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DU KE Duke Energy Retail
E. 4th St.
ENERGY:: Cincinn;t?.gOH 4t52ts);.'

RETAIL

April 1, 2015

Docketing Division

Public Utilities Commission of Ohio
180 East Broad Street, 11th Floor
Columbus, OH 43215

Subject: PUCO Case No. 05-52-EL-GAG, Renewal Application for Governmental Aggregators

Duke Energy Retail Sales, LLC, is providing aggregation services to Green Township and is
filing this information on the township's behalf. Included is an application to renew the township
certification as a Governmental Aggregator. Its current certificate, Certificate No. 05-129E (5),
was last issued May 4, 2013.

The form for a Certification Application for Governmental Aggregators was inadvertently used,
rather than the appropriate renewal form. Duke Energy Retail Sales, LLC, respectfully requests
that the PUCQO accept this filing as an application for renewal.

It should also be noted that the Renewal Application includes a revised Operation and
Governance Plan, as the Plan that was previously in existence referred to matters that are no
longer applicable, such as specific rates, a specific CRES provider, and the use of a specific
consultant. Green Township has changed CRES providers since the original approval of the
Plan. DER and Green Township maintain that, in substance, there are no material changes in the
operation of the aggregation plan. Furthermore, DER is not charging any termination fee,
allowing customers to shop at will. Thus, this change in the Plan does not prejudice any party.

Should there be any questions and/or if you need additional information, please contact me.

SiﬂcerW
Jeanne W. Kingery %
Associate General Couns
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05-52-EL-GAG

CERTIFICATION APPLICATION FOR GOVERNMENTAL AGGREGATORS

Please print or type all required infarmation. Identify all attachments with an exhibit label and
title (Example: Exhlbit A-5 Experience). All attachments should bear the lepal name of the
Applicant and should be included on the electronle copy provided. Applicants should file
completed applications and all related correspondence with: Public Utilities Commission of
Ohio, Docketing Division, 180 East Broad Street, Columbus, OH 43215-3793,

A-1

A-2

A-3

gqcﬁft’ls_n"drmy |
PublicUtilities [— 1~ T |
B

E’hls PDF form Is' dulgnul 50.that yon may lnput inl'ormntion dlreel!y onto the form.

~ Youmayaléod

APPLICANT INFORMATION

Appllcant’s name, address, telephone number, and web sitc address

Note: If (ing as a towaship or village, please include ihe name of the County whers the township ar village Is
foeated In the applicant agme. For example, Miami Tewnship, Hamilicn County

Name Groen Towrah'p, Heminon County

Green Township

Address 8303 Hamlson Avence

6303 Harrizon Avenue

Telephone Number, £13) st

Cincinnati, OH 45247-7818

Web site address (if any) wwepsenns o

County Hamllion
xbibi thor

loadithe form, by saving It to your local disk, for Jafer use..

" provide a copy of the ordinance or resolution

authorizing the formation of a governmental nggregation program adopted pursuant to
Section 4928.20{A) of the Revised Code,

Exhibit A-3 “Operation and Governance Plan” provide a copy of the applicant’s plan

for operation end governance of its aggregation program edopted pursuant to Section
4928.20{(C) of the Revised Code. The Operation and Governance Plan explained In

Exhiblt A-3 should include:

* Terms and conditions of enrallment including:
* Rates
» Charges
= Swilching (ees, ifany

Palicies associated with customers moving into/out of aggregation area

Billlng procedures

Procedures for handling complaints and disputes including the toll-free
telephone number and address for customer contacls




A4

A-5

A-6

A7

A-B

Exhibit A-4 “Automatic Apgrepstion Disclosure® provide a copy of the disclosures
required by Section 4928.20(D) of the Revised Code, if its aggregation program provides

for automatic aggregation in accordance with Seclion 4928.20(A) of the Revised Code

Exhihit A-5 “Experience” provide a detailed description of the applicant’s experience
and plan for providing aggregation services, including contracting with retail generation
providers, providing billing sintements, responding to customer inquiries and complaints,
ond complying with all applicable provisions of commission rules adopted pursuant to
section 4928.10 of the Revised Code,

Contact person for regulatory or emergeacy matices

Nane Witsm Fla'sener

Title Mensger of Ratad Dperwtians

Business address 139 East Fourth Stoot, EX320, Clnacanatl, OH 45202
Telephone number &2 Fax _toosesean

E-mpail oddress wiamSatssnergydike-snamy.com

Contact person for Commission StafT vsc in investigating customer compiaints

Name Wiilam Flsissner

Title Managar of Retall Operslions

Business nddress $29 East Foum Sireel, EX320, Cincinnet, OH 45202
Telephone number @wzeram Fex 1) s

