Exhibit A

United Telephone 
Section 21

Company of Ohio 
Third Revised Sheet 2

d/b/a Embarq
Cancels 


Second Revised Sheet 2

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE

I.
GENERAL DESCRIPTION (Continued)


A.
Call Forward Features (Continued)



2.
Call Forward No Answer 



This feature permits the automatic forwarding of an incoming call to another telephone number when the called telephone remains unanswered for a predetermined number of rings, usually four or five. 




Where facilities are available, this feature also includes Call Forwarding of Call Waiting when the customer is also subscribed to Call Waiting or Enhanced Call Waiting.  Call Forwarding of Call Waiting forwards unanswered waiting calls to a customer-designated telephone number using Call Waiting and Call Forward No Answer.  An incoming call to a busy line first receives a Call Waiting tone.  If the call is not answered within a set period of time, the incoming call is forwarded to a customer-designated telephone number.




a.
Call Forward No Answer-Fixed (FCD1FLC) - This feature is activated and the customer selected forward-to number is preprogrammed by the Company at the time service is established and can only be changed via service order.




b.
Call Forward No Answer-Customer Programmable (FCD1FLC PRG) - Provides a customer the capability to control activation/deactivation and the forward-to number of the service by using dialing tones.


	(D)

(D)
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Original Sheet 6

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE
	(M)

	
	

	I.
GENERAL DESCRIPTION (Continued)
	

	
	

	
G.
SignalRing Plus
	

	
	

	

SignalRing Plus - This arrangement enables an individual line customer to identify an incoming call by having up to three (3) additional directory numbers (Secondary Directory Number) assigned to their main access line (Primary Directory Number).  Each Secondary Directory Number is assigned a distinctive ring in order to determine which number or person is being called.  SignalRing Plus is associated with incoming calls only and does not provide a separate dial tone line to place outgoing calls.



If any customer requests a Secondary Directory Number as a business listing, the Primary Directory Number must be a business access line.  Each Secondary Directory Number is entitled to one directory listing.  Should the customer not desire the listing be published, the Telephone Company, in its directory listing process, shall designate the Secondary Directory Number as a No Charge Non-Pub.  The customer would not be charged the Non-Pub recurring monthly charge as shown in Section 4.  Non-List Service is not available for Secondary Directory Numbers.



Any Custom Calling Features assigned to the Primary Directory Number will also work with the Secondary Directory Numbers, i.e., Call Waiting, Call Forwarding, Call Forwarding Busy, Call Forwarding No Answer.
	(M)

	
	

	
H.
Subscriber Activated Call Block
	(M1)

	
	

	

Subscriber Activated Call Block restricts access to certain types of outgoing calls, such as direct-dialed toll calls.  Other types of calls, such as local, calls to 9-1-1, or calls to the operator can still be originated from the line.  The subscriber dials an access code to activate the feature.  While Subscriber Activated Call Block is in effect, the individual subscriber can override the restrictions by dialing a personal identification number (issued by the Telephone Company) before placing a call.  Another code is used to deactivate Subscriber Activated Call Block.
	(M1)

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(M)
Material now appearing on this sheet was previously found in Section 24, Eighth Revised Sheet 3.
	

	
	

	(M1)
Material now appearing on this sheet was previously found in Section 24, Eighth Revised Sheet 4.
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Original Sheet 7

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE
	(M)

	
	

	I.
GENERAL DESCRIPTION (Continued)
	

	
	

	
I.
Call Forwarding of Call Waiting
	

	
	

	

Call forwarding of Call Waiting, by combining Call Waiting with Call Forwarding - No Answer, provides the capability to forward unanswered waiting calls to a predetermined telephone number.  An incoming call to a busy line first receives standard Call Waiting treatment in which an audible tone is heard by the called party and audible ringing is heard by the calling party.  If the call is not answered after a predetermined number of rings, the incoming call is forwarded to a subscriber designated number.  Only one call at a time will be forwarded; others will receive a busy tone.
	

	
	

	
J.
Call Hold
	

	
	

	

Call hold allows the subscriber to place a call on hold, and then continue the conversation either from the same telephone set or from a more convenient location.  Call Hold is activated by flashing the switchhook, dialing an access code, and then hanging up.  The call is resumed when the handset of the same telephone, or another telephone on the same line, is picked up.
	

