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	2.
PROMOTIONAL OFFERINGS – ADDENDUM (cont’d)

Residence Access Line Retention Promotion

A promotional period shall be established from August 31, 2007 through August 7, 2008.

During this promotional period, existing residence customers who call to disconnect their primary access line or an additional access line(s) and then decide to retain the access line(s) will receive either a $5 or $10 bill credit for 12 months.

Eligible residence customers who call to disconnect one access line, and then decide to retain the line and have or newly subscribe to Caller ID will receive a $5 bill credit for 12 months.

Eligible residence customers who call to disconnect 2 or more access lines, and then decide to retain the lines and have or newly purchase Caller ID and one additional feature will receive a $10 bill credit for 12 months.  The additional feature with monthly billing must be selected from the following list:  Call Waiting, Call Waiting ID, Talking Call Waiting, Privacy Manager, Call Control, Automatic Callback, Three-Way Calling, Anonymous Call Rejection, Call Forwarding, Call Screening, Distinctive Ringing, Repeat Dialing, Speed Calling 8 and Speed Calling 30.  Eligible customers will also receive a waiver of the nonrecurring charges to add the required features.

Eligible customers may only receive this offer once during the promotional period for qualifying access lines.  The customer’s bill will be credited $5-$10 each month that the primary line or additional line(s) and required feature(s) are retained, for up to 12 months.  If the customer disconnects the primary line or additional line(s) or required feature(s), before the 12‑month benefit period ends, the remaining benefits will cease.  This offer is not combinable with other retention offers.
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In accordance with an Order issued by the Public Utilities Commission of Ohio, dated June 6, 2007, Case No. 06-1345-TP-ORD.
By Thomas C. Pelto, President, Cleveland, Ohio
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	2.
PROMOTIONAL OFFERINGS – ADDENDUM (cont’d)

Residence Access Line Promotion
Eligible residence customers who call to disconnect their access line(s) and decide to retain the line(s) between the offer period of August 8, 2008 through January 31, 2009, will receive a $5.00 bill credit per line for up to two access lines, for as long as they retain the line(s) and Caller ID.

Eligible customers are those residence customers who call to disconnect up to two access line(s), and then decide to retain the line(s) and have, or newly purchase, Caller ID per line when they call to disconnect.  The nonrecurring charges associated with adding Caller ID will also be waived.

This offer is not available to customers who purchase any package after September 1, 2008.  This offer is not available to customers who became a customer of AT&T Ohio through a win-winback offer.
Eligible customers may only receive this offer once during the offer period.  This offer may not be combined with other AT&T Ohio residence retention offers.  Customer bills will be credited $5.00 each month per line that the access line(s) and Caller ID are retained.  If the customer disconnects the line(s) or Caller ID the remaining benefits will cease.  If the customer moves from their current location the remaining benefits will cease.  
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