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March 28, 2008

Via Electronic Filing

	Ms. Reneé J. Jenkins

Director of Administration

Secretary of the Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio 43215
	


Re:
In the Matter of the Application of GoldStar Communications, LLC to Detariff Certain Tier 2 Services and make other changes related to the Implementation of Case No. 06-1345-TP-ORD; PUCO Case No. 08-0342-TP-ATA

Dear Ms. Jenkins:

GoldStar Communications, LLC submits an Application for electronic filing.  The TRF Number for GoldStar Communications, LLC is 90-9193-TP-TRF.  

Thank you for your assistance.  If you have any questions, please do not hesitate to call.

Very truly yours,

/s/ Carolyn S. Flahive

Enclosure
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ATTORNEYS AT LAW Suite 700 Phone 614.469.3200
Columbus, Ohio 43215-3435 Fax 614.469.3361




The Public Utilities Commission of Ohio

TELECOMMUNICATIONS APPLICATION FORM for

DETARIFFING AND RELATED ACTIONS

Per the Commission’s 09/19/07 “Implementation Order” in Case No. 06-1345-TP-ORD

(Effective:  10/01/2007 through 04/01/2008)
In the Matter of the Application of GoldStar Communications, LLC to Detariff Certain Tier 2 Services and make other changes related to the Implementation of Case No. 06-1345-TP-ORD
)

)

)

)
TRF Docket No. 90-9193-TP-TRF

Case No.08 -   0342    -TP - ATA
NOTE: Unless you have reserved a Case No. leave the “Case No.” fields BLANK.

	Name of Registrant(s) GoldStar Communications, LLC









	DBA(s) of Registrant(s)      












	Address of Registrant(s) 301 West South Street, New Knoxville, Ohio 45871







	Company Web Address 
www.nktelco.net











	Regulatory Contact Person(s) Carolyn S. Flahive


 
	Phone (614) 469-3200
	Fax (614) 469-3361

	Regulatory Contact Person’s Email Address Carolyn.Flahive@ThompsonHine.com 

	Contact Person for Annual Report Susan Quellhorst






	Phone (419) 753-4653

	Address (if different from above)      








	Consumer Contact Information Susan Quellhorst






	Phone (419) 753-4653

	Address (if different from above)      












Part I – Tariffs   
Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.

NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the Commission acts to suspend.


	Carrier Type   
	 FORMCHECKBOX 
  ILEC
	 FORMCHECKBOX 
  CLEC
	 FORMCHECKBOX 
  CTS

	
	
	
	

	Business Tier 2 Services 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Residential & Business Toll Services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other Changes required by Rule

(Describe in detail in Exhibit C)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Part II – Exhibits

Note that the following exhibits are required for all filings using this form.

	Included
	Identified As:
	Description of Required Exhibit:

	 FORMCHECKBOX 

	Exhibit A
	The existing affected tariff pages.

	 FORMCHECKBOX 

	Exhibit B
	The proposed revised tariff pages.

	 FORMCHECKBOX 

	Exhibit C
	Matrix or narrative summarizing all changes proposed in the application, and/or other information intended to assist Staff in the review of the Application.

	 FORMCHECKBOX 

	Exhibit D
	Explanation of how the Applicant intends to comply with Rule 4901:1-6-05(G)(3) regarding disclosure of rates, terms, and conditions for detariffed services, including:

· citation to the appropriate Web Page if any, in accordance with rule 4901:1-6-05(G)(4), and/or

· copy of other materials and publications to be used to comply with 4901:1-6-05(G)(3).

	 FORMCHECKBOX 

	Exhibit E
	One-time customer notice of detariffing and related changes consistent with rule 4901:1-06-16(B) , including where customers may find the information regarding such services as required by rule 4901:1-6-05(G)(3).

	 FORMCHECKBOX 

	Exhibit F
	Affidavit that the Customer Notice described in Exhibit C has been sent to Customers.


Part III. – Attestation

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.
	AFFIDAVIT

Compliance with Commission Rules and Service Standards



	I am an attorney of the applicant corporation, GoldStar Communications, LLC

                                                                                                                                                                                     (Name)
	, and am authorized to make this statement on its behalf.

	I attest that these tariffs comply with all applicable rules, including the Minimum Telephone Service Standards (MTSS) Pursuant to Chapter 4901:1-5 OAC for the state of Ohio.  I understand that tariff notification filings do not imply Commission approval and that the Commission’s rules, including the Minimum Telephone Service Standards, as modified and clarified from time to time, supersede any contradictory provisions in our tariff.  We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to operate within the state of Ohio.  
I declare under penalty of perjury that the foregoing is true and correct.



	Executed on (Date)  3/28/08 
	at (Location) Columbus, OH

	
	*(Signature and Title) /s/ Carolyn S. Flahive

	(Date) 3/28/08

	· This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.


	VERIFICATION



	I, Carolyn S. Flahive, verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.


	*(Signature and Title) /s/ Carolyn S. Flahive  
	(Date) 3/28/08

	*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

	Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio

Attention: Docketing Division

180 East Broad Street, Columbus, OH 43215-3793


Or

Make such filing electronically as directed in Case No 06-900-AU-WVR
EXHIBIT A

(Existing Affected Tariff Pages)
GoldStar Communications, LLC





PUCO Tariff No. 1










Original Page 1













Competitive Local Communications Services Tariff

Regulations, Schedule of Rates and Changes

Applicable to Communication Services Furnished by 

GoldStar Communications, LLC

Within the State of Ohio

TRF No. 90-9193-TP-TRF

This Tariff describes the regulations and rates applicable to the provisions of Local Telecommunications Services within the State of Ohio.  Service is provided by GoldStar Communications, LLC with principal offices at 301 West South Street, New Knoxville, Ohio 45871.  This Tariff is on file with the Public Utilities Commission of Ohio and copies may be inspected during normal business hours at the Company’s principal place of business.

Issued:  April 24, 2001






Effective:  June 12, 2001

In Accordance with Case No. 01-0769-TP-ACE issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, General Manager

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871
 GoldStar Communications, LLC                                                                                                PUCO Tariff No. 1








     

       Replaces Original Page 2









              First Revised Page 2

TABLE OF CONTENTS

1. Title Page

2. Table of Contents

3. Section 1.  Definitions

4. Section 2.  General Rules & Regulations

5. Section 3.  Service Charges

6. Section 4.  Local Calling Area

7. Section 5.  Service Offerings

8. Section 6.  Price

9. Section 7.  8-1-1 offering



_____________________________________________________________________________________________

Issued:  May 24, 2007






              
Effective:  June 25, 2007

In Accordance with Case No. 07-0641-TP-ATA

Issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, President

GoldStar Communications, LLC

301 West South Street

New Knoxville, OH  45871 

GoldStar Communications, LLC






                              PUCO Tariff No. 1








         Third Revised Page 3








         Replaces Second Revised Page 3

DESCRIPTION AND AREA OF OPERATIONS
GoldStar Communications, LLC is a public utility certified by the Public Utilities Commission of Ohio to provide telecommunications service in the State of Ohio.  GoldStar Communications, LLC provides services in areas where appropriate interconnection agreements and/or facilities exist as indicated on the attached map and descriptions contained within this tariff.  

GoldStar will provide service in the following counties and exchanges:


County



Exchanges


Allen



Delphos, Spencerville




Auglaize


Minster, New Bremen, Cridersville








St. Marys, Wapakoneta, Buckland










Mercer



Celina, Coldwater, New Bremen,

St. Henry, St. Marys, Maria Stein

Rockford, Chickasaw, Montezuma




Shelby



Minster, New Bremen, Botkins, Anna,






Ft. Loramie, Sidney,  Jackson Center


Van Wert


Van Wert, Ohio City




Headquarters for the Company are located at:

301 West South Street

New Knoxville, Ohio 45871

Issued:  May 23, 2007






Effective:  May 23, 2007

In Accordance with Case No. 07-0628-TP-AAC issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, President

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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SECTION 2.  GENERAL RULES AND REGULATIONS
2.1 General Application

2.1.1
The rules and regulations set out in this Tariff apply to the services and associated facilities furnished by the Company within its operating territory within the State of Ohio.

2.1.2
Complete Tariffs containing all rates for Local Exchange Service will be kept at all times in the Company’s local business office where they will be available for public inspection during regular business hours.  Copies may be obtained at reproduction cost.

2.1.3 Failure on the part of any customer to observe the rules and regulations of this Tariff gives the Company the right to cancel all contracts and discontinue the furnishing of service.

2.2
Establishing Service
2.2.1 Availability of Facilities

A. The rates and charges quoted in this Tariff provide for the furnishing of service and facilities where suitable facilities are available.

B. The Company shall not be liable for failure to furnish service.

C. When service and facilities are provided in part by the Company and in part by other connecting companies the regulations of the Company apply to that portion of the service and facilities furnished by the Company.

2.2.2 Application for Service

A. Applications for service or requests or orders by the Customer for additional services or facilities may be made orally, or in writing when deemed necessary by the Company, and shall constitute a contract when accepted by authorized employees or agents of the Company, or upon establishment of service.

B. An applicant will be required to make a deposit, at the time the application is accepted.  The amount of the deposit will be based on applicable Service Connection Charges and the first month’s charges for Exchange Service.  The provisions of this paragraph affect the initial deposit only.  Regular monthly charges for service as well as billing and deposit only.  Regular monthly charges for service as well as billing and collection practices discussed within this Tariff are otherwise applicable.

2.2.3 Cancellation or Change in Application for Service

A. Where the Customer cancels an application for service prior to the start of installation of service or of special construction no charge applies.

Issued:  April 24, 2001







Effective:  June 12, 2001

In Accordance with Case No. 01-0769-TP-ACE issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, General Manager

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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2.5
Disconnection, Termination or Suspension of Service (Cont’d)

2.5.1 Discontinuance of Service (Cont’d)

A. Telephone service may be disconnected without notice under either of the following conditions:

1. Where a known dangerous condition exists for as long as the condition exists.  Where reasonable, given the nature of the hazardous condition, a written statement providing notice of disconnection and the reason therefore shall be posted at the place of common entry or upon the front door of each affected residential unit as soon as possible after service has been disconnected.

2. Where service is connected without authority by a person who has not made application for service, or who has reconnected service without authority following termination of service for nonpayment, or in instances of tampering with the Company’s equipment or bypassing the same.


2.5.2
Termination of Service

A. Upon nonpayment of any amounts owing to the Company, the Company may, by giving seven (7) business days prior written notice to the Customer or suspend service without incurring any liability.

B. Upon violation of any of the other material terms or conditions for furnishing service the Company may, by giving ten (10) days prior written notice to the Customer, discontinue or suspend service without incurring any liability if such violation continues during that period.

C. Upon condemnation of any material portion of the facilities used by the Company to provide service to a customer or if a casualty renders all or any material portion of such facilities inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue or suspend service without incurring any liability.

D. Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for bankruptcy or reorganization, or failing to discharge an involuntary petition within the time permitted by law, the Company may immediately discontinue or suspend service without incurring any liability. 

E. Upon any governmental prohibition or governmental required alteration of the services to be provided or any violation of an applicable law or regulation, the Company may immediately discontinue service without incurring any liability.

F. In the event of fraudulent use of the Company’s network, the Company may without notice suspend or discontinue service.  The customer will be liable for all related costs.  The Customer will also be responsible for payment of any reconnection charges.

G. GoldStar Communications, LLC. Will comply with the disconnection requirements as found in Case No. 95-790-TP-COI and the Commission’s Minimum Telephone Service Standards at Rule 4901:1-5019.

Issued:  April 24, 2001







Effective:  June 12, 2001

In Accordance with Case No. 01-0769-TP-ACE issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, General Manager

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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2.6
Customer Relations (Cont’d)


2.6.1
General (Cont’d)

A. The Company will provided to all new telephone utility Customers, at the time service is initiated, a pamphlet or information packet advising the Applicant of his or her rights as a Customer.  This information shall inform the Customers concerning their right to request information relating to rates and services; bill payment policies; regulations in regard to termination of service; billing disputes; information about alternative payment plans; reconnection of service after involuntary termination; Customer complaints, supervisory review by the Company and registering a complaint with the Commission;  Company business office hours, addresses and telephone numbers; deposits; statement of nondiscrimination; and availability of any special services such as readers or notices in Braille, as well as the telephone number of the teletypewriter for the deaf, at the Commission.

2.6.1 Customer Complaints

A. Upon complaint to the Company by a Customer either at the Company’s office by letter or by telephone, the Company shall promptly make suitable investigation and advise the complainant of the results thereof.

B. In the event the complainant is dissatisfied with the Company’s report, the Company will advise the complainant of the Commission complaint process, and inform the complainant that they may contact the Division at the Commission which is responsible for handling complaints.

C. Upon receipt of a complaint, whether by letter or by telephone, from the Commission on behalf of a Customer, the Company shall make a suitable investigation and advise the Commission within thirty (30) days of the results thereof.

B. The Company shall keep a record of all complaints that shall show the name and address of the complainant, the date and nature of the complaint, and the adjustment or disposition thereof, for a period of two years subsequent to the final settlement of the complaint.  Complaints with reference to rates or charges, which require no further action by the Company, will not be recorded.

C. GoldStar Communications, LLC will comply with the Customer Complaint regulations found in the Commission’s Minimum Telephone Service Standards at Rule 4901:1-5-05

Issued:  April 24, 2001







Effective:  June 12, 2001

In Accordance with Case No. 01-0769-TP-ACE issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, General Manager

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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2.6
Customer Relations (Cont’d)
2.6.2 Applicant or Customer Deposit

A. Definition of Applicant and Customer

For purposes of this subsection, an Applicant is defined as a person who applies for service for the first time or reapplies at a new or existing location after discontinuance of service.  Customer is defined as someone who is currently receiving service or has received service in the past.

B. Establishment of Credit

1.
The Company may require an Applicant, a presently disconnected Customer, or a former Customer to satisfactorily establish credit for the purpose of guaranteeing final payment for service.  Such establishment of credit will not relieve the Customer form prompt payment of bills.  Credit history shall be applied equally for a reasonable period of time to a spouse or former spouse who shared telephone service.  Credit history applies equally to both, without modifications.

C. Interests on Deposits

1. The Company shall pay interest on deposits at a rate not to exceed the rate established by the Commission.  Interest on deposits shall accrue annually and shall be credited annually, calculated to December 1 of each year for the time such deposit was held by the Company.

2. GoldStar Communications, LLC will comply with the Customer Deposit requirements as found in the Commission’s Minimum Telephone Service Standards at 4901:1-5-15.

D. Deposit Required

1. The required initial deposit shall not exceed the amount of an estimated bill for two (2) regular billing periods or in the case of a Customer whose bills are payable in advance, the deposit shall not exceed an estimated bill for one (1) regular billing period, plus two (2) months estimate toll.

2. An additional deposit may be required from a Customer when excessive toll occurs and there is known credit risk, either upon written notice or verbal notification subsequently confirmed in writing.  If the deposit requirement is not met, toll restriction may be applied where technically available.

Issued:  April 24, 2001







Effective:  June 12, 2001

In Accordance with Case No. 01-0769-TP-ACE issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, General Manager

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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2.6
Customer Relations (Cont’d)

2.6.4
Payment for Services (Cont’d)

A. Pro Rating of Charges

Charges for service normally furnished on a monthly basis (except those involving a minimum billing period) billed for periods in excess of, or less than, a billing month will be pro rated.

