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	2.
PROMOTIONAL OFFERINGS – ADDENDUM

Centrex Thank You for Renewing Promotion

A Centrex Thank You for Renewing promotion will run from December 10, 2007 through December 9, 2008.  Eligible customers are:

· month-to-month Centrex customers,

· renewing Centrex Term Payment Plan contract customers, or

· Win/Winback customers 

who choose either a three, five or seven year term payment plan period.

Eligible customers will receive a credit of $40.00 per line, for up to 30 lines, for each Centrex line purchased under contract with a maximum $1200.00 credit.

The customer must have 12 months or less on an existing contract or currently be on month‑to‑month rates.  The customer must commit to the highest line category possible given the number of Centrex lines purchased under contract.  The customer must contract for Centrex Service for a three, five or seven year period.  The contract must be dated between December 10, 2007 and January 9, 2009.  The service must be installed by February 10, 2009.

In addition to the eligibility criteria noted above, the customer must not have had service disconnected for nonpayment, and not have any past due bills for regulated service owed to the Company.

This promotion is not available to customers with Centrex provided under an Individual Case Basis contract.  This promotion may be combined with  the Centrex Nonrecurring Charge (NRC) Waiver promotion.
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By Connie Browning, President, Cleveland, Ohio
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