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April 16, 2007
Filing 1

Ms. René Jenkins

Secretary, Public Utilities Commission of Ohio
180 East Broad Street, 13th Floor

Columbus, Ohio 43215-3793

Re: Case No. 07-1017-TP-CTR
Buckeye Telesystem, Inc.
Approval of 20 Contracts

Dear Ms. Jenkins:

Please find attached an electronic copy of a completed Telecommunications
Application Form and 20 contracts between Buckeye TeleSystem, Inc. and 20 End Use Business
Customers. Pursuant to the Commission's policy, we have redacted the name, address and any
other information which might identify the customers. These contracts are for switched services.
Also enclosed is an affidavit of Thomas K. Dawson.

If you have any questions, please feel free to call me. Thank you in advance for
your cooperation.

Sincerely yours,
/s/
Stephen M. Howard

Attomeys for Buckeye Telesystem, Inc.

SMH/jab
Enclosures
cc: Thomas K. Dawson

Columbus 10077770.10



The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM

(Effective: 10/01/2004)
{Pursuant to Case Nos. 99-998-TP-CO! and 99-563-TP-COl)

In the Matter of the Application of Buckeye TeleSystem, Inc. ) Case No.07-101 7-TP-AEC
to approve certain contracts.

Name of Registrant(s) Buckeye TeleSystem. Inc.
Address of Registrant(s)__5566 Southwyck Blvd., Toledo, Ohio 43614
Company Web Address___ www.buckeyetelesystem.com

Regulatory Contact Person(s) Thomas K. Dawson Phone _419-724-9802 Fax _ 419-724-7074
Regulatory Contact Person’s Email Address _askus@buckeye-telesystem.com

Contact Person for Annual Report _Thomas K. Dawson Phone __419-724-9802

Consumer Contact Information Joye Stevens Phone __419-724-3863

Date: April 16, 2007 TRF Docket No: 90- 9037 -TP-TRF

Motion for protective order included with filing? [0 Yes X No
Motion for waiver(s) filed affecting this case? (0 Yes X No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all applicable): [ JCTS ax¢p OILEC K CLEC [ CMRS []AOS

[0 Other (explain)

NOTE: This form must accompany all applications filed by telecommunication service providers subject to the Commission’s rules promulgated in
Case No. 99-998-TP-CO], as well as by ILECs filing an ARB or NAG case pursuant to the guidelines established in Case No. 96-463-TP-UNC. It is
preferable NOT to combine different types of filings, but if you do so, you must file under the process with the longest applicable review period.

I. Please indicate the reason for submitting this form (check one)
o 1 (AAC) Application to Amend Certificate by a CLEC to modify Serving Area (0-day notice, 7 copies)
o 2 (ABN) Abandonment of all Services
o a. CLEC (90-day approval, 10 copies) ob. CTS (14-day approval, 10 copies) o c. ILEC (NOT automatic, 10 copies)
o 3 (ACE) New Operating Authority for providers other than CMRS (30-day approval, 7 copies); for CMRS, see item No.15 on this page.
oa. Switched Local o0 b. Non-switched local oc. CTS o©d. Local and CTS oe. Other (explain)
o 4 (ACO) LEC Application to Change Ownership (30-day approval, 10 copies)
o 5 (ACN) LEC Application to Change Name (30-day approval, 10 copies)
0 6 (AEC) Carrier-to-Carrier Contract Amendment to an agreement approved in a NAG or ARB case (30-day approval, 7 copies)
NOTE: seeitem 25 (CTR) on page two of this form for all other contract filings.
0 7 (AMT) LEC Merger (30-day approval, 10 copies)
o 8 (ARB) Application for Arbitration (see 96-463-TP-COI for applicable process, 10 copies)
o0 9 (ATA) Application for Tariff Amendment for Tier 1 Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
o a. Tier 1 (and Carrier-to-Carrier tariff filings as set-forth in 95-845-TP-COI)
oi.  Pre-filing submittal (30-day pre-filing submittal with Staff and OCC; De Not Docket, 4 copies)
oii. New End User Service which has been preceded by a 30-day pre-filing submittal with Staff for all submittals and also with
OCC for Tier 1 residential services (0-day filing, 10 copies)
oiii. New End User Service (NOT preceded by a 30-day filing submittal, 30-day approval, 10 copies)
oiv. New Carrier-to-Carrier Service which has been preceded by a 30-day pre-filing with Staff (0-day filing, 10 copies)
ov. Change in Terms and Conditions, textual revision, correction of error, etc. (30-day approval, 10 copies)
ovi. Grandfather service (30-day approval, 10 copies)
ovii. Initial Carrier-to-Carrier Services Tariff subsequent to ACE approval (60-day approval, 10 copies)
aviii. Withdrawal of Tier 1 service must be filed as an “ATW”, not an “ATA” - see item 12, below
o b. Reclassification of Service Among Tiers (NOT automatic, 10 copies)
o ¢. Textual revision with no effect on rates for non-specific or non-tier service (30-day approval, 10 copies)
o 10(ATC) Application to Transfer Certificate (30-day approval, 7 copies)
o 11(ATR) LEC Application to Conduct a Transaction Between Utilities (30-day approval, 10 copies)
0 12(ATW) Application to Withdraw a Tier 1 Service
o a. CLEC (60-day approval, 10 copies) ab. ILEC (NOT automatic, 10 copies)
o 13(CIO)  Application for Change in Operations by Non-LEC Providers (0-day notice, 7 copies)
O 14(NAG) Negotiated Interconnection Agreement Between Carriers (0-day effective, 90-day approval, 8 copies)
o 15(RCC) For CMRS providers only to Register or to Notify of a Change in Operations (0-day notice, 7 copies)
o0 16(SLF)  Self-complaint Application
o a. CLEC only -Tier 1 (60-day automatic, 10 copies)
o b. Introduce or increase maximum price range for Non-Specific Service Charge (60-day approval, 10 copies)
o 17(UNC) Unclassified (explain) (NOT automatic, 15 copies)
o0 18(ZTA) Tariff Application Involving only Tier 2 Services ,
o a. New End User Service (0-day notice, 10 copies)
o b. Change in Terms and Conditions, textual revision, correction of error, etc. (0-day notice, 10 copies)
o c. Withdrawal of service (0-day notice, 10 copies)

019 Other  (explain) (NQT automatic, 15 copies)




THE FOLLOWING ARE TRF FILINGS ONLY, NOT NEW CASES (0-day notice, 3 copies)

D20
o2l

D22
023
024

Introduction or Extension of Promotional Offering
New Price List Rate for Existing Service

o a. Tier 1

o b. Tier 2

Designation of Registrant's Process Agent(s)

Update to Registrant’s Maps

Annual Tariff Option For Tier 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE, changing
options is only permitted once per calendar year.

0 Paper Tariff

O Electronic Tariff. If electronic, provide the tariff’s web address:

THE FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (0-day notice , 7 copies)

[X] 25 Application to establish, revise, or cancel an end-user contract. (NOTE: see item 6 on page 1 of this form for carrier-to-carrier coniract amendments)

CTR Docket No. 07-1017-TP-AEC

(Use same CTR number throughout calendar year)

IL. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (1)

and above) indicate, at a minimum, the types of cases in which the exhibit is required:

u] [all] A copy of any motion for waiver of O.A.C. rule(s) associated with this filing. NOTE: the filing of a motion for waiver tolls
any automatic timeframe associated with this filing.
a] [3] Completed Service Requirements Form.
a [3, 9(vii)] A copy of registrant's proposed tariffs. (Carrier-to-Carrier resale tariff also required if facilities-based)
o [3] Evidence that the registrant has notified the Ohio Department of Taxation of its intent to conduct operations as a telephone
utility in the State of Ohio.
O 3] Brief description of service(s) proposed.
o [3a-b,3d] Explanation of whether applicant intends to provide o resold services, 0 facilities-based services, or o both resold and facilities-
based services.
o [3a-b,3d] Explanation as to whether CLEC currently offers CTS services under separate CTS authority, and whether it will be including
those services within its CLEC filing, or maintaining such CTS services under a separate affiliate.
a [3a-b,3d] Explanation of how the proposed services in the proposed market area are in the public interest.
a] [3a-b,3d] Description of the proposed market area.
u} [3a-b,3d] Description of the class of customers (e.g., residence, business) that the applicant intends to serve.
o [3a-b,3d] Documentation attesting to the applicant’s financial viability, including the following:
1)  An executive Summary describing the applicant’s current financial condition, liquidity, and capital resources.
Describe internally generated sources of cash and external funds available to support the applicant’s operations that
are the subject of this certification application.
2) Copy- of financial statements (actual and pro forma income statement-and a balance sheet). Indicate if financial
statements are based on a certain geographical area(s) or information in other jurisdictions
3) Documentation to support the applicant’s cash an funding sources.
u] [3a-d] Documentation attesting to the applicant’s technical and managerial expertise relative to the proposed service offering(s) and
proposed service area.
m] [3a-d] Documentation indicating the applicant’s corporate structure and ownership.
] [3a-b,3d) Information regarding any similar operations in other states. Also, if this company has been previously certified in the State of
Ohio, include that certification number.
o [3a-b,3d] Verification that the applicant will maintain local telephony records separate and apart from any other accounting records in
accordance with the GAAP.
=] [3a-b,3d]} Verification of compliance with any affiliate transaction requirements.
m] [3a-b,3d] Explanation as to whether rates are derived through (check all applicable):
0 interconnection agreement, 0 retail tariffs, or o resale tariffs.
m] [1,3a-b,3d] Explanation as to which service areas company currently has an approved interconnection or resale agreement.
u] [3a-b,3d, 9a(i-iii)]| Explanation of whether applicant intends to provide Local Services which require payment in advance of
Customer receiving dial tone.
a [3a,3b,3d, Tariff sheet(s) listing the services and associated charges that must be paid prior to customer receiving dial tone (if applicable).
9a,(i-iii)]
o [3a-b,3d,8] Letters requesting negotiation pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 and a proposed
timeline for construction, interconnection, and offering of services to end users.
o {3-5,7,10-11,13} | Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized use of
fictitious name, etc.). In transfer of certificate cases, the transferee's good standing must be established.
0 | [3-4,7,10-11,13] | List of names, addresses, and phone numbers of officers and directors, or partners.
o [3] A sample copy of the customer bill and disconnection notice the applicant plans to utilize.
o | [1.49.10-13,16-21} | Copy of superseded tariff sheet(s) & price list(s), if applicable, marked as Exhibit A.
o [1,4,9,10-13,16-21] | Copy of revised tariff sheets & price lists, marked as Exhibit B.
o (3] Provide a copy of any customer application form required in order to establish residential service, if applicable.
o [1-2,4-7,9,12-

13,16,18-23,25]

Description of and rationale for proposed tariff changes, including a complete description of the service(s) proposed or affected.
Specify for each service affected whether it is o business; o residence; or o both. Also indicate whether it is a 0 switched or o
dedicated service. Include this information in either the cover letter or Exhibit C.




o [1,2,4,9a(v-vi), Specify which notice procedure has been/will be utilized: o direct mail; o bill insert; o bill notation or o electronic mail.
5,10,16,18(b-c), | NOTE:
26-21] O Tier 1 price list increases must be within an approved range of rates.
O SLF Filings ~ Do NOT send customer notice until it has been reviewed and approved by Commission Staff
ul [2,4-5,9a(v), Copy of real time notice which has been/will be provided to customers.
9b, 10,12-13,16, | NOTE: SLF Filings — Do NOT send customer notice until it has been reviewed and approved by Commission Staff
18(b-¢),20-21]
o [1,2,59a(v),11-13, | Affidavit attesting that customer notice has been provided.
18, 21(increase
only)]
o [2,12] Copy of Notice which has been provided to ILEC(s).
u] [2.12] Listing of Assigned (NPA) NXX's where in the LECs (NPA) NXX’s would be reassigned.
u] [2,4,10,12-13,] List of Ohio exchanges specifically involved or affected.
m] [14} The interconnection agreement adopted by negotiation or mediation.
m] [15]) For commercial mobile radio service providers, a statement affirming that registrant has obtained all necessary federal authority
to conduct operations being proposed, and that copies have been furnished by cellular, paging, and mobile companies to this
Commission of any Form 401, 463, and / or 489 which the applicant has filed with the Federal Communications Commission.
u] [15] Exhibits must include company name, address, contact person, service description, and evidence of registration with the Ohio
Secretary of State.
K | [24] Affidavit that total price of contract exceeds total cost of all regulated services.
m] [5,13] New title sheet with proposed new company name.
3] [1,3,13] For CLECs, List of Ohio Exchanges the applicant intends to serve (Use spreadsheet from:
http://www.puc.state.oh.us/puco/forms/form.cfim?doc_id=357).
O [1,3a-b,3d,7, Maps depicting the proposed serving and calling areas of the applicant.
10,13, 23] If Mirroring Large ILEC exchanges for both serving area and local calling areas: * Serving area must be clearly reflected
on an Ohio map aftached to tariffs and textually described in tariffs by noting that it is reflecting a particular large
ILEC/CLEC territory, and listing the involved exchanges. « Local calling areas must be clearly reflected on an Ohio map
attached to the tariffs, and/or clearly delineated in tariffs, including a complete listing of each exchange being served and all
exchanges to which local calls can be made from each of those exchanges.
If Self-defining serving area and/or local calling area as an area other than that of the established ILEC exchange(s): *
Serving Area must be clearly reflected on an Ohio map attached to the tariffs, and textually described in tariffs by listing the
involved exchanges. » Local Calling Areas must be described in the tariff through textual delineation and clear maps. Maps
for self-defined serving and local calling areas are required to be traced on United States Geological Survey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 minute 1:24,000.
8] Other information requested by the Commission staff.
o |31 Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff;

O Paper Tariff O Electronic Tariff - If electronic, provide the web address for the tariff:

HI. Registrant hereby attests to its compliance with the following requirements in the Service Requirements Form, as
well as all pertinent entries and orders issued by the Commission with respect to these issues. Further, registrant
hereby affirms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE AND CTS PROVIDERS:

[x] Sales tax

[x] Minimum Telephone Service Standards (MTSS)

[x] Surcharges

MANDATORY REQUIREMENTS FOR ALL BASIC LOCAL EXCHANGE PROVIDERS:
[x] 1+ Intral.ATA Presubscription

SERVICE REQUIREMENTS FOR PROVISION OF CERTAIN SERVICES (CHECK ALL APPLICABLE):
X Discounts for Persons with Communication Disabilities and the Telecommunication Relay Service [Required if toll service provided]
(Xl Emergency Services Calling Plan [Required if toll service provided]
X Alternative Operator Service (AOS) requirements [Required for all providing AOS (including inmate services) service]
X Limitation of Liability Language [Required for all who have tariff language that may limit their liability]
Termination Liability Language [Required for all who have early termination liability language in their tariffs]

Local Number Portability and Number Pooling [Required for facilities-based LECs]

X
% Service Connection Assistance (SCA) [Required for all LECs]
X

Package Language [Required for tariffs containing packages or service bundles containing both local and toll and/or non-regulated

services]




V. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify filings at the Commission on
behalf of the applicant:

Joe Jensen Thomas K. Dawson Steve Howard

President Vice President Attorney

5566 Southwyck Blvd. 5566 Southwyck Blvd. 52 East Gay St., P.O. Box 1008
Toledo, OH 43614 Toledo, OH 43614 Columbus, OH 43612-1008

NOTE: An annual report is required to be filed with the Commission by each company on an annual basis. The annual report form will be sent for
completion to the address and individual(s) identified in this Section unless another address or individual is so indicated.

V. List Name(s), DBA(s) and PUCO Certification Number(s) of any affiliates you have operating in Ohio under
PUCO authority, whether Telecommunication or other. (If needed, use a separate sheet and check here:l )

AFFIDAVIT
Minimum Telephone Service Standards

I am an officer of the applicant corporation, Buckeye TeleSystem, Inc., and am anthorized to make this statement on its behalf.

(Name of Company)
I attest that these tariffs comply with the Minimum Telephone Service Standards (MTSS) for the state of Ohio. I understand that the Minimum
Telephone Service Standards, as modified and clarified from time to time, supercede any contradictory provisions in our tariff. We will fully comply
with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to
operate within the state of Ohio.

I declare under penalty of perjury that the foregoing is true and correct.

Executedon April 11, 2007 at Toledo, Ohio
(Date) (Location)
%ﬁ {u @/‘“" Vice President April 11, 2007
*Signature and Title Date

* This affidavit is required for every tariff-affecting filing. It may be signed by counsel or an officer of the applicant, or an
authorized agent of the applicant.

VERIFICATION

I, Thomas K. Dawson Jverify that I have utilized, verbatim, the Commission’s Telecommunications Application Form and that all of the
information submitted here, and all additional inf(

ion with this case, is true and correct to the best of my knowledge.

Vice President April 11, 2007,
Date

*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of
the applicant.

Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio
Attention: Docketing Division  (or to the Telecommunications Division Chief if a prefiling submittal)
180 East Broad Street, Columbus, OH 43215-3793



AFFIDAVIT

STATE OF OHIO )
) ss:
COUNTY OF LUCAS )
I, Thomas K. Dawson, Vice President for Buckeye TeleSystem Inc., being first duly sworn, state
under oath that the total price of each contract submitted in this filing exceeds the total cost of regulated

services under this same contract or contracts in this filing.

%’I%:;wson

Vice President

Sworn and subscribed before me in my presence this 11th day of April, 2007.

UW&& W

Notary Public
My cogmmssipn expires on 652307,
SO:WR,  CANDACE TUBBS
%.. Pk % S Notary Pubiic, State of Ohio
< F Commission Exprres 6/25/08
%////M"



Date

o
S
@ BUCKEYE

TeleSystem

Telecommunications Master Service Agreement

Quote was generated on this date and is valid for 30 days

New
Renewal D

Move/Transfer [:]

Customer Bill Name

Svc Address Sec Bill Name

Floor Bill Address :

City/State Fir/Room

Zip City/State T '
‘Zip N

Customer Contact

Biilling Contact .

Contact Tel #

Contact Tel #

Tax Exempt: No
Switched Local Services
Switched Local Services Monthly Unit Qty Monthly Total
|[Monthly Total/Facility $ 2,225.00
H\lon Reoccurring Charges Waived
Schedule Term
Switched Local Services
Additional Schedules Attach Term
National Services
Facility Services X 60 Month
Internet Services

Signature by both parties on this document constitutes a service order in acerxrdance
with the master terms and conditions attached. Customer signature below: «qgrees {0

the individual terms and pricing in the attached schedules.

Date

The information contained herein is confidential and proprietary and shouid not be disclosed.

Date



Master Terms & Conditions

Term of Agreement Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystemn (BTS). Term
begins immediately upon the servics installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. Tha service is offered subject to the availability of facilities and rnay be
limited from time to time for reasons beyond the control of Company. Company has the right {o limit the manner in which any portion of its telecommunications network {“Network”) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.
y recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than

Charges & Payment: Payment for service, instailation, and monthl
ly within 30 days of receipt), it then becomes pastdue. The Company shall present bills for Recurring charges

18 days from the date on the bill. If the bill is not paid by the due date (usuall
monthly to the Cuslomer in advance of the month which service is provided.
Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facililies, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be fiable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acls of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction oves the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these fedaral, state or local govemments, or of any military authority; preemption of existing
service in compliance with national emergendies; insurections; riots; wars; unavailability of rights-of-way.

Termil Penaities; C: lation of Service by the Customer:
If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewat terms for any reason whatsoever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot sesvice the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, pius

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customner had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be iitegal or unenforceabie, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ ariginat intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skil and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL. CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authorily to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses lo identify or comect any failure caused by faciliies and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer’s

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The custamer may choose 1o have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mait or defiver all notices and other communicalions,
except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand defliver payment on that bill. Amangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all biiis mailed by the Company, shall be presurmed to have been delivered to the other party on the third business day following deposit of the notice, communication,
Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury lo persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resuited from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party
Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer per ils tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herain is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such

information.

Force Majeure: Neither party shall be iiable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, mililary operations, or riot, difficulty, delay or failure in manufacture, production or supply by third partles of the Service Equipment or any part
thereof.

Defauit: If either party fails to perform any material obiigation within this Agreement or violales any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a defauit notice from the other party, then the other party shait have the right to terminate this Agreement upon written notice to the defauiting party.