E-mall address wilamfelssnar@duks-snergy.com

Applicant’s address and toll-free number for customer service and complalnts

Address 139 Esst Fourth Sirest, EX120, Cinclanat, O 45202

Toll-free telephane number _gsrn 331303
Fax # @mmavioms

T (oo G R Tt 9

Slgnatire of Apphicant & Title

Swnrn and subscribed before me this 4!—- dly olw D?ﬂ )é

Yerr

NolgySA A WERELEY
— Public, Stats of Ohlo
Print Name and Title My Commission Expires 10-24-2016

My commisslon explires on / ﬂ ﬂ#”' /é




AFFIDAVIT

State of Q"[é Ib: G/{EEL/
55,
couyor AAIMTLon) o)
/é‘w Cﬁm%ﬂinm being duly sworm/eflirmed vecording lo Iaw, deposes and says that;

Hdﬁlnhéwﬂ'smmmmr 6&EE4I ﬁ‘%fgﬂﬂﬁfmh

That he/she is authorlzed to and does moke this affidavit for sald Applican,

The Applicant hercln, ollests under penslty of false ststement that all siotements mode in the
application for certlfication are true and complele and thet it wiil amend fts application while the
npp:lculon is pending if any subsiantiol changes occur regarding the infarmation provided in the
application,

The Applicent hereln, ottests it will timely file an annual report with the Publie Utdities Commiasion
of Ohio of its intrasiolc gross receipts, gross camings, and seles of kilowsti-hours af eleciricity
pursuam to Division (A) of Sectlan 4905,10, Division {A) ol Section 49).18, end Division {F) of
Section 4928.06 of the Reviscd Code.

The Applicunt hereln, stiesia that ki will Gmely pay any nssesymenis made pursuant to Sections
4905.10, 4911.18, or Division F of Section 4928,06 of the Revised Code,

The Applicon! herein, aticsts thot it will comply with al) Public Urllities Commission of Ohio rules or
orders as odopled pursuant 10 Chapicr 4928 ol the Revised Code,

The Applicant herckn, otiests thot it will coopernte fully with the Public Utllitles Commission of Ohlo,
and lts StalT on any utllity motter Including the investigation of any consumer complelnl regording sny
service offered or provided by the Applicant.

‘The Applicant hereln, aitests that {t will fully comply with Sectlon 4928.09 of the Revised Code
regarding consent 1o the juslsdiction of Ohlo Courts and the serviee ol process.

The Applicant hereln, ottests that § wliil comply with all sinie and/or federal rules and regulations
concerning consumer prolcction, the environment, and advertising/promotions.

The Applican hereln, pttests thay it will use lis best efToris io verdly thot any entity with whom it hos a
contraciun] selationship lo purchase power Is In compliance with all apglicabie licensing requirements
ol the Federal Energy Repulatory Commission and the Public Usililies Commission of Chio,

The Applicent hercin, otiests thot {t will coaperate fully with the Public Uttlities Commission of Ohio,
the electric distribution companies, the regional iransmission entities, and other electric suppliers in the
cvenl ol on emergency condition thal may jeopardize the sefety and seliablily of the electric service In
accordance whh the emecgency plans and cther procedures as may be determined appropriate by the
Commission.

ifapplicoble 1o the service(s) the Applicant wili provide, the Applicant hereln, aitests that [t will adhers
to the rellabllity siendords of (1) the North Ameriean Eleciric Rellebillty Council (NERC), (2) the
eppropriate reglonal relffability counclis), end (3) the Public Willitles Commission of Ohlo, (Only
applicoble if pertains 1o the services the Applicont is offering)



11, The Applicant herein, oitests ihat @t will inform the Commlssion of eny maierial change io the
information supplied In the opplication within 30 days of such matcsial change, Including any chenge

in conlact person for segulatory purpeses ar contact person for SafF use in investigating customer
complaints.

12. The Applicant herein, attests that [t will docket with the Commission's Docketing Divislon the
fing) opi-cut and eny supplementnt opt-outs (including beginning and ending dates of the 21-day opt—oul
period and the selected CRES supplier) st a minimuen 10 doys prior to sending the opl-ouls 1o cusiomers.

