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2.1

2.2

SECTION 2.0 - RULES AND REGULATIONS
Undertaking of the Company

Service is offered to business Customers of the Company to provide direct dialed and directory
assistance calls originating and terminating within the State of Ohio, using the Company's network
configuration. The Company provides switched long distance network services for voice grade and
low speed dial-up data transmission services. The Company does not undertake to transmit messages
but furnishes the use of its facilities to its Customers for communications. All Services are provided
subject to the terms and conditions set forth in this tariff.

The Company's services are provided on a monthly basis unless otherwise provided, and are available
twenty-four (24) hours per day, seven (7) days per week.

Applicability of Tariff

This tariff is applicable to telecommunications services provided by the Company within the state of
Ohio. Pursuant to Case No. 06-1345-TP-ORD directory dialed and directory assistance have been
detariffed. For information regarding prices on the above mentioned services, please call 800-500-
9000 or access our website at www.consolidated.com
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SECTION 3.0 - DESCRIPTION OF SERVICE
3.1 General

The Company offers detariffed interexchange telephone services that allow customers to originate
and terminate interexchange calls at locations within the state of Ohio.

All telephone companies are subject to the commission’s rules for minimum telephone service
standards (MTSS) found in chapter 4901:1-5 of the Administrative Code. Customers have certain
rights and responsibilities under the Minimum Telephone Service Standards. These safeguards
can be found in the Appendix to Ohio Adm. Code 4901:1-5-03, which is entitled “Telephone
Customer Rights and Responsibilities.” These rights and responsibilities include complaint
handling, ordering or changing service, service repair, payment of bills, and disconnection and
reconnection of service.”
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