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	6.
OC-n DEDICATED RING SERVICE (cont'd)

F.
PRICES (cont'd)
4.
Credit Allowance


A service interruption will result in a credit equal to one month's bill for the individual port-to-port connection involved.  An interruption of service will start when an inoperative service is reported to the Company and end when the service is operative.  In any month, as a result of an interruption, the total credit per rate element of the interrupted service may not exceed 100 percent of the monthly charge for that particular rate element.

The OC-n Dedicated Ring Service credit allowance does not apply to a failure which occurs on an unprotected facility where the customer has chosen not to utilize Special Construction to have such facilities constructed.  This provision includes the entrance facility where the customer has chosen not to establish dual entrance facilities (diversity) from their property line to their building equipment location.  The Credit allowance determination for service outages utilizing non-diverse entrance facilities is found in Part 15, Section 1 of this tariff. Additional information regarding Credit Allowance limits may be found in AM TR-TMO-000101.

Unprotected services may be interrupted to repair other circuits.  In cases where the customer orders OC-192 Dedicated Ring Service with an unprotected 2-fiber service interface, the Company may provision this unprotected service, with other unprotected services, via a multi-port card.  If one unprotected service on the card incurs an outage, the Company may repair the 2-fiber service interface device by replacing the card, which may temporarily interrupt service on any unprotected tributary circuits that subtend this same multi-port circuit card.  In the event of a service interruption, credit allowance will be provided for the service that suffered the unplanned outage.
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	Issued:  March 25, 2004
Effective:  March 25, 2004

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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