B. Suspended or Disconnected Service

1. Should service be suspended for nonpayment of charges, it will be restored only as provided for in this Tariff.

2. When service has been disconnected for nonpayment, the service agreement is considered to have be terminated.  Re-establishment of service may be made only upon the execution of a new service agreement, which is subject to the provisions of this Tariff.

C. Payment Arrangements

The Company may agree to a payment arrangement, whereby an outstanding bill if a customer so requests.  If the Customer does not fulfill the terms of such payment arrangements the Company shall have the right to disconnect service.  A disconnect notice must be issued prior to termination of service, if one had not been issued before the payment arrangement was executed.

D. GoldStar Communications, LLC will comply with the billing requirements as found in the Commission’s Minimum Telephone Service Standards at Rule 4901:1-5-16.

2.6.5
Allowance for Interruptions

In the event a Customer’s service is interrupted other than by the negligence or willful act of the Customer or for mechanical problems past the Company’s facility connection point with the Customer, and it remains out of order for twenty-four (24) hours or longer after being reported to be out of order and after access to the premise is made available, appropriate adjustments or refunds shall be determined on the basis of the known period of interruption is first reported.  The refund to the customer shall be the pro-rata part of the month’s flat rate charges for the period of days and that portion of the service facilities rendered useless or inoperative.  The refund is calculated as follows:

Amount of Refund =
 Total number of Days Interrupted

X  Monthly Rate                                              




Total number of Days in Billing Period

Issued:  April 24, 2001







Effective:  June 12, 2001

In Accordance with Case No. 01-0769-TP-ACE issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, General Manager

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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2.6 Customer Relations (Cont’d)


2.6.5
Allowance for Interruptions (Cont’d)
GoldStar Communications, LLC will comply with the service interruptions requirements as found in Case No. 95-790-TP-COI and the Commission’s Minimum Telephone Service Standards at 4901:1-5-18.

2.6.6 Adjustment of Charges for Over-billing and Under-billing

When the LEC has undercharged or overcharged any subscriber as the result of a miscalculation, inaccuracy, billing, or other continuing problem under the service provider’s control or under the control of the entity for whom the telecommunications carrier is billing charges:  (1) the maximum portion of the undercharge that may be recovered from the customer in any billing month, based on the appropriate rates, shall be determined by dividing the amount of the undercharge by the number of months of undercharged or unbilled service, unless the customer agrees to alternative payment arrangements; (2) the total overcharged and accrued interest shall be reimbursed to the customer within two billing periods after such reimbursement is determined to be justified.  The interest rate and terms shall be the same as those for deposits pursuant to rule 4901:1-17-05(c) of the Administrative Code; (3) Each LEC shall state the total amount to be collected or refund is determined to be justified.  This rule shall not affect the LEC’s recover of regular monthly charges.

a. No LEC shall recover any service or billing fee pursuant to this rule; and

b. No LEC shall disconnect service to any customer to collect an undercharge under this rule, except for nonpayment of the amount lawfully billed under this rule.

The adjustment shall be in the form of either a direct payment to the subscriber or a credit to the subscriber’s account within the next two billing periods.  If the subscriber’s account is current, such subscriber may opt for either a credit or a direct payment.

2.6.7 Disputed Bills

A. In the event of a dispute between a Customer and the Company regarding any bill for utility service, the Company shall forthwith make such investigation as shall be required by the particular case, and report the results thereof to the Customer and , in the event the dispute is not resolved, shall inform the Customer of the complaint procedures of the Commission.

B. A Customer’s service shall not be subject to discontinuance for nonpayment of that portion of a bill under dispute pending the completion of the determination of the dispute, but in no event to exceed thirty (30) days.  The Customer is obligated to pay any billings not disputed.  Undisputed amounts are subject to discontinuance of service.

Issued:  April 24, 2001







Effective:  June 12, 2001

In Accordance with Case No. 01-0769-TP-ACE issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, General Manager

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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2.5 Customer Relations (Cont’d)

2.6.7
Disputed Bills (Cont’d)
C. Any Customer or Applicant for service requesting the opportunity to dispute any action or determination of the Company under the Customer service rules as set out in the Company’s Tariff shall be given an opportunity for a supervisory review immediately following the Customer’s request for such review, arrangements for the review shall be made for the earliest possible date.  Service shall not be disconnected pending completion of the review.  If the Customer chooses not to participate in such review or to make arrangements for such review to take place after requesting it, the Company may disconnect service providing notice has been issued under standard disconnect procedures.  Any customer who is dissatisfied with the review by the Company will be informed of their right to fine a complaint and/or request a hearing before the Commission.  The results of the supervisory review must be provided in writing to the Customer within thirty (30) days of the review, if possible.

D. GoldStar Communications, LLC will comply with the Billing Adjustment requirements as found in the Commission’s Minimum telephone Service Standards at Rule 4901:1-5-18.

2.7
Liability of the Company

2.7.1 Service Irregularities

The liability of the Company for damages arising out of mistakes, omissions, interruptions, delays, errors, or defects in transmission, or failure or defects in facilities furnished by the Company, occurring in the course of furnishing service or other facilities and not caused by the negligence of the Company in failing to exercise reasonable supervision or to maintain proper standards of maintenance and operation, shall in no event exceed an amount equivalent to the proportionate Local Service Charge to the Customer for the period of service during which such service irregularities occur and continue.

However, any such mistakes, omissions, interruptions, delays, errors, or defects in transmission, or failure or defects in facilities furnished by the Company, which are caused or contributed to by the negligence or willful act of the Customer, Authorized User, or Joint User or which arise from the use of customer provided premise equipment shall not result in the imposition of any liability whatsoever upon the Company.

Issued:  April 24, 2001







Effective:  June 12, 2001

In Accordance with Case No. 01-0769-TP-ACE issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, General Manager

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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2.7
Liability of the Company Cont’d
2.7.2 Use of Facilities of Other Connecting Carriers

When suitable arrangements can be made, facilities of other connecting carriers may be used in conjunction with the company’s facilities in establishing connections to points not reached by those facilities.  Neither this Company nor any connecting carrier participating in a service shall be liable for any act or omission of any other Company or companies furnishing a portion of such service.

2.7.3 Indemnifying Agreement

The Company shall be indemnified and saved harmless by the Customer against:  claims for libel, slander, or the infringement of copyright arising directly or indirectly from the material transmitted over Company facilities or the use thereof.

2.7.4 Defacement of Premise

The Company is not liable for any defacement or damage to the premise of a Customer resulting from the furnishing of service or the installation, attachment, or removal of the facilities furnished by the Company on such premise.

2.8
Individual Case Basis (ICB) Arrangements

2.8.1 General

Arrangements will be developed on a case-by-case basis in response to bona fide request from a Customer or Applicant to develop a competitive bid for a service offered under this Tariff.  Rates quoted in response to such competitive request may be different than those specified for the services in this Tariff.  ICB rates will be offered to the Customer or Applicant in writing and on a non-discriminatory basis.  All ICBs will be filed with and approved by the PUCO.

2.9
Temporary Promotional Programs
2.9.1 General

The Company may from time to time engage in special promotions of limited duration of its service offerings designed to attract new customers or to increase existing customer awareness of a particular tariff offering.  Waiver of any charges other than a nonrecurring charge shall be limited to 90 calendar days on a per customer basis during a 12-month period.  Requests for promotional offerings will be presented to the Commission for its review in accordance with Case No. 95-845-TP-COI.

Issued:  April 24, 2001







Effective:  June 12, 2001

In Accordance with Case No. 01-0769-TP-ACE issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, General Manager

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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3.1 Schedule of Service Charges








Business

Residence

A. 
Service Ordering Charge:



Maximum
Maximum



1.
For connection new or additional




central office lines, per Service Order





Initial Order


$25.00

$12.00





Subsequent Orders


$10.00

$ 8.00


2.
For moving or changing existing



service and equipment or adding



new or additional service and



equipment other that central office



lines, per Service Order


$45.00

$30.00

B.
Premise Visit Charge


For premise visit associated with 


Installation of service.


First 15 minutes

$25.00







Per Additional 15min
$10.00


C.
Restoration of Service


$25.00


$25.00

3.2 Termination Charge
General


When a Customer cancels an order for service prior to the establishment of service a Termination Charge may be applicable.








Maximum

Termination Charge



$50.00

3.3 Returned Check Charge
General


The Company will assess a charge for each instance where a check is returned or otherwise dishonored by a bank or equivalent business.

The charge will not exceed $25.00 per occurrence.

3.4 Late Payment Charge
The Company will render monthly subscriber bills for local charges that will include the date of the bill, the beginning and ending dates and the due date of the bill.  Further, the bill will include the current month’s charges, and, all credits applied to the account during the current billing period.  The Company will also include information regarding all unpaid charges from previous bills, and all applicable late payment charges.

If any portion of the payment is received by the company after the date due, or if any portion of the payment is received by the Company in funds that are not immediately available upon presentation, then a late payment charge shall be due to the Company.  A late payment charge of 1.5% per month of the amount(s) not paid within 30 days of receipt with a minimum of $0.50 per month, the charge is not applicable to subsequent rebilling of any amount to which a late payment charge has already been applied.  Late payment charges are to be applied without discrimination.

 Issued: April 15, 2003







Effective:  May 15, 2003

In Accordance with Case No. 07-0769-TP-ATA issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, President

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871


GoldStar Communications, LLC
      





             PUCO Tariff No.1











Revised Page 40











Replaces Original Page 40


Late Payment Charge (Cont’d)

The customer should notify the Company of any disputed items on an invoice.  If the customer and the Company are unable to resolve the dispute to their mutual satisfaction, the customer may file a complaint with the Public Utilities Commission of Ohio in accordance with the Commission’s rules and procedures.  The address of the Public Utilities Commission is as follows:



Public Utilities Commission of Ohio



180 East Broad Street – 10th Floor



Columbus, OH 43215-3793

If service is disconnected by the Company and later re-installed, re-installation of service will be subject to all applicable installation charges.  If service is suspended by the Company and later restored, restoration of service will be subject to advanced payment and deposits as described within this tariff.

Section 4. Local Calling Area


4.1
Local Calls may be completed from each exchange in the “Originating Exchange” list to the corresponding NPA-NXXs in the “Terminating Exchanges” list.

	 
	TERMINATING EXHANGE
	Celina
	Celina - GoldStar
	Coldwater'St. Henry
	Ft. Recovery
	Maria Stein
	Mendon
	Minster
	Minster - GoldStar
	New Bremen
	New Bremen - GoldStar
	St. Marys
	St. Marys - GoldStar
	Wabash

	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	ORIGINATING EXCHANGE
	268 584 586
	919
	678
	375
	925
	795
	628
	501
	629
	977
	394
	400
	942 765 944

	Celina - GoldStar
	919
	xx
	xx
	xx
	xx
	xx
	xx
	 
	xx
	 
	xx
	xx
	xx
	xx

	Minster - GoldStar
	628
	 
	xx
	 
	 
	xx
	 
	xx
	xx
	xx
	xx
	 
	xx
	 

	New Bremen - GoldStar
	977
	 
	xx
	 
	 
	 
	 
	xx
	xx
	xx
	xx
	xx
	xx
	 

	St. Marys - GoldStar
	400
	xx
	xx
	 
	 
	 
	 
	xx
	xx
	xx
	xx
	xx
	xx
	 







(Also See Attached Map)

4.2       Application of Tariff

This tariff sets forth the service offerings, terms and conditions applicable to the furnishing of local intrastate communications services by GoldStar Communications, LLC to customers within the State of Ohio.   Service will be provided only in those areas in which facilities and/or interconnection agreements so permit. Please see attached map for current market areas being served. 
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5.1 Service Order or Change Charges

The Company’s charge associated with the receipt, recording and processing of information in connection with an existing customer’s request for service to be provided to the same account, at the same time and on the same premise or continuous property.  Some services in the tariff are subject to service order or change charges where the Customer requests new services or changes in existing services, as well as indicated Non-recurring and Monthly Recurring Charges.

5.2
Individual Business Line Services
1.
A standard business line provides a customer with a single, voice-grade communications channel that can be used to place or receive calls.  Standard business lines are provided for connection to customer-provided equipment.

2. 
Local Measured service is available for standard business individual line, Key and PBX subscribers only.

3.
The service will be provided on a local business measured service basis only, where facilities permit.  The appropriate line or trunk rate applies.

4.
Service connection charges, per Schedule of Rates, will apply in conjunction with business service.

5.
A combination of flat-rate and measured rate service will not be allowed on the same premises.

6.
Local business measured service charges will not apply to calls to the Telephone Company’s central office, repair service, directory assistance or emergency services.


5.2.1
Business Class/Flat Rate Service




Business Flat-rate service provides subscribers to a flat-rate business line service with unrestricted local calling within an exchange’s toll-free calling area for no additional local service charge.

Non-Recurring Charges 
Maximum



                
1st Trunk
$50.00

Each additional Trunk
$50.00

Monthly Recurring Charges
Maximum


                                     Month to Month

$50.00

12 month term
$50.00

18 month term
$50.00

24 month term
$50.00

36 month term
$50.00
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5.2 Individual Business Line Services (continued)

5.2.2 Business Measured Service

Business Measured Service is an optional local service offering providing for unrestricted calling within an exchange’s toll-free calling area.  Subscribers to measured services rates pay (a) a monthly access line charge, and (b) a usage charge for each call.

Non-Recurring Charges

Maximum
1st Trunk


$50.00

Each additional trunk

$50.00

Monthly Recurring Charges
Maximum
Month to Month


$50.00

12 month term


$50.00

18 month term


$50.00

24 month term


$50.00

36 month term


$50.00

Call setup charges
Rates for business measured service consist of a basic service charge, a call set up charge and a per minute charge.  The call setup charge applies to each completed call:





Maximum
Call setup charges

    $.20

Per minute charges
The per minute charge applies to each minute when the called party answers or when the caller is connected to automatic answering or recording equipment.  Timing ends when the calling party hangs up or when the switching equipment is released.  Itemized billing is available pursuant to 5.2.4.  Mileage is measured as airline mileage between rate centers.

To Customer Premises

Maximum
0-10 miles


$.60

11-22 miles


$.80

23+



$.80
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5.2  Individual Business Line Services (continued)

5.2.3 Printed Detail / Itemized Billing of Local Business Measured Service

Itemized billing of business local measured calls can be provided to business customers upon request where such details are available and facilities permit and must be requested at least 30 days prior to the month in which the business customers wants the detail.

Rates

a)
Business Individual Line


$8.00 per bill

b)
Key Trunk



$8.00 per bill

c)
PBX Trunk



$12.00 per bill
5.3
Key Systems

The Key System Line provides a customer with a single, voice-grade communications channel that can be used to place or receive calls. Key System lines are provided for the connection of customer-provided wiring to the customer’s key telephone system (KTS).


Key Systems are provided pursuant to rates and terms under 5.2, Individual Business Line Services.  

5.4
Direct Inward Dialing (DID) and Direct Inward/Outward Dialing (DIOD) Service

DID Service enables incoming calls to equipped trunk lines to terminate directly on dialed stations behind an appropriately equipped Private Branch Exchange (PBX).

 

Direct Inward/Outward Dialing (DIOD) is a central office based service that permits incoming calls to reach customer provided equipment, without the assistance of an attendant, and allows the trunk to be used to place outgoing calls. Rotary hunt does not apply.