Insoivency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 20 days following receipt of a default natice from the other party, then the other party shail have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that il is not aware of the presence of any asbestos or other hazardous substance (as defined by ary applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to pedorm services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Custcmer agrees lo take all necessary steps, at its own expense, to remove or conlain the asbestos or other hazardous substance and to test the premise
lo ensure that expasure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
Caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approvai: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance

payment and/or deposit in accordance with MTSS and the provisions of ils filed tariff referenced above.
Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmentat conditions for the instatlation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fitings and for the commissioning and provision of Service. The Customer shall assure that
*such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Siles and in accordance with the specifications
provided by Buckeye.
Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shail use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overail performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services.
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Schedule 3: Facility Services

Site Company Address City/State 2ip
1
2
3
4
5
6
7
8
9
10
From/To Service Price 60 Qty NRC Total 60
1-2 T1 $445.00 5 waived '$2,225.00

Service Level

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be
served for the construction of the building entrance for the fiber cable.

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operational.
A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities

Commission of Ohio.
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Telecommunications Master Service Agreement

Date

Quote was generated on this date and is valid for 30 days

New

Renewal |~ |

Move/Transfer

-

I

|

-

Customer ) Bill Name
Svc Address Sec Bill Name
Floor Bill Address
City/State Flr/Room
Zip City/State

Zip

Customer Contact Billing Contact

Contact Tel # Contact Tel #

Tax Exempt: No

Switched Local Services

=

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Customer signature below, agrees to
the individual terms and pricing in the attached schedules.

Switched Local Services Monthly Unit Qty Monthly Total
Essential Lines $ 21.95 13 $ 285.35
Monthly Total/Switched $ 285.35
Monthly Total/Switched/Facility/Internet $ 686.35
Non Reoccurring Charges ' Waived
Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services X 36 Month
Facility Services X 36 Month
Internet Services X 36 Month

Authorized Cusiuer Representative

. - .

Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.
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Master Terms & Conditions

Term of Agreement Customer agrees o a minimum term length and service type as indicated in the attached Schedules, which are provided by 8uckeye TeleSystem (BTS)..Term
begins immediately upon the service installation (billing) date. If Customer following the complelion of the initial term transitions to a Manth-To-Month agreement for any reason
whatsoever the Cuslomer agrees to pay any increase in direct and/or third party expenses lo provide service to lhe Customer by the Company.

General The service is furnished on the condilion that it wilt be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any partion of its telecommunications network (“Network®) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional fike products at the price specified herein.

Governiing Law: This Agreement is govemed by and subject lo the laws of the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party Ol/.llSidE of Customer's
business entity.

Charges & Payment Payment for service, instaliation, and monthly recurring and Non-Recurring Charges, including applicable federai, state, and local taxes shall not be due eartier than
19 days from the date on the bill. If the bill is not paid by the due data (usually within 30 days of receipt), it then becomes past due. The Company shall presant bills for Recurming charges
monthly to the Customer in advance of the month which service is provided.

Limitatlon of Liability. The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or faciliies, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be fiabte for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not timited to: acts of God, fire, fload, explosion, of other catastrophes; any law, order, requiation, direction, action,
or request of the United States govemment or of any other govemmen, including state and local governments having or claiming jurisdiction aver the Company, or of any depariment or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing
service in ompliance with national emergencies: insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties Cancellalion of Service by the Customer:
It a Custorner terminates services at the above service address before the completion of the initial termn or any subsequent renewal terms for any reason whatsoever other than service

interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Custamer agrees to pay:
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early canceilation, or termination charges reasonably incurred and paid.to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due tob the Company by the Customer had the contract run to temn.

Severability in the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary lo make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

War'ra-nty. Buckeye warrants that Services shall be performed in a timely and professional manner and with reasanable skilt and care. SAVE AS EXPRESSLY'SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING 8BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power. right, and authority to execute and perform this agreement, and that this agreement is a valid and binding obligation enforceabie against it in accordance with the
lerms of the agreement is a valid and binding obligation enfarceable against it in accordance with the terms of the agreement.

Maintenance Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses lto identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions causad by the Customer or Customer's

equipment. )
Amendments This Agreemént méy only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mall, in person, or electronically. The Customer shall designate on the Service Order an appropriate
address lo which the Company shall deliver alt notices and other communications, except that the Customer may aiso designate a separate address to which the company's biils for
service shall be mailed or delivered electronically. The Company shali designate on the Service Order an address to which the Customer shall mail or deliver all notices and other
communications, except that the Company may designate a separate address on each bill for service to which the Customer shail maii or hand deliver payment on that bill. Amangements
also can be made for credit card or electronic transfer of funds to pay bills. All nolices or other communications required to be given pursuant to the laritf will be in writing, Notices and
other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attomneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resuited from the negligent or intentional act or omissian of the Indemnifying Party, its employees, agents,
representalives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any praprielary or intellectuai property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions (1) Buckeye TeleSystem's responsibility, other than specified herein, is to provide voice, data and video services to Customer perits tariff rates and charges within
MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 {2)The information contained herein is confidentiat and proprietary and shouid not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its abligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable controf including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, rade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications
operators or other compelent authority, war, military aperations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof. .

Default If either party fails to perform any material obligation within this Agreement or violates any matenial term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defauiting party.

Insolvency. If either party fails to perform any material obligalion within this Agreement or violates any material term or condition of this Agreement, and such failure or violalion is not
cured within 30 days lollowing receipt of a default notice from the other party, then the other party shall have the right to lerminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances Customer certifies that it is not aware of the presence of any asbeslos or other hazardous substance (as defined by any applicable state, federal, iocat
hazardous waste or enviranmental law or regulation) at any site where Buckeye is to perform services under this Agreement It during such performance Buckeye employees or agents
encounter any such substance, Customer agrees to take all necessary steps, atits own expense, to remove or contain the asbestos or ather hazardous substance and o test the
premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal
or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's failure to remave or contain the hazardous substance shall entitle Buckeye to tenminate this Agreement without further liabitity. If
Buckeye so terminates, Customer shall reimburse Buckeye ior expenses incurred in performing this Agreement until termination.

Credit Approvat This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposil in accordance with MTSS and the provisions of its filed tarif referenced above.
Facilitles and Equipment The Customer shall pravide at all imes suitable secure accommodalion, assistance, facilities, and environmental conditions for the instaliation and housing of

Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications

provided by Buckeye.
Standard of Service Suckeye reserves the right io modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein, Any such

modification, change, addition or replacement shali be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materialty detract from,
reduce or impair the overall performance or operation of Servicas, or require any material alteration to the Buckeye Network physical interfaca or protocol used by the Customerin using

Services.
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Schedule 2: National Switched Voice Services

The Access Type and Service designated will be provided in accordance with th

36 Month Agreement _

Commission and the Public Utilities Commission of Ohio,

ynimal)

e tariffs filed with the Federal Communications

Domestic Intrastate Interstate Off Shore

Qutbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11

Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11

Canadian 8xx $0.130 $0.130 Alaska $0.51

International Canada $0.05 Hawaii $0.07

Calling Cards
From: / To:|Continental US AK& Hi PR & USVI Guam N Mariana IS.

Continental US $0.123 $0.423 $0.179 $0.328 $0.365

AK & Hi $0.490 $0.625 $0.625 $0.487 $6.524

Canada $0.294 $1.170 $0.412 $0.362 $0.399

PR & USV! $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Reaccurming Charges $0.00

’.

Customer

Svc Address

Floor

City/State

Zip
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Schedule 3: Facility Services

Site

Company

City/State

Zip

=y

Address

OVl ]|h|jwin

—
(=)

From/To

Service

Price 36

Qty

NRC

Total 36

1-2 - |2 Mbps Ethemet (transport for IP)

$192.48

Waived

$192.48

Service Level

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be served for the
construction of the building entrance for the fiber cable.

Al facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operaticnal.

A complete inventory of fiber and equipment specifications. as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tarif for these services, on file at the outset of this agreement with Lhe Public Utilities Commission of Ohio.




) ’;ﬁﬂ(m
4Te]e$ystem‘

Telecommunications Master Service Agreement
Date

Quole was generated on this date and is valid tor 30 days

New D
Renewal

Move/Transter E]

Customer . Bill Name

Svc Address Sec Bill Name
Floor Bill Address
City/State - L Fir/fRoom

Zip City/State

. Zip

Customer Contact o Billing Contact
Contact Tel # Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
ISDN PRI Package/Voice/Flat (incl in price) $ 415.00 1- $ 415.00
DS-1 Link (transport for PRI) $ 180.00 i S 180.00
DID # Group of 20 $ 2.25 4 $ 9.00
Monthly Total/Switched $ 604.00
Monthly Total/Switched/Facility/Internet $ 1,199.95
Non Reoccurring Charges Waived

Schedule Term
Switched Local Services 36 Month
Additional Schedules Attach Term
National Services
Facility Services X 36 Month
internet Services X 36 Month

Signature by both parties on this document constitutes a service order ir>~cordance
with the master terms and conditions attached. Customer signature halaw . agreds to
the individual terms and pricing in the attached schedulé4.

Aut..orized Customer Répresentative

Date Date

The information contained herein is contidential and proprietary and should not be disclosed.




Master Torms & Conditions
Term of Agreement Customer agrees 10 a minimum temm length and service fype as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (8TS). Term
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions o a Month-To-Month agreement for any reason
whalsoever the Customer agrees o pay any increase in direct and/ar third party expenses 1o pravide service lo the Customer by the Company.

General: The service is furnished on the condition that it will be used only lor authorized and lawiul purposes. The service is offered subject to the availability of faciliies and may be
limited from fime to lime lor reasons beyond the contral of Company. Company has the right to limit the manner in which any portion of its lelecommunicalions network ("Network™) is
used to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject 1o the laws of the State of Chio, the rutes of the Public Utilities Commission of Chio, the FCC and the tadlfs of BTS

Non-Oisclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will nol be disclosed by Custamer to any party outside of
Customer's business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable lederal, state, and local taxes shall not be due eariier
than 19 days Irom the date on the bill. if the bill is not paid by the due date {usually within 30 days of receipt}, it lhen becomes past due. The Company shall present bills for
Recuming charges monthly to the Customer in advance of the month which service is provided.

Limitation of Llability. The Company will not be liable for any indirect, incidenta, special, consequential, exemplary, or punitive damages to the Customer as a result of any
Company service, equipment, or facilities, or the acts or omissions or negligence ot the Company’s employees or agents. The Comopany shal not be liable for any delay or failure of
performance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other calastrophes; any law, order,
regulation, direction, action, or request of the United Slates govermment or of any other govemment, including state and local govemments having or claiming jurisdiction over the
Company, or of any department or agency, commission, bureau, corporalion, or other instrumentality of any one or more of these federal, state or local govemments, or ot any
military authorily; preemption of existing service in compliance with national emergencies; insurrections; riols; wars; unavailability of rights-of-way.

Termi Penaities: Canc 1 of Service by the Customer:

It a Cusiomer temminates services at the above service address before the compietion of Ihe initial term or any subsequent renewal lenms for any reason whatsoever other than
service internption (as defined within the applicable tarilf), or if a Customer moves 1o another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or ination charges y incurred and paid to third parties by Company on behall of Customer, plug

(C) The prorate portion of a Retention incentive Olfer provided by Company to Customer, plus

(D) The tull amount of monthly recumring charges that would have been due {00 the Company by the Customer had the contract run to tem,

Saeverabllity: In the event that one or more of the provisions herein shall lor any reason be held to be iilegal or unentorceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ arginal intent. .

Warranty: Buckeye warrants that Services shall be periomed in a timel
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTCRY OR OTHERWISE, (INCLUDING 8UT NOT UMITED TO ANY CONCERNING THE

FITNESS OF THE SERVICES OR ANY PART THEREQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Cuslomer each represents angd warmants that
it has full legal power, right, and authorily to execute and perform this agreement, and that this agreement is a valid and binding obligation enfarceable against it in accordance with
the terms of the agreement is a valid and binding obligation enforceable against it in accordance with the terms of the agreement.

Maintanance: Buckeye shall be responsibie for the maintenance of the Buckeye Network and Service Equipment and shall have the fight to charge the Customer for its costs and
expenses lo identity or correct any lailure caused by lacilities and equipment not fusnished by Buckeye or to repair damage or interruptions caused by the Customer or Cuslomer's
equioment.

Amendments This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer,

Notice: The customer may choose to have nolices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designale on the Service Order an appropriate
address to which the Company shail deliver all notices and other communications, except that the Customer may also designale a separate address lo which the company’s biils for
service shall be mailed or delivered electronically. The Company shall designale on the Service Order an address 1o which the Cuslomer shall mail or defiver alf notices and other
communications, except that the Company may designate a separate address on each bill for service 1o which the Customer shall mail or hand deliver payment on that bill,
Arrangements also can be made for credit card or electrenic transler of funds o pay bills. All notices or other communications required 1o be given pursuant o the tariff will be in
wiiling. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day

Claims With respect (o any service or facility provided by the Company, each party shall indemnity, and defend the other party {rom all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage o property of the Indemnilied Party o any third party, or the death ot or injury to persons,
lo the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees,
agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any praprietary or intellectual property right of any third party, arising from and to
the extent caused by the act or omission of the Indemnilying party

Spacial Provisions: (1) Buckeye TeleSystem’s responsibility, other than specitied herein, is to provide voice, data and video services to Customer per its tadiff rates and charges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The informalion contained herein is conlidential and proprietary and should
nol be disciosed. Where disclosure is required by appropriate iegal means, the party receiving nolice shall inmedialely communicate with the other party the source, liming and use
of such information.

Forca Majeurs: Neither party shall be liable to the other for any loss or damage which may be suifered by the other party, or lor any tailure to pedorm ils obligations under the
Agreement to the extent that such damage or failure is due lo any cause beyond the fist party's reasonable control including without limitalion any act of God, inclement weather,
failure or shortage of power supplies, fiood, drought, lightning or fire, strike, lock-out, Irade dispute or labor disturbance, the act or omission of Govemment, highway authorities,
public telecommunicalions operators or other competent authority, war, military operations, or riot, ditficulty, defay or failure in manutacture, production or supply by third parties of the
Service Equipment or any part thereof. ‘

Detault: I either party fails to perform any material obligation within this Agreement or viclates any material term or condition of this Agreement, and such failure or viotation is not
cured within 30 days following receipt of a default notice Irom the other party, then the other party shall have the right to terminate this Agreement upon wrilten nolice to the

Insolvency: If either party laiis to perform any malerial obligalion within this Agreement or violates any material term or condition of this Agreement, and such failure of violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shalt have the right to terminate this Agreement upon written nolice 1o the
defauiting party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbeslos or other hazardaus substance (as defined by any applicable state, lederal, local
hazardous waste or-environmental law or regulalion) at any site where Buckeye is to perform services under this Agreement. It during such performance Buckeye employees or
agents encounter any such substance, Customer agrees to lake all necessary steps, at its own expense, {0 remave or contain the asbestos or other hazardous substance and 1o lest
Ihe premise |0 ensure that exposure does nol exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the
removal or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Perormance obligations under this Agreement shall be extended
lor the defay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitie Buckeye lo lerminate this Agreement without luriher
liability. if Buckeye so termi Cu shall reimburse Buckeye {or expenses incuired in performing this Agreement unlil lermination.

Credit Approval This agreement is subject to cuslomer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tarilf referenced above.

Facillties and Equipment: The Customer shall provide at ail times suitable Secure accommeodalion, assistance, facilities, and environmental canditions for the installation and
housing of Service Equipment; and all necessary electrical power supplies and other installations and litings and for the commissioning and pravision of Service. The Customer shail
assure that such preparation and pravision are effected at the Customers sole cost belore Service and Service Equipment ase installed at the Sites and in accordance with the
specifications provided by Buckeye.

Standard of Servica: Buckeya reserves the right to modity, change, add to or replace the Buckeye Netwark or the Service Equipment or any apparalus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors i ensure it does not materially detract
from, reduce or impair the overalt performance or operation of Services, or require any material alteration to the Buckeye Network physical interface of pratocoi used by the Cuslomer
in using Services. °
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Scheduie 3: Facility Services

Site” | Company ] Address City/State Zip
[ '
2 -
3
4
5
6
7
8
9
10
From/To Service Price 36 Qty NRC Total 36
1-2  [3Mbps Native LAN Extension (transport for IP) $286.06 1 Waived $286.06
Service Level

The services provided under this agreement invoive the construction of portions of the physical network, as well as work in each of the buildings to be served for the conslruction of the building
entrance for the fiber cable.

All tacility circuits will be monitored 24 hours a day, 7 days a week l0 insure they are operational.
A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service lavels will be in accordance with the axisting tariff for these services, on lile at the outset of this agreement with the Public Utiliies Commission of Ohio.
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Quote was generated on this date and is vaiid for 30 days

-

® BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New [ ]

Renewal

Move/Transter D

Customer

Svc Address

Floor
City/State

Zip

' Customer Contact

Contact Tel #

Bill Name
Sec Bill Name
Bill Address
Fir/Room
City/State

. Zip

|

Billing Contact
Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services

Monthly Unit Qty Monthly Total

Schedule Term
Switched Local Services
Additional Schedules Attach Term
National Services X 36 Month

Facility Services

Internet Services

Signature by both parties on this document constitutes a service order in.acordance
with the master terms and conditions attached. Customer signature balbw agress to

the individual terms and pricing in the attached schedulés/

L

Authorized Customeér Representative

}itle

Date

Date

The information contained herein is confidential and proprietary and should not be disclosed.
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Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Tesm
begins immediately upon the sesvice installation (billing) date. If Customer following the completion of the inilial lerm transitions 10 a Month-To-Month agreement for any season
whatsoever the Customer agrees lo pay any increase in direct and/or third party expenses lo provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only lor authorized and lawiul purposes. The service is offered subject to the availability of facilities and may be
limited from time ta time lor reasons beyond the control of Company. Company has the right io limit the mannes in which any portion of its telecommunications network (*Netwark’) is
used o protect the technical integrily of the Network. Customer has ihe right lo purchase additional like products at the price specified herein,

Goveming Law: This Agreement is governed by and subject 10 the laws of the State of Chio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BT

Non-Disclosure: All prices, terms and conditions asscciated with this Agreement are proprietary to Company and will not be disclcsed by Customer to any party oulside of
Customer's business entity.

Charges & Payment: Payment for service, instaliation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier
than 19 days lrom the date on the bill. f the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall presant bills for
Recurring charges monthly lo the Customer in advance of the month which service is provided.

Limitation ol Liability. The Company wili not be liable lor any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a resuit of any Company
service, equipment, or facilities, ar the acls or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or lailure of performance
or equipment due Lo causes not reasonably within its control, including but not limited to: acts of God, fire, lood, expiosion, or other catastrophes; any law, order, regulation, direction,
action, or request of the United States govemmant or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any
department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these fegeral, state or local govemments, or of any military authority;
preemplion of existing service in compliance with national emergencies; insurrections; riots; wars; unavailabilily of rights-of-way.

Termination Penaitles: C ion of Service by the Customer:

I a Customer terminates services at the above service address belore the completion of Ihe inilial tern or any subsequent renewal terms for any reason whatsoever olher than
service intenuption (as delined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A} Alt Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or tesmination charges reasonably inurred and paid to third pariies by Company an behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

{D) The full amount of manthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenlorceable, this Agreement shall be revised only to the extent
necessary lo make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ originai intent.

Warranty: Buckeye warrants that Services shall be performed in a limely and professional manner and with reasonable skilt and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOQF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsibie for the maintenance of the Buckeye Network and Service Equipment and shall have the right tu charge the Customer lor its costs and
expenses lo identify or correct any failure caused by tacililies and equipment not fumished by Buckeye or lo repair damage or interruptions caused by the Customer or Customer’s

equipment,
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have nolices and bilis delivered via U.S Mail, in person, or electronically. The Customer shall designate on Lhe Service Order an appropriate
address to which the Company shall deliver all nolices and other communications, except that the Cuslomer may also designate a separate address to which the company’s bills for
service shail be mailed or delivered electronically. The Company shail designate on the Service Order an address lo which the Customer shall mail or deliver alt nolices and other
communications, except that the Company may designate a separate address on each bill for service lo which the Customer shall mail or hand deliver payment on that bill,
Arrangements also can be made for credit card or electronic transter of funds to pay bills. Al notices or othet communications required 1o be given pursuant to the taritf wilt be in
wriling. Notices and other communications of eilher party, and all bills mailed by the Company, shall be presumed o have been delivered to the other party on the third business day

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabiiities, costs,
and expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnilied Party or any third party, or the death of or injury to persons,
to the extent the loss, deslruction, damage, death, or injury was caused by or resuited from Lhe negligent or intentional act or omission of the Indemnitying Party, its employees,
agents, representatives, or invitees; and (B) inlingement of any copyright, patent, trade secrel, or any proprietary or intellectual property right of any third party, arising from and lo the
extent caused by the act or omission of the Indemnilying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specilied herein, is 1o provide voice, data and video services to Customer per its tarilf rates and charges
within MTSS standard intesval of installation in accordance wilh possible exceplions slated on Page 1 (2)The information contained herein is confidential and proprietary and shouid
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use

of such infonnation.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be sulfered by the other party, or for any lailure to perform its obligations under the
Agreement to the extent that such damage or lailure is due 10 any cause beyond the first party’s reasonable conlrol including without limitation any act of God, inctement weather,
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway autharities, public
telecommunications operators or other compelent authority, war, military aperations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the

Service Equipment or any part thereol.