That the facts nbove set forth ore true and correct (o the best of hisher knowledge, information, ond beliel and that

&mm soid Applicast o be able to prove the seme ot any hesdng hercof,

Slgnoture dl Afliant & 7 6.‘/@?;_&_ A/ 77W %IW\Y m#i"&‘&
Sivorn and subscribed before me (his CQ éé//‘dny %M ' D"F%

Monih LISA A WERELEY
gé Nolary P/Gc. Stats of Otio
grature ofofficial ;dminlslcring M/_ Triot Nome ond Title My Commission Expires 10-24-2018

My commission explres on / 5’—— &#"’/ é




Green Township, Hamilton County, Ohio
Electric Governmental Aggregation Certification
Exhibit A-2

Authorization Ordinance



. ELECTIONS
DO ?&‘;mn. ohi0
Administration Offices: 6303 umson Avenue ¢ Cinclanati, Ohlo 45247-7818

(513) 574-4848 » Fax: (513) 574-6240NENSS i1 edemi Aol rlieb. ocg » Websiterwwwgreentwp.org

RESOLUTION #04-0809-H

A RESOLUTION AUTHORIZING ALIL ACTIONS NECESSARY
TO EFFECT A GOVERNMENTAL ELECTRICITY AGGREGATION
PROGRAM WITH OPT-OUT PROVISIONS PURSUANT TO SECTION
4528.20, OHIO REVISED CODE, AND DIRECTING THE HAMILTON COUNTY
BOARD OF ELECTION TO SUBMIT A BALLOT QUESTION TO THE ELECTORS

WHEREAS, the Board of Trustees of Green Township, Hamilton County,
Ohic met in regular session on the 9th day of August, 2004 at the
office of the Board with the following members present:

Stephen Grote
Charles Mitchell
.Anthony Upton

WHEREAS, the Ohio Legislature has enacted electric deregulation
legislation (“Am. Sub. §.B. WNo. 3”) which authorizes the
legislative authorities of municipal corporations, townships and
counties to aggregate the retail electrical loads located in the
respective jurisdictions and to enter into service agreements to
facilitate for those loads the purchase and sale of electricity:

and

WHEREAS, such legislative authorities may exercise such authority
Jointly with any other legislative authorities; and '

WHERBAS, governmental aggregation provides an opportunity for
residential and small business customers - collectively to
participate in the potential benefits of electricity deregulation
through lower electric rates which they would not otherwise be able

to have individually; and

WHEREAS, this Board seeks to establish a governmental aggregation
program with opt-out provisions pursuant to Section 4928.20, Ohio
Revised Code (the “Aggregation Program”), for the residents,
businesses and other electric consumers in Green Township and in
conjunction with any other municipal corporation, townships, county )
or other political subdivisions of the State of Ohio, as permitted

by law; and




WHEREAS, the Board desires to proceed with the submission of the
quastion to the electors of Gifeen Township. .

THEREFORE BE IT RESOLVED, by the Trustees of .Green Township,
Hamilton County, Ohio, as follows:

SECTION 1.
This Board finds and determines that it is in the best interest of

Green Township, its residents, businesses and other electric
consumers located within the limits of Green Township to establish
the Aggregation Program in Green ' Township. Provided that this
Resolution and the Aggredgation Program is approved by the electors
«©of Green Township pursuant to Section 2 of this Resolution, Green
Township is hereby authorized to aggregate in accordance with
Section 4928.20, Ohio Revised Code, the retail electrical loads
located within Green Township, and, for that purpose, to enter into
.service agreements to facilitate for those loads the sale and
purchase of electricity. Green Township may exercise such
authority jointly with any other municipal corporation, township or
county or other political subdivision of the State of Ohio to the
full extent permitted by law. The aggregation will occur
automatically for each person owning, occupying, contrelling, or
using an electric load center proposed to be aggregated and will
. provide for the opt-put rights described in Section 3 of this

Rescolution.

SECTION 2.
The Board of Elections of Hamilton County is hereby ‘directed to

submit the following guestion to the electors of Green Township at
the general election on November 2, 2004. The Aggregation Program
shall - not take effect unless approved by a majority of the electors
voting upon this Resolution and the Aggregation Program provided
for herein at the election held pursuant to this Section 2 and
Section 4928.20 of the Ohio Revised Code. *

That the form of the ballot to be used at said election shall be
substantially as follows: .

PROPOSED AGGREGATION PROGRAM
GREEN TOWNSHIP

A majority affirmative vote is
necessary for passage

Shall Green Township have the' authority to
aggregate the retail electric loads located in
the Township, and for that purpose, enter into
service agreements to facilitate for those 7



loads the “sale and purchase of electricity,
such aggregation to occur automatically except
where any person elects to opt-out?