1.
DID and DID/DIOD services are provided subject to the availability of central office facilities and telephone numbers in the customer's serving central office.

 
2. 
This service must be provided on all lines in a central office group that are arranged for inward service.

3. 
This service includes the central office switching equipment necessary for inward-dialing from the exchange and toll network. 

 
4. 
DID Service is furnished upon the condition that the customer must subscribe to a quantity of trunk lines adequate in the judgment of the Telephone Company to permit the use of DID Service without injurious effects upon general telephone service.

 
5.
Customer-Provided Switching Systems must handle calls to assigned numbers, including those that are not currently used with specific stations. Calls to numbers not currently used with specific stations must be routed by the customer to a recorded announcement referring the caller to another number. 
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5.4            Direct Inward Dialing (DID) and Direct Inward / Outward Dialing (DIOD) Service (continued)

6. 
The rates for DID service are in addition to the charges for the associated PBX Trunk Lines. 

 

7.
The assignment of telephone numbers and the sequence of numbers to a customer are made at the discretion of the Company. All terms and conditions pertaining to DID service are applicable to DIOD service. 

 

8.
Trunks arranged for DIOD service may not be combined with trunk groups arranged to provide DID service. Overflow of calls between the two arrangements is not permitted. 

 

9.
Customers are required to subscribe/use current trunks as the basic access piece of DIOD trunks using the existing tariff rate. The DIOD Functionality Rate Element is an adder to the existing trunk rate(s).

A. Direct Inward


Maximum
Each Group of 10 DID Numbers
$  10.00

Each Group of 100 DID Numbers
$100.00

Each DID Central office termination
$  45.00

B. Direct Inward/Outward (DIOD) Element

Non-Recurring Charges

Maximum
1st Trunk

$150.00

Each additional Trunk

$150.00

 

Monthly Recurring Charges
Maximum
Month to Month
$50.00

12 month term
$50.00

18 month term
$50.00

24 month term
$50.00

36 month term
$50.00
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5.5
PBX Trunk

PBX Trunks provide a customer with a single, voice-grade telephonic communications channel that can be used to place or receive calls. PBX Trunks are provided for the connection of customer provided wiring to the customer’s PBX system.

A. Trunk Charges

Non-recurring and monthly recurring charges apply to each trunk as follows:

 

Non-Recurring Charges

Maximum
1st Trunk

$50.00

Each additional Trunk

$50.00

 

Monthly Recurring Charges

Maximum
Month to Month

$100.00

12 month term

$100.00

18 month term

$100.00

24 month term

$100.00

36 month term

$100.00

B. Service Options

Service Option charges are in addition to the monthly trunk rate.

 

Minimum and Maximum Rates for PBX Measured Service Option

 

Mileage

          1st Minute
Each Add’l Minute




Max

Max


1-10

$.20
$.20


11-22

$.20
$.20


23+

$.20
$.20
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5.6
Centrex

Centrex service provides a Business customer with multiple individual voice-grade telephone communications channels, each of which can be used to place or receive one call at a time.  Centrex lines are provided for connection of Centrex compatible station sets to the public switched telecommunications network.


A.
Line Charges

 

Non-Recurring Charges

Maximum

1st Line

$50.00


Each Additional Line

$50.00


Monthly Recurring Charges
Maximum


Month to Month
$50.00


12-month term
$50.00


18-month term


 $50.00


24-month term
$50.00


60-month term

$50.00

B.
Service Options


Service Option charges are in addition to the monthly trunk rate.


Minimum and Maximum Rates for Centrex Measured Service Option



1st Minute
Each Add’l Minute

Mileage

Maximum
Maximum

1-10

$.80

$.80

11-22

$.80

$.80

23 +

$.80

$.80
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5.7 Standard Local Private Line

Reserved for future use
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5.9
CLASS Features (Cont’d)
5.9.1
CLASS Features Definitions (Cont’d)
Reminder Call Cancel:  Allows the subscriber to cancel scheduled reminder calls.

Reminder Call:  Allows the subscriber to schedule reminder calls.

Remote Access to Call Forwarding:  Allows the subscriber to change their call forwarding settings from any location (not just from their own phone).

Screening List Editing:  Allows a subscriber to manage the list of directory numbers to which a particular call treatment is applied, for example Selective Call Rejection.

Select Call Forwarding:  Forwards incoming calls from numbers selected by the subscriber.  The circumstances in which incoming calls from these numbers are forwarded depend on the configuration of unconditional, busy and delay call forwarding.

Selective Call Rejection:  Rejects calls from specified numbers.

Speed Calling (1 Digit):  Allows the subscriber to call frequently used numbers by dialing a one-digit code.

Speed Calling (2 Digit):  Allows the subscriber to call frequently used numbers by dialing a two-digit code.

Three-Way Calling Ring Back:  If the subscriber hangs up after setting up the second leg of a 3-way call, they receive and immediate ring back and are connected to the first party (still on hold).

Three-Way Calling:  Allows the subscriber to talk to two people in different locations at the same time.

Toll Restriction:  Disallows long distance calls from a subscriber line.

Visual Message Waiting Indication:  Provides a visual indication to the subscriber when there is a voicemail message(s) waiting at an external voicemail service.

5.9.2
CLASS Features Minimum and Maximum Charges:

The following CLASS features can be provided at the specified monthly rates: 


FEATURE:



BUSINESS

RESIDENTIAL






     MAX

        MAX
Anonymous Call Rejection


    $10.00


$10.00

Automatic Callback



    $10.00


$10.00

Automatic Callback on Busy


    $10.00


$10.00

Automatic Recall




    $10.00


$10.00

Automatic Recall on Busy



    $10.00


$10.00

Busy Call Forwarding



    $10.00


$10.00

Call Forwarding Unconditional


    $10.00


$10.00

Call Hold




    $10.00


$10.00
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5.9.2 CLASS Features Minimum and Maximum Charges: (cont’d)

The following CLASS features can be provided at the specified monthly rates:







   Business

Residential







Min
Max

Min
Max
Call Park





$10.00


$10.00

Call Transfer





$10.00


$10.00

Call Waiting





$10.00


$10.00

Call Waiting Ring Back




$10.00


$10.00

Call Waiting with Calling Name Delivery


$10.00


$10.00

Call Waiting with Calling Number Delivery


$10.00


$10.00

Calling Name Delivery (includes number)


$10.00


$10.00

Calling Name Delivery Blocking



$10.00


$10.00

Calling Number Delivery 




$10.00


$10.00

Calling Number Delivery Blocking



$10.00


$10.00

Cancel Call Waiting




$10.00


$10.00

CLID Presentation Restriction



$10.00


$10.00

Code Restriction





$10.00


$10.00

Customer Originated Trace – Per Use


$10.00


$10.00

Delay Call Forwarding




$10.00


$10.00

Direct Dial Out





$10.00


$10.00

Distinctive Ringing




$10.00


$10.00

Distinctive Ringing on Call Waiting


$10.00


$10.00

Ground Start





$10.00


$10.00

IVR Access to Call Forwarding



$10.00


$10.00

Line Hunting





$10.00


$10.00

Message Center





$10.00


$10.00

Message Waiting Indication



$10.00


$10.00

Outgoing Call Blocking




$10.00


$10.00

PIN Change





$10.00


$10.00

Queue Call When All Members Are Busy


$10.00


$10.00

Recorded Announcement on Hold



$10.00


$10.00

Reminder Call





$10.00


$10.00

Reminder Call Cancel




$10.00


$10.00

Remote Access to Call Forwarding



$10.00


$10.00

Screening List Editing




$10.00


$10.00

Select Call Forwarding




$10.00


$10.00

Selective Call Rejection




$10.00


$10.00

Speed Calling (1 digit)




$10.00


$10.00

Speed Calling  (2 digit)




$10.00


$10.00

Three-Way Calling




$10.00


$10.00

Three-Way Calling Ring Back



$10.00


$10.00

               Toll Restriction



$10.00


$10.00


 Visual Message Waiting Indication
$10.00

$10.00


$10.00
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5.12
Toll Blocking


Pursuant to PUCO Rules and Regulations Toll blocking is a central office service arrangement whereby calls dialed over an individual residence exchange service or non-residence exchange service or a PBX trunk, to other that the local service area, are either automatically routed to the customer’s attendant position or the calling person receives an announcement.  Toll blocking will be provided where facilities permit.







Recurring charge

Non-recurring charge







Maximum

Maximum



Residential Line


$25.00


$16.00



Business Line


$25.00


$16.00

5.13
Message Telecommunications Service

Message Telecommunications Service (NTS) is a communications service that is available for use by customers 24-hours a day.  MTS enables a user of an exchange access line to place toll calls to any station on the public switched telecommunications network bearing an NPA-NXX designation associated with points outside the customer’s local calling area.  Customers must arrange for IntraLATA and InterLATA service from the customer’s carrier of choice.

Rates and Charges – See the GoldStar Communications, LLC long distance tariff

5.14
9-1-1


A 9-1-1 Service Charge will be charged each month, per line, in addition to any Line Charge and/or Service Option Charges.

5.15
Directory Assistance

Provides for identification of telephone directory numbers for local calling or national calling via an operator or automated platform.  Customer dials 411 and connects to directory assistance database.  The request for a telephone number within the customer’s local calling area in Local Directory Assistance (LDA).  The request for a telephone number outside of the customer’s local calling area is National Directory Assistance.  Each customer receives two LDA lookups per billing cycle included in the local service charge.  National Directory Assistance is charged per call.

Charges apply to each Directory Assistance calls as follows:



Maximum per call
 $5.00
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5.16
Residential Services
Service is classified and charged for as residence service where the primary and major use of the service is of a domestic nature and where the business use if any is merely incidental.

1. Residence rates apply at the following locations:

a. In private residences or residential apartments of hotels and apartment houses when business listings are not provided and when all stations are in locations which are a part of the customer’s domestic establishment.  

b. In churches when the station is located in the clergyman’s study and listed in the clergyman’s name, not in the name of the church.

2. When it is determine that a customer of residence service is using the service in such a manner that is should be classified and charged for as business service under the above provisions, the Telephone Company will reclassify the service and pay accordingly.

Line Charges:

Monthly Recurring Charges
Maximum

Month-Month 


$25.00

5.17 
Special Packages

5.17.1
Pot of Gold Feature Package
The Pot of Gold Feature Package allows a subscriber to choose any of the Company’s custom calling features described in Section 5.8 for a single bundled rate when the sum of the individual rates would exceed the Pot of Gold Feature Package Rate.  Pot of Gold Feature Package rate applies per line or trunk and cannot be combined across multiple facilities or customer accounts.  Terms of service and operation restrictions including potential conflicts between services as described in this tariff for the individual features apply.  Not all services will work when combined on a single line.  This rate applies in addition to line and trunk charges described elsewhere in this tariff.

Subscribers of the Pot of Gold Feature Package will pay a single service order fee for all features ordered at the same time.  Service order fees in this tariff apply to changes, additions or termination of features purchased under a feature package.




Monthly Recurring Charges
Maximum




Residential


$22.00




Business



$28.00
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Section 6
 PRICE LISTS Cont’d


6.2
Business Line Service

6.2.1
Business Class/Flat Rate Service


All Services

	
	
	1-5 lines
	6-10 lines
	11 or more

	Term
	none
	 $  23.65 
	 $  22.45 
	 $  22.45 

	
	12 month
	 $  22.55 
	 $  21.45 
	 $  20.35 

	
	24 month 
	 $  21.45 
	 $  20.35 
	 $  19.35 

	
	36 month 
	 $  20.35 
	 $  19.35 
	ICB


Issued: April 15, 2003







Effective:  May 15, 2003

In Accordance with Case No. 01-0769-TP-ATA issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, President

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
      





             PUCO Tariff No.1










        First Revised Original Page 57









                             Replaces Original Page 57
Section 6
 PRICE LISTS Cont’d


6.2
Business Line Service Cont’d

6.2.2 Business Class/Measured Rate Service

Line Charges


All Services


Term

1-5 lines

6-10 lines
11+ lines


None

15.05

14.65

14.65


12 months
13.75

13.95

13.35


24 months
13.75

13.35

12.65


36 month
13.05

12.65

ICB
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Section 6
 PRICE LISTS Cont’d

6.2.2 Business Class/Measured Rate Service (continued)

Usage





8:00 am





through 8:59

9:00pm


Saturday/



Mileage

pm


through 7:59am

Sunday


Same exchange
$.020


$.010


$.005



1-10

$.020


$.010


$.010



11-22

$.030


$.010


$.015



23 +

$.040


$.020


$.020

6.2.3 Printed Detail / Itemized Billing of Local Business Measured Service

Rates



Business individual Line


$8.00 per bill



Key Trunk



$8.00 per bill



PBX / DID / DOD Trunk


$12.00 per bill

6.3

Key Systems


6.3.1
Business Class/Flat Rate Service with Key Systems

	
	
	1-5 lines
	6-10 lines
	11 or more

	Term
	none
	 $  23.65 
	 $  22.45 
	 $  22.45 

	
	12 month
	 $  22.55 
	 $  21.45 
	 $  20.35 

	
	24 month 
	 $  21.45 
	 $  20.35 
	 $  19.35 

	
	36 month 
	 $  20.35 
	 $  19.35 
	ICB


6.3.2 Business Class/Measured Rate Service with Key Systems Line Charges

	
	
	1-5 lines
	6-10 lines
	11 or more

	Term
	none
	 $  15.05
	 $  14.65 
	 $  14.65

	
	12 month
	 $  13.75
	 $  13.95
	 $  13.35 

	
	24 month 
	 $  13.75 
	 $  13.35 
	 $  12.65 

	
	36 month 
	 $  13.05 
	 $  12.65 
	ICB


Usage Charges

	Mileage
	8:00 AM – 8:59 PM
	9:00 PM – 7:59 PM
	Saturday & Sunday

	Same Exchange
	$.020
	$.010
	$.005

	1-10
	$.020
	$.010
	$.010

	11-22
	$.030
	$.010
	$.015

	23 +
	$.040
	$.020
	$.020
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6.4
DID/DOD

Direct Inward 








Monthly Recurring

Each Group of 10 DID numbers



$  2.00

Each Group of 100 DID numbers



Month-to-Month




$18.50



Term Agreement




$13.50

Each DID Central office termination


$13.50

Direct Inward / Outward Dialing (DIOD) Element

Non-Recurring Charges

1st Trunk





$75.00

Each additional Trunk




$  5.00








Monthly Recurring

Month to Month





$15.00

12 month term





$  7.50

18 month term





$  7.00

24 month term





$  6.00

36 month term





$  5.00
Issued: April 15, 2003
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In Accordance with Case No. 01-0769-TP-ATA issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, President

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871
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Replaces Original Page 60

Section 6 
PRICE LISTS (Cont’d)


6.5
Centrex and PBX
A. Non Recurring Charges 



First Line, per order


$45.00



Each Additional Line, per order

$25.00

B. Centrex Recurring Charges




All groups
	
	
	4-15 lines
	16-20 lines
	21-30 lines
	31 lines or more

	Term
	none
	 $        32.00 
	 $        31.00 
	 $        30.00 
	 ICB 

	
	36 month
	 $        27.00 
	 $        26.00 
	 $        25.50 
	 ICB 

	
	60 month 
	 $        25.00 
	 $        24.00 
	 $        20.00 
	 ICB 



PBX Recurring Charges



All groups 



        Term

1-10 lines
10+ lines


Month to Month

$48.00

ICB



12 Month

$38.00

ICB



24 Month

$36.00

ICB



36 Month

$34.00

ICB



60 Month

$32.00

ICB


C.    Measured Service



See 6.2.2.  Usage.

