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Study Notes

Monthly Telephone Survey

Survey fields first two weeks of each month

Completed Interviews:
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Residential 005 | %5 | A% | 96 | 1394 | 648
Small Business | 1813 487 1827 483 1153 323




Residential Results
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Residential Satisfaction with Frequency of Outages
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Residential Satisfaction with Duration of Outages
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Residential Satisfaction with Overall Power Quality & Reliability
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Small Business Results




Small Business Satisfaction with Frequency of Outages
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Small Business Satisfaction with Duration of Outages

%8,9,10

90.0%

B5.0% -

B0.0% -

75.0% -

T0.0% -

65.0%

83.7%

80.3% 2008 & YTD-Aug09
Carolinas Scores are Significantly Higher

78.2%

75.3%

2007 2008 ¥YTD-Augl9

Carolinas Ohio




P Duke
@ Energy-

Small Business Satisfaction with Overall Power Quality & Reliability
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