
EXHIBIT D
Ohio Customer Notice

Effective May 21, 2010, the tariffed rate for the operator service charge for special billing of local measured service calls will increase from 50 cents to $1.10. Additionally, a charge of $1.10 will be tariffed for local calls completed by the operator when the customer has the ability to complete the call. This charge will not be applied to calls completed by an operator when calls cannot be completed due to equipment failure or network trouble. If you have any questions about this change or other CenturyLink services, please contact us at the number listed on this bill. 
