[image: image1.png]



525 JUNCTION RD.

Madison, WI 53717

July 31, 2024
By Electronic Filing

Ms. Barcy McNeal
Docketing Division
Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio  43215

RE:
In the Matter of the Application of Arcadia Telephone Company to Increase the Late Payment Charge

Arcadia Case No. 24-0561-TP-ATA
Dear Ms. McNeal:

Per the Public Utility Commission of Ohio Staff’s direction, final tariff pages are being submitted for the above application.  The final tariff pages will reflect an effective date of July 1, 2024.
The TRF Number for Arcadia is 90-5003-TP-TRF.

Thank you for your assistance.  If you have any questions, please do not hesitate to call.

Regards,

/s/ Rachelle A. Ladwig
TDS Telecom
Sr. Administrator – Regulatory Compliance
Phone:  (608)219-8736
Fax:  (608)830-5519

Email:  rachelle.ladwig@tdstelecom.com
Enclosure
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	E.
ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)


3.
Payment of Charge for Service (Continued)



f.
Failure to pay Charges for Service




2)
Late Payment Charges





a)
A Late Payment charge applies to all past due balances.





b)
Customers with past due balances that sign up for electronic payments will receive a one-time waiver of the late payment charge.





c)
The Late Payment Charge will not be assessed until at least nineteen days after the postmark on the customer’s bill.  The Late Payment Charge will not apply to any portion of the bill that is in bona fide dispute, any previous late payment fees included in the amount due, or to service establishment charges for lifeline services.





d)
Final collection procedures, temporary disconnection of service, and the requirements for deposit are unaffected by the application of a late charge.  The late payment charge does not extend the time for payment or otherwise enlarge or change the rights of the customer.  Notice of intention to pay late will not avoid this charge.





e)
Charges







Per Month






(1)
Residential
$12.00






(2)
Business
1.5%



g.
The Company may disconnect BLES for nonpayment of any amount past due on a billed account not earlier than fourteen days after the due date of the customer’s bill, provided that the customer is given notice of the disconnection seven days before the disconnection.


h.
When a residential subscriber’s local service is disconnected for nonpayment, the Company shall maintain the subscriber’s access to emergency services for a period of as least fourteen days following such disconnection.
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