Detault: If eilher party fails to pedorm any material obligation within this Agreement or violates any material lerm or condition of this Agreement, and such Iailure or violation is not
cured within 30 days following receipt of a detault notice from the other party, then the other party shail have the right to terminate this Agreement upon written notice to the defaulting

Insolvency: it either party fails to perform any material obligation within ihis Agreement or violates any malerial term or condition of this Agreement, and such lailure or violation is not
cured within 30 days lollowing receipt of a default notice from the cther party, then the other party shall have the right to tesminate this Agreement upon wrilten notice 1o the defauiting

party.

Hazardous Substances: Customer certilies that itis not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable stale, lederal, local
hazardous wasle or environmental law or regulalion) at any site where Buckeye is to perform services under this Agreement. 1f during such performance Buckeye employees or
agents encounter any such substance, Customer agrees 1o take ail necessary steps, al its own axpense, 10 remova or contain Lhe asbestos or ather hazardous substance and o test
the premise to ensure thal exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeya may suspend performance under this Agreement until the
removal or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance nbligations under this Agreement shall be extended
for the delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without lurther
liability. If Buckeye so lerminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval This agreement is subject io custome: establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed taril referenced above.
Facllitles and Equipment The Customer shall provide at all times suitable secure accommodalion, assistance, facilities, and environmental conditions for the installation and

housing of Service Equipment; and all necessary electrical power supplies and other instaliations and litings and for the commissioning and provision of Service. The Cuslomer shall
assure lhat such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the
specilicalions provided by Buckeye.

Standard of Service: Buckeye reserves Ihe right o modily, change, add to or replace the Buckeye Network or the Service Equipment or any apparalus comprised tharein, Any such
modification, change, addition or replacement shall be carried out at Buckeye’s own expense and Buckeye shall use reasonabte endeavors to ensure it does not materially detract
from, reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer

in using Services.
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Schedule 2: National Switched Voice Services
36 Month Agreement

(initial)

The Access Type and Service designated will be provided in accardance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 | $0.130 | Alaskal  $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:]{Continental US AK& HI PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hl $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USV] $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Reoccurring Charges $0.00
Customer
Svc Address
Floor
City/State

Zip
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Telecommunications Master Service Agreement
Date

Quote was generated on this date and is valid for 30 days

New D
Renewal Upgrace

MovefTranster D

Customer A Bill Name

Svc Address Sec Bill Name
Floor . Bill Address
City/State Fir/Roocm

Zip City/State

- Zip
i Customer Contact . ’ Billing Contact

Contact Tel # ’ ) Contact Tel #

Tax Exempt: No

Switched Local Services

Signature by both parties on this document constitutes a service order in aft~~rdance
with the master terms and conditions attached. Customer signature belows agrees to

the individual terms and pricing in the attached schedulgé.

Switched Local Services Monthly Unit Qty Monthly Total
Monthly Total/Facility/Internet $ 548.99
Non Reoccurring Charges Waived
Schedule Term
Switched Local Services
Additional Schedules Attach Term
National Services
Facility Services X 36 Month
Internet Services X 36 Month

Authorized Customer Representative

Title

Date

The information contained herein is confidential and proprietary and should not be disclosed.

Date



Master Terms & Conditions
Term of Agreement: Customer agrees 10 a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing} dale. If Customer ioliowing the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses lo provide service to the Customer by the Company.

General: The service is lumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject io the avaltability of facilities and may be
limited from time to lime for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its lelecommunications network (“Network™ is
used 1o protect the technical Integrity of the Network. Customer has the fight to purchase additonal like products at the price specilied herein.

Governing Law: This Agreement is govemed by and subject 1o the laws oi the State of Ohio, the rules of the Public Utilities Commission of Ohio, the FCC and the tarills of BTS
terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any parnty outside of

Non-Disclosure: All prices,
Customer's business entity.

Charges & Payment: Payment lor sewvice, insiallation, and monthly recurring and Non-Recurring Charges, including applicable tederal, siate, and local taxes shall not be due earier
than 19 days from the date on the bill. If the bilf is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for
Reeurring charges monthly to the Customer in advance of the month which service is provided.

Limitation of Liability The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punilive damages io the Customer as a result of any
Company sewvice, equipment, or facililies, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any defay or failure of
pertormance or equipment due to causes not reasonably within its control, including but not timited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order,
reguiation, direction, action, or request of the United States govemnment or of any other govemment, including state and locai govemmenits having or claiming jurisdiction over the
Company, or of any depariment or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, ar of any
military authority; preemption of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termi P les: C, on of Service by the Customer: .
I a Customer terminates services at the above service address belore the compietion of the initial temm or any subsequent renewal terms for any reason whatsoever other than
service interruplion (as defined within the apgplicable taritf), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recuriing Charges reasonably expended by C y o service to Ci plus

(B) Any disconnection, eary cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plius

{C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D} The full amount of monthly recurring charges that would have been due 100 the Company by the Customer had the contract run to tem.

Severability: In the event thal one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised orly to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a limely and professional manner and with reasonable skifl and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTQORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
ithas lull legal power, right, and authority to execute and pertorm this ag W, and that this ag is a valid and binding obligation enforceable against it in accordance with
the terms of the agreement is a valid and binding obligation enforceable against it in accordance wilh the terms of the agreement.

Maintenance: Buckeye shall be responsiole for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses o identify or correct any (ailure caused by facililies and equipment not tumished by Buckeye or to repair damage or interruptions caused by the Customer or Customers

equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have nolices and bills delivered via U.S Mail, in person, or electronically. The Customer shali designate on the Service Order an appropriate
address to which the Company shall deliver all notices and other communications, except Ihat the Customer may also designale a separale address to which the company's bills for
service shall be mailed or defivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or defiver all nolices and other
communications, except that the Company may designate a Separate address on each bill lor service lo which the Customer shall mail or hand deliver payment on that bill.
Arrangements alse can be made for credit card or electronic transter of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in
wriling. Notlices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day

Claims: With respect to any semwvice or facility provided by the Company, each party shall indemnify, and defend the other party trom all claims, actions, damages, liabilllies, costs,
and expenses, including reasonable attorneys’ fees lor (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons,
to the extent the loss, destruction, damage, death, or injury was caused by or resulled from the negligent or intentional act or omission of the Indemnitying Party, ils employess,
agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual p'roperty right of any third panty, arising from and to
the extent caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specilied herein, is to provide voice, data and video services to Customer per its tariff rates and charges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, he party receiving notice shall immediately communicate with the other party the source, liming and use

of such information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suilered by the other party, or for any failure lo perform its obligations under the
Agreement lo the extent that such damage or failure is due to any cause beyond the lirst party's reasonable control including without limitation any act of God, inclement weather,
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities,
public telecommunications operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the

Service Equipment or any part thereof,

Defaull: If either party fails lo perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or viglation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to lemminate this Agreement upon written notice to the

greement or violates any material term or condilion of this Agreement, and such failure or violation is not

Insolvency: if either party fails 1o perform any material abligation within this A
then the other party shall have Lhe right to lerminate this Aqgreement upon written notice to the

cured within 30 days following receipt of a default notice from the other party,
delauiting party.

Hazardous Subslances: Cuslomer cenifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, locai
hazardous waste or enviconmental law or requlation) at any site where Buckeye is to perform services under this Agreement. |f during such performance Buckeye employees or
agents encounter any such substance, Customer agrees to take all necessary steps, at ils own expense, lo remove or contain the asbestos or other hazardous substance and to lest
ihe premise 1o ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the
removal or containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligalions under this Agreement shall be extended
for the delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further
liability. If Buckeye so lerminates, Customer shall reimburse Buckeye lor expenses incurred in performing this Agreement until termination. N
Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tarilt referenced above.

ccommodation, assistance, facilities, and environmental conditions for the instaliation and
allations and fittings and for the commissioning and provision of Service, The Customer shall
re Service and Service Equipment are installed at the Sites and in accordance wilh the

Faciilties and Equipment: The Customer shall provide at all times suitable secure a
housing of Service Equipment; and all necessary electrical power supplies and other inst
assure that such preparation and provision are effected al the Customers sole cost befo.
specifications provided by Buckeye.

Standard of Servica: Buckeye reserves the right to modily, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materaily detract
from, reduce or impair the overall performance or operation of Services, or require any matedal alteration o the Buckeye Network physical interface or protocol used by the Customer

in using Services.
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Schedule 3: Facility Services

Site Company Address City/State Zip
p -
S
3
4
5
[¢]

7

8

9

10
From/To Service Price 36 Qty NRC Total 36
1-2 |3 Mbps Native AN Extension (transport for IP) $263.52 1 Waived $263.52

Service Level

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be served for the construction of the

building entrance for the fiber cable.

All facility circuits will be monitored 24 hours a day, 7 days a week (o insure they are operational.
A complete inventory of liber and equipment specilications, as well as fiber count will be provided to the Customer.

Other sesvice levels will be in accordance with the existing tariff for these services, on file at Ihe outset of this agreement with the Public Utilities Commission of Ohio.
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Telecommunications Master Service Agreement

Date

Quote was generated on this date and is valid for 30 days

New D
Renewal

Move/Transter D

Customer

Svc Address

Floor
City/State

Zip

Customer Contact

Contact Tel #

Bill Name

Sec Bill Name

Bill Address

Fir/fRoom
City/State

. Zip

Billing Contact

Contact Tel #

Tax Exempt: No

Switched L.ocal Services

Switched Local Services Monthly Unit Qty Monthly Total
Schedule Term
Switched Local Services
Additional Schedules Attach Term
National Services X 36 Month

Facility Services

Internet Services

Signature by both parties on this document constitutes a service order in acdordance
with the master terms and conditions attached. Customer signature belgw/agrees to

the individual terms and pricing in the attached schedulgs. -

Authorized Custnmer Representative

Date

The information contained herein is confidential and proprietary and should not be disclosed.

Date



Master Term ition:
Term of Agreement: Cuslomer agrees to a minimum lemm length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem {BTS). Term
begins immediately upon the service inslallation (billing) date. I Custormer following the completion of the initiat term transitions 10 a Month-To-Month agreement for any reason
whatsoever the Customer agrees lo pay any increase in direct and/or third pany expenses lo provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawlful purposes. The service is offered subject to the availability of facilities and may be
limited from ime to lime for reasons beyond the control of Company. Company has the right to fimit the manner in which any portion of ils telecommunications network (“Network™) is
used to protect the technical integrity of the Network. Customer has the right to purchase additional lika products at the price specified herein.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Chio, the rules of the Public Ulilities Commission of Chio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, lerms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of
Customer’s business entity.

Charges & Payment: Payment tor service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, siate, and local taxes shall not be due earlier
than 19 days from the date cn the bill. if the bill is not paid by the due date {usually within 30 days of receipl), it then becomes past due. The Company shall present bills for
Recurring charges monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a resuit of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liabie lor any delay or lailure of performance
or equipment due to causes not reasonabty within its control, including but not limited to: acts of God, lire, llood, explosion, or other catastrophes; any law, order, reguiation, direclion,
action, or request of he United Stales govemment or of any other govemment, including stale and local govemments having or claiming jurisdiction over the Company, or of any
department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority;
preemplion of existing service in compliance with national emergencies; insurrections; riols; wars; unavailability of nghts-of-way.

Termination Penalties: Cancellation of Service by the Customer:
If a Customer terminales services at the above service address belore the completion of the initial temm or any subsequent renewal tenms for any reason whatsoever other than

senvice interruption (as defined within the applicable tarifl), or it a Customer moves to another service address that Company cannot service the Customer agrees lo pay:
A) All Non-Recurring Charges reasonabiy expended by Company to establish service to Customer, plus

(8} Any disconnection, early cancellation, or lermination charges reasonably incurred and paid 1o third parties by Company on behalf of Custamer, plus

(C) The prorale portion of a Retenlion Incentive Offer provided by Company to Customer, pius

(O) The full amount of monthly recurring charges that would have been due loo the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shalt for any reason be held to be illegal or ¢ i e, this Agr shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties' original intent.

Warranty: Buckeye warrants that Services shall be performed in a limely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Cuslomer each represents and warranis that
it has full legal power, right, and authorily to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible lor the maintenance of the Buckeye Network and Service Equipment and shall have the dght to charge the Customer or its cosls and
expenses 10 identily or correct any failure caused by facilities and equipment not fumished by Buckeye or lo repair damage or interruptions caused by the Customer or Customer’s

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed 1o and signed by bolh Company and Gustomer.

Notice: The customer may choose 1o have notices and bills defivered via U.S Mall, in person, or eleclronically. The Customer shall designale on the Service Order an approprale
address to which the Company shall deliver all notices and other communicalions, except that the Customer may also designate a separate address lo which the company's bills ior
service shall be mailed or delivered electronically. The Company shall designale on the Service Order an address to which the Customer shali mail or deliver all notices and othes
communications, except thal the Company may designate a separate address on each bill for service to which the Customer shall mait or hand deliver payment on that bill.
Amangements also can be made for credit card or electronic transfer of funds to pay bills. All nolices or other communicalions required to be given pursuant lo the tariff will be in
wiiting. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered lo the other party on the third business day

Claims: Wilh respecl to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabililies, costs,
and expenses, including reasonable attomeys’ fees for (A) any loss, deslruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons,
lo the extent the loss, destruction, damage, dealh, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Pasty, its employees,
agents, representatives, or invitees; and (B) infringement of any copyright, palent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the
extent caused by the act or omission of the Indemniiying party

Special Provisions: (1) Buckeye TeleSysiem's responsibility, other than specified herein, is to provide voice, dala and video services lo Customer per its tariff rates and charges
within MTSS standard interval of installation in accordance with passible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriale legat means, the pary receiving nolice shall immediately communicate with the other party the source, timing and use

of such information.

Force Majeure: Neither party shali be liable to the other for any loss or damage which may be suflered by the other party, or for any failure o perfosm its obligations under the
Agreement lo the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather,
lailure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbanca, the act or omission of Government, highway authorities, public
telecommunications operators or other competent authority, war, military operalions, or rit, dilliculty, delay or failure in manufacture, production or supply by third parties of the ‘

Service Equipment or any part thereof. -

Defauit: I either party fails to perform any material obligation wilhin this Agreement or violates any material term or condition of this Agreement, and such failure or viotation is not
cured within 30 days following receipt of a defauil notice from the ather party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulling

Insolvency: I either party fails to perform any malerial obligation within this Agreement or violates any material tenm or condition of this Agreement, and such lailure or violation is not
cured within 30 days following receipt of a defaull nolice Irom the other party, then the other party shall have the right lo lerminate this Agreement upon wiilten notice 1o the defaulting

party.

Hazardous Substances: Cusiomer certifies thal it is not aware of the présence of any asbestos or other hazardous substance (as defined by any applicable state, lederal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is o perform services under this Agreement. If during such pertormance Buckeye employees or
agents encounter any such substance, Customer agrees 1o take all necessary steps, at ils own expense, 10 remave or contain the asbestos or olher hazardous substance and 10 test
the premise lo ensure that exposure daes nol exceed the Jowest exposure limit for the protection ol the workers. Buckeye may suspend performance under this Agreement until the
removal or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shall be extended
lor the delay caused by said clean up or reinoval. Customer’s failure to remove or contain the hazardous substance shall entite Buckeye to tenminate this Agreement without further
liability. If Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to custcmer establishment of creditworthiness in accordance with established MTSS previsions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed larift referenced above.

Facilitles and Equipment: The Customer shall provide at all times suilable secure accommodation, assistance, lacilities, and environmental conditions tor the installation and
hausing of Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall
assure that such preparation and provision are elfected at the Customer’s sole cosl before Service and Service Equipment are installed at the Sites and in accordance with the
specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors lo ensure it does not matenally detract
from, reduca or impair the overall performance or operation of Services, or require any malerial alteration to the Buckeye Network physical interface or protocol used by the Customer

in using Services.
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Schedule 2: National Switched Voice Services
36 Month Agreement (initial)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 . Alaska $0.51
International Canada . $0.05 Hawaii $0.07

Calling Cards

From: / To:|Continental US AK& Hi PR & USVI Guam N Mariana |S.
Continental US $0.123 $0.423 $0.179 50.328 . $0.365
AK & HI $0.490 $0.625 $0.625 30.487 $0.524
Canada $0.294 $1.170 $0.412 30.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Reoccurring Charges $0.00

Customer
Svec Address
Floor
City/State ,
Zip .




Telecommunications Master Service Agreement New [ ]
Renewal

Date
Move/Transter D

Cuole was generated an this dale and is valid for 30 days

Customer . o Bill Name
Svc Address ) Sec Bill Name
Floor Bill Address
City/State - Fir/Room
Zip B . City/State

Zip
Customer Contact Billing Contact
Contact Tel # T Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Schedule Term
Switched Local Services
Additional Schedules Attach Term
National Services X 36 Month
Facility Services ]
Internet Services

Signature by both parties on this document constitutes a service order in aceArdance
with the master terms and conditions attached. Customer signature below «grees to
the individual terms and pricing in the attached schedules:

Authorized Customer Representative

Title

Date Date
The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If Customer loliowing the completion of the initial term transitions o a Monih-To-Month agreement lor any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service to the Customer by the Company.

General: The service is lurnished on the condilion that it will be used only for authorized and lawiul purposes. The service is offered subject 10 the availability of facilities ang may be
limited from time to time lor reasons beyond the conlrol of Company. Company has the right o limit the manner in which any portion of ils telecommunications network (“Network”) is
used to protect the technical integrity of the Network. Customer has the fight to purchase additional like products at the price speciied herein.

Govemning Law: This Agreement is govemed by and subject {0 the laws of the State of Ohio, the rules ol the Public Utililies Commission of Chio, the FCC and the lariifs of 8T¢

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of
Customer's business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable lederal, state, and locat taxes shall not be due earlier
than 19 days [rom the dale on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills ior
Recurring charges monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable lor any indirect, incidental, special, consequential, exemplary, or punitive damages to lhe Customer as a resuit of any Company
service, equipment, or faciliies, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable lor any delay or tailure of performance
or equipment due to causes not reasonably within its controt, including but not limited to: acts of God, lire, lood, explosion, or other cataslrophes; any law, order, regulalion, direction,
action, or request of the United States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any
department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these lederal, state or lozal govemments, or of any military authority;
preemption of exisling service in compliance with natonal emergencies; insurreclions; riols; wars; unavailability of rghts-of-way.

Terminatlon Penaities: Cancellation of Service by the Customer:

It a Customer terminates services at the above service address belore the completion of the initial lerm or any subsequent renewal terms for any reason whaltsoever other than
service interruption (as defined within the applicable tariff), or if a Cuslomer moves to another service address that Company canno! service the Customer agrees 10 pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service lo Customer, plus

(B) Any disconnection, eary cancellation, or termination charges reasonably incurred and paid to third parties by Company on behall of Customer, plus

(C) The prorate portion of a Retenlion Incentive Offer provided by Company to Customer, plus

(D) The fuli amount of monthly recurring charges that would have been due 100 the Company by the Customer had the contract fun to temn.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary lo make such provision(s) legal and enforceable; provided, however, thal the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warranls that Services shall be performed in a limely and professional manner and wilh reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTQRY OR OTHEAWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
ithas full legal power, right, and authorily to execute and periorm this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for ils costs and
axpenses lo identify or correct any lailure caused by lacilities and equipment not fumished by Buckeye or 10 repair damage or interruplions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed o and signed by both Company and Customer.