6.6
Local Private Line

Reserved for future use.

6.9
Operator Services Surcharges

Calling Card



$1.05

Credit Card



$1.05

Station-to-Station (customer dialed)
$1.05

Operator Dialed (collect/third party)
$1.55

Person-to-person



$3.00

Issued: May 28, 2003







Effective:  June 26, 2003

In Accordance with Case No. 03-1236-TP-ATA issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, President

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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6.10
Features 




Business
Residential


Anonymous call rejection



$1.00

$1.00


Automatic Callback



$3.00

$3.00


Automatic Callback on Busy


$3.50

$3.50


Automatic Recall




$3.00

$3.00


Automatic Recall on Busy



$3.50

$3.50


Busy call forwarding



$1.00

$1.00


Call forwarding unconditional


$1.00

$1.00


Call Hold




$1.00

$1.00


Call Park




$1.00

$1.00


Call transfer




$2.00

$2.00


Call waiting




$1.50

$1.50


Call waiting ring back



$2.00

$2.00


Call waiting with Calling name delivery

$7.00

$7.00


Call waiting with calling number delivery

$6.00

$6.00


Calling name delivery (includes number)

$6.00

$6.00


Calling name delivery blocking


$1.00

$1.00


Calling number delivery



$5.00

$5.00


Calling number delivery blocking


$1.00

$1.00


Cancel call waiting



$1.00

$1.00


CLID presentation restriction


$2.50

$2.50


Code Restriction




$2.50

$2.50


Customer originated trace – per use


$3.00

$3.00


Delay call forwarding



$1.00

$1.00


Direct dial out




$4.00

$4.00


Distinctive ringing



$4.50

$4.50


Distinctive Ringing on Call Waiting

$2.00

$2.00


Ground Start




$7.00

$7.00


IVR access to call forwarding


$1.50

$1.50


Line hunting




$2.00

$2.00


Message center




$1.00

$1.00


Message Waiting Indication


$0.50

$0.50


Outgoing Call Blocking



$2.00

$2.00


PIN Change




$0.50

$0.50


Recorded Announcement on Hold


$5.00

$5.00


Reminder call




$2.00

$2.00


Reminder call cancel



$0.50

$0.50


Remote access to call forwarding


$0.50

$0.50


Screening List Editing



$1.00

$1.00


Select call forwarding



$1.00

$1.00


Selective Call Rejection



$2.00

$2.00


Speed calling (1 digit)



$1.00

$1.00


Speed calling (2 digit)



$1.50

$1.50


Three-way calling



$2.00

$2.00


Three-way calling ring back


$0.50

$0.50


Toll Restriction




$2.00

$2.00


Visual Message Waiting Indication


$0.50

$0.50

Issued: April 15, 2003







Effective:  May 15, 2003

In Accordance with Case No. 01-0769-TP-ATA issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, President

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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Section 6
PRICE LISTS (Cont’d)

6.9
Number Portability

Monthly Rate



Per Line

$0.36



Per PBX Trunk
$3.24

6.10
IntraLATA Presubscription

Change of Carrier


Nonrecurring Charge



Initial Line or Trunk


$5.00



Additional Line or Trunk


$1.50

6.11
Toll Blocking Charge
Monthly




Nonrecurring

Recurring

Residential



$10.00


$3.00


Business



$10.00


$3.00

6.12
Message Telecommunications Service
See GoldStar Communications, LLC, long distance tariff.

6.13
911 Service Charge

Per line per month


$0.38

6.14
Directory Services
Directory Assistance – per call


Local Directory (first two per month at no charge)


$0.50


National Directory Assistance




$0.95

Directory Listings




Monthly Recurring

Additional Listing





$2.25


Non-published/unlisted service




$2.25

Issued: April 15, 2003







Effective:  May 15, 2003

In Accordance with Case No. 01-0769-TP-ATA issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, President

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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Section 6
 PRICE LISTS (Cont’d)

6.15
Residential Service

Gold-Net
$8.00 per line per month
Gold-Net Plus
Not available at this time

6.16
Special Packages

6.16.1
Pot of Gold Feature Package
	
	 Business 
	 Residential 

	Pot of Gold - per line per month

all features, subject to inter-operability requirements
	$              10.00
	$                    10.00


6.17 Network Connectivity Charge




Per line per month

Residential


$5.00


Single Line Business

$6.00


Multi-Line Business

$6.00

Issued: April 15, 2003
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In Accordance with Case No. 01-0769-TP-ATA issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, President

GoldStar Communications, LLC

301 West South Street
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I.
Directory Assistance Service

A. GoldStar Communications, LLC furnished Directory Assistance Service whereby

Customers may request assistance in determining telephone numbers.

B. The rates set forth below apply when customers of GoldStar Communications, LLC request assistance in determining telephone numbers of customers who are located in the same local service area, or who are not located in the same local service area but who are located in the Plan Area of the State of Ohio.

II.           Rates for Directory Assistance Service

A. Where the customer direct dials the Directory Assistance number, the flat charge for each call, business or residential, will apply:








$.90

B. Charges for Directory Assistance Service are not applicable to calls placed from payphone lines*, hospitals and skilled nursing homes to the Directory attendant.  For the purpose of this tariff, the term “skilled nursing homes” applies to those nursing homes that provide 24 hour per day professional nursing care.



* Charges for users of payphones, however, maybe assessed by the payphone provider after October 1997.
Issued: November 18, 2001





             Effective: January 21, 2002

In Accordance with Case No. 01-3010-TP-ATA

By:  Preston A. Meyer, General Manager

301 West South Street

New Knoxville, Ohio  45871

GoldStar Communications, LLC
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III. Directory Assistance Charges for Handicapped
C. Charges for Directory Assistance Service are not applicable to calls placed by visually or physically handicapped subscribers to the Directory Assistance service.  One residence service per handicapped person is designated by that handicapped person who is unable to use a directory due to a visual or other physical handicap.  Such person must make application to GoldStar Communications, LLC for exemption and will be required to provide suitable proof of handicap.  Such application shall be established by the following procedures:

a. a letter to GoldStar Communications, LLC from a qualified professional familiar with the person’s visual or physical impairment stating that the person qualifies for the exemption, or

b. the filling out of a prepared form, made available by GoldStar Communications, LLC, by a qualified professional familiar with the person’s visual or physical impairment.

c. Exemption may be extended to one business service in lieu of a residence service where the handicapped person subscribes only to business service which is located in the residence of said person.

d. For purposes of this tariff, a visually handicapped person is defined as follows:

1. Visual acuity of 20/60 or worse with best refractive correction with best eye, or

2. Visual field of 20 degrees or less in diameter.

Issued: November 18, 2001





             Effective: January 21, 2002

In Accordance with Case No. 01-3010-TP-ATA

By:  Preston A. Meyer, General Manager

301 West South Street

New Knoxville, Ohio  45871

	811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS
	
	   

	A.
	GENERAL
	
	

	
	1.
	The Federal Communications Commission (FCC) assigned the 811 dialing code for nationwide access to One Call Notification Systems.  The 811 dialing code (“811 Service”) is a nationwide toll-free number to be used by state “One Call” notification systems for providing advanced notice of excavation activities to underground facility operators.  Pursuant to PUCO Case No. 05-1306-TP-COI, 811 Service shall be made available within Ohio by May 25, 2007.
	
	

	
	2.
	The three digit 811 abbreviated dialing One Call Notification code is assigned to the approved “811 Provider” for use in providing One Call notification services to the public by way of voice grade facilities.
	
	

	
	3.
	811 Service is available from the Company within its services area only.  To provide access to 811 to end users in another company’s service area or to Competitive Local Exchange Carrier (CLEC) end users within the local calling area, the 811 Provider must make appropriate arrangements with the other company or CLEC serving that territory.  The 811 Provider should work separately with competing local providers to ascertain that its end user customers will be able to reach one-call services provided by dialing 811.
	
	

	
	4.
	All 811 abbreviated dialing code calls must be local in nature and will not result in any expanded local calling area (ELCA), intraLATA toll, interLATA long distance, or pay-per-call charges to Company subscribers.  However, 811 Service calls may result in local measured service charges where Company subscribers’ service plans include such charges.
	
	

	
	5.
	The 811 Service is not available for the following classes of service:  inmate service, 1+ and 0+ calling, 0- operator assisted calling and 101XXXX calling.  811 Service is otherwise available wherever local service is accessible.
	
	


	811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (continued)
	
	

	B.
	OBLIGATIONS OF THE APPROVED “ONE CALL” NOTIFICATION SYSTEMS PROVIDER
	
	

	
	1.
	The 811 Provider must submit a written application for 811 Service to the Company.  The 811 Provider may establish 811 Service in all or part of the Company’s exchanges.  The Company will make switch translations on an exchange basis only.  The Company has no obligation to translate 811 to different numbers within an exchange.  There may be only one 811 Provider per exchange.
	
	

	
	2.
	The 811 Provider’s written application to establish 811 Service in a Company local exchange must include the following:
	
	

	
	
	a.
	The local, foreign exchange, or toll free telephone number into which the Company should translate the dialed 811 abbreviated code.  If the 811 Provider desires to change the telephone number into which the 811 abbreviated dialing code is translated, the 811 Provider must pay a number change charge as set forth in Section F. below.
	
	

	
	
	b.
	For network sizing and protection, an estimate of annual call volumes and holding time for calls to the 811 Service.
	
	

	
	
	c.
	An acknowledgement of the possibility that the Commission’s assignment of the 811 abbreviated dialing code may be recalled at any time.
	
	

	
	3.
	Local Calling for Company Subscribers
	
	

	
	
	a.
	The 811 Provider, in cooperation with the Company, will assure that all 811 Service calls are local and do not generate ELCA, intraLATA toll, interLATA long distance, or pay-per-call charges for Company subscribers.
	
	

	
	
	b.
	When the 811 Provider applies for 811 Service from the Company, the 811 Provider must supply the Company with a toll free number.  The Company will translate the 811 digits into the telephone number provided by the 811 Provider.
	
	

	
	4.
	The 811 Provider is liable for and will indemnify, protect, defend and hold harmless the Company against all suits, actions, claims, demands and judgments, plus any expenses and counsel fees incurred by the Company on account thereof, whether suffered, made, instituted or asserted by the 811 Provider or any other party or person, for any personal injury to or death of any person or persons, or for any loss, damage, or destruction of any property, whether owned by the 811 Provider or others, arising out of or resulting directly from the 811 Service.
	
	

	
	5.
	The 811 Provider must develop an appropriate method of responding to 811 calls directed to it out of confusion or in error by Company subscribers.
	
	


	811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (continued)
	
	

	B.
	OBLIGATIONS OF THE APPROVED “ONE CALL” NOTIFICATION SYSTEMS PROVIDER (continued)
	
	

	
	6.
	The 811 Provider must subscribe to termination facilities and lines in sufficient quantities to provide adequate service to the public, and enable the 811 Provider to receive calls to the 811 Service during normal business hours.
	
	

	
	7.
	The 811 Service is provided on the condition that the 811 Provider subscribes to termination facilities and lines in sufficient quantities to adequately handle calls to the 811 Service without interfering with or impairing any services offered by the Company.
	
	

	
	8.
	The 811 Provider must comply with all present and future state and federal rules pertaining to abbreviated dialing codes.
	
	

	
	9.
	The 811 Provider is responsible for obtaining all necessary permissions, licenses, written consents, waivers and releases and all other rights from all persons whose work, statements or performances are used in connection with the 811 Service.  The 811 Provider is also responsible for obtaining all necessary permissions, licenses, written consents, waivers, and releases and all other rights from all holders of copyrights, trademarks and patents used in connection with the 811 Service.
	
	

	
	10.
	The 811 Provider must respond promptly to all complaints lodged with any regulatory authority against the 811 Service.  If requested by the Company, the 811 Provider must assist the Company in responding to complaints made to the Company concerning the 811 Service.
	
	

	
	11.
	The 811 Provider shall not promote the 811 Service with the use of any auto dialer or broadcasting of tones that dial the 811 abbreviated dialing code.
	
	

	
	12.
	The 811 Provider must work separately with CLECs operating and serving customers in the Company’s exchange(s) to ascertain whether 811 abbreviated dialing will be available to their end users.
	
	


	811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (continued)
	
	

	C.
	OBLIGATIONS OF THE COMPANY
	
	

	
	1.
	The Company will establish the 811 Service within ninety days after receipt of the 811 Provider’s completed application(s) for service or the effective date of this Tariff, whichever is later.
	
	

	
	2.
	When an 811 Service call is placed by the calling party via interconnection with an interexchange carrier, the Company cannot guarantee the completion of said 811 Service call, the quality of the call or any features that may otherwise be provided with the 811 Service.
	
	

	
	3.
	The Company will route 811 calls originating from end users on the Company’s local exchange network whether they purchase service directly from the Company or from another provider reselling company service.  Otherwise, the Company is not responsible for establishing 811 Service for calls originating from other telecommunications providers.
	
	

	
	4.
	The Company does not undertake to answer and forward 811 Service calls but furnishes the use of its facilities to enable the 811 Provider to respond to such calls at the 811 Provider-established call centers.
	
	

	
	5.
	The rates charged for 811 Service, if applicable, do not contemplate the inspection or constant monitoring of facilities to discover errors, defects, and malfunctions in service, nor does the Company undertake such responsibility.  The 811 Provider must conduct such operational tests as, in the judgment of the 811 Provider, are required to determine whether the Company’s facilities are functioning properly for its use.  The 811 Provider must promptly notify the Company in the event the Company’s facilities are not functioning properly.
	
	

	D.
	LIABILITY
	
	

	
	1.
	The liability of the Company for losses or damages of any kind arising out of mistakes, omissions, interruptions, delays, errors or defects in transmission, or failure or defects in any facility furnished by the Company, occurring in the course of furnishing 811 Service, or of the Company in failing to maintain proper standards of maintenance and operation or to exercise reasonable supervision, shall in no event exceed an amount equivalent to the proportionate charge to the 811 Provider for the 811 Service and local exchange services for the period of service during which such mistake, omission, interruption, delay, error or defect in transmission or defect of failure in facilities occurs.
	
	


	811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (continued)
	
	

	D.
	LIABILITY (continued)
	
	

	
	2.
	The Company is not liable for any losses or damages caused by the negligence of the 811 Provider.
	
	

	
	3.
	The Company’s entire liability to any person for interruption or failure of the 811 Service is limited to the terms set forth in this and other sections of this Tariff.
	
	

	
	4.
	The Commission’s local assignment and the 811 Provider’s use of the 811 abbreviated dialing code are subject to preemption by the Federal Communications Commission.  The Company shall not be liable to the 811 Provider for any damages the 811 Provider may incur that result from a national assignment of the 811 abbreviated dialing code.
	
	

	
	5.
	The Company will make every effort to route 811 calls to the appropriate 811 Provider call center.  However, the Company will not be held responsible for routing mistakes or errors.
	
	

	E.
	OTHER TERMS AND CONDITIONS
	
	

	
	1.
	The 811 Service will not provide calling number information in real time to the 811 Provider.  If this type of information is required, the 811 Provider must subscribe to compatible Caller ID service as described elsewhere in this Tariff.
	