	
	

	
K.
Wake-up
	

	
	

	

Wake-up service allows a subscriber to program from a telephone the time to be called by an automated wake-up service.  The feature is activated and deactivated by an access code.  When the feature is activated, the subscriber may program one "ring back" time within the succeeding 24-hour period, and must repeat this activation sequence for each succeeding 24-hour period.  If a wake-up call is not answered or fails for any reason, two more attempts are made at approximately 5-minute intervals.  After the third attempt is made, and the call is unanswered, the event is recorded and no further attempt is made.
	(M)

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(M)
Material now appearing on this sheet was previously found in Section 24, Eighth Revised Sheet 4.
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Original Sheet 10

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	CUSTOM CALLING SERVICE
	(M)

	
	

	II.
REGULATIONS
	

	
	

	
A.
The service is offered from only those central offices where the Telephone Company has arranged the equipment for "custom calling" and is furnished subject to the availability of facilities.  In certain offices where equipment arrangements permit, all the calling features listed in I may be offered; in other offices equipment may not be available to offer all the features described in paragraph I, A-L.
	

	
	

	
B.
Custom calling service will be furnished only with individual line service.  The service is not available with Centrex, private branch exchange ISDN-BRI II, ISDN-PRI or payphone line services.  Custom calling features are available with either dial or touch-tone service.
	

	
	

	
C.
The normal quality of transmission may not be maintained on all calls for subscribers of these services.
	

	
	

	
D.
Call Forwarding (standard or fixed) and warm line service cannot be provided on the same line and cannot be provided on trunks.  It is the responsibility of the warm line subscriber to inform the party to whom calls will be sent of this arrangement, and that party must consent to the arrangement.  The Telephone Company assumes no liability for the use of the warm line service except for which the service is intended under the provisions described in this tariff section.
	

	
	

	
E.
Call Forwarding and Fixed Call Forwarding cannot be provided on the same line.
	

	
	

	
F.
Call Forwarding (standard or fixed) and personal alert line service cannot be forwarded to 911 or to other emergency service providers except for official providers of emergency service.
	

	
	

	
G.
Call Forwarding of Call Waiting will only be offered as a package with Call Waiting and Call Forward - No Answer.
	(M)

	
	

	
H
Pay Per Use

	(M1)

	
	

	

Certain custom calling features, in addition to the monthly rate option, are also available on an optional pay per use basis.  This pay per use (per attempt) option is available only to subscribers not subscribing to the features on a monthly basis.  The customer will be charged for each attempt to activate the service, unless the central office is not properly equipped.
	

	
	

	

Pay per use is available only to individual residence and business subscribers from suitably‑equipped central offices.
	

	
	

	

At the request of a customer that does not subscribe to the feature on a monthly basis, access to the feature on a pay per use basis will be blocked, at no charge to the customer.
	(M1)

	
	

	(M)
Material now appearing on this sheet was previously found in Section 24, Eleventh Revised Sheet 5.
	

	(M1)
Material now appearing on this sheet was previously found in Section 24, Third Revised Sheet 9.
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Original Sheet 10


P.U.C.O. NO. 5


GENERAL EXCHANGE TARIFF

	EXPRESSTOUCH
	

	
	

	III.
RATES AND CHARGES (Continued)
	

	
	

	
E.
The following ExpressTouch feature packages are available at the following monthly rates, for each line equipped.
	(T)

	




Monthly Rate
	

	




Residence
Business
	

	
	

	

1.
Advantage *
	

	


Call Waiting
	

	


Return Call
	

	


Caller ID with Name
	

	


Call Waiting ID
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
$17.00 
$17.00
	

	
	

	

2.
Essentials #
	

	


Call Waiting
	

	


Three-Way Calling
	

	


Call Forwarding
	

	


Return Call
	

	


Repeat Dialing
	

	


Caller ID with Name
	

	


Call Waiting ID
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
18.00 
19.50
	

	
	

	

3.
Elite #
	

	


Call Waiting
	

	


Three-Way Calling
	

	


Call Forwarding
	

	


Return Call

	

	


Repeat Dialing
	

	


Caller ID with Name
	

	


Call Waiting Options
	

	


Selective Call Rejection
	

	


Call Forward No Answer – Fixed

	

	


Call Forward Busy – Fixed
21.00 
24.00
	

	
	

	
	

	
	

	
	

	*
Effective 01-12-00, the ExpressTouch feature package of Advantage is grandfathered.  Existing customers may continue to subscribe to this package under the conditions and rates as specified in this Section, as long as there is no change to the customer’s account.
	