FOR THE RESOLUTION
AGAINST THE RESOLUTION

SECTION 3.
Upon the approval of a majority of the electors voting at the

special election provided for in Section 2 of this Resolution, this
Board individually or jointly with any other political subdivision,
shall develop a plan of operation and governance for the
Aggregation Program. Before adopting such plan, this Board shall
hold &t least two public hearings on the plan. Before the first
hearing, notice of the hearings shall be published once a week for
- two consecutive weeks in a newspaper of general circulation in the.
Township. The notice shall summarize the plan and state the date,
" time, and location of each hearing. No plan adopted by this Board
shall aggregate the electrical load of any electric load center
within the Township unless it in advance clearly discloses to the
person owning, occupying, controlling, or using the load center
that the person will be enrolled automatically in the Aggregation
Program and will remain so enrolled unless the person affirmatively
elects by a stated procedure not to be so enrolled. The disclosure
shall state prominently the rates, charges, and other terms and
conditions of enrollment. The stated procedure shall allow any
person enrolled in the Aggregation Program the opportunity to opt
out of the program every two years, without paying a switching fee,
Any such person that opts out of the Aggregatien Program pursuant
to the stated procedure shall default to the standard service offer
provided under division {(a) of Section 4928.14 or division (d) of
Section 4528.35, .Ohio Revised Code until the person chooses an

alternative supplier.

SECTION 4.
That the Clerk of this Board of Township Trustees be and hereby is

directed to certify a copy of this Resolution and the certification
from the County Auditor to the Board of Elections not later than
4:00 P.M. of the seventy-fifth (75th) day before the date of said
election and to notify said Board of Elections to cause notice of
the election.on the question of authorizing all actions necessary
to effect a-governmental electricity aggregation program with opt-
out provisions pursvant to Section 4928.20, Ohic Revised Code, for
the benefit of Green Township, to be given as required by law.



SECTION 5.
It is hereby determined that all formal actions of the Board of

Trustees relating to the adoption of this Resolution were taken in
an open meeting of the Board of Township Trustees and that all
deliberations of such Board of Trustees were in meetings open to
the public, in compliance with all legal requirements, including
Section 121.22 of the Ohio Revised Code.

INTRODUCTION AND VOTE RECORD: Trustee Mitchell introduced the
foregoing Resolution and moved its adoption. Trustee Upton
seconded the Motion. The roll being called upon the guestion of
adoption of the Resolution by the Township Clerk, the vote resulted

as follows:

Mr. Grote No Mr. Mitchell Yes Mr. Upton Yes

Adopted at the meeting of the Board of Trustees this 9 day of
August, 2004.

AUTHENTICATION

This is to certify that this resolution was duly adopted by the
Board of Trustees, and filed with the Green Township Clerk, this

9th day of August, 2004.

] | b

Thomds J. Straus
Green Township Clerk




o

CERTIFICATE AS TO COPY, ORIGINAL ON FILE

STATE OF OHIO )
' ) S5:
COUNTY OF HAMILTON )

I, Thomas J. Straus, Clerk of the Board of Township Trustees of
Green Township,.in sald county and in whose custody the Files and
Records of said Board are required by the Laws of the State of Ohio
to be kept, do hereby certify that the foregoing is taken and
copied from thé original Resolution now on file with said Board,
that the foregoing has been compared by me with said original and

copied from the original document and the same is a true and

correct copy thereof.

ALl

ThormastJ. Straus
Green Township Clerk

g \nlut

Date

10



Green Township, Hamilton County, Ohio
Electric Governmental Aggregation Certification
Exhibit A-3

Operation and Governance Plan



PLAN OF OPERATION AND GOVERNANCE
Green Township {Hamilton Co) Electric Governmental Aggregation

Introduction. On November 2 2004 a majority of the voters in the Green Township, Ohio, in the
County of Hamilton, approved a referendum that authorized Green Township (“Township") to pursue
Governmental Aggregation. After theTownshipheld two public hearings on the matter, the Township
approved this Plan of Operation and Governance as prescribed by Section 4928.20 of the Chio Revised
Code. The Township has developed this Plan of Operation and Governance ("Plan of Operation”) in
accordance with the governmental aggregation provisions in Sections 4901:1-21-16 Ohio Administrative
Code. Once certified as 2 Governmental Aggregator, the Township will be authorized to combine multiple
retail electric customer loads within its geographic boundaries (the "Aggregation”) for the purpose of
facilitating the purchase of electric supply Ohio's competitive retail electric market.