Notice: The customer may choose to have natices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an approprate
address lo which the Company shall deliver all notices and other communications, except that the Cuslomer may also designate a separate address 1o which the company's bills for
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other
communications, except that the Gompany may designate a separate address on each bill tor service lo which the Customer shal! mail or hand deliver payment on that bill.
Arrangements also can be made lor credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant 1o the tarilf will be in
wriling. Natices and other communications of either party, and all bilts mailed by the Company, shail be presumed to have been delivered 1o the other party on the third business day

Claims: With respect to any service or facility provided by the Company, each panty shall indemnily, and defend the other party from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attomeys' lees for (A) any loss, destruction, or damage o property of the indemnilied Party or any third party, or the death of or injury to persons,
to lhe extent the loss, destruction, damage, death, or injury was caused by or resulted {rom he negligent or intentional act or omission of the Indemnilying Party, its employees,
agents, representalives, or invitees; and (8) infringement of any copyrighl, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the
exient caused by the act or omission of the indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than specilied herein, is to provide voice, data and video services to Customer per its tarilf rates and charges
within MTSS standard interval of installation in accordance with possible exceplions slated on Page 1 (2)The information contained herein is conlidential and proprietary and shouid
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicale with the other party the source, liming and use

of such information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be sultered by the other party, or for any lailure to perform its obligalions under the
Agreement to the extent Ihat such damage o failure is due to any cause beyond the first party's reasonable control including without limitalion any act of God, inclement wealher,
failure or shortage of power supplies, flood, drought, lightning o fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public
lelecommunications operators or other competent authority, war, military operations, or rigi, difliculty, delay or tailure in manufacture, production or supply by third parties ot the

Service Equipment or any part lhereof.

Detault: If either party fails to perform any maleriat obiigation within this Agreement or violates any material lerm or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice Irom the other party, then the other party shail have Ihe right to terminate this Agreement upon writlen notice to the defaulting

Insalvency: if either panty fails to perform any material obligation within Inis Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days lollowing receipt of a default notice from the olher panty, then ihe other party shali have the right o lerminate this Agreement upon written notice 10 the defaulting

party.

Hazardous Substances: Customer certities Ihat it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, lederal, local
hazardous waste or environmental law or regulation) at any sile where Buckeye is 10 perform services under this Agreement. 1§ during such performance Buckeye employees or
agents encounter any such substance, Customer agrees lo take all nacessary steps, atits own expense, o remove or contain the asbestos or other hazardous substance and lo test
the premise 10 ensure that exposure does not exceed the lowest exposure limit lor the protection of the workers. Buckeye may suspend performance under this Agreement until the
removal or containment has been completed and approved by the appropriate govemmenta agency and Buckeye. Performance obligations under this Agreement shall be extended
lor he delay caused by said clean up or removai. Customer's failure o remove or contain the hazardous substance shall entitle Buckeye lo terminate this Agreement without further
fiability. If Buckeye so terminates, Cuslomer shall reimourse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject 1o customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of ils filed tarift referenced above.
Facilities and Equipment: The Customer shall provide at ail limes suitable secure accommodalion, assistance, facililies, and environmental conditions for the installatica and

housing of Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Cys(omer shaﬂl
assure that such preparation and provision are effected at the Customer's sale cost belore Service and Service Equipment are installed at the Sites and in accordance with the

specifications provided by Buckeye.
Standard of Service: Buckeye reserves the right to modily, change, add lo or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

*modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors o ensure it does not materially detract
from, reduce or impair the overall perfformance or operation of Services, or require any material alteration to the Buckeye Metwork physical inlerface or protocol used by the Customer

in using Services.
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(initial)

Schedule 2: National Switched Voice Services
36 Month Agreement

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

l.

Customer

Svc Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore
Qutbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin iIslands $0.11 .
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada .$0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& HI PR & UsVi Guam N Mariana |S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canadal  $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVI $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recccurring Charges $0.00
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Telecommunications Master Service Agreement New [ ]
Date Renewal
Move/Transfer D

Quote was generated on this dale and is valid for 30 days

Customer Bill Name
Svc Address : Sec Bill Name
Floor ’ ) Bill Address
City/State FIr/Room
Zip City/State

: Zip
Customer Contact . Billing Contact
Contact Tel # Contact Tel #

Tax Exempt: No

Switched Local Services
Monthly Unit Qty Monthly Total

Switched Local Services

| Switched Services Term | ' {
Additionaj Schedules Attach Term
National Services X 12 Month

Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in a*cordance
with the master terms and conditions attached. Customer signature bel: -9, agrees to
the individual terms and pricing in the attached scheduler

Authorized Customer Representative

Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



' N
Master Terms & Condltions

Tarm of Agreement: Customer agrees lo @ minimum tenm length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immedialely upon the sérvice instaliation {biling) date. If Customer following the completion of the inilial term transitions 10 a Month-To-Month agreement for any reason
whatsoever lhe Customer agrees lo pay any increase in direct and/or third party expenses 1o provide service to the Customer by the Company.
Genaral: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right ta limit the manner in which any portion of its telecommunications network ("Network™) is
used ta protect the technical integrity of the Nétwork. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject 1o the laws of the State of Ohio, the rules of the Public Utilitles Commission of Ohio, the FCC and the tariffs of 8TS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer o any party outside of
Customer’s business entity.

Charges & Payment: Payient for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal. state, and local taxes shall not be due earier
than 18 days from the date on the bill. if the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for
Recurring charges menthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to Ihe Customer as a resuit of any
Company service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shalil not be liable for any delay or faiture of
perfarmance or equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, ar other catastrophes; any law, order,
regulation, direction, action, or request of the United Slates govemment or of any other government, including state and local govemments having or clairning jurisdiction over the
Company, or of any department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any
military autharity; preemption of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:

if a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than
service interruption (as defined within the applicable lariff), or if a Customer moves lo anather service address that Company cannot service the Customer agrees to pay:
A) All Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthiy recurring charges that would have been due to the Company by the Customer had the contract run ta term.

'

Severability: in the event that one or more of he provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warants that Services shall be performed in a limely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warranis that
it has full legal power, right, and autharity to execute and perform this agreement, and that this agreement

Maintenanca: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses 1o idenlify or comrect any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Nouca; ine cuslomer may cnoose o nave NONCES ana DIlIS delivered via U.S Mad, in person, or elecironically. Ine Cusiomer snall designate on ine Service Urder an appropnate
address to which the Company shall deliver ail notices and other communications, except that the Customer may also designate 2 separate address to which the company’s bills for
service shall be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and cther
communications, except that the Company may designate a separate address on each bill for service to which the Customer shait mail or hand deliver payment on that bill.
Arrangements 3lso ¢an be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required o be given pursuant to the tariff will be in
wiiling. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed lo have been delivered to the other party on the third business day

Claims: With respect to any service or facility provided by the Company, each party shall indemnity, and detend the other party from ali claims, actions, damages, liabilities, costs,
and expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons,
ta the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees,
agents, representalives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectuat property right oi any lhird party, arising from and to
the extent caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye | eiesystem’s responsiointy, over ihan specined nerein, 1S 10 provige voice, 0ata and video Services 10 CUSIomer per its tanm rates ana cnarges
within MTSS standard interval of installation in accordance with possible exceplions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shalt immediately communicate with the other party the source, timing and use
of such information.

Forca Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the
Agreement {0 the extent that such damage or failure is due 1o any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather,
failure or shortage of power supplies, flcod, drought, lightning or fire, strike, lock-out, trade dispute or fabor disturbance, the act or omission of Government, highway authorities, public
telecommunications operators or other competent authorily, war, military operations, or riol, difficulty, delay or failure in manufacture, production or supply by third parties of the
Service Equipment or any part thereof.

Dafault: If either party fails to perform any material obligation within this Agreement or violates any malenrial term or condilion of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have Ihe right to terminate this Agreement upon written natice to the defauiting

Insolvency: If either party fails lo perform any material obligation within this Agreement or violates any malerial term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon wiitten notice to the defaulling

party.

Hazardous Substancas: Customer certifies that it is nol aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental Iaw or regulation) at any site where Buckeye is to perform services under lhis Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees lo take all necessary steps, at its own expense, to remove or contain the asbestas or other hazardous substance and to lest
the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend perfarmance under this Agreement until the
removal or containment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be extended
for Ihe delay caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further
liability. 1f Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement unlil termination.

Credit Approval: This agreement is subject lo customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.
Faciiues ana cquipment. |he Cusiomer SNaii provide at all imes suiabie secure acCOMMOAANON, asSISIANCe, TaCiles, 3Na enVIAMENTal cCoNANioNns Tor ne INSaNaton ana

housing of Service Equipment; and all necessary efectrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shall
assure that such preparation and provision are effected at the Customer’s sole cost before Service and Service Equipment are installed at the Sites and in accordance with the

specifications provided by Buckeye.

Standard of Servica: Buckeye reserves the right to modity, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shail use reasonable endeavors to ensure it does not materially detract
from, reduce or impair the overall perfformance or operation of Services, or require any malterial aiteration 1o the Buckeye Network physical interface or protocol used by the Customer

in using Services.
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Schedule 2: National Switched Yoice Services

12 Month Agreement . (initia)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Domestic Intrastate . Interstate, |-~ Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 30.130 . Alaska $0.51
International Canada] . $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& HI PR & USVI] Guam N Mariana |S.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & HI $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 30.412 $0.362 $0.399
PR & UsV] $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00

Customer

Svc Address

Floor

City/State

Zip .-
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Telecommunications Master Service Agreement New
Date Renewal D

Quote was generaled on this date and is valid for 30 days Move/Transfer D

Customer Bill Name
Svc Address Sec Bill Name
Floor Bill Address
City/State FIr/Room
Zip ' City/State

- Zip
Customer Contact ) Biilling Contact
Contact Tel # Contact Tel #

Tax Exempt: No

Switched Local Services Monthly Unit Qty Monthly Total

{ Switched Services Term | |
Additional Schedules Attach Term
National Services X 12 Month

Facility Services
Intemet Services

Signature by both parties on this document constitutes a service order in.accordance
with the master terms and conditions attached. Customer signature bewsw, agrees tr
the individual terms and pricing in the attached scheduse-=.

—
" Authorized Customer Represeniative

Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Agreement: Customer agrees 0 a minimum lerm length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystern (87S). Term
begins immediately upan the service installation (billing) date. If Customer foliowing the completion of the initial term transitions (o a Month-To-Month agreement for any reason
whatsoever the Customer agrees 1o pay any increase in direct and/or third party expenses to pravide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
lirnited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunicaiions network ("Network™} is used
1o protect the technical integrity of the Network. Customer has the right lo purchase addiliona like products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Ohio, the rutes of the Public Utilities Commission of Ohio, the FCC and the tariffs of 8TS

Non-Dlsclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges. including applicable federal, state, and local taxes shail not be due earier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
manthly to the Customer in advance of the ronth which service is provided.

Limitation of Liability: The Company will not be liabie for any indirect, incidental, special, consequential, exemplary, or punitive damages to he Customer as a resuit of any Company
service, equipment, or facililies, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of perfonmance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other calastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other government, including state and locsl governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, stale or local governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insumrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:
If a Customer terminales services at the above service address before lhe complelion of the initial term or any subsequent renewal terms for any reason whatsoever other than service

interruption (as defined within the applicable tariif), or if a Customer moves lo another service address that Company cannot service lhe Customer agrees to pay:
A) All Non-Recurring Charges reasonably-expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

{C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus -

(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to termn.

Severabiiity: In lhe event that one or more of the provisions herein shalt for any reason be held to be illegal or unenforceable, this Agreement shalt be revised only to Ihe extent
necessary lo make such provision(s) legat and enforceabie; provided, however, that the agreement as revised is consistent with the parties’ original intent,

Warranty: Buckeye warrants that Services shall be performed in 3 limely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement. and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shail have the right to charge the Customer for its casts and
expenses to identify or correct any failure caused by facililies and equipment not fumished by Buckeye or 10 repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The custorner may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
to which the Campany shall defiver all notices and other communications. except that ihe Customer may also designate a separate address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver ail notices and other communications,
except that the Company may designale a separate address on each bill for service 1o which the Customer shall mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shall be presumed to have been delivered 1o the ather party on the third business day following deposit of the nolice, communication,

Claims: With respect to any service or facility provided by the Company, each party shail indemnify, and defend the other party from all claims, actions, damages, liabilities, cosls, and
expenses, including reasonable attorneys’ fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruclion, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representalives, or invitees; and (B) infringement of any copyright. palent, irade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibiiity, other than specified herein, is to provide voice, data and video services to Customer per its tariff rales and charges within
MTSS standard interval of instaliation in accordance with possible exceptions stated on Page 1 (2)The informalion contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such

information.

Force Maleure: Neither party shali be liable {o the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies. flcod, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunicalions
operators or other competent authority, war, military operations, or riot, difficuity, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Defauit: If either party fails to perform any material obligation within this Agreement or violates any material term ar condition of this Agreement, and such failure or violation is nat cured
within 30 days foliowing receipt of 3 default notice from the other party, hen the other party shall have the right to tenminate this Agreement upon written notice o the defauiting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days fallowing receipt of a default notice from the other party, then Lhe other party shail have the right o terminate this Agreement upon wrilten notice to the defauiting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbesltos or other hazardous substance (as defined by any applicable siate, iederal, Jocat
hazardous waste or environmental law or reguiation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such subslance, Customer agrees to take all necessary steps, at ils own expense, 1o remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that expasure does not exceed the lowest exposure limit for the protection of Lhe workers. Buckeye may suspend perforrance under this Agreement until the removal or
containment has been completed and anproved by the appropriate governmental agency and Buckeye. Pefformance obligations under this Agreement shail be extended for the delay
caused by said clean up or removai. Customer’s failure to remove or contain the hazardous substance shall enlitie Buckeye 1o terminate this Agreement without further liability. 1If
Buckeye so lerminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer eslablishment of creditworthiness in accordance with estabiished MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of ils filed tariff referenced above.

Facillties and Equipment: The Customer shall provide at all limes suilable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Custamer shall assure that
such preparation and provision are effected at the Cuslomer’s sole cost before Service and Service Equipment are instalied at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such

madification, change, addition or replacament shall be carried out at Buckeye's own expense anz‘i Buckeye shall use reasonable endeavors lo ensure it does not materially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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Schedule 2: National Switched Voice Services

12 Month Agreement

(initial)

The Access Type and Service designated will be provided in accardance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Customer

' Sve Address

Fioor

City/State

Zip

Domestic Intrastate Interstate Off Shore
QOutbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada $0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& Hi PR & USVI Guam N Mariana IS.
Continentai US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVi $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00
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Telecommunications Master Service Agreement New
Date Renewal D
Quote was generated on this date and is valid for 30 days Move/Transfer D

Customer Bill Name ’
Svc Address Sec Bill Name

Floor Bill Address o

Zip

Customer Contact Billing Contact

-_

City/State Firf/Room
i City/State i ‘ '

Zip

Contact Tel # ) - Contact Tel #
—_

Tax Exempt: No

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
| Switched Services Term | ]
Additional Schedules Attach Term
____National Services X 12 Month

Facility Services
Interet Services

Signature by both parties on this document constitutes a service order in agcordance
with the master terms and conditions attached. Customer signature belov\i/agrees to
- the individual terms and pricing in the attached schedules.

" Authorized Customer Representative

Title

Date Date
The information contained herein is confidential and proprietary and should not be disciosed.

/O



Master Terms & Conditions
Term of Agreement: Customer agrees o a minimum term length and service type as indicsted in the attached Schedules, which are provided by Buckeye TeleSystem (8TS). Term
begins immediately upon the service instatiation (billing) date. If Customer Tallowing the completion of the initial term transitions to a Month-To-Month agreement for any reason
whalsosver the Customer agrees to pay any increase in direct and/or third party expenses lo provide service to the Customer by the Company.

General: The service is furnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from lime to time for reasons beyond the cantrof of Company. Company has the right o limit the manner in which any portion of its telecommunications network (“Network™) is used
lo protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject ta the laws of the Slate of Ohio, the rules of the Public Utilities Commission of Ohia, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recuming Charges, including applicable federal, state, and local taxes shall not be due eariier than
19 days from the date on the bill. if the bil is not paid by the due date (usually within 20 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liabie for any indirect, incidental, special, consequential, exempiary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The €ompany shall not be liable for any delay or failure of performance or
equipment due 10 causes not reasonably within its control, including but not limited to: acts of Ged, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, action,
or request of the United States government or of any other govemment, including state and local governments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any ane or more of these federal, stale or local governments, or of any military suthority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.,

Termination Penalties: Cancellation of Service by the Customer:

If a Customer terminates services at the above service address before the compietion of the initial term or any subsequent renewal terms for any reason whatsaever other than service
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot servica the Customer agrees lo pay:

A) All Non-Recurring Charges reasonably expended by Company fo establish service lo Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

{C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurting charges that would have been due o the Company by the Customer had the contract run to tesm.

Severability: in the event that one or more of the provisions herein shall for any reason be heid to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary lo make such provision(s) legal and enforceable; provided, however, Lhat the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professionat manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED, Company and Customer each represents and warrants that it
has full legai power, right, and authority 10 execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the fight to charge the Customer for its costs and
expenses 1o identify or correct any failure caused by facililies and equipment not fumnished by Buckeye or to repair damage or interruptions caused by the Customner or Customer's
equipment.

Amendmenis: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Custorver.

Notice: The customer may chuose to have notices and bills delivered via U.S Mail, in person, or eleclronicaily. The Customer shalf designale on the Service Order an appropriate address
to which the Company shall deliver ail notices and other communications, except that the Customer may also designate a Separate address to which the company's bills for service shatl
be mailed or defivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver afl nolices and other communications,
except that the Company may designale a separate address on each bill for service lo which the Customer shalt mail or hand deliver payment on that bill. Arrangements also can be made
for credit card or electronic kansfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communicalions
of either party, and all bilis mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the natice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilities, costs, and
expenses, including reasonable attormeys’ fees for (A) any loss, destruction, or damage o property of the Indemnified Party or any third party, or the death of or injury to persons, ta the
extent the loss, destruction, damage, deatn, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Party, its employees, agents,
representalives, or invilees; and (B) infringement of any copyright, patent, rade secret, or any proprietary or intellectuai property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provislons: (1) Buckeye TeleSystem's responsibility, other than specified herein, is lo provide voice, data and video services to Customer per its tariff rates and charges within
MTSS standard interval of installation in accaordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and shouid not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving nolice shall immediately communicate with the other party the source, timing and use of such
inforrmation.

Force Majeure: Neither party shall be liable lo the other for any loss or damage which may be suffered by the other party, or far any failure to perform its obligations under the Agreement
to the extent that such damage o failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other compelent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof,

Default: if either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of 3 default notice from the other party, then the other party shall have the right lo terminate this Agreement upon written nolice to the defaulting party.

Insolvency: If either party fails to perform any material abligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
Gured within 30 days following receipt of a default notice from the other party, then the other party shall have the right to lerminate Ihis Agreement upon written nalice to the defaulling

party.

Hazardous Substances: Cuslomer certifies that itis not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees lo take all necessary steps, atils own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the pratection of the workers. Buckeye may suspend performance under this Agreement until the removal or
conkinment has been completed and approved by the appropriate govermmental agency and Buckeye. Performance obiigalions under this Agreement shall be extended for the delay
caused by said clean up or removal. Customer's fajlure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed ariff referenced above.

Facllities and Equipment: The Customer shall provide at all limes suitable secure accommodalion, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment; and ail necessary electrical-power supplies and other installations and fittings and for the commissioning and provision of Service. The Cuslomer shall assure that
Such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
pravided by Buckeye.

Standard of Service: Buckeye reserves lhe right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein, Any such
modification, change, addition or replacement shall be carried out at Buckeya's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overail performance or operation of Services, or require any malerial alleration to the Buckeye Network physical interface or protocol used by the Customer in using
Services.,
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Schedule 2: National Switched Voice Services

12 Month Agreement

(initi4l)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

-Off Shore

l.

Customer

Svc Address

Floor

City/State

Zip

Domestic Intrastate | “Interstate )
Qutbound 1+ $0.029 $0.029 | Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
International Canada -$0.05 Hawaii $0.07
Calling Cards
From: / To:|Continental US AK& Hi PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 30.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USVi $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00



Telecommunications Master Service Agreement New
Renewal D

Date
MovesTransfer []

Quote was generated on this date and is vaild for 30 days

Customer _ Bill Name
Svc Address - Sec Bill Name
Floor Bill Address
City/State Fir/Room
Zip City/State

’ Zip

Customer Contact Billing Contact
Contact Tel # oy ) Contact Tel #

Tax Exempt: No

Switched Local Services
Monthiy Unit Qty Monthly Total

Switched Local Services

Monthly Total/Facility/internet $ 199.99
Non Recurring Charges Waived
{ Switched Services Term { {

Additional Schedules Attach Term
National Services
Facility Services X 36 Month
Intemet Services X ’ 36 Month

Signature by both parties on this document constitutes a service arder ir accordance
with the master terms and conditions attached. Customer signature bedow, agress to
the individual terms and pricing in the attached schedpiés.