	
	

	#
Talking Call Waiting can be added to these ExpressTouch packages at the monthly rate shown in Section 16.II.B.
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Original Sheet 11


P.U.C.O. NO. 5


GENERAL EXCHANGE TARIFF

	EXPRESSTOUCH
	

	
	

	III.
RATES AND CHARGES (Continued)
	

	
	

	
E.
The following ExpressTouch... (Continued)
	(T)

	
	

	




Monthly Rate
S&E CODE
	

	




Residence

Business
	

	

4.
Classics Calling Package
	

	


Three-Way Calling
	

	


Call Forwarding
	

	


Return Call
	

	


Caller ID with Name
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
$16.00 
$16.00
	

	
	

	

5.
Priority Calling Package
	

	


Call Forwarding
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
	

	


Enhanced Call Waiting
	

	


Caller ID with Name
N/A
$14.00
FPKRLS
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(M)
Material now appearing on this sheet was previously found in Section 45, Fourth Revised Sheet 8A.
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Sixth Revised Sheet 1
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GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	(M) (M1)


(T)


(T)


(T)


(T)


(T)


(T)


(T)


(T)


(T)


(T)


(T)

(M) (M1)
(T)



	
	

	I.
SOLUTIONS - RESIDENCE
	

	
	

	
A.
General
	

	
	

	

Solutions is an optional residence service enrollment plan.  The Plan permits a customer to receive features and services for a flat monthly rate, for each Solutions Package residence line provided.  Solutions includes two or more of the following features and services:
	

	
	

	

1.
Flat Rate Local Exchange Service;
	

	
	

	

2.
Either a 60 minute block of time for local toll (IntraLATA Direct Distance Dialed (DDD)), with United Local Toll Service rates applicable for each additional minute; or the option of subscribing to United Local Toll Service with per minute of use rates applicable as specified in P.U.C.O. No. 1 Message Toll Telephone Service Tariff Section XII.D; and


	

	

3.
An ExpressTouch Service Package, an individual feature or a group of Custom Calling/ExpressTouch Features.  Custom Calling features are described in Section 21 and ExpressTouch Packages are described in Section 35 of this tariff.
	

	
	

	
B.
Regulations
	

	
	

	

Solutions customers may terminate their enrollment in this Plan at any time upon notice to the Company.
	

	
	

	

Unless terminated by the Solutions customer or the Company, a customer will remain enrolled in this Plan, as amended from time-to-time, with any applicable changes in rate, for as long as this Plan continues to be offered by the Company.
	

	
	

	

The Plan is not available with Residential ISDN-BRI Service lines or to customers who are or become toll restricted.
	

	
	

	

No more than four (4) residence lines can be enrolled with the Solutions option for each customer Billed Telephone Number account.
	

	
	

	

Service Connection Charges do not apply when Solutions replaces existing Local Exchange Service or if the customer requests a change from Solutions back to regulated Local Exchange Service.  The Residence Flat Rate Local Exchange Service Connection Charges as specified in Section 4 of this tariff apply for new and additional Solutions lines and moves of existing Solutions lines.  
	

	
	

	
	

	(M)
Material previously found on this sheet now appears in Section 29, Third Revised Sheet 1.

(M1)
Material now appearing on this sheet was previously found in Section 51, Third Revised Sheet 1.
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Sixth Revised Sheet 2

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	

	
	

	I.
SOLUTIONS - RESIDENCE (Continued)
	

	
	

	
b.
Regulations (Continued)
	

	
	

	

Solutions customers are not eligible for promotional offerings associated with the Custom Calling Services included in this Plan, unless specifically provided for in a promotional offering.
	

	
	

	

The Plan may not be combined with any other residence optional toll calling plan service.
	

	
	

	

Prices of the individual services included in these packages may be higher or lower than the packaged offering.  In such instances where the prices of the individual services included in the packages are lower than the price of the packaged offering, the packaged offering will not be available to customers in those exchanges. 
	

	
	

	

Customer Referral Program
	

	
	

	

1.
Existing residential customers subscribed to one of the following combinations of services who submit a referral via the Company’s  Internet website will receive a $25 bill credit if the referral results in the activation of either of the qualifying service combinations by the referred customer within sixty days of the referral:
	

	
	

	
	(D)

	
	

	


a.
Core Solution Plus Package with Embarq Communications, Inc. Solutions Unlimited Long Distance,
	(T)

	
	

	


b.
Personal II Solution Package with Embarq Communications, Inc. Solutions Unlimited Long Distance, or
	(T)

	
	

	


c.
Home II Solution Package with one required Premium Enhanced Service (LineGuard/Data LineGuard, Home Phone Warranty or VoiceMail) and Embarq Communications, Inc. Solutions Unlimited Long Distance.
	(T)

	
	

	


d.
Progressive Plan Solution package
	(T)

	
	

	

2.
The referring customer will receive the bill credit within sixty days of the referred customer subscribing to the same services.  Multiple credits may be received by the referring customer, with one credit rendered per bill cycle and unused credits rolling over to future months. 
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Third Revised Sheet 3