Governmental Aggregation Services. The Township, as a Governmental Aggregator, will serve as
purchasing agent for the Aggregation. As purchasing agent, the Governmental Aggregator shall (1) select
a Competitive Retall Electric Service Provider ("Provider") to supply the Aggregatlon, (i) negotiate the
terms of supply between the Provider and each Aggregation participant, and (ifl) oversee the enrollment
proceduresadministered by the Provider.

The Contract. The supply contract negotiated by the Governmental Aggregator for the Agaregation (the
"Contract") shall be for firm, full-requirements supply. Each Aggregation participant will be individually bound to
the Provider by the terms of the Contract, and will be solely responsible for payment and performance.
The electric supply charges forApggregation are included in the Contract that will be negotiated by the
Governmental Aggregator. The electric supply charges will take the form of a fixed price. All electric supply
tharges will be fully and prominently disclosed in consumer enrollment materials (such as the Opt-out Notice),
avallable on the Provider's website, and available by calling the Provider's toll free customer service
telephone number. The surcharge authorized under Section 4928:20(1) will not be charged.

Eligibility, Opt-out Disclosures, and Pooling Accounts. Section 490 :1-21-06 of the Ohio

Administrative Code requires Duke Energy Ohio, the local electric distribution utility {the "Utility,), to
use its best effortsto provide the Governmental Aggregator with an accountlist of eligible customers,
including the names, account numbers, and service and mailing addresses for all eligible customers residing
within the Governmental Aggregator's boundaries.. The following customers are not eligible:
customers already under contract with a certified electric services company; customers that havea
special contract with the Utility; customers that are not located within the Governmental Aggregator's
boundaries; customers on the Percentage of Income Payment Plan (PIPP); customers that have past due
amaounts owing to the Utility; and mercantile customers. In addition, the Township intends to include in the
Aggregation only those residential and non- mercantile custoimers with a demand of less than 100 KW and a
load profile consistent with ordinary residential and small commercial use. Using this list of eligible accounts,
the Pravider, with the assistance of the Governmental Aggregator, will review the list to verify that the eligible
accounts are located within the geographic boundaries of the Township and that an area within the Township
boundaries has not been inadvertently filtered from the list. The Provider will also remove the eligible list,
those customers who appear on the "do not aggregate' list as stated under division (c) of Section 4928.21 of
the Revised Code. Finally the Provider will reduce the list by removing those accounts in rate classes that
indicate (i) a higher demand than targeted for the Aggregation or (ii) a usage profile that is not consistent

1



with ordinary residential and small commercial use.

Within thirty {30) days of receipt of the list from Duke Energy Ohio, the Provider, with
assistance from the Governmental Aggregator, will prepare and mall an "Opt-out Notice" to each account
that remains on the eligible list after it has been reduced as noted above. The Opt-out Notice will inform the
eligible account holder that the Governmental Aggregator has formed an automatic (or "Opt-out”)
aggregation, provide the price for the electric supply tothe Aggregation and other terms and conditions of
service, and explain how the account holder can decline participation in the Aggregation. If the Township
determines the Aggregation participants should ngt purchase stand-by service from the Utility, that fadwould
be prominently disclosed in the Opt-out Notice with a description of how it would impact the Aggregation
participants.

As required by 4901:1-21-17 of the Ohio Administrative Code, the Opt-out Notice will indicate
that the account holder has 21 days to affirmatively respond by telephoning a toll-free number or
returning a postcard to the provider that is included In the Opt-out Notice.

The Provider will receive all Opt-out requests and any Opt-out Notices that were undeliverable
by mall, and will remove those accounts from the eligible account Jist. Upon completion of the 21 day
Opt-out period, the Provider will notify the Utility of the remaining accounts that will form the
Aggregation, and through an electronic data interchange transaction, enroll the Aggregation. Upon
ensaliment, each participant will receive an enroliment notice from the Utility that will indicate that the
enrollee may rescind its participation in the Aggregation by contacting the Utility within seven (7) businass
days.

In addition to the initial 21-day Opt-out period, each participant will be provided an opportunity to opt-
out every three years without paying an early termination fee.

Billing_Aggregation participants will receive a single, monthly bill from tbe Utility, which will
include charges from the Provider for its electric supply, as well as the Utility distribution charges.
Aggregation participants will be billed according to their Utility billing cycle. In order to maintain
flexibility for Aggregation participants to return to Utility service on a full requirements basis without
paying additional charges to the Utility or being subject to market-based rates Aggregation participants
will be billed by the Utility for stand-by service within the meaning of division (B){2)(d} of section
4928.143 of the Revised Code.

