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Study Notes

� Monthly Telephone Survey

� Survey fields first two weeks of each month

� Completed Interviews:



Residential Results



Residential Satisfaction with Frequency of Outages



Residential Satisfaction with Duration of Outages



Residential Satisfaction with Overall Power Quality & Reliability



Small Business Results



Small Business Satisfaction with Frequency of Outages



Small Business Satisfaction with Duration of Outages



Small Business Satisfaction with Overall Power Quality & Reliability