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	

	
	

	I.
SOLUTIONS - RESIDENCE (Continued)
	

	
	

	
C.
Rates and Charges
	

	
	

	

Solutions Packages
	

	
Monthly Rate
	

	
	

	


1.
Ideal Solution (3) (4)
$33.95
	(C)

	


Local Exchange Service
	

	


Essentials Package
	

	


60 minutes of United Local Toll Service


	

	


2.
Sure Solution I (2)
32.95
	(T)

	


Local Exchange Service
	

	


Advantage Package
	

	


60 minutes of United Local Toll Service


	

	


3.
Sure Solution II (1) (3) (4)
28.95
	(C)

	


Local Exchange Service

	

	


Essentials Package

	

	
	

	


4.
Choice Solution (4)
26.95
	(C)

	


Local Exchange Service
	

	


Enhanced Call Waiting
	

	


Three Way Calling -
	

	


Call Forwarding
	

	


Call Forward No Answer - Fixed
	

	


Call Forward Busy - Fixed
	

	


60 minutes of United Local Toll Service
	

	




	

	
	

	
	

	
	

	
	

	(1)
Customers have the option of subscribing to United Local Toll Service with per minute of use rates applicable as specified in P.U.C.O. No. 1 Message Toll Telephone Service Tariff, Section XII.D.
	(T)

	
	

	(2)
Effective 01-12-00, Sure Solution I is grandfathered.  Existing customers may continue to subscribe to these packages under the conditions and rates as specified in this section, as long as there is no change to the customer's account.
	(T)

	
	

	(3)
Talking Call Waiting can be added to this Solutions Package at the monthly rate specified in Section 16.II.B. of this tariff.
	(T)

	
	

	(4)
Effective 04-16-07, Ideal Solution, Sure Solution II, and Choice Solution are grandfathered.  Existing customers may continue to subscribe to this package under the conditions and rates as specified in this section, as long as there is no change to the customer's account.
	(N)

(N)
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Second Revised Sheet 4

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	

	
	

	I.
SOLUTIONS - RESIDENCE (Continued)
	

	
	

	
C.
Rates and Charges (Continued)
	

	
	

	

Solutions Packages (Continued)
	

	
Monthly Rates
	

	
	

	

5.
Custom Solution I  (1) (2) 
$28.95
	(C)

	


Local Exchange Service
	

	


Advantage Package
	

	
	

	

6.
Standard Solution I (3)
22.20
	(C)

	


Local Exchange Service
	

	


Enhanced Call Waiting
	

	


60 minutes of United Local Toll Service
	

	
	

	

7.
Standard Solution II (1)
21.95
	(T)

	


Local Exchange Service


	

	


Call Waiting Three Way Calling
	

	


Call Forwarding Call Forward
	

	



No Answer - Fixed Call Forward Busy - Fixed
	

	
	

	

8.
Basic Solution (3)
29.95
	(C)

	

Local Exchange Service
	

	

Classics Calling Package
	

	

60 minutes of United Local Toll Service
	

	
	

	

9.
Classic Solution (1) (3)
27.95
	(C)

	

Local Exchange Service
	

	

Classics Calling Package
	

	
	

	
	

	
	

	
	

	
	

	(1)
Customers have the option of subscribing to United Local Toll Service with per minute of use rates applicable as specified in P.U.C.O. No. 1 Message Toll Telephone Service Tariff, Section XII.D.
	(T)

	
	

	(2)
Effective 01-12-00, Custom Solution I is grandfathered.  Existing customers may continue to subscribe to these packages under the conditions and rates as specified in this section, as long as there is no change to the customer's account.
	(T)

	
	

	(3)
Effective 04-16-07, Standard Solution I, Basic Solution, and Classic Solution are grandfathered.  Existing customers may continue to subscribe to this package under the conditions and rates as specified in this section, as long as there is no change to the customer's account.
	(N)

(N)
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Original Sheet 5

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	

	
	

	I.
SOLUTIONS - RESIDENCE (Continued)
	

	
	

	
C.
Rates and Charges (Continued)
	

	
	

	

Solutions Packages (Continued)
	

	
Monthly Rate
	

	
	

	

10.
Core Solution (1)
$35.75
	(C)

	


Local Exchange Service
	

	


Call Forwarding
	

	


Enhanced Call Waiting - Optional
	

	



or Talking Call Waiting - Optional
	

	


Three-Way Calling
	

	


Caller ID w/Name
	

	


Anonymous Call Rejection
	

	


Repeat Dialing
	

	


Return Call
	

	


