimile machines. Standard Business Line Service may be offered on a Flat rate, per Message rate or on a Measured usage basis. Message and Measured Business Line Service consists of a flat rate monthly component combined with a usage sensitive component.
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[1] Service is discontinued as of November 30, 2020 in the Cincinnati and Columbus metropolitan areas consisting of Blue Ash, Cincinnati, Columbus, Delaware, Dublin, Gahanna, Evendale, Lebanon, Lewis Center, Mason, Pataskala, Plain City, Reynoldsburg, Springdale, Upper Arlington, West Chester, Westerville, Whitehall, and Worthington, Ohio.
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