Authorized Customer Representative

Title . Title

Date Date
The information contained herein is confidential and proprietary and should net be disclosed.



Mastar Terins & Conditlons

Torm of Agresment; Customer agrees to a minimum term length and service type as Indicated In the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins Immediately upon the service installation (billing) date. If Custo lowing the pletion of the Initial term transitions to a Month-To-Month agreement for any reason

whatsoever the Customer agrees to pay any Increase in direct andJor third party expenses to provide service to the Customer by the Company.

General: The service is furnished on the condlition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of faciliies and may
be limited from time to ime for reasons beyond the controi of Company. Company has the right to limit the manner In which any portion of its telecommunications network
(*Network”) Is used to protect the technical integrity of the Network. Customer has the right to purchase additlonal like products at the price specitied herein,

Governing Law: This Agresmant Is governed by and subject to the laws of the State of Ohio, the rules of the Publlc Utilities Commission of Ohio, the FCC and the tariffs of BTS

Nen-Disclosura: All prices, terma and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of
Customer’s business entity.

Charges & Payment: Payment for service, instaliation, and monthiy recurring and Non-Recurting Charges, including appiicable federal, state, and local taxes shall nat be due
eartier than 19 days from the date on the bill. If the bill Is not paid by the due date (usuaily within 30 days of recelpt) it then becomes past due. The Company shall present bills
for Recurring charges monthiy to the Customer In advance of the menth which seivice is prov:ded

Limltation of Llabi!lty: The Company will not be liable for any Indlrect, incidental, spectal, consequenttal, exemplary, or punitive damages to the Customer as a result of any
Company serwvice, equipment, or facilities, or the acts or omtssions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of
performance or equipment due to causes not reasonably within its control, including but not limited to! acts of Ged, flre, fiood, explosion, or other catastrophes; any law, order,
regulation, direction, action, or request of the Uniteq; States govemnment or of any other govemment, including state and local governments having or claiming jurisgiction over the
Company,or of any department or agency, ission, bureau, corporation, or other Instn tality of any one or more of these federal, state or local govemments, or of any
military authority; preemption of existing service in compiiance with national emergencies; insurrections; riots; wars; unavailabillty of rights-of-way.

Termination Penaities: C: flation of Service by the Customer:

[t a Customer terminates services at the above service address before the compietion of the inial term or any subsequent renewal terms for any reason whatsoevet other than
sefvice interruption (as defined within the applicable tariff), or if a Customer moves to another service addi that Company cannot service the Customer agrees to pay:

A) Ali Non-Recurting Charges reasonably expended by Company to establish servics to Customer, plus

(B) Any disconnection, earty llation, or ter ton charges y | d and pak to thind parties by Company on behaif of Customer, pius

(C) The prorate portion of a Retention Incanuve Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to term.

Severabliity: In the event that one or more of the provisions herein shall for any reason be heid to be illegal or Tt le, this Ag t shail be revised only to the extent
necessary to make such provision(s) fegal and enf ble; provided, hi , that the ag 1t as revised is consistent with the parties’ original intent.

Warranty. Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skilt and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPUED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer gach represents and warrants that
it has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shali be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
axpenses to identify or correct any failure caused by facilltles and equipment not fumished by Buckeye or to repair damage or interfuptions caused by the Customer or Customer's

equipment.
Amendmants: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notlce: The customer may choose to have notices and bills delivered via U.S Mail, In person, or electronically. The Customer shall designate on the Service Qrder an appropriate
address to which the Company shall dellver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills
tor setvice shall be mailed or deilvered electranically. The Company shall desig on the Service Order an address {0 which the Customer shall mail or deliver ail notices and
other communications, except that the Company may designate a separate address on each bill for service to which the Customer shall mail or hand deiiver payment on that bill.
Amrangements also can be made for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be In
writing. Notices and other communications of either party, and all bills mailed by the Company, shail be presumed to have been delivered to the other party on the third business

Clalms. With respect to any service or tacility provided by the Company, each party shall indemnify, and defend the other party from all claims, actions, damages, liabilitles, costs,
and expenses, including reasonable attomeys’ fees for (A) any lass, destruction, or damage to property ot the Indemnified Party or any third party, or the death of or Injury to
persans, to the extent the lass, destruction, damage, death, or Injury was caused by or resulted from the negligent or intentional act or omission of the indemnitying Party, its
employees, agents, representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectuai property right of any third party, arsing
from and to the extent caused by the act or omission of the Indemnifying party

Speciatl Provisions: (1) Buckeye TeleSystem's responsibility, other than specified herein, is te provide voice, data and video services to Customer per its tariff rates and charges
within MTSS standard interval of Instaliation in accordance with possibie exceptions stated on Page 1 (2)The information contained herein Is confidential and proprietary and should
not be disclosed. Where disciosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and
use of such Information.

Force Majeure: Neither party shail be liable to the other for any loss or damage which may be suffered by the other party, or for any faidure to perform its obligations under the
Agreement to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control Including without limitation any act of God inclement weather,
failure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of G fs] y authorities,
public telecommunications operators or other competent authortty, war, military operations, or rict, difficulty, delay or failure in manufacture, production or supply by tmrd parties of
the Service Equipment or any part thereof.

Default: If either party fails to perform any materiai obllgation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following recsipt of a defauit notice from the other parly, then the other party shall have the right to terminate this Agreement upon written notice to the

Insolvency: If either party fails to perform any material abligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation Is
not cured within 30 days following receipt of a default notice from the other party, then the other party shail have the right to terminate this Agreement upon written notice to the
defauiting party.

Haxardous Substances: Customer certifles that it s not aware of the presence of any asbestes or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or reguiation) at any site where Buckeye is to perform services under this Agreement. It during such performance Buckeye employees or
agents encounter any such substance, Customer agrees to take all necessary steps, at its own expense, to remove or contaln the asbestas or other hazardous substance and to
test the premise to ensure.that exposure does not exceed the [owest exp e limit for the protection of the workers. Buckeye may suspend performance under this Agreement
untl! the removal or contalnment has been completed and approved by the appropriate governmental agency and Buckeye. Performance obligations under this Agreement shall be
sxtended for the delay caused by said clean up or removal. Customer’s failure to remove or comttain the hazardous substance shail entitie Buckeye to terminate this Agreement
without further lfabllity. If Buckeye so terminates, Customer shail relmburse Buckeye for expenses incurred in performing this Agreement until termination,

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an
advance payment and/or deposit In accordance with MTSS and the provisions of its filed tariff referenced above.

Facliitles and Equipmaent: The Customer shall provide at all Uimes suitable secure accommeodation, assistance, facliifes, and environmental conditions for the installation and
housing of Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the issioning and provision of Service. The Customer
shall assure that such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are instailed at the Sites and In accordance with
the specifications provided by Buckeye.

Standard of Sarvice: Buckeye resesves the right to modi#fy, change, add to or replace the Buckeye Network or the Service Equip or any apparatus comprised therein. Any
such modification, change, addition or replacement shall be carrled out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure It does not materially
detract from, reduce or impair the averall performance or operation of Services, or require any matertal alteration to the Buckeye Network physical imterface or protocol used by the

Customer in using Services. !
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Schedule 3: Facility Services

Site Company Address City/State Zip
1 -
2 p
3
4
5
6
7
8
9
10
From/To Service Price 36 Qty NRC Total 36
1-2 8Mbps/1Mbps Ethemnet (transport for |P) $96.00 1 Waived $96.00

Service Leve!

The services provided under this agreement invalve the construction of portions of the physical netwark, as well as work in each of the buildings to be served for the
construction of the building entrance for the fiber cable.

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operationai.

A compilete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities Commission of Chio.




P = BUCKEYE

"TeleSystem

Telecommunications Master Service Agreement New

Date Renewal D
Cuote was generated on this date and is valid for 30 days Move/Transfer D

Customer . - Bill Name

Svc Address : Sec Bill Name

Floor ) Bill Address

City/State - Fir/Room

Zip ) City/State

Zip
Customer Contact ) Billing Contact
Contact Tel # Contact Tel #

Tax Exempt: No

Switched Local Services
Monthly Unit Qty Monthly Total

Switched Local Services

Monthly Total/Switched/Facility/Internet $ 139.99
Non Recurring Charges Waived
| Switched Services Term { ]

Additional Schedules Attach Term
Natlonal Services
Facility Services X 36 Month
Internet Services X 36 Month

Signature by both parties on this document constitutes a service order in accordaade
with the master terms and conditions attached. Customer signature below, agrees to
the individual terms and pricing in the attached schedules.

o Authionized Custpmer Representative

Title

TR

" Date: Date
The information contained herein is confidential and proprietary and should not be disclosed.

/2



Master Terms & CondRlons -
Term of Agreement: Customer agrees to 8 minimum tenm length and senvice type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (bilfing) date. If Customer folowing the compietion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide service o the Customer by the Company.

General: The service is fumished on the condition that it will ba used only for suthorized and lawiul purposes. The service is offered subject to the availabikty of facilties and may ba
Emited from time to time for reasons beyond the control of Compeny. Company has the right to imit the manner in which any portion of its telecommunications network {*Network”) is
used o protect the lechnical integrity of the Networic Qstmuhas&mdﬁlopudnseadcﬁﬁaﬂlﬂeproéntdhepﬁuewedﬁedh&dn.

GovmthMTl'isAg'eemertisguvernedbyamsubjedlomelawsofmestaledfoﬁo.menisalmeﬁabicuﬁﬁsmnissiondoﬁo,theFCCandmelariﬁsolBTS

Non-Disclosura: Al prices, tems 2nd conditions associated with this Agreement are proprietary to Compeny and will not be disclosed by Customer to amy party outside of Customer's
business entity.

Charges & Payment: Payment' for service. installation, and monthly recurring and Non-Recurring Charges, including appficable federal, stale, and local taxes shail not be due earfier than
19 cays from the dale on the bil. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Compeny shai present bills for Recuming charges
monthly to the Customer In advance of the month which service is provided.

Umitation of Liability: The Company will not be fiable for any indirect, incidental, spedial, consequential, exemnplary, or punitive damages o the Customer as a resut of any Company
senvice, equipment, or faciities, or the adts or omissi or of the Comp ,senployeesorageris.TheCcnmnyshalnotbeiablelcranydelayorfaih:ecfpeﬂonmmeor
eqlipmeﬂmetomtssnotmsonabty\ﬁﬂinﬂsccmd,imhdngwndﬁmmw:actsofGod.ﬁm.ﬂood.eprsion.orcﬂ)ermiasbon‘\s;anylaw.aﬂer,regmﬁon,dre:ﬁm,acﬁm.
of request of the United Stales govemment or of any other govesnment, incuding state and local gor ts having or claiming jur: fon over the Compasty, or of any department or
agency.cmrriss’on.mumﬁm«mimmofwmamdmfmﬂeuwmuofwniﬂmya.ﬂnﬂy;p‘eamﬁmcfaﬁsﬁng
service in with netioned ies; i ions; riots; wars: itabifity of rights-of-weay.

T Psnaitles: C dation of Service by the Cuslomer:

if a Customer terminales services at the above senvice eddress before the completion of the inibial term or any subsequent renewal terms for any reascn whalsoever other than service
intermuption (as defined within the Rcable tariff), orif a C maves to another service address that Company cannot sesvice the Customer agrees to pay:

A) AR Non- ing Charges y by Company to service to O L pRIS

(B) Any di ion, early jon, or iration charges r bly incured and paid to third pasties by Comparry on betalf of Customer, plus

{C) The prorate portion of a R ion I ve Offer provi by Company to Customer, plus
(D)mfu‘lanxxno!nnmwma:ﬁmdwgsmwhrmbemdnlwmeCumbymeostmmdmaomactnnlotenn

Severéblﬂy:hmeevenlm”wmdmmdomm&nﬂmrawmmwwbeﬂeﬂamm.u‘isAgeelrxatsmlbere\ésedoriylomeenuinecessa:y
to make such provision(s) legat and enf. provided, h  that the agr as revised is consistent with the parties original intent.

Warranty: Buckeye wemants thal Services shail be perfonmed in a timety and professional manner and with reascnabie skit and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES CR ANY PART THEREOF FOR A PARTICULAR PURPCSE) ARE HEREBY EXCLUDED. Company and Custemer sach represents and wamarnts that it
Pras ful legel power, right, and authority to execute and perform this agrecment, and that this egreement

Maintenance; Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shal have the right to charge the Customer for its costs and
expenses to identify or comect any faikre caused by facifties and egquipment not furmished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

Amendments: This Agrecment may only be amended in wiiting and any amengment must be agre=d to and signed by both Company and Customer,

Natice: The customer may choose o have notices and bills defivered via U.S Mail. in person, or electronically. The Customer shail designate on the Sarvice Order an appropriate address
to which the Company shaif deliver 2l notices and other communications, except that the Customer may also designate a separate address to which the compeny’s bills for service shall be
mailed of delivered eiectroricaly. The Company shal designate on the Service Order an adcress to which the Customer shall mail or defiver all notices and other communicalions, except
that the Company may designale & separate address on each bil for service 1o which the Customer shall mail or hand deliver payment on that bill, Amangements also can be made for
cred!mrdcreledrmichansf:roifmdskopaybils.Alnoﬁcsoromermritzﬁorsmimdlobcg'venpu'marﬂomelzdﬂ'\aﬂbehwﬁﬁng. Nolices and other communicalions of
eilnerparty,andalbikmailedbytheConpany,smlbepnstmedlohavebeendeivuuﬂomeomerpanymmeIhimbusilmdayfoloﬁngdeposiafhenoﬁce, communication, or

Claims: \Mmrespedloanysewiceodadﬂypmvidedbymcmny. each party shail indemnify, and defend the other party from al claims, actions, damages, fabifties, costs, and
penses, incuding iy 'fesfor(A)anybad@mﬁqﬂ,crdzrngelopmpatydmehduﬂiﬁedPaﬂyoranylﬁmwly.ormaﬁeeﬂmfori@rylopusons.lome
enmtheloss.desmx:ﬁon,damgo.deeth,oriniurywescauseabyorresmedfmmthe g of i i ect or omission of the & wfying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, palert, irade secret, or any proprietary or intellectual property right of any third party, ansing from and to the sxtent
caused by the act or omission of the Indemrifying party
Spacial Provisions: (1) Buckeye TeleSystem’s responsibiity, other than specified herein, is to provide voice, dala and video services to Customer per its taritf rates and charges vthin
MTSS Intervel of icn in >e with possil piicns stated on Page 1 (2)The informaticn contained herein is confidential and preprietary and shouid not be
disclosed. Where disclosure I required by appropriate legal means, the paity recziving notice shall Immediately commurnicate with the other party the source, Hming and use of such
inforrmation.

Forcehhjeue:Nei!herpariyshslbeiablelol.heolherforanyiossordwnagevﬁm"aybesn.ﬂaadbymeodupaﬁy.mforanyfailre!apaformiis-" i under the Agr
lol.heexterﬂhatmdamgeorfaimismeloanywwebqu)dlheﬁrs(paﬂys conirot incuding without Frmitat any ad of God, inclement weather, failure o shortage of
powersuppies,ﬂood,&a.vgﬂ.igﬂrirgorﬁre‘stihe.bckat,h-adedspdeofhbof the act or omission of G high iies, public tel icab

grrrary 5
operators or other competent authority, war, miiitary operations, or riot, difficutty, delay or fajlure in manufacture, production or supply by third pasties of the Service Equipment or any part
thereof.

Defauit: if either party fails 1o pefforn any material obfigation within this Agreement or viclates any matefial term or condition of this Agreernent, and such failure or viclation Is not cured
within 30 days following receipt of a defaut notice from the other paty, then the other party shalf have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvsncy: If either perty fails to perform any malerial obéigation within this Agresment o viclates any material term or condition of this Agreement, and such failoe or Viotation is not
cured within 30 days foliowing receipt of a defautt notice from the other pasty, then the other party shall have the right to tenminate this Agreement upon written notice to the defaulting party.

Hawdcms&:bslances:Clslom«cerﬁﬁsuw(itisnotamreofnnmdwesb&osammm(asdeﬁnedbywwwe,fedcraLbat
hazardouswasteorenvimm\edalhworregieﬁon)atanysilewhere&:daeyeislopedmnservieesmd«tﬁswm. if during such performance Buckeye employees o agents

any such sub Cust: agrees lo lake all necessery sieps, at its own expense, to remove or contain the asbestos or other hazardous substance and lo test the premise
to ensure that exposure does not exceed the lowest exposure fimit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or
has been c: d and approved by the apprepiiate governmental agency and Buckeye. Performance obligalions under this Agreement shall be sxtended for the delay

caused by said clean up or removal, Customer's falhxe 'o remove or contain the hazardous substance shai antitle Buckeye o terminate this Agreement without further tability. If Buckeye
so terminates, Customer sheli reimburse Buckeye for expenses incurred in performing this Agreement until teanination, .

Credit Approval: This agr is subject to cust bishrent of orecit i in with d MTSS provisi Toe & Ty Mmay request an advance
payment and/or deposit in accordancs with MTSS and the provisions of its filed tariff referenced above.

Facllties and Equipment: The Customer shall provide at ail imes suitable secure accommodation, assistance, facikties, and environmental condtions for the instatation and housing of
Service Equipment; wuwmwmwwmmim@wwmwr«m commissioning and provision of Senvice. The Customner shalt assure that
such preparation and provisimameﬂedcdazmeaslome(ssolecostbdomwamServiceEqiptmruareirmhdattheStttsamh with the specificati

provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be camied out at Buckeye's own expense and Buckeye shall use reasonable endeavors o ensure it does not materially detract from,
reduce of impair the overall performance or operation of Services, or require any material akeration to the Buckeye physical i or i used by the Cust in using
Services.




Schedule 3: Facility Services

ite ] Company Address CityiState Zip
1 13
2
3
4
5
6
7
8
9
10
From/To Service Price 36 Qty NRC Total 36
1-2  |5Mbps/1Mbps Ethemet (transport for IP) $6720 1 Waived 3$67.20

N

Service Leval
The services provided under this agreement involve the construction of portions of the physical network, as well as work in gach of the buildings to be served for the construction of

the building entrance for the fiber cable.

All facility circuits will be monitored 24 hours a day, 7 days a week to insu-re they are operational.

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Pubiic Utitites Commission of Ohio.




2 BUCKEYE

TeleSystem

Telecommunications Master Service Agreement : New

Date Renewal D

Quote was generated on this date and is vaiid for 30 days Move/Transfer D

Customer Bill Name
Svc Address Sec Bill Name
Floor Bili Address
City/State Fir/Room
Zip City/State

. Zip
Customer Contact ‘ Billing Contact
Contact Tel # Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services Monthly Unit Qty Monthly Total
Business Line Essential $ 21.95 10 $ 219.50
$ -
$ N
3 N
S .
3 N
Monthly Sub-Total/Switched $ 219.50
Monthly Total/Switched/Facility/Internet 3 419.49
Non Recurring Charges $ -
{ Switched Services Term | 36 Month |
Additional Schedules Attach Term
National Services
Facility Services X 36 Month
Internet Services X 36 Month

Signature by both parties on this document constitutes a service arderin artordance
with the master terms and conditions attached. Customer signature below agrees tor
the individual terms and pricing in the attached schedules.

sutnonaed Customer Representative

Title

Date ' Date
The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions

Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (8TS). Tem
begins immediately upon the service installation (billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses lo provide service to the Customer by the Company.

General: The service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
fimited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network ("Network”) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Goveming Law: This Agreement is governed by and subject to the laws of the State of Ohig, the rules of the Public Utilities Commission of Ohio, the FCC and the lariffs of 8Ts

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's

business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local laxes shall not be due earfier than
19 days from the date on the bill. If the bill is not paid by ihe due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurming charges
monthly to the Customer in advance of the month which service is provided.

Limitatlon of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its control, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, reguiation, direction, action,
or request of the United States govemment or of any other government, including state and local govemments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local governments. or of any military authority; preemption of existing
service in compliance with nationat emergencies; insurrections; riots: wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:
If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service

interruption (as defined within the applicable tariff), or if a Customer moves lo another service address that Company cannot service the Customer agrees to pay:
A) Ali Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges r bly incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(O) The fuit amount of monthly recuming charges that would have been due to the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, howaver, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants thal Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPQOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to charge the Customer for its costs and
expenses lo identify or correct any failure caused by facilities and equipment not fumnished by Buckeye or lo repair damage or interruptions caused by the Customer or Customer's

equipment.

Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer,

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shal! designate on the Service Order an appropriate address
to which the Company shali deliver all notices and other communications, except that the Customer may also desjgnale a separate address to which the company's bills for service shalt
be mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all nolices and other communications,
except that the Company may designate a separate address on each bill for service to which the Customner shall mail or hand deliver payment on that bill. Arangements also ¢an be made
jor credit card or electronic transfer of funds to pay bilis. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bils mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the notice, communication,

Claims: With respect to any service or facility provided by the Company, each party shall indemnify, and defend the other party from all claims, aclions, damages, liabilities, costs, and
expenses, including reasonable attorneys' fees for {A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persons, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnifying Panty, its employees, agents,
representatives, or invitees; and (B) infringement of any capyright. patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibilily, other than specified herein, is to provide voice, dala and video services to Customer per its taniff rates and charges within
MTSS standard interval of installation in accordance with possibie exceptions stated on Page 1 {2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving natice shall immediately communicale with the other party the source, timing and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without timitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, rade dispute or labor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficulty, delay or fallure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

Default: if either party fails to perform any material obligation within this Agreement or violales any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defauiting party.

Insolvency: If either party fails lo perform any matena! obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is nat
cured within 30 days following receipt of a default notice from the other party, then the other party shail have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substance, Customer agrees o lake ait necessary steps, at its own expense, to remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers, 8Buckeye may suspend performance under this Agreement until the removal or
containment has been completed and approved by the appropriate govermnmental agency and Buckeye. Performance obligations under this Agreement shail be extended for the delay
caused dy said clean up or removal. Customer's failure lo remove or contain the hazardous substance shall entitie Buckeye to terminate this Agreement without further liability. If
Buckeye so terminal‘es. Customer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment andfor deposil in accordance with MTSS and the provisions of its filed taritf reterenced above.

Facilities and Equipment; The Customer shall provide at all times suitable secure accommodation, assistance, facilities, and environmental conditions for the instaliation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision oi Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are inslalled at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the fight to modify, change, add to or replace the Buckeye Netwark or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overalt performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using
Services. ’
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Schedule 3: Facility Services

Site Company Address City/State ZIp
y =
2
3
4
5
6
7
8
9
10
From/To Service Price 36 Qty NRC Total 36
1-2 1Mbps/10Mbps Ethernet (transport for I1P) $96.00 1 Waived $96.00

Service Level

The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be served for the
construction of the building entrance for the fiber cabie.

All facility circuits will be monitored 24 hours a day, 7 days a week lo insure they are operational.

A completle inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utilities Commission of Ohio.
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Telecommunications Master Service Agreement New

Date Ranewal D
Move/Transfar D

Quote was generated on this date and is valid for 30 days

Customer Bill Name
Svc Address ~ - Sec Biil Name
Fioor Bill Address
City/State Fir/Room
Zip City/State
Zip
Customer Contact Billing Contact
Contact Tel # Contact Tel #
Tax Exempt: No
Switched Local Services

Switched Local Services Monthiy Unit Qty Monthly Total

Monthly Total/Switched/Facility/internet $ 193.99
{Non Recurring Charges Waived
I Switched Services Term | 1
Additional Schedules Attach Term
National Services X MTM
Facility Services X 36 Month
Internet Services X 36 Month

Signature by both parties on this document constitutes a service onder in accordarce
with the master terms and conditions attached. Customer signature below, agrevs to
the individual terms and pricing in the attached schedules.

Authorized Customer Répresentative

Title : ' Title

Date o Date
The information contained herein is confidential and proprietary and should not be disclosed.



Mastar Terms & Conditions
dew@;lmwmhammmwﬂmmunﬂwnmmw which ara provided by Buckeye ToloSysiem (BTS). Term
bogusmnodsuyupmmmrmmm)dd- HC fi g the photon of the intial lenm inensibons 10 a Mortih-To-Month sgrsement lor ay mason
whalsocvermaCum«mnhmwmm&maﬂummmlnptwadembraCumbyMCmM

Genecat Tha service is furnishad an the condilion thal it will be used only for authorized and lawful purposes. The service is offared subjeci Lo the avaikability of faciliies and may be
limited from time (o time for raasons beyond the control of Company. Campany has the right to limil the manner in which any portion of ils lalscommunications natwork ("Network) is
usad to protact the lechnical inlegrity of tha Network. Customer has the right o purchase additional like products at the price specified herein.

Governlng Law. This Agreementis govemed by and subject ta tha laws of the State of Ohio, the rules of the Public Utlilles Commission of Ohio, the FCC and the tariffs of BTS

Noa-Disclosure All prices, Lemrs and condiions asscciased with this Agreement ame propaetary lo Company and will not be disciosed by Customer to any party outsice of Customer’s
business ¥y,

Charges & Paymemt Payment for senvice, mstaaton, and monthly recuxmng and Non-Recurming Charges, including applcable fadersl, stae, snd Jocal txxes shull not be due eadier th
19 days from the date ont the bill. If the bil is not paid by the dus data (usually within 30 days of receipt), it then becomes past cue. The Comparty shef present bils for Recurring changy
monthty to the Custemar in advance of the month which sarvice is provided,

Uimitation of LiabhityThe Company will nol be Im.bla for any Indirect, incidental, speciai, consaquential, axemplary, or punilive damagas lo the Customer as a result of any Company
service, equipmant, or (acililies, or e acts or omi or reglig of the Company’s ampiayses or agents. Tha Company shail not ba liable for sty delay or failure of performanca ¢
squipment dus [0 causes nol reasonably within its control, induding but not fimited to: acts of God, fice, flood, explosian, or other phas; any law, order, rogulation, directlon, actiot
wmquaﬂolmumadsmesgwetmnudwwummgmﬁmgmwbdr having or cmming jun bon over the Comp of of any dep: of
agancy, . buraau, conp hon, oF other i y of any one ox more of hese fedoral, stwle or JOCa QUVTIMEnE, of Of ATy Miirtary authority. preompiion of existing

munnw«mmmmmmw insurrections; nota ‘wars; unavailability of rigits-of-way.

Tarmination Penaities Cancallalion of Servica by the Cusiomer:
If @ Customer tzrminates servicos al the above service address bafora the complelion of the initial 1arm or any subsaqueni renewal larms foc any reason whatscever omer than sarvice

interruplion (85 dvfnad within the applicable tariff}, or if a Customar moves 1o another seryice addraas that Company cannot servica the Customer agrees 1o pay:

A) All Non-R Q Charges d by Company to oatablish servics 1o C . plus

(B) Any disconneclion, early i cr termination chargos r bly incurmed and paid o third parties by Company on behaif of Customer, plus

{C) The proraia portion of a S Oftfor provided by Company to Ci pius

(0} The full amouni of monthly recring charges MMMummmmwwmmmmmnmmm
Sonnl»ikymhwmhﬂmwmdhmh«mﬂﬂlhwmmmbb‘k@wm this Agraement shall be ravitod only i the maent necessai
to make such provision(s) kgal and enf ble; p , that the agy a3 rovised is with the parties” onignal intart.

Warranty, Buckeys waants that Services ahall ba performed in 8 timesly and profassional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONOITIONS ANO WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and wamants that il
has full lagal power, fight, and aulhority to axecute and porform this ag and thal this agl

Malntenzance Buckaye shall be resp X for the . of the Buckeye N vk and Service Equt mmﬁmamenghlmm@um@mto(ummd
sxpenses 10 Wentify or comect any faikwe caused by facilites and g not furmished by Buckey crbrepaw Qe of uptons caused by the Customer or Cusiomer’s
equipmont. .

This Ag: MmkwhmmmammWNWhmwwmwmm

Notlc#. The cuslomer may choose lo have noticas and bills deliversd via U.S Mail, in persan, or eleclronicaily. The Custorer shall designata on tha Service Order an approprials addre:
to which lhe Company shall doliver ajl notices and olher communications, ¢éxcapt that the Ci may also J 236p addrass to which tha company's bills for 3ervica shall
mailed or delivered efsctronically. The Company shall dasignale on Lhe Servica Order an address lo which the Cuslomer shall maii or deliver all noticas and other communications, exce
that the Company may designaie a separate addrass on each bilt for sarvica 10 which the Customer shall mail or hand deliver paymant on that bil. ATangements al3o can ba made for
credit card or elecironic transiar of funda lo pay bills. Al notleas or other communicalions required to be given pursuant to the tanifl will be In writing. Noticas and other communications
eithar party, and sl bils mailed by the Company, shai be p d 10 have baen deir d io e othes party on the thind business day foliowang deposd of tha notice, communication, o
Claimx Vﬁmmwmanymwhoﬁ!ypmmabyhac«rpmy each pasty shall indemaily, and defend the other party from al cans, scions, damnages, liabilites, costs, and
g 1 " foox for (A) any Joss, o jon, or daerx © property of the d Purty or nery third party, ortndoahalorrmbpm: o the

axltnlmok:u destrucion, damagodeaﬂvormmymcnuudbyorrmﬂkdhwnm B of i k act or ormission of the ifying Party, its employees, agents,
repr , of invi ; and (B) infr t of any ight, palant, trade sacrel, or any proprietary or intalleciual property right of any third party, anising from and lo the axtent

caused by the act or omission of the Indemaifying party
Spacial Provisions (1) Buckeye TafeSyslem’s responsibility, olhor than speaﬁed herein, is to provide voice, dnui and vidaa sarvices to Customer per its lariff rates and charges within

MTSS interval of jon in with possibl stated on Page 1 (2)The ii ined henin is L ial and proprietary and should not be
disclosad. Where disclosure is required by appropriate laqnl means, the party iving notics shall i diatot i wilh the other party the source, iming and use of such
information.

Force Majeurw NmthmmmmhmmwmeﬂbﬂMuedbymm«M orhrnnyfaktnbpeﬂonnxs igati under the Ag

1o the extant that such damage or faikare is due 10 Ty cause beyond the first party's contol g without S ' arrynddGod ather, fafiure or 0
power suppiies, lood, drought, ightning or fire, sirike, lock-out, trade dispute or labor the act or omission of G rthorit pubbc'»h- icat
operstors or other competert ity, war, military i or riot, difficully, delay or failure in manufaciure, produclion or supply by Ihud pﬂrhss of the Servics Equipmeni or any pa
thereof.

DefauRt If either party fails to parform any i igation within this Agr of violates any ial terrn or dition of thia A and such failure or violalion is not cured

wilhin 30 days following receipt of a default notice from the other party, theq the glher party shall have the right to larminale this Agresmant upon wrilten notice to the defauiting party.

lrsotvency I either pasty tails o perform any ist obfigation within this Agr or violgiss any matledal barmn of conditon of this Agreament, and such [ailure or viclation is nol
cured within 30 days following recaipt of a default notice from Ihe other parly, then e other party shall have the right to lerminats this Agresmnent upon written notice 10 the delauiting pa

Hazardous Substencax Customer certifies that # is not awave of the p of aay asb or other 3Dt (as cafined by any sppicable stats, foderal, Jocal

hazardous wasle or i | law or ragul. ) at any sbe whera Buckeye is lo perfonm services under Lhis Agresment. f during such perlormanca Suckaye smpioyaes of agents
any such . C agrees (o Lake 8 necassary sieps, at ils own axpense, {0 remove ur contain the asdestos or other hazardous substancs 3nd o leat the premis

lo enawure that exposure does nat excaed the lowest axposura Imit for the pro(cﬂion of the workers. Buckeye may suspend parformanca undar this Agreament unlil the removal or

| agancy and Buckeye. Performancs obligations under this Agreement shall ba extendsd for the dalay

haa been plated and appr by the appropriate gov
caused by said clsan up or removai. Customer's failure lo famove of contain the huzardout substance shail onulla Bucknya 10 tarminate this Agreemant without further liability. If Bucke
0 ., C shall rewnb Buckeye for d in pert Q this Agr urt
Credit Approvat This agreemant is subject to cssiomer estabiishment of Creditworthiness 0 with bishod MTSS provisions. Tha C may request an advance
payment and/or depasit in accordance with MTSS and the provisions of its fied tarift refenenced above.
Faclites and EquipmerntThe C: Mprovadnalnlhmesuubhm jon, asat faciibes, and " fbons for the & son and housing of

Service Equi and all Y power supplies and other installations and fittngs and for the curnmculonm and provision of Service. Tha Customar shall sssure that
such peeparation and provision are effected al the Customer’s sole cost bofors Servica and Sarvice Equipment are inafalled at the Silss and in rd with the spaci i
providad by Buckaye,
Slzndzrd of Service Buckeyn reserves the right to modify, change, add [o or replace tha Buckeye Network or the Servics of any Bpp d therzin. Any such

fi change, shall be carried oul at Buckeye's own expense and Buckeye shalt use rpasonadie endeavors 1o ensure # does nat materisty detract from,
mwmmmﬂlmwammdm of require any matsvial staration 10 the Buckeye Network physical imlerfaca o protocol uted by the Customer in using
Services,




Scheduie 2: National Switched Vuoite Services

Month To Month Agreement

(initiaf)

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Customer

Svc Address

Fioor

City/State

Zip

Domestic Intrastate Interstate Off Shore
Qutbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11
Canadian 8xx $0.130 $0.130 Alaska $0.51
lntematio‘nf_l Canada $0.05 Hawaii $0.07
Calling Cards
From: / To: |Continental US{ AK& Hi} PR & USVi Guam M Mariana IS.
Continentai US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USV! $0.211 $0.575 $0.679 $0.377 $0.414
Monthiy Commitment $0.00
Non Recurring Charges 0.00
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Schedule 3: Facility Services

o
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Address ChylState Zip

KRR R KooR N6} N FAY R P

-
Q

From/To Service Price 36 Qty NRC Total 36

1-2 _ |10Mbps/1Mbps Ethemet (transport for IP) $96.00 1 Waived $96.00

Service Level

The sarvices provided under this agreement invalve the construction of portions of the physical network, as well as work in each of the buildings o be served for the construction of
the building emtrancs far the fiber cable.

Allfacility circuits will ba monitored 24 bours a day, 7 days a week 1o insure they are operational.

Ampbwhmmyofﬁbermdeqmﬂmspedﬁmﬁws.aswﬂasfbsrwwnwibemmdmmeQszonxer.
Othersewiceleveiswﬂlbehamda:mmmmee:ds&rgmhmm,mﬁedmmldmwmﬂEMUﬁBMmbﬁmehh



Telecommunications Master Service Agreement New

Date Renewal D

Quote was generated on this dale and is valid lor 30 days Move/Transter D

Customer Bill Name
Svc Address o Sec Bill Name
Floor ) Bill Address
City/State } Flr/Room
Zip City/State

' Zip N
Customer Contact . Billing Contact
Contact Tel # B Contact Tel #

Tax Exempt: No

Switched Local Services
Monthliy Unit Qty Monthly Total

Switched Local Services

Schedule Term
Switched Local Services
Additional Schedules Attach Term
National Services X 36 Month

Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in agenrdance
with the master terms and conditions attached. Customer signature below. agreeg/o
the individual terms and pricing in the attached schedules’ -

Authorized Custrmer Representative

Title Title

Date Date

The information contained herein is confidential and propristary and should not be disclosed.
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Magter Terms & Conditions
Term of Agreement: Customer agrees lo a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeteSystem (BTS). Term
begins immediately upon the service installation (billing) date. It Customer fallowing \he completion of the initial term transitions 1o a Month-To-Month agreement lor any reason
whatsoever the Customer agrees lo pay any increase in direct and/or third party expenses lo provide service to the Customer by the Company.

General: The servica is fumished on the condition that it wilt be used only for authorized and fawiul purposes. The service is offered subject to the availability of lacilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is
used to protect the technical integrity of the Network. Customer has the fight to purchase additional like products at the price specified herein.

Goveming Law: This Agreement is govemed by and subject 10 the laws of tha State of Chio, the rules of the Public Utilities Commission of Qhio, the FCC and the tarniffs of BT

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of
Customer's business entily.

Charges & Payment: Payment for service, insiallation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due eartier
than 19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days ol receipt), it then becomes past due. The Company shali present bitls for
Recurring charges monthly lo the Customer in advance of the month which service is provided.

Limitation of Liability. The Company will not be liable for any indirect, incidental, special, consequential, exempiary, or punitive damages ta the Customer as a result of any Company
service, equipment, or [acilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of periormance
or equipment due (o causes not reasonably within its control, including but not fimited to: acts of God, fire, flood, explosion, or other catastrophes; any faw, order, regulation, direction,
action, or request of the United States govemment or of any other govemment, including state and local govemments having or claiming jurisdiction over the Company, or of any
depantment or 2gency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or locai govemments, or of any military authority;
preemplion of existing service in compliance with national emergencies; insurrections; riols; wars; unavailability of rights-of-way.

Termlnatlon Penaitles: Cancellation of Service by the Customer:
I a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than

service interuption (as defined within the applicable lariff), or if a Customer moves to another service address that Company cannot service the Customer agrees lo pay:
A) All Non-Recurring Charges reasonably expended by Company to establish service lo Customer, plus

(B) Any disconnection, early cancellation, or terminalion charges reasonably incurred and paid to third pasties by Company on behaif of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company lo Customer, plus

(D) The full amount of monthly recurring charges that would have been due too the Company by the Customer had Ihe contract run to tesm.

Severabliity: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unenforceable, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performedin a timely and professional manner and with reasonable skilt and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPAESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPQSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authority lo execute ang perform this agreement, and that this agreement

Maintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right lo charge the Cusiomer for its costs and
expenses (o identify or correct any failure caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendmants: This Agreement may only be amended in wriling and any amendment must be agreed lo and signed by both Company and Customer.

Notlce: The customer may choose 10 have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriale
address 1o which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bilis lor
service shall ba mailed or delivered electronically. The Company shall designate on the Service Order an address to which the Customer shail mail or defiver ali natices and other
communications, except that the Company may designale a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill.
Arrangements also can be made for credit card or electronic transler of funds 1o pay bills. All notices or other communications required to be given pursuant to the lariff will be in
wriling. Notices and other communications of either party, and alt bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day

Claims: With respect to any service or facility provided by the Company, each pary shail indemnify, and detend the other party from all claims, actions, damages, liabilities, costs,
and expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage 1o property of the Indemnified Party or any third party, or the death of or injury to persons,
io the extent the loss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentional act or omission of the Indemnitying Party, its employees,
agenis, representatives, or invitees; and (B) infringementiof any copyright, palent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the
extent caused by the act or omission of the Indemnilying party

Special Provisions: (1) Buckeye TeleSystem’s responsibility, other than specilied herein, is 1o provide voice, dala and video services to Customer per ils taniff rales and charges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disciosed. Where disclosure is required by appropriate legal means, the party receiving nolice shalt immediately communicale with the other party the source, liming and use
of such information.

Force Maleure: Neither party shall be liable 1o the other lor any loss or damage which may be sulfered by the other party, or for any failure lo perform ils obligations under the
Agreement [0 the extent that such damage or failure is due to any cause beyond the first party’s reasonable control including without limitation any act of God, inclement wealher,
tailure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-ou4t, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public
telecommunications operalors or other competent authority, war, military operalions, or riol, difficuity, delay or lailure in manufacture, production or supply by third parties of the
Service Equipment or any part thereol.

Defauit: il eilher party lails to perform any matenal obligalion within this Agreement or violates any material term or condilion of this Agreement, and such failure or violation is not
cured within 30 days lollowing receipt of a defauit notice from the other party, then the other party shall have the right to terminate this Agreement upon written nolice to the defaulting

Insolvency: If either party fails to pertonm any material obligation within this Agreement or violates any material term or condition of this Agreement, and such lailure or viglation is not
cured within 30 days lollowing receipt of a defauit notice from the other party, then the other party shall have the right to teminate this Agreement upon wrilten notice to the delaulting

party.

Hazardous Substances: Customer certilies thal il is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, local
hazardous waste or environmental law or regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or
agents encounter any such substance, Customer agrees to take ail necessary steps, al ils own expense, 1o remave or contain the asbestos or other hazardous substance and to test
the premise to ensure that exposure does not exceed the lowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement unlil the
removal or containfent has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligalions under this Agreement shall be extended
lor the delay caused by said clean up or removal, Customer's failure lo remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further
liability. |f Buckeye so terminates, Customer shall raimburse Buckeye for expenses incurmed in peroming Lhis Agreement until termination.