Credit, Collections and Deposits. The Utility's credit and collection policy and policies regarding
deposits will apply to the Aggregation participants and shall be administered by the Utility. Neither the

Governmental Aggregator, nor the Provider will implement additional policies with respect to credit,
deposits and collections.

Concerns and Complaints. Aggregation participants will have multiple means of communicating
concerns and reporting complaints, As a general rule, concerns regarding service reliability and billing
should be directed to the Utility. The Utility will continue to read meters, handie billing, and generally
have the most information about the physical service .to a location or account. Questions regarding the
adminiSiration of the Aggregation should be directed to the Provider. The Provider's customer service
center Is available by telephone 24 hours per day, 7 days per week. Any unresolved disputes should be
directed to the Public Utilities Commission of Ohio and/or the Ohio Consumers Council. As a
convenience, below is a list of helpful toll free telephone numbers.



Nature of Complaint Contact Phone Number
Outages/Emergencles Utility 1-800-544-6900
Service turn on/off Utility 1-800-544-6900
Billing Disputes Utility 1-800-544-6900
Price/Joining/Leaving Program | Provider Customer Service 1-877-331-3045
Program Regulatory Questions | Provider Customer Service 1-877-331-3045
Unresolved Disputes Public Utilities Commission 1-800-686-7826
Unresolved Disputes Ohio Consumers Council 1-877-742-5622

The Provider will attempt to resolve all customer complaints in a timely and good faith manner. The
Provider shall investigate and provide a status report to the customer when the complaint is made
directly to them and/or the Tawnship within three (3) business days following Provider's receipt of the
complaint. Or in the case of a Public Utilities Commission of Ohio ("PUCO") complaint, the Provider will
investigate and provide a status report to the customer and PUCO staff within three (3) business days
following the Provider's receipt of the complaint. If an investigation into a complaint received from the
customer or a complaint referred by the PUCO is not completed within ten (10) business days, then a
status report will be given to the custemer, and, if applicable, the PUCO. These status reports will be
given every three (3) business days until the investigation is complete, unless the action that must be
taken takes longer than three (3) business days and the customer has been notified. Final results ofa
PUCO-referred complaint will be provided to the PUCO either orally (phone) or in writing (e-mall, written
correspondence), no 1than three (3) business days after the investigation is completed. The final results
will be provided in writing to the customer no later than three (3) business days after the investigation is
completed. Customers retain the right to contact the PUCO regarding complaints and disputes. All
customers have the right to contact the PUCO by writing to Public Utilities Cammission of Ohio, ATTN,
180 E. Broad 5t., Columbus, OH 43215-3793; by fax to (614) 752-8351; through their website at
w;_c_ﬁajg_qh_u; or by calling toll free (800) 686-7826 (VOICE)or (800) 686-1570(ITY- TDD).
Records of customer complaints will be retained for two (2} years after the occurrence of the complaint, A
copy of the complaint record will be provided to the PUCO Within three (3) business days, i f requestecl

Moving within the Township, An aggregation participant who moves from one location to
another within the Township boundaries and retains the same account number will remain an

Aggrepation participant and will receive the same price it would have received if: its location had not
moved.

An aggregation participant who moves from one location to another within the Township
boundaries and is assigned a new account number may enroll its new account in the Aggregation and
receive tha same price it would have received if its location had not moved, provided the new account is
eligible for Aggregation. An aggregation participant who moves within the Township and receives a new
account number may be dropped from the Aggregation by the Utility, but it will not be charged an early
termination fee from the Provider. If a participant is dropped from the Aggregation due to a move
within the Township, the participant must contact the Provider to be re- enrolled within 60 days of being
dropped.

Moving outside of the Township. An aggregation participant who moves out of the Township
boundaries will no longer be eligible to participate In the Aggregation, but it will not be charged an early
termination fee from the Provider.

Enrolling after the Opt-out Period. Residential and small business accounts located within the
Township's boundaries that were initially eligible to join the Aggregation, but chose to Opt- out of the
Aggregation, or otherwise weren't included in the Aggregation, may join the Aggregation after the
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expiration of the initial Opt-out Period by contacting the Provider. The rate for those joining the
Aggregation after the expiration of the Opt-out Period may be different from the rate negotiated for the
Aggregation by the Governmental Aggregator.

If the Provider is able to offer to newly eligible customers the same price that is provided to the current
Aggregation participants, the Provider may refresh the Aggregation by providing those who move in to
the Township the opportunity to be included automatically, rather than waiting until the next pricing
term of the Contract. The process for refreshing the Aggregation with new enrollments would follow the
pracess noted above for determining eligibility, providing Opt-out Notices, and pooling the accounts,
(Current Aggregation participants and those who previously declined participation would not receive the
Opt-out Notice intended only for newly eligible customers.)