	

	
	2.
	The 811 Service is provided for the benefit of the 811 Provider.  The provision of the 811 Service by the Company shall not be interpreted, constructed or regarded, either expressly or implied, as being for the benefit of or creating any Company obligation toward any third person or legal entity other than the 811 Provider.
	
	

	
	3.
	A written notice will be sent to the 811 Provider following oral notification when its 811 Service unreasonably interferes with or impairs other services rendered to the public by the Company or by other subscribers of abbreviated dialing codes.  If, after such notification, the 811 Provider makes no modification in method of operation or in the service arrangements that are deemed service-protective by the Company, or if the 811 Provider is unwilling to accept the modifications, or if the 811 Provider continues to cause service impairment, the Company reserves the right, at any time, without further notice, to institute protective measures, up to and including termination of service.
	
	

	
	4.
	In an emergency situation as determined by the Company, the Company reserves the right, at any time, without notice, to institute protective measures, up to and including termination of service.
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	811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (continued)
	
	

	F.
	RATES & CHARGES
	
	

	
	1.
	A Central Office Charge applies for each Company host central office out of which the 811 Provider orders 811 Service, as follows:
	
	

	
	
	a.
	When a Company exchange is served by more than one host central office, a Central Office Charge is applicable for each host central office in that exchange.
	
	

	
	
	b.
	If the 811 Provider establishes 811 Service in multiple Company exchanges serviced by the same host central office, only one Central Office Charge applies.
	
	

	
	2.
	A Number Change Charge applies when the 811 Provider establishes service or applies to change the telephone number into which the 811 abbreviated dialing code is translated.  The Number Change Charge is applied on a per telephone number, per host central office basis.
	
	

	
	3.
	When translating the seven or ten digit number to the 811 abbreviated dialing code, applicable Service Order Charges will apply.
	
	

	
	4.
	Rates:
	
	

	
	
	
	
	Nonrecurring
Charge
	
	
	

	
	
	
	Central Office Charge *
(per host Central Office)
	$115.00
	
	
	

	
	
	
	Number Change Charge

(per Telephone Number)
	$20.00
	
	
	

	
	
	
	Service Order Charge
	$10.00
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	* The Central Office Charge is applied at the host central office only, and covers all offices that are part of that host complex with a single translated number.  This charge applies for each translated number if multiple numbers are required. 
	
	


Issued:  May 25, 2007
Effective:  June 25, 2007

In Accordance with Case No. 07-0641-TP-ATA

Issued by the Public Utilities Commission of Ohio

Preston Meyer, President

New Knoxville, Ohio

GOLDSTAR COMMUNICATIONS, LLC
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Plain & Simple 500 Flat Rate Plan


Monthly Fee



$19.95

Includes 500 minutes of calling per month to anywhere in the United States, any time of day or night.


Per Minute Rate


$    .10



Applies to all minutes in excess of 500 minutes per month.

Plain & Simple 250 Flat Rate Plan


Monthly Fee



$15.95

Includes 250 minutes of calling per month to anywhere in the United States, any time of day or night.


Per Minute Rate


$    .12



Applies to all minutes in excess of 250 minutes per month.

The minute per month allowance may be waived or increased during the introductory period and/or during special promotional periods from time-to-time on an exchange basis.

New service activation or changes in service plans after the start of the billing cycle will result in a proration of the monthly fee based upon the date of activation; the customer will, however, be entitled to utilize all plan minutes during the first month.

The entire flat rate monthly fee will be applied to the final month of service if service is cancelled prior to the end of a billing cycle.

GoldStar reserves the right to deny mid-month activation in the event a subscriber exhibits a pattern of abuse by switching among calling plans on a regular basis.

These plans are available to residential customers only.

Rates apply to all direct dialed intrastate and interstate calls, and are not applicable to International and/or inbound toll-free number service, unless otherwise indicated.  For billing purposes, calls are rounded to the next full minute.

Issue Date:  September 28, 2005                    


Effective Date:  October 25, 2005
In Accordance with Case No. 05-1198-TP-ATA issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, President

GoldStar Communications, LLC

301 West South Street

New Knoxville, OH  48571
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Section 7.1
Flat rate calling plans provide customers with an allowance of minutes of usage per month for a flat monthly rate.  Minutes used in excess of the minute monthly allowance will be billed a per-minute rate.  Rates will be rounded to the nearest minute.  These plans may not be available in all areas.  Unused minutes of the monthly call allowance may not be carried over to the following month.

From time to time the Company shall, at its option, promote subscription or stimulate network usage by offering to waive some or all of the nonrecurring or recurring charges for the Customer (if eligible) of target services for a limited duration.  Such promotions shall be made available to all similarly situated Customers in the target market area.

Service may also be marketed under the NKTelco, Inc. name.

Issue Date:  September 28, 2005


Effective Date:  October 25, 2005

In Accordance with Case No. 05-1198-TP-ATA issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, President

GoldStar Communications, LLC

301 West South Street

New Knoxville, OH  48571

GoldStar Communications, LLC






PUCO Tariff No. 1

301 W South Street







Section 2


New Knoxville, OH  45871






Original Page No. 1

INTRASTATE

ACCESS SERVICE TARIFF

REGULATIONS, RATES AND CHARGES


GoldStar Communications, LLC (“GoldStar”) hereby adopts the access service charge benchmarks set by the FCC in its Seventh Report and Order released April 27, 2001, In the Matter of Access Charge Reform, CC Docket No. 96-262, and any future FCC decisions in its access proceeding as they may apply to rural CLEC’s competing with non-rural ILECS.

--------------------------------------------------------------------------------------------------------------------------------------------


Issued Date:  September 12, 2005





Effective Date:  October 13, 2005

In accordance with Finding and Order in Case No. 05-1132-TP-ATA

Issued by the Public Utilities Commission of Ohio

Preston A. Meyer, President, GoldStar Communications, LLC

301 W South Street, New Knoxville, OH  45871

GoldStar Communications, LLC

301 W South St

New Knoxville, OH 45871

TITLE SHEET

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

OF

GoldStar Communications, LLC

For Long Distance Resale

This tariff contains the description, regulations, and rates applicable to the furnishing of services and facilities for telecommunications services provided by GoldStar Communications, LLC Long Distance with principal offices at the above location.  The tariff is on file with the Public Utilities Commission of Ohio and copies may be inspected during normal business hours at the Carrier’s principal place of business.

Issued:  June 12, 2001






Effective:  July 5, 2001

Filed in accordance with Case No. 01 -    CT-ZTA

Preston Meyer, General Manager

301 West South Street

New Knoxville, OH  45871

GOLDSTAR COMMUNICATIONS, LLC

Message Toll Tariff No. 1

Section 1
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GENERAL TARIFF INFORMATION

SYMBOLS

The following are the only symbols used for the purposes indicated below.

(C)
to signify changed regulation

(D)
to signify discontinued rate or regulation

(1)
to signify increase to a rate or charge

(M)
to signify matter relocated without change

(N)
to signify new rate or regulation

(R)
to signify reduction to a rate or charge

(S)
to signify matter reissued without change

(T)
to signify change in text but no change in rate or regulation

(Z)
to signify a correction

In addition to symbols for changes, each provision or rate element changed will contain a vertical line, which will clearly show the exact number of lines being changed.

Issued:  June 12, 2001






Effective:  July 5, 2001

Filed in accordance with Case No. 01 -    CT-ZTA

Preston Meyer, General Manager

301 West South Street

New Knoxville, OH  45871
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Replaces Original Page 1

Competitive Local Communications Services Tariff

Regulations, Schedule of Rates and Changes

Applicable to Communication Services Furnished by 

GoldStar Communications, LLC

Within the State of Ohio

TRF No. 90-9193-TP-TRF

Service is provided by GoldStar Communications, LLC with principal offices at 301 West South Street,         (T)
New Knoxville, Ohio 45871.  This Tariff is on file with the Public Utilities Commission of Ohio and copies 

may be inspected during normal business hours at the Company’s principal place of business.

Issued:  March 28, 2008






Effective:  March 28, 2008

In Accordance with Case No. 08-0342-TP-ATA

Issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, General Manager

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871
GoldStar Communications, LLC                                                                                                PUCO Tariff No. 1
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          Replaces First Revised Page 2

TABLE OF CONTENTS

10. Title Page

11. Table of Contents

12. Section 1.  Definitions

13. Section 2.  General Rules & Regulations

14. Section 3.  Service Charges

15. Section 4.  Local Calling Area

16. Section 5.  Service Offerings

17. Section 6.  Price Lists

18. Section 7.  Directory Assistance

(M)

19. Section 8.  8-1-1 Offering
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DESCRIPTION AND AREA OF OPERATIONS

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio          
(N)

Adm.Code 4901:1-5) (the “MTSS”).  These safeguards can be found in the Appendix to Ohio Adm.Code 4901:

1-5-03, which is entitled “Telephone Customer Rights and Responsibilities.”  These rights and responsibilities 
include  complaint handling, ordering or changing service, service repair, payment of bills, and disconnection 
and reconnection of service.  

As of the Effective Date below, the rates, service descriptions, and the terms and conditions for all residential and
(N)
business long distance services, as well as certain business telecommunications services will no longer be included

in this tariff, which is on file with the Public Utilities Commission of Ohio.  You may view or receive a paper

copy of such information for those services by visiting our office at 301 West South Street, New Knoxville, Ohio 

45871 or by calling toll free 866-TRY-GOLD.  

GoldStar Communications, LLC is a public utility certified by the Public Utilities Commission of Ohio to provide telecommunications service in the State of Ohio.  GoldStar Communications, LLC provides services in areas where appropriate interconnection agreements and/or facilities exist as indicated on the attached map and descriptions contained within this tariff.  

GoldStar will provide service in the following counties and exchanges:


County



Exchanges


Allen



Delphos, Spencerville




Auglaize


Minster, New Bremen, Cridersville








St. Marys, Wapakoneta, Buckland










Mercer



Celina, Coldwater, New Bremen,

St. Henry, St. Marys, Maria Stein

Rockford, Chickasaw, Montezuma




Shelby



Minster, New Bremen, Botkins, Anna,






Ft. Loramie, Sidney,  Jackson Center


Van Wert


Van Wert, Ohio City




Headquarters for the Company are located at:

301 West South Street

New Knoxville, Ohio 45871
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SECTION 2.  GENERAL RULES AND REGULATIONS
2.2 General Application

2.1.1
The rules and regulations set out in this Tariff apply to the services and associated facilities furnished by the Company within its operating territory within the State of Ohio.

2.1.2
Complete Tariffs containing all rates for Local Exchange Service will be kept at all times in the Company’s local business office where they will be available for public inspection during regular business hours.  Copies may be obtained at reproduction cost.

2.1.4 Failure on the part of any customer to observe the rules and regulations of this Tariff gives the Company the right to cancel all contracts and discontinue the furnishing of service.

2.2
Establishing Service
2.2.4 Availability of Facilities

D. The rates and charges quoted in this Tariff provide for the furnishing of service and facilities where suitable facilities are available.

E. The Company shall not be liable for failure to furnish service.

F. When service and facilities are provided in part by the Company and in part by other connecting companies the regulations of the Company apply to that portion of the service and facilities furnished by the Company.

2.2.5 Application for Service

C. Applications for service or requests or orders by the Customer for additional services or facilities may be made orally, or in writing when deemed necessary by the Company, and shall constitute a contract when accepted by authorized employees or agents of the Company, or upon establishment of service.

D. An applicant may be required to make a deposit, at the time the application is accepted.  
(T)

See Section 2.6.3 herein.  

2.2.6 Cancellation or Change in Application for Service

B. Where the Customer cancels an application for service prior to the start of installation of service or of special construction no charge applies.
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2.5
Disconnection, Termination or Suspension of Service (Cont’d)

2.6.1 Discontinuance of Service (Cont’d)

D. Telephone service may be disconnected without notice under either of the following conditions:

1. Where a known dangerous condition exists for as long as the condition exists.  Where reasonable, given the nature of the hazardous condition, a written statement providing notice of disconnection and the reason therefore shall be posted at the place of common entry or upon the front door of each affected residential unit as soon as possible after service has been disconnected.

2. Where service is connected without authority by a person who has not made application for service, or who has reconnected service without authority following termination of service for nonpayment, or in instances of tampering with the Company’s equipment or bypassing the same.


2.5.2
Termination of Service

H. Upon nonpayment of any amounts owing to the Company, the Company may, by giving seven (7) business days prior written notice to the Customer or suspend service without incurring any liability.

I. Upon violation of any of the other material terms or conditions for furnishing service the Company may, by giving ten (10) days prior written notice to the Customer, discontinue or suspend service without incurring any liability if such violation continues during that period.

J. Upon condemnation of any material portion of the facilities used by the Company to provide service to a customer or if a casualty renders all or any material portion of such facilities inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue or suspend service without incurring any liability.

K. Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for bankruptcy or reorganization, or failing to discharge an involuntary petition within the time permitted by law, the Company may immediately discontinue or suspend service without incurring any liability. 

L. Upon any governmental prohibition or governmental required alteration of the services to be provided or any violation of an applicable law or regulation, the Company may immediately discontinue service without incurring any liability.

M. In the event of fraudulent use of the Company’s network, the Company may without notice suspend or discontinue service.  The customer will be liable for all related costs.  The Customer will also be responsible for payment of any reconnection charges.












(D)
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2.6
Customer Relations (Cont’d)


2.6.1
General (Cont’d)

B. The Company will provided to all new telephone utility Customers, at the time service is initiated, a pamphlet or information packet advising the Applicant of his or her rights as a Customer.  This information shall inform the Customers concerning their right to request information relating to rates and services; bill payment policies; regulations in regard to termination of service; billing disputes; information about alternative payment plans; reconnection of service after involuntary termination; Customer complaints, supervisory review by the Company and registering a complaint with the Commission;  Company business office hours, addresses and telephone numbers; deposits; statement of nondiscrimination; and availability of any special services such as readers or notices in Braille, as well as the telephone number of the teletypewriter for the deaf, at the Commission.

2.6.3 Customer Complaints

D. Upon complaint to the Company by a Customer either at the Company’s office by letter or by telephone, the Company shall promptly make suitable investigation and advise the complainant of the results thereof.

E. In the event the complainant is dissatisfied with the Company’s report, the Company will advise the complainant of the Commission complaint process, and inform the complainant that they may contact the Division at the Commission which is responsible for handling complaints.

F. Upon receipt of a complaint, whether by letter or by telephone, from the Commission on behalf of a Customer, the Company shall make a suitable investigation and advise the Commission within thirty (30) days of the results thereof.

E. The Company shall keep a record of all complaints that shall show the name and address of the complainant, the date and nature of the complaint, and the adjustment or disposition thereof, for a period of two years subsequent to the final settlement of the complaint.  Complaints with reference to rates or charges, which require no further action by the Company, will not be recorded.












(D)
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2.6
Customer Relations (Cont’d)
2.6.4 Applicant or Customer Deposit

E. Definition of Applicant and Customer

For purposes of this subsection, an Applicant is defined as a person who applies for service for the first time or reapplies at a new or existing location after discontinuance of service.  Customer is defined as someone who is currently receiving service or has received service in the past.

F. Establishment of Credit

1.
The Company may require an Applicant, a presently disconnected Customer, or a former Customer to satisfactorily establish credit for the purpose of guaranteeing final payment for service.  Such establishment of credit will not relieve the Customer form prompt payment of bills.  Credit history shall be applied equally for a reasonable period of time to a spouse or former spouse who shared telephone service.  Credit history applies equally to both, without modifications.

