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In compliance with OAC 4901:1-6-07 Customer Notice Requirements, United Telephone Company of Ohio d/b/a CenturyLink will send the following bill messages on customer bills beginning July 1, 2021.


RESIDENTIAL
Effective August 1, 2021, the monthly rates for Residential flat lines and Key Trunks will increase by up to $2.00.  The Telephone Assistance program (State Lifeline) Discount will decrease from $3.50 to $2.50.  The following Calling Features will increase by up to $1.75: Call Forward No Answer – Fixed, Call Forward Remote Activation, SignalRing Plus and Enhanced Call Waiting.  The Late Payment Fee will be the greater of $5% or $13.00.  The following Obsolete Packages will increase by up to $1.00: Advantage, Essentials and Classics.  The following bundles will increase by up to $3.00: Economy Pack, Economy Pack plus, Economy Pack Plus Lite, Simple Choice, Simple Choice Unlimited, Practical Solution, Basic, Ideal, Sure I, Classic, Custom, Sure II, Standard I, Standard II, Special Plan, Essential Home Phone, Core, Clear, Personal II, Standard Home Phone II, Home II, Safe and Sound II, Progressive, Simple Solution, Follow Me, Home Phone and Solutions II, Simple Home Phone and Solutions I, Home Phone and Safe and Sound, Home Phone and Total Solutions, Solutions, Home Phone and Special Plan Lite, Home Phone and Solutions with Voicemail, Special Plan Plus, Basic Home Phone II and Basic Home Phone with Voicemail. If you have any questions, please contact Customer Care at the number located on this invoice.


BUSINESS
Effective August 1, 2021, the monthly rates for Business flat rate lines will increase by up to $4.00.  Business Measured Service lines will increase by up to $2.00.  Key Trunks will increase by up to $2.00.  Remote Call Forward will increase by up to $2.00.  SignalRing Plus and Enhanced Call Waiting will increase by up to $1.00 and Hot Line will increase by up to $2.00.  The Late Payment Fee will be the greater of $5% or $13.00.  The following packages will increase by up to $1.00: Advantage, Essentials, Elite and Classics.  The following bundles will increase by up to $3.00: Complete Business Bundle, Complete Business Bundle Additional Line, Business Bundle, Complete Business Bundle 2, Business Unlimited, Business Unlimited Additional Line, Business Unlimited Competitor, Business Unlimited Competitor Additional Line, Business Assist Advantage, Ideal, Sure II, Standard II, Basic, Classic, Priority, Economy, Economy II and IIA, Rotary Classic, Complete, Complete Additional Line, Complete II, Multiline 2 Year and 3-Year and Rotary + Classic. If you have any questions, please contact Customer Care at the number located on this invoice.