Green Township, Hamilton County, Chio
Electric Governmental Aggregation Certification
Exhibit A-4

Automatic Aggregation Disclosure



£ DUKE
&’ ENERGY.

RETAIL

<insert customer name>>

<insert customer address>>

Dear Green Township Resldents and Businesses,

Welcome to Green Township’s Electric Aggregation Program. In November 2004, Green Township voters authorized the
Township Trustees to form a governmental aggregation program to negotiate a favorable price and terms for electricity
supply for Township residences and businesses. Green Township Trustees have decided to enter into an electric
aggregation agreement with Duke Energy Retail, a competitive retail electric service provider and affiliate of Duke

Energy Ohio.

Fixed Price Electricity Plan

e  Fixed Electricity Price of 5.83¢/kWh through your May 2017 meter reading.

» Provides security against electricity price fluctuations.

®  One energy bill from Duke Energy, your local utility.

o  Electricity price will never change for the term of this offer.

¢ Duke Energy will continue to maintain the electric lines and respond to emergencies.

Youdonotn anything t i . You will be automatically enrolled in the Green Township Electric

Aggregation Program. Both Green Township and Duke Energy Retail are certified by the Public Utilities Commission of
Ohlo to provide this service. Participation in this program is voluntary. If you choose to opt out, you may do so at no
charge during this Initial enroliment period and you will not be served by Duke Energy Retail, If you become part of the
aggregation, you may cancel the agreement at any time at no charge.

To opt out of the program, either:
¢ Fill out the reply card below and return it to us by MMM DD YYYY, or
e Call us toll-free at 855-909-6382

If you have any questions, contact Duke Energy Retail at DukeEnergyRetail@duke-energy.com or call 855-909-6382.

Regards,

Green Township Trustees: . ‘% %—
David Linnenberg

Tony Rosiello X |

Triffon Calios Matthew Walz

Vice President, Duke Energy Retail



Community: Green Township, Clermont County
¢ Opt out of the Green Township Government Electric Aggregation Program. By checking this box, | understand that my

account will not be included in the aggregation program,

This opt out must be post marked by MMM DD, YYYY
If opting out, mail to: Duke Energy Retail, 11 £ast Superior St, Suite 430 - Duluth, MN - 55802

Please fill out the required information in bold:

Customer Name AccountNumber __ - - -

(11-digit Number found on Page 1 of your existing bill)
Service Address

Signature Date




Your Electric Service
Terms and Conditions {the “Terms and Conditions”)

Whan do | become a Duke Energy Retall Customer?

Once we receive your enrclimeant, we will send a notice to your electric ulilily, They will send you a letler
to confirm thal you want lo be swilched to Duke Energy Retall. Afler this confirmation, you will officially
become our customer the next time your meter is read (with the exception if your meler is read within 12
days of your enroliment wilh us, in that case you become our customer the following month's meter read
and this process could take up to two months.)

What is my price and how long does it last?

Your fixed price Is 5§.83¢/kWh through your May 2017 meter read date, You will still receive additional
service and delivery charges from your electric ulifity. The actual fixed price has a price cap, meaning it
won't aver be higher than what's slated, but we may choose to Jower the price on your behalf. Additional
charges may be incurred in the event the regional transmisslon organization (the group that is responsible
for moving electricity over large interstate areas) or similar enlity, utility, governmental entily or agency,
refiabllity organization, or court imposes new or additional charges or changes (o exisling charges. We
may pass this cost (which may be variable) on to you.

What happens with my electric utllity?

Nothing will change with your utility. They will continue to read your meter, send your menthly bill, and
respond to any outages. Our charges for the electricity will be included on your utility bill. If you are
interasted in budget billing, that service would have to be arranged through the ulility, as we do not offer it
directly. When you enrcli with us, you are allowing your utility to give us any account Information needed
lo provide you with service.

Are there any fess to enroll?
No, there's no fee from us. Ohio law allows your eleciric utility o charge a swilching fes.

What if | want to cancel?

You can cancel the switch to Duke Energy Retail at no charge, as long as you cancel by phone or mail
within seven calendar days of the postmark on the utifity’s confirmation notice. Simply follow the
cancellation instructions on the ulility's letier.

If you want to cancel after that time, here is what will happen.
Residential and Non-Residential customers:
e If you want lo cance! or switch to another supplier, na early terminalion fee witl be charged.
« [f you move outside the area served by us or lo an area where we charge a differenl price, you
will nol ba charged a terminalion fee.
e If you return to the utilily, you may be served at different rales and terms and conditions based on
the ulility’s tariffs.