Call Forward No Answer - Fixed
	

	


Call Forward Busy - Fixed
	

	


Speed Dial - 8
	

	


Selective Call Acceptance
	

	


Selective Call Forwarding
	

	


Selective Call Ring
	

	


Selective Call Rejection
	

	
	

	

11.
Clear Solution (1)
34.75
	(C)

	


Local Exchange Service
	

	


Call Forwarding
	

	


Three-Way Calling
	

	


Caller ID Name
	

	


Repeat Dialing
	

	


Return Call
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
	

	


Selective Call Acceptance
	

	


Selective Call
	

	


Selective Call Ring
	

	


Selective Call Rejection
	

	
	

	
	

	
	

	
	

	
	

	(1)
Effective 04-16-07, Core Solution and Clear Solution are grandfathered.  Existing customers may continue to subscribe to these packages under the conditions and rates as specified in this section, as long as there is no change to the customer's account.
	(N)

(N)
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P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	(M)



(T)


(T)


(T)


(T)

(M)

(M1)
(T)


(T)

(M1)

(M)
(T)

(M1)
(T)


(T)

(M1)
(T)



	
	

	I.
SOLUTIONS - RESIDENCE (Continued)
	

	
	

	
C.
Rates and Charges (Continued)
	

	
	

	

Solutions Packages (Continued)
	

	
	

	
Monthly Rate
	

	
	

	

12.
Personal II Solution #
$31.95
	

	


Local Exchange Service
	

	


Enhanced Call Waiting - Optional
	

	



or Talking Call Waiting - Optional
	

	


Call Waiting ID
	

	


Three-Way Calling
	

	


Caller ID with Name
	

	


Return Call
	

	


Repeat Dialing
	

	


Call Forward No Answer - Fixed
	

	


Call Forward Busy - Fixed
	

	


Selective Call Forwarding
	

	
	

	

13.
Home II Solution (1)
26.95
	

	

Local Exchange Service
	

	

Enhanced Call Waiting - Optional
	

	

Three-Way Calling
	

	

Caller ID with Name
	

	

Call Forward No Answer – Fixed
	

	

Call Forward Busy – Fixed
	

	

Call Waiting ID
	

	
	

	

14.
Safe and Sound II Solution (2)
18.95
	

	

Local Exchange Service
	

	

Caller ID with Name
	

	
	

	
	

	
	

	#
Privacy ID is available as an add-on to this package at the monthly recurring rate shown in Section 15.
	

	
	

	(1)
Talking Call Waiting is available as an add-on to this package at the monthly rate shown in Section 16.
	

	
	

	(2)
Customers must purchase the deregulated services LineGuard or Data LineGuard and Home Phone Warranty.
(M)
Material now appearing on this sheet was previously found in Section 51, Sixth Revised Sheet 3.2.

(M1)
Material now appearing on this sheet was previously found in Section 51, Sixth Revised Sheet 3.3.
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Original Sheet 7

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	(M)


(T)

(M)
(T)

(M1)

(M1)


(T)



	
	

	I.
SOLUTIONS - RESIDENCE (Continued)
	

	
	

	
C.
Rates And Charges (Continued)
	

	
	

	

Solutions Packages (Continued)
	

	



Monthly Rate
	

	
	

	

15.
Core Solution Plus
$39.95
	

	


Local Exchange Service
	

	


Enhanced Call Waiting - Optional or
	

	



Talking Call Waiting - Optional
	

	


Call Forwarding
	

	


Three-Way Calling
	

	


Caller ID with Name
	

	


Anonymous Call Rejection
	

	


Repeat Dialing
	

	


Return Call
	

	


Call Forward No Answer - Fixed
	

	


Call Forward Busy - Fixed
	

	


Speed Dial - 8
	

	


Selective Call Acceptance
	

	


Selective Call Forwarding
	

	


Selective Call Ring
	

	


Selective Call Blocking
	

	


Privacy ID
	

	
	

	

16.
Special Plan Bundle (1)
39.95 (2)
	

	


Local Exchange Service
	

	


Enhanced Call Waiting
	

	



or Talking Call Waiting (Optional)
	

	


Call Forward Busy – Fixed
	

	


Call Forward No Answer - Fixed
	

	


Caller ID with Name
	

	


Anonymous Call Rejection
	

	


Call Forwarding
	

	


Call Waiting ID
	

	


Selective Call Acceptance
	

	


Repeat Dialing
	

	


Return Call
	

	
	

	(1)
Privacy ID is available as an add-on to this package at the monthly recurring rate shown in Section 15.
	