G. Interests on Deposits

1. The Company shall pay interest on deposits at a rate not to exceed the rate established by the Commission.  Interest on deposits shall accrue annually and shall be credited annually, calculated to December 1 of each year for the time such deposit was held by the Company.











(D)

H. Deposit Required

1. The Company currently does not collect deposits, but reserves its right to do
(T)
so in accordance with the MTSS.  

2. An additional deposit may be required from a Customer when excessive toll occurs and there is known credit risk, either upon written notice or verbal notification subsequently confirmed in writing.  If the deposit requirement is not met, toll restriction may be applied where technically available.

_____________________________________________________________________________________________

Issued:  March 28, 2008






Effective:  March 28, 2008

In Accordance with Case No. 08-0342-TP-ATA

Issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, General Manager

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871
GoldStar Communications, LLC






PUCO Tariff No. 1









          First Revised Page 32










   Replaces Original Page 32

2.6
Customer Relations (Cont’d)

2.6.4
Payment for Services (Cont’d)

E. Pro Rating of Charges

Charges for service normally furnished on a monthly basis (except those involving a minimum billing period) billed for periods in excess of, or less than, a billing month will be pro rated.

F. Suspended or Disconnected Service

1. Should service be suspended for nonpayment of charges, it will be restored only as provided for in this Tariff.

2. When service has been disconnected for nonpayment, the service agreement is considered to have be terminated.  Re-establishment of service may be made only upon the execution of a new service agreement, which is subject to the provisions of this Tariff.

G. Payment Arrangements

The Company may agree to a payment arrangement, whereby an outstanding bill if a customer so requests.  If the Customer does not fulfill the terms of such payment arrangements the Company shall have the right to disconnect service.  A disconnect notice must be issued prior to termination of service, if one had not been issued before the payment arrangement was executed.












(D)

2.6.5
Allowance for Interruptions

In the event a Customer’s service is interrupted other than by the negligence or willful act of the Customer or for mechanical problems past the Company’s facility connection point with the Customer, and it remains out of order for twenty-four (24) hours or longer after being reported to be out of order and after access to the premise is made available, appropriate adjustments or refunds shall be determined on the basis of the known period of interruption is first reported.  The refund to the customer shall be the pro-rata part of the month’s flat rate charges for the period of days and that portion of the service facilities rendered useless or inoperative.  The refund is calculated as follows:

Amount of Refund =
 Total number of Days Interrupted

X  Monthly Rate




Total number of Days in Billing Period
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2.6
Customer Relations (Cont’d)












(D)

2.6.8 Adjustment of Charges for Over-billing and Under-billing

When the LEC has undercharged or overcharged any subscriber as the result of a miscalculation, inaccuracy, billing, or other continuing problem under the service provider’s control or under the control of the entity for whom the telecommunications carrier is billing charges:  (1) the maximum portion of the undercharge that may be recovered from the customer in any billing month, based on the appropriate rates, shall be determined by dividing the amount of the undercharge by the number of months of undercharged or unbilled service, unless the customer agrees to alternative payment arrangements; (2) the total overcharged and accrued interest shall be reimbursed to the customer within two billing periods after such reimbursement is determined to be justified.  The interest rate and terms shall be the same as those for deposits pursuant to rule 4901:1-17-05(c) of the Administrative Code; (3) Each LEC shall state the total amount to be collected or refund is determined to be justified.  This rule shall not affect the LEC’s recover of regular monthly charges.

a. No LEC shall recover any service or billing fee pursuant to this rule; and

b. No LEC shall disconnect service to any customer to collect an undercharge under this rule, except for nonpayment of the amount lawfully billed under this rule.

The adjustment shall be in the form of either a direct payment to the subscriber or a credit to the subscriber’s account within the next two billing periods.  If the subscriber’s account is current, such subscriber may opt for either a credit or a direct payment.

2.6.9 Disputed Bills

E. In the event of a dispute between a Customer and the Company regarding any bill for utility service, the Company shall forthwith make such investigation as shall be required by the particular case, and report the results thereof to the Customer and , in the event the dispute is not resolved, shall inform the Customer of the complaint procedures of the Commission.

F. A Customer’s service shall not be subject to discontinuance for nonpayment of that portion of a bill under dispute pending the completion of the determination of the dispute, but in no event to exceed thirty (30) days.  The Customer is obligated to pay any billings not disputed.  Undisputed amounts are subject to discontinuance of service.
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2.6 Customer Relations (Cont’d)

2.6.7
Disputed Bills (Cont’d)
G. Any Customer or Applicant for service requesting the opportunity to dispute any action or determination of the Company under the Customer service rules as set out in the Company’s Tariff shall be given an opportunity for a supervisory review immediately following the Customer’s request for such review, arrangements for the review shall be made for the earliest possible date.  Service shall not be disconnected pending completion of the review.  If the Customer chooses not to participate in such review or to make arrangements for such review to take place after requesting it, the Company may disconnect service providing notice has been issued under standard disconnect procedures.  Any customer who is dissatisfied with the review by the Company will be informed of their right to fine a complaint and/or request a hearing before the Commission.  The results of the supervisory review must be provided in writing to the Customer within thirty (30) days of the review, if possible.












(D)

2.7
Liability of the Company

2.7.5 Service Irregularities

The liability of the Company for damages arising out of mistakes, omissions, interruptions, delays, errors, or defects in transmission, or failure or defects in facilities furnished by the Company, occurring in the course of furnishing service or other facilities and not caused by the negligence of the Company in failing to exercise reasonable supervision or to maintain proper standards of maintenance and operation, shall in no event exceed an amount equivalent to the proportionate Local Service Charge to the Customer for the period of service during which such service irregularities occur and continue.

However, any such mistakes, omissions, interruptions, delays, errors, or defects in transmission, or failure or defects in facilities furnished by the Company, which are caused or contributed to by the negligence or willful act of the Customer, Authorized User, or Joint User or which arise from the use of customer provided premise equipment shall not result in the imposition of any liability whatsoever upon the Company.
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2.7
Liability of the Company Cont’d
2.7.6 Use of Facilities of Other Connecting Carriers

When suitable arrangements can be made, facilities of other connecting carriers may be used in conjunction with the company’s facilities in establishing connections to points not reached by those facilities.  Neither this Company nor any connecting carrier participating in a service shall be liable for any act or omission of any other Company or companies furnishing a portion of such service.

2.7.7 Indemnifying Agreement

The Company shall be indemnified and saved harmless by the Customer against:  claims for libel, slander, or the infringement of copyright arising directly or indirectly from the material transmitted over Company facilities or the use thereof.

2.7.8 Defacement of Premise

The Company is not liable for any defacement or damage to the premise of a Customer resulting from the furnishing of service or the installation, attachment, or removal of the facilities furnished by the Company on such premise.

2.8
Individual Case Basis (ICB) Arrangements

2.8.2 General

Arrangements will be developed on a case-by-case basis in response to bona fide request from a Customer or Applicant to develop a competitive bid for a service offered under this Tariff.  Rates quoted in response to such competitive request may be different than those specified for the services in this Tariff.  ICB rates will be offered to the Customer or Applicant in writing and on a non-discriminatory basis.  All ICBs will be filed with and approved by the PUCO.

2.9
Temporary Promotional Programs
2.9.2 General

The Company may from time to time engage in special promotions of limited duration of its service offerings designed to attract new customers or to increase existing customer awareness of a particular tariff offering.  Waiver of any charges other than a nonrecurring charge shall be limited to 90 calendar days on a per customer basis during a 12-month period.  Requests for promotional offerings will be presented to the Commission for its review in accordance with the

Commission’s rules and regulations.  






  (T)
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3.5 Schedule of Service Charges








Business

Residence

A. 
Service Ordering Charge:



Maximum
Maximum



1.
For connection new or additional




central office lines, per Service Order





Initial Order


$25.00

$12.00





Subsequent Orders


$10.00

$ 8.00


2.
For moving or changing existing



service and equipment or adding



new or additional service and



equipment other that central office



lines, per Service Order


$45.00

$30.00

B.
Premise Visit Charge


For premise visit associated with 


Installation of service.


First 15 minutes

$25.00







Per Additional 15min
$10.00


C.
Restoration of Service


$25.00


$25.00

3.6 Termination Charge
General


When a Customer cancels an order for service prior to the establishment of service a Termination Charge may be applicable.








Maximum

Termination Charge



$50.00

3.7 Returned Check Charge
General


The Company will assess a charge for each instance where a check is returned or otherwise dishonored by a bank or equivalent business.

The charge will not exceed $25.00 per occurrence.

3.8 Late Payment Charge
The Company will render monthly subscriber bills for local charges that will include the date of the bill, the beginning and ending dates and the due date of the bill.  Further, the bill will include the current month’s charges, and, all credits applied to the account during the current billing period.  The Company will also include information regarding all unpaid charges from previous bills, and all applicable late payment charges.

If any portion of the payment is received by the Company nineteen days after the postmark on the bill or later, or if any portion of      (T)

the payment is received by the Company in funds that are not immediately available upon presentation, then a late payment charge of 1.5% per month with a minimum of $0.50 per month shall be due to the Company.  The Late Payment Charge is not applicable to any portion of the bill that is in bona fide dispute, any previous late payment fees included in the amount due, or to service establishment charges for lifeline services.  Late payment charges are to be applied without discrimination.
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Late Payment Charge (Cont’d)

The customer should notify the Company of any disputed items on an invoice.  If the customer and the Company are unable to resolve the dispute to their mutual satisfaction, the customer may file a complaint with the Public Utilities Commission of Ohio in accordance with the Commission’s rules and procedures.  The address of the Public Utilities Commission is as follows:



Public Utilities Commission of Ohio



180 East Broad Street








(T)



Columbus, OH 43215-3793

If service is disconnected by the Company and later re-installed, re-installation of service will be subject to all applicable installation charges.  If service is suspended by the Company and later restored, restoration of service will be subject to advanced payment and deposits as described within this tariff.

Section 4. Local Calling Area


4.1
Local Calls may be completed from the Originating Exchanges listed below to the respective 
(T)


Terminating Exchanges.  Calls made from within an Originating Exchange to another number 


within that same exchange are also local calls.  All other calls are toll calls.

	Originating Exchange
	Terminating Exchange
	(T)

	
	
	

	Celina
	Coldwater, Fort Recovery, Maria Stein, Mendon, Rockford, St. Marys, 

Wabash, West Wabash, IN


	

	St. Marys
	Celina, Mendon, New Bremen, New Knoxville


	