What happens at the end of this agreement?

* |fthe Communily and an electric supplier agree on a new aggregation program, you will be sent
another opl-out notification and you'll have the chance at that time to decide if you want lo be a
part of the new aggregalion.

» [f the Community has not enlered into a new aggregation agreement with a supplier at the
conclusion of this aggregation term as stated above, you will be sent back to Duke Energy, “the
utility” who will supply your electric,

What happens if | don't pay my bill?
* We have the right fo cancel this agreement after a 14-day written nolice, i you don't pay your bill
or if you don't meet any payment arrangements that you and we agree to.
» |f you don't pay our charges, you may be returned to your utility’s regulated rate. If you don't pay
your utility company's charges, you may ba disconnected under the terms of the ulility’s tariffs.

Questions?
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* To reach Duke Energy Retail: DukeEnergyRelail@duke-energy.com or 1-877-331-3045 (8 a.m.
lo 6§ p.m., Eastern Time). Our mailing address is: Duke Energy Retail, 139 East Fourth Strest,
EX 320, Cincinnati, Ohio 45202.

» |f your complaint is not resolved afier you have called your electric supplier and/or your electric
ulility, or for general utility information, residential and business customers may contact the public
utilities commission of Ohio (PUCO} for assistance at 1-800-688-78286 (toll free) from eight a.m. to
five p.m. weekdays, ar at hilp://www.puco.ohio.gov. Hearing or speech impaired customers may
contact the PUCO via 711 (Ohio relay service).

= The Ohlo consumers’ counsel (OCC) reprasents residential ulility customers In malters before the
PUCO. The OCC can be contacted al 1-877-742-5622 (toll free) from eight a.m. lo five p.m.

weekdays, or al htip://www.pickoce.grg,

Environmental Disclosure: The environmenlal disclosure information can be found on our websile al:
hitp://dukeenergyrelail.com

You also authorize us to conlact the utility on your behalf to evaluate utility programs that may benefit you
and lo resolve utility matters on your behalf. This authorization does not permit Duke Energy Retall to
contractually obligate you to any utility program.

We will not disclose your soclal securily number and/or account number(s) to any third party without your
prior writlen authorization except for our collections and credit reporting, participaling in programs funded
by the universa! service fund, or assigning this contract to another CRES provider.

Eligibility

* In the event you sign up under the Incorrect rate classification, we have the option to either, 1)
terminale your contract or 2) correct the rate classification and charge you as a customer under
the correct rate classificalion,

General

» Thisis the entire agreement. No amendment or modification can be enforced unless it Is put in
writing and agreed to by both parties (you and Duke Energy Retail).

s Government Actions —If there is any change in governing law or regulation that physically
prevents or legally prohibils us from performing under this contract, then we may terminate this
agreement with 45 days notice. After that, you can return to the ulility to provide your electricily
needs, or enrall far service from another supplier, if available.

* Warranties and Damages — There are no warranties associated with this offer or the electricity
service sold. And we are not liable to you or any third party for consequential, punitive, incidental,
special or other indirect damages

¢ You may ask us for up lo two years of your payment history. We will give you this information, for
free, no more than two times in any 12 months.

Duke Energy Retail is an affiliate (a related company) of Duke Energy, an electric utility.
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Green Township, Hamilton County, Ohio
Electric Governmental Aggregation Certification
Exhibit A-5

Experience



Duke Encrg]'r Reéai;_ S:df;séuc
@ DUKE cmi?nnéu.aou 45202
ENERGY.

RETAIL

Applicant’s Plan and Plan for Providing Aggregation Services:

The Green Township, Hamilton County, Ohio, the applicant herein, has contracted with Duke
Energy Retail Sales, LLC (“DER") to provide retail electric generation service for the their governmental
aggregation. Under the terms of the agreement, DER will also provide all services necessary to
administer and support the governmental aggregation.

DER currently provides competitive retail electric generation service throughout Ohio. DER also
has extensive experience with communily-based aggregation and endorsement programs. DER is
licensed by the Public Utilities Commission of Ohio to provide compelitive retail electric generation
service.

DER's employees are experienced with the governmental aggregation process, including
customer enrollments and the opt-oul process. DER has contracted with CustomerLink
(www.customerlipk.com) lo provide a call center to support DER’s customer programs. DER will use
Duke Energy Ohio, the local electric distribution utility, for billing services.

www.ders.duke-enargy.com