Credit Approval: This agreement is subject lo customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or depasit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facllities and Equipment: The Customer shall provide at ail limes suitable secure accommedation, assistance, lacilities, and environmental conditions for the installation and
housing ot Service Equipment; and all necessary electrical power supplies and other installations and fittings and for the commissioning and provision of Service. The Customer shalt
assure that such preparation and provision are eHected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the
specifications provided by Buckeye,

Standard of Service: Buckeye reserves the right to modity, change, add to or replace the Buckeya Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried oul at Buckeye's own expense and Buckeye shall use reasonable endeavors 1o ensure it does not materially detract
Irom, reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interlace or protocoi used by the Customer

in using Services.
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Schedule 2: National Switched Voice Services
36 Month Agreement " (initial)
Port Clinton, OH Switchless LD

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utiities Commission of Ohio.

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.045 $0.045 QOutbound +1 Puerto Rico $0.11
Inbound 8xx $0.045 $0.045 US Virgin Islands $0.11
Alaska $0.51
International Canada -$0.05 Hawaii $0.07
Calling Cards
From:/ To:|Continental US AK& Hi PR & USVI Guam N Mariana IS.
Continental US .$0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 - $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & UsVvi $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Reoocurring Charges 0.00

Customer
Svc Address
Floor
City/State
Zip




> BUCKEYE

TeleSystem

Telecommunications Master Service Agreement New
Renewal E]

Date
Move/Transfer D

Quote was generaled on this date and is valid for 30 days

Customer Bill Name
Svc Address Sec Bill Name
Floor Bill Address
City/State Fir/Room
Zip City/State

Zip

I

Customer Contact Billing Contact
Contact Tel # R Contact Tel #

Tax Exempt: No

Switched Local Services
Monthly Unit Qty Monthly Total

Switched Local Services

Schedule o i Term
Switched Local Services
Additional Schedules Attach Term
National Services X 36 Month
Facility Services :
Internet Services

Signature by both parties on this document constitutes a service arder in Aarcordance
with the master terms and conditions attached. Customer signature beisw, agrees to
the individual terms and pricing in the attached schedun-.-

Authorized Cdéto,mer Representative

" Title Title

Date Date
The information contained herein is confidential and propristary and should not be disclosed.
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Master Ter ition:
Term of Agreement: Customer agrees 1o a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. if Customer foliowing the completion of the initial term transitions to a Month-To-Month agreement Jor any reason
whatsoever the Customer agrees to pay any increase in direct andVor third party expenses lo provide service to the Customer by the Company.

General: The service is fumished on the condition that it wili be used only for authorized and lawiul purposes. The service is offered subject to the availability of tacililies and may be
limited Irom time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network”) is
used to protect the lechnical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein.

Governing Law: This Agreement is govemed by and subject to the laws of the State of Chio, the rules of the Public Utiiilies Commission of Ohio, the FCC and the tariffs of 8T¢

Non-Disclosure: All prices, lerms and conditions associated with this Agreement are proprietary to Company and wili not be disclosed by Customer to any party oulside of
Customer's business enlity.

Charges & Payment: Payment lor service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier
than 19 days trom the date on the hill. If ihe bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due, The Company shall present bills for
Recurring chargas monthiy to the Customer in advance of the month which service is provided.

Limitatlon of Liability: The Company will not be liable lor any indirect, incidental, special, consequentiai, exemplary, or punitive damages 10 the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's amployees or agents. The Company shail not be liable for any delay or failure of pertormance
or equipment due to causes nol reasonably within its control, including but not fimited to: acts of God, fire, llood, explosion, or other catastrophes; any law, order, regulation, direction,
action, or request of the United States govemment or of any other gevemment, including state and local govemments having or claiming jurisdiction aver the Company, or of any
department or agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority;
preemption of exisling service in compliance with national emergencies; insurrections; riols; wars; unavailability of rights-of-way.

Termination Penaities: Cancellation of Servica by the Cuslomer:

If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than
service inlerruplion (as defined within the applicable lasitf), or if a Customer moves 1o another service address that Company cannot service the Customer agrees lo pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service lo Customer, plus

(B) Any disconnection, early cancellalion, or termination charges reasonably incurred and paid {0 third panies by Company on behall of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthiy recuming charges that would have been due oo the Company by the Customer had the contract run to tem.

Severdbility: In the event that one or more of the provisions herein shall for any reason be held to be illegal or unentorceable, this Agreement shall be revised only 1o the extent
necessary to make such provision{s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties* original intent.

Warranty: Buckeye warrants that Services shall be perfarmed in a limely and prolessional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that
it has full legal power, right, and authority to execute and perform this agreement, and thal this agreement

Malntenance: Buckeye shall be responsible for the maintenance of the Buckeye Nelwork and Service Equipment and shall have the fight to charge the Customer for its costs and
expenses to identily or correct any lailure caused by facilities and equipment not fumished by Buckeye or 1o repair damage or interruplions caused by the Cuslomer or Customer’s

equipment
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shait designale on lhe Service Order an appropnate
address to which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address Io which the combany's bills for
service shall be mailed or delivered efectronically. The Company shall designate on the Service Order an address to which the Customer shall mail or deliver all notices and other
communications, except that the Company may designale a separale address on each bil for service to which the Customer shall mail or hand deliver payment on that bill.
Arrangements also can be made for credit card or electronic transfer of funds lo pay bills. Alf nolices or other communications required o be given pursuant to the tariff will be in
wiiling. Notices and other communications of either party, and all bills mailed by the Company, shall be presumed to have been delivered o the other party on the third business day

Claims: Wilh respect to any service or facility provided by the Company, each party shall indemnily, and delend the other party from all claims, aclions, damages, liabilities, costs,
and expenses, including reasonable attomeys’ fees ior (A} any loss, destruction, or damage 1o property of the Indemnified Party or any third party, or the death of or injury to persons,
to the extent the loss, destruction, damage, death, or injury was caused by or resulled from the negligent or intentional act or omission of the indemnifying Party, its employees,
agents, representatives, or invitees; and (B} infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and 10 the

extent caused by the act or omission of the Indemnilying party

Special Provisions: (1) Buckeye TeleSystem'’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges
within MTSS standard interval of installation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should
not be disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, liming and use

of such information.

Force Majeure: Neither party shall be liable to the other lor any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the
Agreement 1o the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather,
lailure or shortage of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispule or labor disturbance, the act or omission of Government, highway authorities, public
lelecommunications operators or other competent authority, war, military operations, or riol, difficulty, delay or failure in- manulacture, production or supply by third parties of the

Service Equipment or any part thereof.

Defauit: If either party fails to perlorm any material obligation within this Agreement or violates any material term or condition of this Agreement, and such lailure or violation is not
cured within 30 days lollowing receipt of a default notice from the other party, then the other party shail have the right to terminate this Agreement upon wrilten nolice lo the defaulting

Insolvency: If either party fails to perform any maternial obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days loliowing receipt of a default nolice from the other party, then the other party shall have the right to terminale this Agreement upon written notice to the deiaulting

party.

Hazardous Substances: Cuslomer certilies that it is not aware of the presence ol any asbeslos or other hazardous substance (as defined by any applicable state, lederal, local
hazardous wasle or environmental law or regulalion) at any sile where Buckeye is to perform services under this Agreement. if during such performance Buckeye employees o
agents encounter any such subslance, Customer agrees to lake all necessary steps, atits own expense, 1o remove or contain the asbestos or other hazardous substance and to lest
the premise to ensure that exposure does nol exceed the Jowest exposure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the
removal or containment has been completed and approved by the appropriate govemmental agency and Buckeye. Performance obligations under this Agreement shail be extended
for the delay caused by said clean up or removal. Customer's tailure to remove or contain the hazardous substance shall entitle Buckeye lo terminate this Agreement without further
liability. 1! Buckeye so terminates, Customer shall reimburse Buckeye lor expenses incurred in perfonming this Agreement unil temination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of ils liled tariff referenced above.

Facllities and Equlpmant: The Customer shail provide at all limes suitable secure accommodation, assistance, lacilities, and environmental conditions for the installation and
housing of Service Equipment; and ail necessary electricat power supplies and other inslallations and fitings and for the commissioning and provision of Service. The Customer shall
assure lhat such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at he Sites and in accordance with the
specifications provided by Buckeye.

Standard of Service: Buckeye reserves the right to modily, change, add 1o of replace the Buckeye Network of the Service Equipment or any apparatus comprised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors 10 ensure it does not maledally detract
from, reduce or impair the overall performanca or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocot used by the Customer
in using Services. ‘
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Schedule 2: National Switched Voice Services

36 Month Agreement

(initial)

Defiance, OH Switchless LD

The Access Type and Service designated will be provided in accordance with the tariffs filed with the Federal Communications
Commission and the Public Utilities Commission of Ohio.

Customer

Svc Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore
Qutbound 1+ $0.045 $0.045 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.045 $0.045 US Virgin Islands $0.11
Alaska $0.51
international Canada -$0.05 Hawaii $0.07
Calling Cards
From: / To:{Continental US AK& HI PR & UsSV] Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 " $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 30.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & Usv! $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment 0.00
Non Reoccurring Charges $0.00
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Telecommunications Master Service Agreement New
Date . Renewal D

Quote was generated on this dale and is valid for 30 days Move/Transfer D

Customer . Bill Name
Svc Address s Sec Bill Name
Floor Bill Address
City/State o FirfRoom
Zip City/State
Zip
Customer Contact ) Biiling Contact Lisa Cordier
Contact Tel # o Contact Tel # 419-841-8521

Tax Exempt: No

Switched Local Services
Monthiy Unit Qty Monthly Total

Switched Local Services

Monthly Total/Switched/Facility/Internet $ 189.99
Non Recurring Charges Waived
| Switched Services Term { ]

Additional Schedules Attach Term
National Services
Facility Services X 36 Month
Internet Services X 36 Month

Signature by both parties on this document constilutes a service order in acer -ance
with the master terms’ and conditions attached. Customer signature below ~ -aes t¢
the individual terms and pricing in the attached schedules.

Adthorized'Customer Representative

Title

Date Date
The information contained herein is confidentiat and proprietary and should not be disclosed.



Master Terms & Conditions
Term of Ag t: Ci agrees lo a3 minil term lenglh and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service installation (billing) date. If C: fallowing the ion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Customer agrees lo pay any increase in girect and/or third party expenses lo provide service lo the Customer by the Company.

General: The service is furnished on the condition that il will be used only for authorized and lawiful purposes. The service is offered sudject o the availability of facilities and may be
limited from time to lime for reasons beyond the cantrol of Company. Company has the right lo limit the manner in which any portion of ils lelecommunications network {"Network®) is
used to protect the technical integrily of the Network. Customer has the righl lo purchase additional like products al the price specified herein,

Goveming Law: This Agreement is govemed by and subjest to the laws of the State of Ohio, the rules of the Public Ulilities Commissian of Ohio, the FCC and the tarifis of BTS
Non-Disclosure: All prices, lerms and conditions assaciated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's
business enlity.

Charges & Payment: Payment for service, installation, and monthly recurming and Non-Recurring Charges, including applicable federal, state, and lccal taxes shall not be due eariier than
19 days from the dale on the bill. if the bill is not paid by the due date (usually within 30 days of receipl), il then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is orovided.

Limitation of Liability: The Company will nol be liabie for any indirect, incid , special, jal, Y. or punitive d lo the Ci as a result of any Company
service, equipment, or facilities, ar the acts or omissi or negli of the Company’s employees or agents. The Company shall not be liable for any delay or failure o1 performance or
equipment due to causes nat reasonably within its control, including but not limited to: acts of Gad, fire, fload, ion, or other phes; any law, order, reguiation, direction, action,
or request of the United States government or of any other govemment, including state and local g having or clai juni: ion over the Company, or of any depariment or

agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any miiitary authorily; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of dghts-of-way.

Termi Penalties: C ion of Service by the Custorer,

If a Customer lerminales services al the above service address befare the completion of the inilial term or any subsequent renewal terms for any reason whalsoever other than service
interruption (as defined within the applicable lariff), or if a Customer moves to another service address that Company cannot service the Customer agrees lo pay:

A) All Non-Recurring Charges reasonably expended by Company to establish service to Custamer, plus

{B) Any di ion, eary ion, ar ination charges bly incurred and paid te third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retenlion Incenlive Offer provided by Comp to C plus

(D) Thé full amount of monthly recurring charges that would have been due too the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be heid to be illegal or unenforceable, this Agreement shall be revised anly to the exient necessary
to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ eriginal intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customar each represents and warrants that it
has full legal pawer, right, and authority to execute and performn this agreement, and hat this agreement

Maintenance: Buckeye shall be responsible for the of the Buckeye Network and Service Equipment and shall have the right lo charge the Customer for its costs and
expenses to identify or correct any failure caused by facitiies and equipment not furnished by Buckeye ar to repair damage or interruptions caused by the Customer or Customer’s

equipment

Amendments: This Agreement may only be amended in wriling and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills defivered via U.S Mail, in person, or i The Ci shall desi on the Service Order an appropriate address
to which the Company shall deliver all nolices and other communications, except that the C may also desi 2 address to which the company’s bills for service shall
be mailed or delivered electronically. The Company shaii designate on the Service Qrder an address lo which the Customer shali mail or defiver all notices and other communications,
except that the Company may designale a separate address on each bill for service to which the Customer shall mail or hand deliver payment on that bill. Artangements aiso can be made
for credit card or electronic transfer of funds to pay bills. All notices or ather communications required lo be given pursuant to the tariff will be in writing. Notices and other communicaiions
of either party, and all bills mailed by the Company, shall be presumed to have been delivered to Ihe other party on the third business day following deposit of the nolice, communication,

Claims: With respect lo any service or facility provided by the Company, each party shall indemnify, and defend the other party from ail claims, actions, damages, liabilijes, costs, and
expenses, including reasonable attomeys' fees for (A) any loss, destruction, or damage to property of the Indemnified Party or any third party, or the death of or injury to persans, to the
extent the loss, destruction, damage, death, or injury was caused by or resulted from the I or i ional act or omission of the | ifying Party, ils employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from and to the extent
caused by the act or omission of the Indemnifying party

Special Provisions: (1) Buckeye TeleSy 's responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariff rates and charges within
MTSS interval of i ion in with possibl p stated on Page 1 (2)The inf i i herein is jal and proprielary and should not be
disclosed. Where disclosure is required by appropriale legal means, the party receiving nolice shall immedialely communicale with the other party the source, timing and use of such

information.

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any (ailure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's r ble conirot i ing without limitation any act of God, inclement weather, failure or shortage of
power supplies, flood, drought, lightning or fire, strike, lock-oul, trade dispute aor labor disturb the act or omission of G highway authorities, public tel icali
operatars or other compelent ity, war, military op or riot, difficulty, delay or failure in manufacture, production ar supply by third parties of the Service Equipment or any part

thereof. .

Defauit: If eilher party fails to perform any material obligation wilhin this Agreement or violates any material term or condilion of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a defaull notice from the other party, then the other party shall have the right to terminate this Agreement upon wrilten notice to the defaulting party.

insolvency: If eilher party fails lo perform any material obligation within this Agreement or violales any material team or condition of this Agreement, and such failure or violalion is not
cured within 30 days following receipt of a defauit nolice from the other party, lhen the other party shall have lhe right to terminate this Agreement upan wrilten natice lo the defauiting

party.

Hazardous Substances: Cuslomer certifias that il is not aware of lhe presence of any asbestos or other hazardous substance (as defined by any applicable stale, federal, local hazardous
waste or environmental law or requlation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agenls encounter
any such substance, Customer agrees 1o take all necessary sleps, al its own expense, ta remove or contain the asbestas or other hazardous substanca and to lest the premise o ensure
ihat exposure does not exceed the lowest expasure limit for the protection of the workers. Buckeye may suspend performance under this Agreement until the removal or containment has
been completed and approved by the appropriata govemmental agency and Buckeye, Performance obiigations under this Agreement shall be extended for the delay causad by said clean
up or removal. Cuslomer’s failure to remave or contain the hazardous substance shall entitle Buckeye lo lerminate this Agreement without further liabifity. If Buckeye so lerminates,
Customer shall reimburse Buckeye for expenses incurred in performing this Agreament until lermination.

Credit Approval: This agreement is subject lo customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tanif referenced above.

Facilities and Equipment: The Customer shall provide at all times suitable secure accommodation, assislance, facilities, and envir for the i ion and housing of
Service Equipment; and all Yy ical power supplies and other i and fittings and for the commissioning and provision of Service. The Cuslomer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are inslalled at the Sites and in accordance with the specifications provided

by Buckeye.,

Standard of Service: Buckeye reserves the right to modify, change, add lo or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
modification, change, addilion or replacement shall be carried out at Buckeye's awn and Buckeye shail use r bl S to ensure it does not malenially detract from,
reduce or impair the overall performance or operation of Services, or require any material alteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.
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Schedule 3: Facility Services

Site f Company Address City/State Zip
1 1
2
3
4
5
<]
7
8
9
10
From/To Service Price 36 Qty NRC Total 36
1-2 _|10Mbps/1Mbps Ethemet (transport for IP) $96.00 1 Waived $96.00

Service Level
The services provided under this agreement involve the construction of portions of the physical network, as well as work in each of the buildings to be served for the construction of the

building entrance for the fiber cable.
All facility circuits will be monitored 24 hours a day, 7 days a week fo insure they are operational.
A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existing tariff for these services, on file at the outset of this agreement with the Public Utlites Commission of Ohio.
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TeleSystem

Telecommunications Master Service Agreement New
Date Renewai [_]
Quote was generaled on this date and is valid for 30 days Move/Transfer D

Customer - Bill Name

Svc Address Sec Bill Name

Floor Bill Address

City/State ] FirlRoom

Zip Cily/State S
Zip

Customer Contact Billing Contact

Contact Tel # ) ) Contact Tel #

Tax Exempt: No

Switched Local Services

Switched Local Services Monthly Unit Qty | Wonihly Total
Essential Business Line 3 23.95 3 3 71.85
[Monthly Total/Switched $ 71.85
!ﬂon Recurring Charges Waived
i Switched Services Term | 36 Month 1
Additienal Scheduiles Attach Term
National Servicas X 36 Month

Facility Services
Internet Services

Signature by both parties cn this decument constitutes a service order insarcordance
with the master terms and conditions attached. Customer signature belaw, agreex to
the individual terms and pricing in the aftached schedules.

Authorided Customer Representative

Title Title

Date Date

The information contained herein is confidential and proprietary and should not be disclosed.

/g



Master Terms & Conditlons
Term of Agreement: Customer agrees 10 a minimum term length and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Tem
begins immediately upon the service installation (billing) date. if Customer following the completion of the initial term transitions to a Month-To-Month agraement for any reason
whatsoever the Customer agrees to pay any increase in direct and/or third party expenses to provide servics to the Customer by the Company.

General: Tha service is fumished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network {“Network") is used
to protect the technical integrity of the Network. Customer has the right 1o purchase additional tike products at the price specified herein.

Governing Law: This Agreement is governed by and subject to the laws of the State of Chio, the rules of the Public Utiiiies Commission of Chio, the FCC and the tariffs of BTS

Non-Disclosure: All priczs, terms and conditions associated with this Agreement are proprietary to Company and will not be disciosed by Customer to any party outside of Customer's

business entity.

Recurring Charges. including applicable federal, state, and local taxes shali not be due earlier than

Charges & Payment: Payment for service, installation, and monthly recurting and Non-|
days of receipt), it then becomes past due. The Company shall present biils far Regurring charges

19 days from the date on the bill. f the bill is not paid by the due date (usually within 30
monthly to the Cusiomer in advance of the month which service is provided.

Limitation of Liability: The Company will not ba liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company’s employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasonably within its contral, including but not limited to: acts of God, fire, flood, explosion, or other catastrophes; any law, order, regulation, direction, acton,
or request of the United States govemment or of any other govemment, including state and locat govemments having or ciaiming jurisdiction over the Gempany, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or local govemments, of of any milltary autharity; preemption of existing

seyvice in compliance with national emergencies; insu jons; riots; wars; ur itability of rights-of-way.

Termi Penalties: Cancellation of Service by the Customer:
If a Customer terminates services at the above servica address before the completion of the initial teym or any subsequent renewal terms for any reason whatsgever other than service

interruption (as defined within the appticable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees fo pay:
A) All Non-Reaurring Charges reasonably axpended by Company o establish service to Customer, plus

(B) Any disconnection, early cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company ta Customer, plus

(D) The full amaunt of monthiy recumring charges that would have been due to the Company by the Customer had the contract run to term.