	New Bremen
	New Knoxville, Minster, St. Marys

```````````
	

	Minster
	New Bremen, Maria Stein


	

	Wapakoneta
	Buckland, Cridersville, Waynesfield


	

	Ft. Loramie
	Anna, Botkins, Jackson Center, Sidney, Versailles


	

	Botkins
	Anna, Ft. Loramie, Jackson Center, Sidney, Wapakoneta


	(T)


4.3 Application of Tariff

This tariff sets forth the service offerings, terms and conditions applicable to the furnishing of local intrastate communications services by GoldStar Communications, LLC to customers within the State of Ohio.   Service will be provided only in those areas in which facilities and/or interconnection agreements so permit. Please see attached map for current market areas being served. 
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5.3 Service Order or Change Charges

The Company’s charge associated with the receipt, recording and processing of information in connection with an existing customer’s request for service to be provided to the same account, at the same time and on the same premise or continuous property.  Some services in the tariff are subject to service order or change charges where the Customer requests new services or changes in existing services, as well as indicated Non-recurring and Monthly Recurring Charges.

5.2
Individual Business Line Services
1.
A standard business line provides a customer with a single, voice-grade communications channel that can be used to place or receive calls.  Standard business lines are provided for connection to customer-provided equipment.

2. 

(D)

3.











(D)
4.
Service connection charges, per Schedule of Rates, will apply in conjunction with business service.

5.











(D)
6.











(D)

5.2.1
Business Class/Flat Rate Service




Business Flat-rate service provides subscribers to a flat-rate business line service with unrestricted local calling within an exchange’s toll-free calling area for no additional local service charge.

Non-Recurring Charges 
Maximum



                
1st Trunk
$50.00

Each additional Trunk
$50.00

Monthly Recurring Charges
Maximum
Month to Month

$50.00

12 month term
$50.00

18 month term
$50.00

24 month term
$50.00

36 month term
$50.00
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5.4 Individual Business Line Services (continued)


5.2.2











(D)
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5.2  Individual Business Line Services (continued)


5.2.3











(D)

5.3












(D)

5.4
 












(D)
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5.4            





(D)
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5.5









(D)
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5.6












(D)
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5.8 












(D)


Reserved for future use
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5.9
CLASS Features (Cont’d)
5.9.1
CLASS Features Definitions (Cont’d)
Reminder Call Cancel:  Allows the subscriber to cancel scheduled reminder calls.

Reminder Call:  Allows the subscriber to schedule reminder calls.

Remote Access to Call Forwarding:  Allows the subscriber to change their call forwarding settings from any location (not just from their own phone).

Screening List Editing:  Allows a subscriber to manage the list of directory numbers to which a particular call treatment is applied, for example Selective Call Rejection.

Select Call Forwarding:  Forwards incoming calls from numbers selected by the subscriber.  The circumstances in which incoming calls from these numbers are forwarded depend on the configuration of unconditional, busy and delay call forwarding.

Selective Call Rejection:  Rejects calls from specified numbers.

Speed Calling (1 Digit):  Allows the subscriber to call frequently used numbers by dialing a one-digit code.

Speed Calling (2 Digit):  Allows the subscriber to call frequently used numbers by dialing a two-digit code.

Three-Way Calling Ring Back:  If the subscriber hangs up after setting up the second leg of a 3-way call, they receive and immediate ring back and are connected to the first party (still on hold).

Three-Way Calling:  Allows the subscriber to talk to two people in different locations at the same time.

Toll Restriction:  Disallows long distance calls from a subscriber line.

Visual Message Waiting Indication:  Provides a visual indication to the subscriber when there is a voicemail message(s) waiting at an external voicemail service.

5.9.2
CLASS Features Minimum and Maximum Charges:

The following CLASS features can be provided at the specified monthly rates: 


FEATURE:



(D)


RESIDENTIAL









        MAX
Anonymous Call Rejection






$10.00

Automatic Callback







$10.00

Automatic Callback on Busy






$10.00

Automatic Recall








$10.00

Automatic Recall on Busy







$10.00

Busy Call Forwarding







$10.00

Call Forwarding Unconditional






$10.00

Call Hold




(D)



$10.00
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5.9.3 CLASS Features Minimum and Maximum Charges: (cont’d)

The following CLASS features can be provided at the specified monthly rates:







   Business

Residential







Min
Max

Min
Max
Call Park





(D)


$10.00

Call Transfer





   


$10.00

Call Waiting








$10.00

Call Waiting Ring Back







$10.00

Call Waiting with Calling Name Delivery





$10.00

Call Waiting with Calling Number Delivery





$10.00

Calling Name Delivery (includes number)





$10.00

Calling Name Delivery Blocking



(D)


$10.00

Calling Number Delivery 




$10.00


$10.00

Calling Number Delivery Blocking



(D)


$10.00

Cancel Call Waiting







$10.00

CLID Presentation Restriction






$10.00

Code Restriction





(D)


$10.00

Customer Originated Trace – Per Use


$10.00


$10.00

Delay Call Forwarding




(D)


$10.00

Direct Dial Out





   


$10.00

Distinctive Ringing







$10.00

Distinctive Ringing on Call Waiting





$10.00

Ground Start








$10.00

IVR Access to Call Forwarding






$10.00

Line Hunting








$10.00

Message Center








$10.00

Message Waiting Indication






$10.00

Outgoing Call Blocking







$10.00

PIN Change








$10.00

Queue Call When All Members Are Busy





$10.00

Recorded Announcement on Hold






$10.00

Reminder Call








$10.00

Reminder Call Cancel







$10.00

Remote Access to Call Forwarding






$10.00

Screening List Editing







$10.00

Select Call Forwarding







$10.00

Selective Call Rejection







$10.00

Speed Calling (1 digit)







$10.00

Speed Calling  (2 digit)







$10.00

Three-Way Calling







$10.00

Three-Way Calling Ring Back






$10.00

               Toll Restriction






$10.00


 Visual Message Waiting Indication
$10.00

(D)


$10.00
_____________________________________________________________________________________________

Issued:  March 28, 2008






Effective:  March 28, 2008

In Accordance with Case No. 08-0342-TP-ATA

Issued by the Public Utilities Commission of Ohio

By:  Preston A. Meyer, General Manager

GoldStar Communications, LLC

301 West South Street

New Knoxville, Ohio  45871
 GoldStar Communications, LLC
      






            PUCO Tariff No. 1










First Revised Page 53A
Replaces Original Page 53A
5.12












(D)
5.13












(D)
5.14
9-1-1


A 9-1-1 Service Charge will be charged each month, per line, in addition to any Line Charge and/or Service Option Charges.

5.15
Directory Assistance

Provides for identification of telephone directory numbers for local calling or national calling via an operator or automated platform.  Customer dials 411 and connects to directory assistance database.  The request for a telephone number within the customer’s local calling area in Local Directory Assistance (LDA).  The request for a telephone number outside of the customer’s local calling area is National Directory Assistance.  Each customer receives two LDA lookups per billing cycle included in the local service charge.  National Directory Assistance is charged per call.

Charges apply to each Directory Assistance calls as follows:



Maximum per call
 $5.00
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5.16
Residential Services
Service is classified and charged for as residence service where the primary and major use of the service is of a domestic nature and where the business use if any is merely incidental.

1. Residence rates apply at the following locations:

c. In private residences or residential apartments of hotels and apartment houses when business listings are not provided and when all stations are in locations which are a part of the customer’s domestic establishment.  

d. In churches when the station is located in the clergyman’s study and listed in the clergyman’s name, not in the name of the church.

2. When it is determine that a customer of residence service is using the service in such a manner that is should be classified and charged for as business service under the above provisions, the Telephone Company will reclassify the service and pay accordingly.

Line Charges:

Monthly Recurring Charges
Maximum

Month-Month 


$25.00

5.17 
Special Packages

5.17.1
Pot of Gold Feature Package
The Pot of Gold Feature Package allows a subscriber to choose any of the Company’s CLASS 
    (T)(E)

features described in Section 5.9 for a single bundled rate when the sum of the individual rates would exceed the Pot of Gold Feature Package Rate.  Pot of Gold Feature Package rate applies per line or trunk and cannot be combined across multiple facilities or customer accounts.  Terms of service and operation restrictions including potential conflicts between services as described in this tariff for the individual features apply.  Not all services will work when combined on a single line.  This rate applies in addition to line and trunk charges described elsewhere in this tariff.

Subscribers of the Pot of Gold Feature Package will pay a single service order fee for all features ordered at the same time.  Service order fees in this tariff apply to changes, additions or termination of features purchased under a feature package.




Monthly Recurring Charges
Maximum




Residential


$22.00














(D)
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Section 6
 PRICE LISTS Cont’d


6.2
Business Line Service

6.2.1
Business Class/Flat Rate Service


All Services


Rate Group A:  











(D)

	
	
	1 line

	  Term
	none
	 $  23.65 

	
	12 month
	 $  22.55 

	
	24 month 
	 $  21.45 

	
	36 month 
	 $  20.35 



Rate Group B:  Reserved for future use




(N)


Rate Group C:  







(E)


	# of Lines
	Term
	Rate

	Single
	No contract
	$33.65

	Single
	12 month contract
	 32.55

	Single
	24 month contract
	 31.45

	Singled
	36 month contract
	 30.35














(E)
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Section 6
 PRICE LISTS Cont’d


6.2
Business Line Service Cont’d



6.2.2










(D)
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Section 6
 PRICE LISTS Cont’d

6.2.4 










(D)


6.2.3











(D)

6.3












(D)
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6.4












(D)
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Section 6 
PRICE LISTS (Cont’d)

6.5












(D)
6.6












(D)
6.7
Operator Services Surcharges

Calling Card



$1.05

Credit Card



$1.05

Station-to-Station (customer dialed)
$1.05

Operator Dialed (collect/third party)
$1.55

Person-to-person



$3.00
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6.8
Features 




Business
Residential


Anonymous call rejection



(D)

$1.00


Automatic Callback





$3.00


Automatic Callback on Busy




$3.50


Automatic Recall






$3.00


Automatic Recall on Busy





$3.50


Busy call forwarding





$1.00


Call forwarding unconditional




$1.00


Call Hold






$1.00


Call Park






$1.00


Call transfer






$2.00


Call waiting






$1.50


Call waiting ring back





$2.00


Call waiting with Calling name delivery



$7.00


Call waiting with calling number delivery



$6.00


Calling name delivery (includes number)



$6.00


Calling name delivery blocking


(D)

$1.00


Calling number delivery



$5.00

$5.00


Calling number delivery blocking


(D)

$1.00


Cancel call waiting





$1.00


CLID presentation restriction




$2.50


Code Restriction




(D)

$2.50


Customer originated trace – per use


$3.00

$3.00


Delay call forwarding



(D)

$1.00


Direct dial out






$4.00


Distinctive ringing





$4.50


Distinctive Ringing on Call Waiting



$2.00


Ground Start






$7.00


IVR access to call forwarding




$1.50


Line hunting






$2.00


Message center






$1.00


Message Waiting Indication




$0.50


Outgoing Call Blocking





$2.00


PIN Change






$0.50


Recorded Announcement on Hold




$5.00


Reminder call






$2.00


Reminder call cancel





$0.50


Remote access to call forwarding




$0.50


Screening List Editing





$1.00


Select call forwarding





$1.00


Selective Call Rejection





$2.00


Speed calling (1 digit)





$1.00


Speed calling (2 digit)





$1.50


Three-way calling





$2.00


Three-way calling ring back




$0.50


Toll Restriction






$2.00


Visual Message Waiting Indication


(D)

$0.50
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Section 6
PRICE LISTS (Cont’d)

6.9
Number Portability (Rate Groups A and C)







(T)

Monthly Rate



Per Line

$0.36



Per PBX Trunk
$3.24

6.10
IntraLATA Presubscription

Change of Carrier


Nonrecurring Charge



Initial Line or Trunk


$5.00



Additional Line or Trunk


$1.50

6.11












(D)
6.12












(D)
6.13
911 Service Charge (Rate Groups A and C)







 (T)

Per line per month


$0.38

6.14
Directory Services
Directory Assistance – per call


Local Directory (first two per month at no charge)


$0.50


National Directory Assistance




$0.95

Directory Listings




Monthly Recurring

Additional Listing





$2.25


Non-published/unlisted service




$2.25
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Section 6
 PRICE LISTS (Cont’d)

6.15
Residential Service




Rate Group A


Rate Group C




(E)

Gold-Net
$8.00 per line per month

$11.00
Gold-Net Plus
Not available at this time

Not available at this time



(E)

6.16
Special Packages

6.16.1
Pot of Gold Feature Package












               (D)

	
	 Residential 
	

	Pot of Gold - per line per month

all features, subject to inter-operability requirements
	$                    10.00
	


6.18 Network Connectivity Charge






Per Line Per Month











Rate Group A

Rate Group C



(E)


Residential


$6.00


$6.00







Single Line Business

$6.00


$6.00




(E)













              (D)

6.19 State Connectivity Charge






Per Line Per Month











Rate Group A

Rate Group C



(E)


Residential


$3.00


$6.00







Single Line Business

$3.00


$4.00




(E)
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Section 7 
DIRECTORY ASSISTANCE







(T)

I.
Directory Assistance Service

D. GoldStar Communications, LLC furnishes Directory Assistance Service whereby Customers may request assistance in determining telephone numbers.

E. The rates set forth below apply when customers of GoldStar Communications, LLC request assistance in determining telephone numbers of customers who are located in the same local service area, or who are not located in the same local service area but who are located in the Plan Area of the State of Ohio.

II.           Rates for Directory Assistance Service

C. Where the customer direct dials the Directory Assistance number, the flat charge for each call, business or residential, will apply:








$.90

D. Charges for Directory Assistance Service are not applicable to calls placed from payphone lines*, hospitals and skilled nursing homes to the Directory attendant.  For the purpose of this tariff, the term “skilled nursing homes” applies to those nursing homes that provide 24 hour per day professional nursing care.



* Charges for users of payphones, however, maybe assessed by the payphone provider after October 1997.
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Section 7 
DIRECTORY ASSISTANCE (Cont’d)






(T)

III. Directory Assistance Charges for Handicapped
F. Charges for Directory Assistance Service are not applicable to calls placed by visually or physically handicapped subscribers to the Directory Assistance service.  One residence service per handicapped person is designated by that handicapped person who is unable to use a directory due to a visual or other physical handicap.  Such person must make application to GoldStar Communications, LLC for exemption and will be required to provide suitable proof of handicap.  Such application shall be established by the following procedures:

a. a letter to GoldStar Communications, LLC from a qualified professional familiar with the person’s visual or physical impairment stating that the person qualifies for the exemption, or

b. the filling out of a prepared form, made available by GoldStar Communications, LLC, by a qualified professional familiar with the person’s visual or physical impairment.

c. Exemption may be extended to one business service in lieu of a residence service where the handicapped person subscribes only to business service which is located in the residence of said person.

d. For purposes of this tariff, a visually handicapped person is defined as follows:

1. Visual acuity of 20/60 or worse with best refractive correction with best eye, or

2. Visual field of 20 degrees or less in diameter.
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	811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS
	(M)

   
	   

	Section 8.  811










      (T)
	(T)

 

	A.
	GENERAL
	
	

	
	1.
	The Federal Communications Commission (FCC) assigned the 811 dialing code for nationwide access to One Call Notification Systems.  The 811 dialing code (“811 Service”) is a nationwide toll-free number to be used by state “One Call” notification systems for providing advanced notice of excavation activities to underground facility operators.  Pursuant to PUCO Case No. 05-1306-TP-COI, 811 Service shall be made available within Ohio by May 25, 2007.
	
	

	
	2.
	The three digit 811 abbreviated dialing One Call Notification code is assigned to the approved “811 Provider” for use in providing One Call notification services to the public by way of voice grade facilities.
	
	

	
	3.
	811 Service is available from the Company within its services area only.  To provide access to 811 to end users in another company’s service area or to Competitive Local Exchange Carrier (CLEC) end users within the local calling area, the 811 Provider must make appropriate arrangements with the other company or CLEC serving that territory.  The 811 Provider should work separately with competing local providers to ascertain that its end user customers will be able to reach one-call services provided by dialing 811.
	
	

	
	4.
	All 811 abbreviated dialing code calls must be local in nature and will not result in any expanded local calling area (ELCA), intraLATA toll, interLATA long distance, or pay-per-call charges to Company subscribers.  However, 811 Service calls may result in local measured service charges where Company subscribers’ service plans include such charges.
	
	

	
	5.
	The 811 Service is not available for the following classes of service:  inmate service, 1+ and 0+ calling, 0- operator assisted calling and 101XXXX calling.  811 Service is otherwise available wherever local service is accessible.
	
	  (M)




	811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (continued)
	
	(M)

	B.
	OBLIGATIONS OF THE APPROVED “ONE CALL” NOTIFICATION SYSTEMS PROVIDER
	
	

	
	1.
	The 811 Provider must submit a written application for 811 Service to the Company.  The 811 Provider may establish 811 Service in all or part of the Company’s exchanges.  The Company will make switch translations on an exchange basis only.  The Company has no obligation to translate 811 to different numbers within an exchange.  There may be only one 811 Provider per exchange.
	
	

	
	2.
	The 811 Provider’s written application to establish 811 Service in a Company local exchange must include the following:
	
	

	
	
	a.
	The local, foreign exchange, or toll free telephone number into which the Company should translate the dialed 811 abbreviated code.  If the 811 Provider desires to change the telephone number into which the 811 abbreviated dialing code is translated, the 811 Provider must pay a number change charge as set forth in Section F. below.
	
	

	
	