	
	

	(2)
Special Plan Bundle is available for $24.95 when customers also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long distance plan plus either the Company’s High-Speed Internet (DSL), DISH Network Satellite TV from the Company or EMBARQ Wireless.
(M)
Material now appearing on this sheet was previously found in Section 51, Third Revised Sheet 3.4.

(M1)
Material now appearing on this sheet was previously found in Section 51, Seventh Revised Sheet 3.5.
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First Revised Sheet 8

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	

	
	

	I.
SOLUTIONS – RESIDENCE (Continued)
	

	
	

	
C.
Rates and Charges (Continued)
	

	
	

	

Solutions Packages (Continued)
	

	



	

	



Monthly Rate
	

	

17.
Progressive Plan (1) (3)
$25.45
	

	


Local Exchange Service
	

	


Enhanced Call Waiting – Optional
	

	


Call Waiting ID
	

	


Three-Way Calling
	

	


Caller ID with Name
	

	


Call Forwarding
	

	


Call Forward No Answer – Fixed
	

	


Call Forward Busy – Fixed
	

	
	

	

18.
Simple Solution
23.99
	

	


Local Exchange Service
	

	


Caller ID with Name
	

	


Speed Dial – 8
	

	
	

	

19.
Standard Home Phone Service II (2)
31.95
	

	


Local Exchange Service
	

	


Caller ID with Name
	

	


Anonymous Call Rejection
	

	


Enhanced Call Waiting
	

	



Or Talking Call Waiting (optional)
	(N)

	


Call Waiting ID
	

	


Three-Way Calling
	

	


Call Forwarding
	

	


Repeat Dialing
	

	


Return Call
	

	


Selective Call Forward
	

	


Speed Dial – 8
	

	
	

	
	

	
	

	
	

	(1)
Talking Call Waiting is available as an add-on to this package at the monthly rate shown in Section 16.
	

	
	

	(2)
Customers must also subscribe to any Embarq Communications, Inc. long distance plan plus any two of the following services: Privacy ID, LineGuard, Data LineGuard, Voicemail or Home Phone Warranty.
	

	
	

	(3)
Effective 01/19/07 new customers must subscribe to Voicemail.  If Voicemail is not available, one of the following features may be substituted:  Home Phone Warranty, LineGuard, or Data LineGuard.
	


Issued:  December 6, 2007
Effective:  December 6, 2007
United Telephone Company of Ohio
In accordance with Case No.: 07-706-TP-ZTA

By Joseph R. Stewart, Assistant Secretary
Issued by the Public Utilities Commission of Ohio

Columbus, Ohio
United Telephone
Section 39

Company of Ohio


d/b/a Embarq



Original Sheet 9

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	(M)


(T)

(M)



	
	

	II.
SOLUTIONS - BUSINESS
	

	
	

	
A.
General
	

	
	

	

Solutions is an optional business service enrollment plan.  This Plan permits a customer to receive the following features and services for a flat monthly rate, for each Solutions Package business line provided.  Solutions includes the following features and services:
	

	
	

	

1.
Flat Rate Individual Line Business Service (Local Exchange Service);
	

	
	

	

2.
Either a 60 minute block of time for local toll (IntraLATA Direct Distance Dialed (DDD)), with United Business Local Toll Service rates applicable for each additional minute; or the option of subscribing to United Business Local Toll Service with per minute of use rates applicable as specified in P.U.C.O. No. 1 Message Toll Telephone Service Tariff Section XIII.D; and
	

	
	

	

3.
ExpressTouch Services Package Essentials or Classics Calling Package; Call Waiting; or a group of Custom Calling Features consisting of Call Waiting, Three Way Calling, Call Forwarding, Call Forwarding No Answer, and Call Forwarding Busy.  ExpressTouch Packages are described in Section 35.III.G of this tariff.
	

	
	

	
B.
Regulations
	

	
	

	

Solutions customers may terminate their enrollment in this Plan at any time upon notice to the Company.
	

	
	

	

Unless terminated by the Solutions customer or the Company, a customer will remain enrolled in this Plan, as amended from time-to-time, with any applicable changes in rate, for as long as this Plan continues to be offered by the Company.
	

	
	

	

The Plan is not available with Business ISDN-BRI Service lines, Payphone Line Service or to customers who are or become toll restricted.  The Plan can not terminate to a Key System, PBX, any other line trunking device.
	

	
	

	

No more than nine (9) business lines can be enrolled with the Solutions option for each customer location, except for Complete Business Bundle, which is limited to three lines per customer location.
	