Severability In tha evest that cne or more of the provisions herein shall for any reason be heid to be fiegal or unenfc ble, this Ag shall be revised only 1o the extent
necassary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.
and with r skill and care. SAVE AS EXPRESSLY SET FORTH IN THE

Warranty: Buckeye warrants that Services shall be performed in a timely and profi
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRESS OR MPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT LIMITED TO ANY CONCERNING THE

FITNESS OF THE SERVICES OR ANY PART THEREOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has full legal power, right, and authority to execute and perform this agreement, and that this agreement

Aaintenance: Buckeye shall be responsible for the maintenance of the Buckeye Network and Servica Equipment and shail have the right to chargs the Customer for its costs and
expenses to identify or correct any failure caused by facilities 2nd equipment not fumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's
equipment.

A This Agr may only be amended in writing 2nd any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have noticas and bills deivered via U.S Mail, in person, or slectronically. The Customer shal designate on the Service Order an appropriate address
i which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bilis for service shall
be mailed or delivered electronically. The Company shall designate on the Sesvice Order an address to which the Customer shall mail or deliver all notices and other communications,
except that the Company may designate a separate address on sach bill for service to which the Customer shall mail or hand deliver payment on that bill. Amangements also can be made
for crecit card or electronic transfer of funds to pay dills. All notices or ather communications required to be given pursuant to the lariff will be in writing. Notices ahd other communications
of either party, and ail bills mailed by the Company, shall be presumed to have been delivered to the other party on the third business day following deposit of the aotice, communication,

Ciaims: With respect to any service or faciity provided by the Company, each parly shail indemnify, and defend the other party from all claims, actions, damages, liabilitiss, costs, and
expenses, including reasonable attomeys’ fees for (A) any loss, destruction, or damage to property of the Indemnified. Party or any third party, or the death of or injury to persons, to the
extent the IGss, destruction, damage, death, or injury was caused by or resulted from the negligent or intentionat act or omission of the Indemnifying Party, its employees, agents,
representatives, or invitees; and (B) infringement of any copyright, patent, trade secret, or any proprietary or inteflectual property right of any third party, arising from and to the extent
caused by the act or omission of the indemnifying party

Special Provisions: (1) Buckeye TeleSystem's responsibility, other than spedified herein, is to provida voice, data and video services to Customer per its teniff rates and charges within
in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and shauld not be

MTSS intervat of ir
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information.

Force Majeure: Neither party shall be liable to the other for any Ioss or damage which may bs suffered by the othsr party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or faflure is due to any cause beyond the first party’s reascnable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, fightning or fire, strike, lock-out, frade dispute or iabor disturbance, the act or omission of Government, highway authorities, public telecommunications
operators or ather competent authority, war, military operationss, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof.
Defautt: If either party faits to perform any material obligation within this Ag) or viok any ial term or condition of this Agreement, and such failure or viclation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insoivency: If sither party fails to periorm any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following recaipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting

party.

Hazardous Substances: Customer certifies that it is not aware of the presence of any asbestos or other hazardous substance (as defined by any applicable state, federal, locai
hazardous waste or environmental law ¢r regulation) at any site where Buckeye is to perform services under this Agreement. If during such performance Buckeye employees or agents
encounter any such substanca, Customer agress to take all necessary steps, at its own expense, o remove or contain the asbestos or other hazardous substance and to test the premise
to ensure that exposure does not exceed the Jowest exposure limit for the protection cf the workers. Buckeye may suspend performance under this Agreement until the remaval or

contai it has been completed and appraved by the appropriate govemnmental agency and Buckeye. Performance obligations under this Agreement shall be extended for the defay
caused by said clean up or removal. Customer’s failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreaiment without further liability. If
Buckeye so terminates, Gustomer shal! reimburse Bucieye for expenses incurmed in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance
payment and/or deposit in accordance with MTSS and the provisions of its filed tariif referenced above.

Facilitles and Equlpment: The Customer shail provide at ail times suitable sacure accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Servica Equipment; and ail necessary electrical power supplies and other installations and fitlings and for the commissioning and provision of Service. The Customer shall assure that
such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to medify, change, add to or replacs the Buckeye Network or the Service E: Juipment or any app 1S prised therein. Any such
modification, change, addition or replacement shall be carried out at Buckeya's own expense and Buckeye shall use reasonable endeavors to ensure it does nat materially detract from,
reducs or impair the overall perfermancs or operation of Services, or require any materiaf alteration to the Buckeye Network physical interface or protocal used by the Customer I using

Services.
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The Access Type and Service designated will be provided in accordance with the tarifs filed with the Fe

Scheduie 2: Mational Switched Voice Services

36 Manth Agreement

Commission and the Public Utilities Commission of Ohio.

(initiaf)

deral Communications

'.

Customer

Svc Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore

Outbound 1+ $0.029 $0.029 Qutbound +1 Puerto Rico $0.11

Inbound 8xx $0.035 $0.035 US Virgin Islands $0.11

Canada 8XX $0.13 $0.13 Alaska $0.51

International Canada $0.05 Hawaii $0.07

‘Calling Cards
From: / To:{Continental US] AK& HI PR & UsSVI Guam N Mariana IS.

Continental US $0.123 $0.423 $0.179 $0.328 $0.365

AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524

Canada $0.294 $1.170 $0.412 $0.362 $0.399

PR & USV] $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges $0.00



Telecommunications Master Service Agreement New
Date Renewal D

Quote was generated on this date and is valid for 30 days Move/Transfer D

Customer ) Bill Name

Svc Address o Sec Bill Name

Floor Bill Address

City/State ) Firl/Room

Zip City/State '
- Zip .

Customer Contact - Billing Contact

Contact Tel # ] Contact Tel #

Tax Exempt: Yes

Switched Local Services
Monthly Unit Qty Monthly Total

Switched Local Services

325.00

Monthly TotaliSwitched/Facility 3
Waived

Non Recurring Charges

| Switched Services Term | 36 Month |

Additional Schedules Attach Term
National Services
Facility Services X 36 Month
Intemet Services -

Signature by both parties on this document constitutes a service order iaccordance
with the master terms and conditions attached. Customer signature bAhw, agreesto
the individual terms and pricing in the attached schedaigs.

Title

Date ‘ Date
The information contained herein is confidential and proprietary and should not be disclosed.



Master Terms & Conditions
gth and service type as indicated in the attached Schedules, which are provided by Buckeye TeleSystem (BTS). Term
f Customer fotlowing the completion of the initial term transitions to a Month-To-Month agreement for any reason
and/or third party expenses to provide service to the Custorner by the Company.

Term of Agreement: Customer agrees 10 a8 miimum term len:
begins immediately upon the service installation (billing) date. |
whatsoever the Customer agrees to pay any increase in direct
General: The service is fumnished on the condition that it will be used only for authorized and lawful purposes. The service is offered subject to the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Networik’) is used
to protect the technical integrity of the Network. Customer has the right to purchase additional like products at the price specified herein,

Goveming Law: This Agreement is govemed by and subject to the laws of the State of Ohio, the rules of the Public Utilities Commission of Qhio, the FCC and the tariifs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's

business entity.

Charges & Payment: Payment for service, installation, and monthly recurring and Non-Recuming Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 20 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges
monthly to the Customer in advance of the month which service is provided.

agency, comimission, bureau, comporation, or other instrumentality of any one or more of these federal, state or local govemments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penaltfes: C. ion of Service by the Customer.
If a Customer terminates services at the above service address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service
interruption (as defined within the appiicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:

A) All Non-Recurring Charges reasonably expended by C y to lish service to Cust . plus

(B) Any disconnection, earty cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The full amount of monthly recurring charges that would have been due to the Company by the Customer had the contract run to term.

Severability: In the event that one or more of the provisions herein shall for any reason be held to be ilegal or unenforceabie, this Agreement shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agreement as revised is consistent with the parties’ original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANTIES, EXPRE

Maintenance: Buckeye shaf} be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the right to criarge the Customer for its costs and
expenses to identify or comect any failure causad by faciiities and equipment not jumished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment.
A d) : This Agl may only be amended in writing and any amendment must be agreed 1o and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronically. The Customer shall designate on the Service Order an appropriate address
which the Company shall deliver all notices and other communications, except that the Customer may also designate a separate address to which the company’s bills for service shall
ate on the Service Order an address to which the Customer shalt maif or defiver all notices and other communications,
each bill for service to which the Customer shall mail or hand deliver payment on that bill. Arangements also can be made
ices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications

for credit card or electronic transfer of funds to pay bilis. All noti
sumed to have been deliverad to the other party on the third business day following deposit of the notice, communication,

of either party, and all bills mailed by the Company, shall be pre

Special Provisions: (1) Buckeye TeieSystem’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per its tariif rates and charges wilhin
MTSS standard interval of instaliation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and shouid not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other parly the source, timing and use of such

information.

Force Majeure: Neither party shalt be liabie to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party's reasonable control including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning or fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunicalions
operators or other competent authority, war, military operations, or riot, difficulty, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part
thereof.

Defauit: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defauiling party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following recsipt of a default nolice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the derfaulting

party.

Hazardous Substances: Customer certifies that it is not aware of
hazardous waste or environmentai law or regulation) at any site wh
encounter any such substance, Customer agrees to take all necessary steps, at its own expense,

containment has been completed and approved by the appropriate govermental agency and Buckeye. Performance obligations under this Agreement shall be extended for the delay
Caused by said clean up or removal. Customer's failure to remove or contain the hazardous substance shall entitle Buckeye to terminate this Agreement without further liability. If
Buckeye so terminates, Cusiomer shall reimburse Buckeye for expenses incurred in performing this Agreement until termination.

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance

payment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.
Facilities and Equipment: The Gustomer shall provide at all times suitable secure accommodation, assistance, fuciiities, and environmentai conditions for the installation and housing of
Service Equipment; and all necessary electrical power supplies and other installations and fitings and for the commissioning and provision of Service. The Customer shall assure that
Such preparation and provision are effected at the Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.
Standard of Service: Buckeye reserves the right to modify, change, add to or replace the Buckeye Network or the Service Equipment or any apparatus comprised therein. Any such
odification, change, addition or replacement shail be carried out at Buckeye’s own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overail performance or operation of Services, or require any material aiteration to the Buckeye Network physical interface or protocol used by the Customer in using

Services.



Schedule 3: Facility Services

Site Company Address City/State Zip
1 CL
2
3 -
4
5
6
7
8
9
10
From/To Service Price 36 Qty NRC Total 36
2-3 10Mbps Ethemet Pt to Pt $325.00 1 Waived $325.00

Service Level
The services provided under this agreement involve the construction of

served for the construction of the building entrance for the fiber cable.

portions of the physical network, as well as work in each of the buildings to be

All facility circuits will be monitored 24 hours a day, 7 days a week to insure they are operationai.

A complete inventory of fiber and equipment specifications, as well as fiber count will be provided to the Customer.

Other service levels will be in accordance with the existin

Commission of Ohio.

g tariff for these services, on file at the outset of this agreement with the Public Ulilities




System'

Telecommunications Master Service Agreement New [ ]
Date Renewai
Quote was generated on this date and is valid for 30 days Move/Transfer D
Customer , Bill Name
Svc Address - ' - Sec Bill Name
Floor Bill Address
City/State . . FIr/Room
Zip - ~ City/State -
Zip
Customer Contact - Billing Contact
Contact Tel # . Contact Tel #
Tax Exempt: No
Switched Local Services
Switched Local Services Monthly Unit Qty Monthly Total
ISDN PRI Pkg/Voice/Flat* $ 415.85 1 $ 415.95
DS-1 Link (Transport for PRI) $ 180.00 1 $ 180.00
Essntial Business Line $ 21.95 3 $ 65.85
*Flat Rate Usage
Monthly Sub-Total/Switched $ 661.80
Monthly Total/Switched ' $ 661.80
Non Recurring Charges Waived
| Switched Services Term | 36 Month j
Additional Schedules Attach Term
National Services X 36 Month
Facility Services
Internet Services

Signature by both parties on this document constitutes a service order in accordance
with the master terms and conditions attached. Customer signature befow, agrees to
the individual terms and pricing in the attached scheaulés,

'.iuthonzea Customer Representauve -

=

o Date Date

The information contained herein is confidential and proprietary and should not be disclosed.

2.0
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Master Terms & Conditions
Term of Agreement: Customer agrees to a minimum term length and service type as indicated in the attached Schedules. which are provided by Buckeye TeleSystem (BTS). Term
begins immediately upon the service instaliation {billing) date. If Customer following the completion of the initial term transitions to a Month-To-Month agreement for any reason
whatsoever the Custormer agrees to pay any increase in direct and/or third party expenses to provide servica to the Customer by the Company. .

General: The service is furnished on the condition that it will be used only for autharized and lawful purposes. The servica is offered subject 1o the availability of facilities and may be
limited from time to time for reasons beyond the control of Company. Company has the right to limit the manner in which any portion of its telecommunications network (“Network’) is used
to protect the technical integrity of the Network. Customer has the right to purchase additionat like products 2t the price specified herein.

Govemning Law: This Agreement is governed by and subject to the laws of the State of Chio, the rules of the Public Utilities Commission of Ohio, the FCC and the tariffs of BTS

Non-Disclosure: All prices, terms and conditions associated with this Agreement are proprietary to Company and will not be disclosed by Customer to any party outside of Customer's

business entity.

Charges & Payment; Payment for service, installation, and monthly recurring and Non-Recurring Charges, including applicable federal, state, and local taxes shall not be due earlier than
19 days from the date on the bill. If the bill is not paid by the due date (usually within 30 days of receipt), it then becomes past due. The Company shall present bills for Recurring charges

manthly to the Customer in advance of the month which service is provided.

Limitation of Liability: The Company will not be liable for any indirect, incidental, special, consequential, exemplary, or punitive damages to the Customer as a result of any Company
service, equipment, or facilities, or the acts or omissions or negligence of the Company's employees or agents. The Company shall not be liable for any delay or failure of performance or
equipment due to causes not reasanably within its control, including but not limited to: acts of God, fire, flood, explosion, or other Gatastrophes; any law, order, regulation, direction, action,
or request of the United States government of of any other government, including state and local govermnments having or claiming jurisdiction over the Company, or of any department or
agency, commission, bureau, corporation, or other instrumentality of any one or more of these federal, state or focal governments, or of any military authority; preemption of existing
service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-of-way.

Termination Penalties: Cancellation of Service by the Customer:
ces at the above servica address before the completion of the initial term or any subsequent renewal terms for any reason whatsoever other than service

If a Customer terminates sarvi
interruption (as defined within the applicable tariff), or if a Customer moves to another service address that Company cannot service the Customer agrees to pay:
A} Alt Non-Recurring Charges reasonably expended by Company to establish service to Customer, plus

(B) Any disconnection, eary cancellation, or termination charges reasonably incurred and paid to third parties by Company on behalf of Customer, plus

(C) The prorate portion of a Retention Incentive Offer provided by Company to Customer, plus

(D) The fuli amount of monthly recurring charges that would have been due to the Company by the Customer had the coniract run to term.

Severability: In the event that one or more of the provisions herein shail for any reason be held to be illegal or ur , this Agr 1t shall be revised only to the extent
necessary to make such provision(s) legal and enforceable; provided, however, that the agr as revised is with the parties' original intent.

Warranty: Buckeye warrants that Services shall be performed in a timely and professional manner and with reasonable skill and care. SAVE AS EXPRESSLY SET FORTH IN THE
AGREEMENT, ALL CONDITIONS AND WARRANT IES, EXPRESS OR IMPLIED, STATUTORY OR OTHERWISE, (INCLUDING BUT NOT UIMITED TO ANY CONCERNING THE
FITNESS OF THE SERVICES OR ANY PART THEREQOF FOR A PARTICULAR PURPOSE) ARE HEREBY EXCLUDED. Company and Customer each represents and warrants that it
has ull legal power, right, and authority to execute and perform this agreement, and that this agreement

Maintenance: Buckeye shail be responsible for the maintenance of the Buckeye Network and Service Equipment and shall have the fight to charge the Customer for its costs and
expenses to identify or correct any faiture caused by facilities and equipment not furnished by Buckeye or to repair damage or interruptions caused by the Customer or Customer's

equipment.
Amendments: This Agreement may only be amended in writing and any amendment must be agreed to and signed by both Company and Customer.

Notice: The customer may choose to have notices and bills delivered via U.S Mail, in person, or electronicalty. The Customer shail designate on the Service Order an appropriate address
to which the Company shall deliver ail notices and other communications, except that the Customer may aiso designate a separate address to which the company’s bills for service shalil
be mailed or delivered electronically. The Company shalt designate on the Service Order an address to which the Customer shall mail or deliver ali notices and other communications,
Separate address on each bill for service to which the Customer shall mail or hand deliver Payment on that bill. Amangements aiso can be made
for credit card or electronic transfer of funds to pay bills. All notices or other communications required to be given pursuant to the tariff will be in writing. Notices and other communications
of either party, and all bills mailed by the Company, shail be presumed to have been delivered to the other party on the third business day following deposit of the notice, communicalion,

Special Provisions: (1) Buckeye TeleSystem’s responsibility, other than specified herein, is to provide voice, data and video services to Customer per ils tariif rates and charges within
MTSS standard interval of instaliation in accordance with possible exceptions stated on Page 1 (2)The information contained herein is confidential and proprietary and should not be
disclosed. Where disclosure is required by appropriate legal means, the party receiving notice shall immediately communicate with the other party the source, timing and use of such
information,

Force Majeure: Neither party shall be liable to the other for any loss or damage which may be suffered by the other party, or for any failure to perform its obligations under the Agreement
to the extent that such damage or failure is due to any cause beyond the first party’s reasonable controi including without limitation any act of God, inclement weather, failure or shortage
of power supplies, flood, drought, lightning o fire, strike, lock-out, trade dispute or labor disturbance, the act or omission of Govemment, highway authorities, public telecommunications
operators or other competent authority, war, military operations, or riot, difficuity, delay or failure in manufacture, production or supply by third parties of the Service Equipment or any part

thereof.

Default: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not cured
within 30 days following receipt of a default notice from the other party, then the other party shall have the right to terminate this Agreement upon written notice to the defaulting party.

Insolvency: If either party fails to perform any material obligation within this Agreement or violates any material term or condition of this Agreement, and such failure or violation is not
cured within 30 days following receipt of a default notice from the other party, then the other party shall have the fight to terminate this Agreement upon written notice to the defauiting

party.

Hazardous Substances: Customer certifies that it is not aware of the
hazardous waste or mental law or regulation) at any site where Buckeye is to perform services under this Agreement. if during such performance Buckeye employees or agents

Credit Approval: This agreement is subject to customer establishment of creditworthiness in accordance with established MTSS provisions. The Company may request an advance

Ppayment and/or deposit in accordance with MTSS and the provisions of its filed tariff referenced above.

Facilities and Equipment: The Customer shall provide at al times suitable secure accommodation, assistance, facilities, and environmental conditions for the installation and housing of
Service Equipment: and all necessary electrical power supplies and other instaflations and fittings and for the commissioning and provision of Service. The Customer shalf assurs that
such preparation and provision are affected atthe Customer's sole cost before Service and Service Equipment are installed at the Sites and in accordance with the specifications
provided by Buckeye.

Standard of Service: Buckeye reserves the right to modify, change, add to or repiace the Buckeye Netwark or the Service Equipment or any apparatus comprised therein, Any such
modification, change, addition or replacement shall be carried out at Buckeye's own expense and Buckeye shall use reasonable endeavors to ensure it does not materially detract from,
reduce or impair the overall performanca or operation of Services, or require any material aiteration to the Buckeya Network physical interface or protocol used by the Customer in using

Services.
/ !
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TeleSysteny

Schedule 2: National Switched Voice Services

The Access Type and Service desi
Commission and the Public Utilitie:

36 Month Agreement ,

gnated will be provided in accordance with
s Commission of Ohio.

- (initial)

the tariifs filed with the Federal Communications

Customer

Svec Address

Floor

City/State

Zip

Domestic Intrastate Interstate Off Shore
Outbound 1+ $0.029 $0.029 Outbound +1 Puerto Rico $0.11
Inbound 8xx $0.035 $0.035 US Virgin Islands|”  $0.11
Canada 8XX $0.13 $0.13 Alaska $0.51
International Canada .$0.05 Hawaii $0.07
Calling Cards
From: / To:{Continentai US AK& Hi PR & USVI Guam N Mariana IS.
Continental US $0.123 $0.423 $0.179 $0.328 $0.365
AK & Hi $0.490 $0.625 $0.625 $0.487 $0.524
Canada $0.294 $1.170 $0.412 $0.362 $0.399
PR & USV! $0.211 $0.575 $0.679 $0.377 $0.414
Monthly Commitment $0.00
Non Recurring Charges 0.00