	b.
	For network sizing and protection, an estimate of annual call volumes and holding time for calls to the 811 Service.
	
	

	
	
	c.
	An acknowledgement of the possibility that the Commission’s assignment of the 811 abbreviated dialing code may be recalled at any time.
	
	

	
	3.
	Local Calling for Company Subscribers
	
	

	
	
	a.
	The 811 Provider, in cooperation with the Company, will assure that all 811 Service calls are local and do not generate ELCA, intraLATA toll, interLATA long distance, or pay-per-call charges for Company subscribers.
	
	

	
	
	b.
	When the 811 Provider applies for 811 Service from the Company, the 811 Provider must supply the Company with a toll free number.  The Company will translate the 811 digits into the telephone number provided by the 811 Provider.
	
	

	
	4.
	The 811 Provider is liable for and will indemnify, protect, defend and hold harmless the Company against all suits, actions, claims, demands and judgments, plus any expenses and counsel fees incurred by the Company on account thereof, whether suffered, made, instituted or asserted by the 811 Provider or any other party or person, for any personal injury to or death of any person or persons, or for any loss, damage, or destruction of any property, whether owned by the 811 Provider or others, arising out of or resulting directly from the 811 Service.
	
	

	
	5.
	The 811 Provider must develop an appropriate method of responding to 811 calls directed to it out of confusion or in error by Company subscribers.
	
	(M)




	811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (continued)
	
	(M)

	B.
	OBLIGATIONS OF THE APPROVED “ONE CALL” NOTIFICATION SYSTEMS PROVIDER (continued)
	
	

	
	6.
	The 811 Provider must subscribe to termination facilities and lines in sufficient quantities to provide adequate service to the public, and enable the 811 Provider to receive calls to the 811 Service during normal business hours.
	
	

	
	7.
	The 811 Service is provided on the condition that the 811 Provider subscribes to termination facilities and lines in sufficient quantities to adequately handle calls to the 811 Service without interfering with or impairing any services offered by the Company.
	
	

	
	8.
	The 811 Provider must comply with all present and future state and federal rules pertaining to abbreviated dialing codes.
	
	

	
	9.
	The 811 Provider is responsible for obtaining all necessary permissions, licenses, written consents, waivers and releases and all other rights from all persons whose work, statements or performances are used in connection with the 811 Service.  The 811 Provider is also responsible for obtaining all necessary permissions, licenses, written consents, waivers, and releases and all other rights from all holders of copyrights, trademarks and patents used in connection with the 811 Service.
	
	

	
	10.
	The 811 Provider must respond promptly to all complaints lodged with any regulatory authority against the 811 Service.  If requested by the Company, the 811 Provider must assist the Company in responding to complaints made to the Company concerning the 811 Service.
	
	

	
	11.
	The 811 Provider shall not promote the 811 Service with the use of any auto dialer or broadcasting of tones that dial the 811 abbreviated dialing code.
	
	

	
	12.
	The 811 Provider must work separately with CLECs operating and serving customers in the Company’s exchange(s) to ascertain whether 811 abbreviated dialing will be available to their end users.
	
	(M)


	811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (continued)
	
	(M)

	C.
	OBLIGATIONS OF THE COMPANY
	
	

	
	1.
	The Company will establish the 811 Service within ninety days after receipt of the 811 Provider’s completed application(s) for service or the effective date of this Tariff, whichever is later.
	
	

	
	2.
	When an 811 Service call is placed by the calling party via interconnection with an interexchange carrier, the Company cannot guarantee the completion of said 811 Service call, the quality of the call or any features that may otherwise be provided with the 811 Service.
	
	

	
	3.
	The Company will route 811 calls originating from end users on the Company’s local exchange network whether they purchase service directly from the Company or from another provider reselling company service.  Otherwise, the Company is not responsible for establishing 811 Service for calls originating from other telecommunications providers.
	
	

	
	4.
	The Company does not undertake to answer and forward 811 Service calls but furnishes the use of its facilities to enable the 811 Provider to respond to such calls at the 811 Provider-established call centers.
	
	

	
	5.
	The rates charged for 811 Service, if applicable, do not contemplate the inspection or constant monitoring of facilities to discover errors, defects, and malfunctions in service, nor does the Company undertake such responsibility.  The 811 Provider must conduct such operational tests as, in the judgment of the 811 Provider, are required to determine whether the Company’s facilities are functioning properly for its use.  The 811 Provider must promptly notify the Company in the event the Company’s facilities are not functioning properly.
	
	

	D.
	LIABILITY
	
	

	
	1.
	The liability of the Company for losses or damages of any kind arising out of mistakes, omissions, interruptions, delays, errors or defects in transmission, or failure or defects in any facility furnished by the Company, occurring in the course of furnishing 811 Service, or of the Company in failing to maintain proper standards of maintenance and operation or to exercise reasonable supervision, shall in no event exceed an amount equivalent to the proportionate charge to the 811 Provider for the 811 Service and local exchange services for the period of service during which such mistake, omission, interruption, delay, error or defect in transmission or defect of failure in facilities occurs.
	
	(M)




	811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (continued)
	
	(M)

	D.
	LIABILITY (continued)
	
	

	
	2.
	The Company is not liable for any losses or damages caused by the negligence of the 811 Provider.
	
	

	
	3.
	The Company’s entire liability to any person for interruption or failure of the 811 Service is limited to the terms set forth in this and other sections of this Tariff.
	
	

	
	4.
	The Commission’s local assignment and the 811 Provider’s use of the 811 abbreviated dialing code are subject to preemption by the Federal Communications Commission.  The Company shall not be liable to the 811 Provider for any damages the 811 Provider may incur that result from a national assignment of the 811 abbreviated dialing code.
	
	

	
	5.
	The Company will make every effort to route 811 calls to the appropriate 811 Provider call center.  However, the Company will not be held responsible for routing mistakes or errors.
	
	

	E.
	OTHER TERMS AND CONDITIONS
	
	

	
	1.
	The 811 Service will not provide calling number information in real time to the 811 Provider.  If this type of information is required, the 811 Provider must subscribe to compatible Caller ID service as described elsewhere in this Tariff.
	
	

	
	2.
	The 811 Service is provided for the benefit of the 811 Provider.  The provision of the 811 Service by the Company shall not be interpreted, constructed or regarded, either expressly or implied, as being for the benefit of or creating any Company obligation toward any third person or legal entity other than the 811 Provider.
	
	

	
	3.
	A written notice will be sent to the 811 Provider following oral notification when its 811 Service unreasonably interferes with or impairs other services rendered to the public by the Company or by other subscribers of abbreviated dialing codes.  If, after such notification, the 811 Provider makes no modification in method of operation or in the service arrangements that are deemed service-protective by the Company, or if the 811 Provider is unwilling to accept the modifications, or if the 811 Provider continues to cause service impairment, the Company reserves the right, at any time, without further notice, to institute protective measures, up to and including termination of service.
	
	

	
	4.
	In an emergency situation as determined by the Company, the Company reserves the right, at any time, without notice, to institute protective measures, up to and including termination of service.
	
	(M)
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	811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (continued)
	
	(M)

	F.
	RATES & CHARGES
	
	

	
	1.
	A Central Office Charge applies for each Company host central office out of which the 811 Provider orders 811 Service, as follows:
	
	

	
	
	a.
	When a Company exchange is served by more than one host central office, a Central Office Charge is applicable for each host central office in that exchange.
	
	

	
	
	b.
	If the 811 Provider establishes 811 Service in multiple Company exchanges serviced by the same host central office, only one Central Office Charge applies.
	
	

	
	2.
	A Number Change Charge applies when the 811 Provider establishes service or applies to change the telephone number into which the 811 abbreviated dialing code is translated.  The Number Change Charge is applied on a per telephone number, per host central office basis.
	
	

	
	3.
	When translating the seven or ten digit number to the 811 abbreviated dialing code, applicable Service Order Charges will apply.
	
	

	
	4.
	Rates:
	
	

	
	
	
	
	Nonrecurring
Charge
	
	
	

	
	
	
	Central Office Charge *
(per host Central Office)
	$115.00
	
	
	

	
	
	
	Number Change Charge

(per Telephone Number)
	$20.00
	
	
	

	
	
	
	Service Order Charge
	$10.00
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	* The Central Office Charge is applied at the host central office only, and covers all offices that are part of that host complex with a single translated number.  This charge applies for each translated number if multiple numbers are required. 
	
	(M)
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ACCESS SERVICE TARIFF

REGULATIONS, RATES AND CHARGES


GoldStar Communications, LLC (“GoldStar”) hereby adopts the access service charge benchmarks set by the FCC in its Seventh Report and Order released April 27, 2001, In the 
Matter of Access Charge Reform, CC Docket No. 96-262, and any future FCC decisions in its

access proceeding as they may apply to rural CLEC’s competing with non-rural ILECS.

(M)

GoldStar Communications, LLC

301 W South St

New Knoxville, OH 45871

REVISED 

TITLE SHEET

INTEREXCHANGE TELECOMMUNICATIONS TARIFF

OF

GoldStar Communications, LLC

For Long Distance Resale

The tariff is on file with the Public Utilities Commission of Ohio and copies may be inspected 

(T)

during normal business hours at the Carrier’s principal place of business.

GOLDSTAR COMMUNICATIONS, LLC

Message Toll Tariff No. 1

First Revised Sheet 2

Replaces Original Sheet 2

GENERAL TARIFF INFORMATION














(D)















(D)

Customers have certain rights and responsibilities under the Minimum Telephone Service Standards 
(N)

(Ohio Adm.Code 4901:1-5) (the “MTSS”).  These safeguards can be found in the Appendix to Ohio
 Adm.Code 4901:1-5-03, which is entitled “Telephone Customer Rights and Responsibilities.”  These 
rights and responsibilities include complaint handling, ordering or changing service, service repair, 
payment of bills, and disconnection and reconnection of service.  

As of the Effective Date below, the rates, service descriptions, and the terms and conditions for all 
(N)

residential and business long distance services, as well as certain business telecommunications 

services will no longer be included in this tariff, which is on file with the Public Utilities Commission
 of Ohio.  You may view or receive a paper copy of such information for those services by visiting 
our office at 301 West Street, New Knoxville, Ohio 45871 or by calling toll free 866-TRY-GOLD. 

RETURNED CHECK CHARGE - $20 per incident.





(M)

EXHIBIT C

(Summary of Tariff Revisions)
EXHIBIT C

The Applicant, GoldStar Communications, LLC (“GoldStar”), has deleted all business tier 2 services from its Competitive Local Communications Services Tariff (the “Local Tariff”) and residential and business toll services from its Interexchange Telecommunications Tariff (the “LD Tariff”).  

Specifically, GoldStar has deleted from its Local Tariff the following services:  

--
Local Business Measured Service and related Printed Detail/Itemized Billing (service is not available; no customers currently subscribe to this service, therefore deletion does not require customer notice)

--
Key Systems

--
Direct Inward Dialing (DID) and Direct Inward/Outward Dialing (DIOD) Service

--
PBX Trunks

--
Centrex

--
Standard Local Private Line

--
Business rates for CLASS features other than Calling Number Delivery (Caller ID) and Call Trace

--
Toll Blocking

--
Message Telecommunications Service

--
Network Connectivity Charges for multi-line businesses

--
Rates for Business Class/Flat Rate Service-multiple lines

--
Pot of Gold Feature Package – Business

--
Toll Plans

Additional revisions include those to correct inadvertent errors in previous version of tariff:

-
Page 56:  Added rates for Rate Group C-single lines.  Rates for multiple lines would be detariffed.  

-
Page 63, Section 6.15:  Added rates for Rate Group C, which were inadvertently previously omitted from the tariff.  

-
Page 63, Section 6.17:  Corrected the residential rate for Rate Group A.  Although the previous version of the tariff indicated $5.00, the correct rate is $6.00, which is the amount customers have been charged.  This change is not a rate increase, just correction of an error.  The rates for Rate Group C were inadvertently omitted from the previous version of the tariff.  

-
Page 63, Section 6.18:  These current charges were also inadvertently omitted from the previous version of the tariff and do not represent any rate increases.  

GoldStar also takes this opportunity to revise Section 4.1 on page 40 to simplify the summary of local calling areas by referring to exchange names rather than to NPA-NXXs, which change over time.  

In addition, minor changes were made to the Directory Assistance and 811 sections to improve the tariff's organization.  The Directory Assistance section is now labelled Section 7.  The 811 Section is now labelled Section 8 rather than Section 7.  Similarly, the Intrastate Access Service Tariff was simply moved, not revised, to follow the Local Tariff.  

GoldStar also added to both its Local Tariff and LD Tariff a) the general MTSS reference pursuant to the September 26, 2007 Entry in Case No. 05-1102-TP-ORD and b) an explanation that all residential and business long distance services, as well as certain business telecommunications services, have been detariffed, with direction to contact the Applicant if the customer wishes to view or receive a paper copy of such information.  Further, GoldStar has made various revisions consistent with the new MTSS adopted in Case No. 05-1102-TP-ORD.  

GoldStar does impose a Returned Check Charge on its long distance services, where and when applicable, which remains in the LD Tariff.  All tariff sheets not filed in the LD Tariff are deleted.  

EXHIBIT D

The Applicant intends to comply with Ohio Adm. Code 4901:1-6-05(G)(3) by providing its customers with a paper copy of the rates, service descriptions, and terms and conditions of the detariffed services upon request.  

EXHIBIT E

The following notices were mailed to customers as bill inserts on March 13, 2008.

In addition, on March 3, 2008 GoldStar forwarded the customer notices to the following Commission-provided electronic mailbox:  Telecomm-Rule16@puc.state.oh.us in accordance with the Entry issued September 19, 2007 in Case No. 06-1345-TP-ORD.  
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STAR

COMMUNICATIONS, LLC
A New Knoxville Telephone Company

3/13/08
Dear GoldStar Business Customer

Beginning on March 28, 2008, the prices, service descriptions, and the terms and
conditions for certain telecommunication services that you are provided by GoldStar
Communications, LLC ("GoldStar") will no longer be on file at the Public Utilities
Commission of Ohio (PUCQ).

-- Key Systems

- Direct Inward Dialing (DID) and Direct Inward/Outward Dialing (DIOD) Service
— PBX Trunks

o Centrex

- Standard Local Private Line

- Business rates for CLASS features other than Calling Number Delivery (Caller ID) and Call Trace
- Toll Blocking

- Message Telecommunications Service

- Network Connectivity Charges for multi-line businesses

- Rates for Business Class/Flat Rate Service-multiple lines

- Pot of Gold Feature Package ~ Business

- Toll Plans

- Intrastate Toll Service

This modification does not automatically result in a change in the prices, terms, or
conditions of those services to which you currently subscribe. GoldStar must still provide
a customer notice at least fifteen days in advance of rate increases, changes in terms and
conditions and discontinuance of existing services. Additionally, you can request a copy
of this information by contacting GoldStar at 301 W. South Street, P.O. Box 219, New
Knoxville, Ohio 45871 or toll free at 866-TRY-GOLD.

Since these services will no longer be on file with the Commission, this means that the
agreement reached between the customer and the company, instead of the document on
file at the PUCO, will now control new services or changes in service. This agreement,
whether it is verbal or written, will still be subject to consumer protections required and
enforced by the PUCO.

For any new services or changes in service, it will be important that you carefully review
and confirm the price, terms and conditions.

If you have any questions about this matter, please call GoldStar at the toll free number
866-TRY-GOLD or visit us at www.nktelco.net.

Sincerely,
GoldStar Communications, LLC
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STAR

COMMUNICATIONS, LLC
A New Knoxville Telephone Company

3/13/08
To All GoldStar Long Distance customers:

Beginning on March 28, 2008, the prices, service descriptions, and the terms and
conditions for long distance services that you are provided by GoldStar
Communications, LLC ("GoldStar™) will no longer be on file at the Public Utilities
Commission of Ohio (PUCO).

This modification does not automatically result in a change in the prices, terms,
or conditions of those services to which you currently subscribe. GoldStar must
still provide a customer notice at least fifteen days in advance of rate increases,
changes in terms and conditions and discontinuance of existing services.
Additionally, you can request a copy of this information by contacting GoldStar at
301 W. South Street, P.O. Box 219, New Knoxville, Ohio 45871 or toll free at

866~TRY-GOLD.

Since long distance services will no longer be on file with the Commission, this
means that the agreement reached between the customer and the company,
instead of the document on file at the PUCO, will now control new services or
changes in service. This agreement, whether it is verbal or written, will still be
subject to consumer protections required and enforced by the PUCO.

For any new services or changes in service, it will be important that you carefully
review and confirm the price, terms and conditions.

If you have any questions about this matter, please call GoldStar at the toll free
number 866-TRY-GOLD or visit us at www.nktelco.net. You may also visit the
consumer information page on the PUCO’s website at puco.ohio.gov for further

information.

Sincerely,
GoldStar Communications, LLC





EXHIBIT F

(Affidavit)
[image: image3.jpg]STATE OF OHIO:
SS:

COUNTY OF AUGLAIZE:
AFFIDAVIT

I, Preston A. Meyer, am an authorized agent of the applicant corporation, GoldStar Communications,
LLC, and am authorized to make this statement on its behalf, I attest that the customer notices
accompanying this affidavit were sent to affected customers as bill inserts on March 13, 2008, in
accordance with Rule 4901:1-6-16, Ohio Administrative Code. I declare under penalty of perjury
that the foregoing is true and correct.

Exceucd on 80/ W.SoudhSt,, Wyobrowidl, 04

(Date) (Location)

/s /b/% %}/“Fmsi@}mf 3//4/.&?

(Signature and Title) (D'ate)

Subscribed and sworn to before me this jé/ 7%' ﬁ/g/,/ ﬂ/ /}74,/&/)

(Date) 7

LA
Notary Public

My Commission Expires: Susan Quellhorst

Notary Public, State of Ohio
My Commission Expires Nov. 22, 2009
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