IMPORTANT CUSTOMER NOTICE 

June 9, 2008  

Dear Valued Subscriber 

Beginning on June 25, 2008, the prices, service descriptions, and the terms and conditions for certain telecommunication services that you are provided by CIMCO Communications, Inc. will no longer be on file at the Public Utilities Commission of Ohio (PUCO).   These services specifically include certain local exchange, including basic dial tone, and all interexchange services provided within Ohio.

This modification does not automatically result in a change in the prices, terms, or conditions of those services to which you currently subscribe. CIMCO Communications, Inc., must still provide notice to you at least fifteen (15) days in advance of rate increases, changes in terms and conditions and discontinuance of existing services, unless otherwise established under separate agreement. Additionally, you will be able to view the company’s future service offerings online at www.cimco.net or you may request a copy of this information by contacting customer service at 877-691-8080, or by writing to Customer Service Department, CIMCO Communications, Inc., 1901 S. Meyers Road, 7th Floor, Oakbrook Terrace, IL 60181. 

Since these services will no longer be on file with the Commission, this means that the agreement reached between you and CIMCO Communications, Inc., instead of the document on file at the PUCO, will now control new services or changes in service. This agreement, whether it is verbal or written, will still be subject to consumer protections required and enforced by the PUCO. 

For any new services or changes in service, it will be important that you carefully review and confirm the price, terms and conditions. 

If you have any questions about this matter, please call our toll free number 877-691-8080.

Sincerely, 

CIMCO Communications, Inc.

CUSTOMER NOTICE AFFIDAVIT

STATE OF ILLINOIS:






SS:

COUNTY OF DU PAGE:

AFFIDAVIT

I, Tony Runez, am an authorized agent of the applicant corporation, CIMCO Communications, Inc., and am authorized to make this statement on its behalf.  I attest that customer notice accompanying this affidavit was sent to affected customers on June 9, 2008, in accordance with Rule 4901:1-6-16, Ohio Administrative Code.  I declare under penalty of perjury that the foregoing is true and correct.

Executed on June ___, 2008, Oakbrook Terrace, Illinois





__________________________, June ___, 2008







(Signature and Title)               (Date)

Subscribed and sworn to before me this _________________________







 (Date)






       _______________________________________________






Notary Public






My Commission Expires:


