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October 4, 2019

Ms. Tanowa Troupe, Secretary
Public Utilities Commission of Ohio
180 East Broad Street, 11" Floor
Columbus, Ohio 43215

Re:

PUCO Case N0.19-1593-GE-UNC, In the Matter of the Application of Duke Energy

Ohio, Inc. for Bill Format Approval

Dear Ms. Troupe:

On August 27, 2019, Duke Energy Ohio, Inc., (Duke Energy Ohio or Company) submitted an
Application in the above-referenced docket seeking automatic approval of new bill formats. In
order to ensure clarity and completeness of the record, the Company is resubmitting the bill

formats. The sample bill formats include the following:

1. Simple Residential bill

a. Res Condensed Prototype
b. Res Detailed Prototype
Budget Billing Program bill
a. Quarterly BBP — 2020 Prototype
b. Quarterly BBP — 2022 Prototype
c. Res Annual Budget Bill — 2020 Prototype
d. Res Annual Budget Bill — 2022 Prototype

. Supplier bill

a. Electric Supplier Prototype
Net metering bill

a. Net Metering Prototype
PIPP bill

a. PIPP Bill Prototype

. Commercial bill

a. C&lI Bill Prototype
Residential Disconnect bill
a. Res Disconnect Prototype

155 East Broad Street

Columbus, Ohio, 43215

0: 614-222-1330
f: 614-222-1337



Should you have any questions or concerns, please contact the undersigned.

Respectfully submitted,

/sl Elizabeth H. Watts

Rocco O. D’Ascenzo

Deputy General Counsel

Elizabeth H. Watts

Associate General Counsel

Duke Energy Ohio, Inc.

139 E. Fourth Street

Cincinnati, Ohio 45201-0960

(513) 287-4320

(614) 222-1331
Rocco.DAscenzo@duke-energy.com
Elizabeth.Watts@duke-energy.com
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Billing summary

Previous amount due $100.00
Payment received Feb 1 —100.00
Current Budget Billing Plan charges 100.00
Total amount due Mar 6 $100.00
Your Annual Budget Billing Plan
Analysis of your plan
Plan months
Budget Billing Plan charges $3oo oo
Actual usage costs $367 43
Your usage snapshot
kwh . .
Electric usage history

ﬂ
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Current Month Feb 2018 12-Mc' th Usage Average Monti v Lows 2

Electric 233 239 2, 54 2/

12-Month usage based on most recent histor+

Please return this portiorguith y&§ugfayment. Thank you

DUKE
ENFRGY

2.0.2ox 70516
Ci arlowe NC 28272-0516

000549 0000024295

for your business

Account number 999 999 999

Sally Sample
123 Sample Dr
Cincinnati OH 45231-5816

09880389 O

9752709

1 0000011588 6

Your Energy Bill page & of4
Service address
123 Sample Dr
Cincinnati OH 45231

Bill date Feb 12, 2019
For service Jan 11 — Feb 11
31 days

Account number. 222 999 999

o

Thank you for your payment.

o

Your Annual Buidg t Billiny Plan keeps your monthly
charge steady tr.augnout the year, even as your usage
goes up.or 'owi..

At renewal, e nay adjust the amount of your monthly
cha. »e for the next plan year, based on your actual usage
in this \'<.n year. So far this year, you have a difference of
067.47 between plan charges and actual usage costs.

Mail your payment at least 7 days before the due
date or pay instantly at duke-energy.com/billing.
Late payments are subject to a 1.5% late charge.

After Mar 6, the amount due
will increase to $101.50.

$100.00
by Mar 6

$
Add here, to help others with
a contribution to HeatShare

Amount enclosed

P.O. Box 1326
Charlotte NC 28201-1326

0000011588 6 0000011588 6



Annual Budget Billing Plan

DUKE
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duke-energy.com
800.544.6900

We're here for you

2022 Prototype

Report an emergency

Electric/Gas outage

Call Electric
Gas

800.543.5599
800.634.4300

duke-energy.com/outages

Convenient ways to pay your bill
Online

Automatically from your bank account
Speedpay (fee applies)

By mail

800.544.6900
P.O. Box 1326

duke-energy.com/billing
duke-energy.com/autodraft

Charlotte, NC 28201-1326

In person

duke-energy.com/locations

Help managing your account
Register for free paperless billing
Update your account information
Mobile website

duke-energy.com/paperless
duke-energy.com/my-acceunt
duke-energy.com/my-acco.r.