	
	

	

Service Connection Charges do not apply when Solutions replaces existing Local Exchange Service or if the customer requests a change from Solutions back to regulated Local Exchange Service.  The Business Flat Rate Local Exchange Service Connection Charges as specified in Section 4 of this tariff apply for new and additional Solutions lines and moves of existing Solutions lines.  
	

	
	

	
	

	(M)
Material now appearing on this sheet was previously found in Section 51, Third Revised Sheet 4.
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Original Sheet 10

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	(M)

(M)



	
	

	II
SOLUTIONS - BUSINESS (Continued)
	

	
	

	
b.
Regulations (Continued)
	

	
	

	

Solutions customers are not eligible for promotional offerings associated with the Custom Calling Services included in this Plan, unless specifically provided for in a promotional offering.
	

	
	

	

This Plan may not be combined with any other business optional toll calling plan service.
	

	
	

	

Prices of the individual services included in these packages may be higher or lower than the packaged offering.  In such instances where the prices of the individual services included in the packages are lower than the price of the packaged offering, the packaged offering will not be available to customers in those exchanges. 
	

	
	

	

Customer Referral Program
	

	
	

	

1.
Existing business customers who submit a referral via the Company’s Internet website will receive a $25 bill credit when the referral results in the activation of a Solutions-Business Package within sixty days, and the following conditions are also met:
	

	
	

	


a.
the referred customer must be a new business customer who, upon referral, establishes an account with the Company, and 
	

	
	

	


b.
the referring customer must be current on payment of all Embarq account(s).
	

	
	

	

2.
The referring customer will receive the bill credit within sixty days of the referred customer’s service establishment.  Existing customers may submit multiple referrals, with one credit rendered per bill cycle and unused credits rolling over to future months.
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(M)
Material now appearing on this sheet was previously found in Section 51, Second Revised Sheet 5.
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Original Sheet 13

P.U.C.O. NO. 5

GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	(M)


(T)


(T)


(T)

(M)
(T)



	
	

	II.
SOLUTIONS - BUSINESS (Continued)

	

	

	

	
D.
Rates and Charges

	

	

	

	

Solutions Packages

	

	







Monthly Rates

	

	









	

	


Rate Schedules:
1-3
4-6
7-9
10
11
12
13
14
	

	

	

	


1.
Ideal Solution, (1) (2)
$48.95
$55.95
$62.95
$61.95
$62.95
$62.95
$62.95
$62.95
	

	



Local Exchange Service




	

	



Essentials Package

	

	



60 minutes of United Business 

	

	




Local Toll Service

	

	

	

	


2.
Sure Solution II (2)
43.95
49.95
56.95
54.95
56.95
56.95
56.95
56.95
	

	



Local Exchange Service




	

	



Essentials Package


	

	

	

	


3.
Choice Solution (1)
38.95
45.95
52.95
51.95
52.95
52.95
52.95
52.95
	

	



Local Exchange Service




	

	



Enhanced Call Waiting

	

	



Three Way Calling

	

	



Call Forwarding

	

	



Call Forward No Answer - Fixed

	

	



Call Forward Busy - Fixed

	

	



60 minutes of United Business 

	

	




Local Toll Service

	

	

	

	


4.
Standard Solution I (1)
34.95
41.95
47.95
47.95
47.95
47.95
47.95
47.95
	

	



Local Exchange Service

	

	



Enhanced Call Waiting

	

	



60 minutes of United Business 

	

	




Local Toll Service

	

	

	

	


5.
Standard Solution II (1)
34.95
39.95
46.95
46.95
46.95
46.95
46.95
46.95
	

	



Local Exchange Service


	

	



Enhanced Call Waiting



	

	



Three-Way Calling



	

	



Call Forwarding



	

	



Call Forward No Answer - Fixed



	

	



Call Forward Busy - Fixed

	

	
	

	(1)
Effective June 1, 2005, this service will no longer be available for new installations.  Existing customers may continue to subscribe to this package under the conditions and rates as specified in this section as long as there is no change in the customer’s account.

	

	(2)
Talking Call Waiting can be added to this Solutions Package at the monthly rate specified in Section 16.II.B of this tariff.
(M)
Material now appearing on this sheet was previously found in Section 51, Ninth Revised Sheet 6.
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Original Sheet 14
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GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	(M)


(T)


(T)


(T)


(T)

(M)



	
	

	II.
SOLUTIONS - BUSINESS (Continued)
	

	
	

	
D.
Rates and Charges (Continued)
	

	
	

	
Solutions Packages (Continued)
	

	
Monthly Rates
	

	
Rate Schedules:

1-3
4-6
7-9
10
11
12
13
14
	

	


	

	
6.
Basic Solution (2)
$46.95
$53.95
$60.95
$59.95
$60.95
$60.95
$60.95
$60.95
	

	
Local Exchange Service
	

	
Classics Calling Package
	

	
60 minutes of United Business 
	

	

Local Toll Service
	

	
	

	
7.
Classic Solution (2)
41.95
47.95
54.95
52.95
54.95
54.95
54.95
54.95
	

	
Local Exchange Service

	

	
Classics Calling Package
	

	
	

	
8.
Priority Solution
39.95
45.95
52.95
51.95
52.95
52.95
52.95
52.95
	

	
Local Exchange Service
	

	
Priority Calling Package
	

	

	

	
9.
Economy Solution (1)
35.95
40.95
47.95
45.95
47.95
47.95
47.95
47.95
	

	
Local Exchange Service
	

	
Choice of two of the following:
	

	
Call Forward Features (Call Forward



No Answer - Fixed plus Call Forward Busy - Fixed)
	

	
Enhanced Call Waiting
	

	
Caller ID with Name
	

	
SignalRing Plus
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(1) 
Customer must also subscribe to any Embarq Communications, Inc. Long Distance Plan.
	

	
	

	(2)
Effective June 1, 2005 this service will no longer be available for new installations.  Existing customers may continue to subscribe to this package under the conditions and rates as specified in this section as long as there is no change in the customer’s account.
(M)
Material now appearing on this sheet was previously found in Section 51, Fourteenth Revised Sheet 7.
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GENERAL EXCHANGE TARIFF

	SPECIAL PACKAGED OFFERINGS
	(M)


(T)

(M)

	
	

	II.
SOLUTIONS - BUSINESS (Continued)
	

	
	

	
D.
Rates and Charges (Continued)
	

	
	

	
Solutions Packages (Continued)
	

	
Monthly Rates
	

	
Rate Schedules:

1-3
4-6
7-9
10
11
12
13
14
	

	


	

	
10.
Economy Solution II (1), (3)
$38.95
$43.95
$50.95
$47.95
$47.95
$47.95
$47.95
$47.95


Local Exchange Service


Choice of three of the following:


Call Forward Features (Call Forward



No Answer - Fixed plus Call Forward Busy - Fixed)



Enhanced Call Waiting


Caller ID with Name


Three-Way Calling


Repeat Dialing
	

	
	

	
11.
Rotary Classic Solution (2)
45.95
50.95
55.95
50.95
50.95
50.95
50.95
50.95


Local Exchange Service with Rotary


Classics Calling Package
	

	
	

	
12.
Economy Bundle II A (1)
38.95
43.95
50.95
47.95
47.95
47.95
47.95
47.95


Local Exchange Service


Choice of three of the following:


Call Forward Features (Call Forward



No Answer - Fixed plus Call Forward Busy - Fixed)



Enhanced Call Waiting


Caller ID with Name


Three-Way Calling


Return Call
	

	
	

	
	

	
	

	
	

	(1) 
Customer must also subscribe to any Embarq Communications, Inc. Long Distance Plan
	

	
	

	(2)
Customers must also subscribe to any Embarq Communications, Inc. long distance plan.  Customers who subscribed to this service prior to June 1, 2005 who also subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to Voicemail.
	

	
	

	(3)
Effective May 4, 2005, Economy Solution II is grandfathered.  Existing customers may continue to subscribe to this package under the conditions and rates as specified in this section as long as there is no change in the customer’s account.
(M)
Material now appearing on this sheet was previously found in Section 51, Sixth Revised Sheet 7.1.
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	II.
SOLUTIONS - BUSINESS (Continued)
	

	
	

	
D.
Rates and Charges (Continued)
	

	
	

	

Solutions Packages (Continued)
	

	
	

	




Monthly Rates
	

	


Rate Schedules:
1-14

	

	
	

	

13.
Complete Business Bundle (1)



Local Exchange Service




Essentials Package
	

	


Initial bundle, per location
$40.00 (2)
	

	



2nd and 3rd bundle (per bundle), per location
35.00 (3)
	

	



	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	(1)
Talking Call Waiting can be added to this Solutions Package at the monthly rate specified in Section 16.II.B of this tariff.
	

	
	

	(2)
Customers must also subscribe to 5.0, 3.0, or 1.5 Mbps High-speed Internet under a two year term commitment, Voicemail, DSL Secure, and 
Embarq Communications, Inc. Small Business Unlimited Solutions II long distance plan.
	

	
	

	(3)
Customers must also subscribe to the Embarq Communications, Inc. Small Business Unlimited Solutions II long distance plan.
(M)
Material now appearing on this sheet was previously found in Section 51, Second Revised Sheet 7.2.
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