Correspond with Duke Energy
P.O. Box 1326
Charlotte, NC 28201

Contact Duke Energy

Online

Call (7 a.m.to 7 p.m.)

For hearing impaired TDD/TTY

90¢:544:5900
8u0.750.7500

¢ ike-en rgy.com

General utility information or cor «aission assistarnce

Public Utilities Commission of Oi. 9 (P JCO)
Call (8a.m.to 5 p.m.) 800.686.7826
Online puco.ohio.gov
Hearing img <vad 7.1.1

Ohio Consumers’ Coi'nzer (OCC)
Call (8 a.n.to 5 p.m.)
Onling

877.742.5622
occ.ohio.gov

Requust vhe condensed or detailed bill format
C 7ZAamn.t7p.m) 800.544.6900

page 2 of 4
Account number 999 999 999

Important to know

Your next meter reading: Mar 12

Please be sure we can safely acczss ou ri.eter for
actual readings. Don’t worry if vau..digival meter
flashes eights from time to tirie. ' 'hai'c’a normal part
of the energy measuring process

Your electric service may oe disconnected if your
payment is pastiuue

If payment for yc ur €.ec ric service is past due, we
may begin disaoriaecton procedures. If your service is
disconne a7 he ause of a missed payment, you must
pay the ras.due amount specified in the Important
Disconnedt Information section on your bill, as well
as, «.reconnection fee, before your service will be
reconi.><ced. The reconnection fee is $25 for electric,
17 fov gas and $38 for both. A security deposit may
alsu be required.

Failur<to pay may result in areturn to our

star dar‘. offer for generation

Failurc to puy charges for a competitive retail service
may resuit in the loss of your contract and
dis~ornection of service from the respective retalil
electric supplier. You will then be returned to Duke
Energy Ohio’s standard offer for generation services.

Questions or complaints

If you have a question or complaint about your bill
or service, please contact us via one of the contact
options provided.

If your complaint is not resolved after contacting Duke
Energy or if you need general utility information,
please contact the Public Utilities Commission of Ohio
(PUCO) or the Ohio Consumers’ Counsel (OCC) via
one of the contact options provided.

When you pay by check
We may process the payment as a regular check or
convert it into a one-time electronic check payment.

Para nuestros clientes que hablan Espafiol
Representantes bilinglies estan disponible para
asistirle de Lunes a Viernes de 7 a.m. - 7 p.m. Para
obtener informacion o reportar problemas con su
servicio eléctrico, favor de llamar al 800.544.6900.



Annual Budget Billing Plan

DUKE
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Your usage snapshot - continued

CCF Gas usage history

100

2022 Prototype

2019
%
@
40
2 —il
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb
Current Month Feb 2018 12-Month Usage Average Monthly Usage
Gas 53 51 305 25
12-Month usage based on most recent history
Current electric usage for meter number 999999999
Actual reading on Oct 22 18868
Previous reading on Sept 21 — 18635
Energy used 233 kWh
Current gas usage for meter number 999999999
Actual reading on Apr 2 7792
Previous reading on Mar 1 - 7710
Energy used 55 1ICF
Billing details — Electric
Duke Energy delivery
Customer charge $6.00
Service delivery
233 kWh @ $0.23145200 7.34
Other delivery.ridei s 477
Total delivéry chaiyes +$18.11
Generatiol. fide: s
Rewil capacity 4.84
Rutan znergy 9.27
Aleinative energy recovery 0.09
Supplier cost reconciliation -0.75
Additional generation rider 0.16
Total generation charges +$13.61
Current electric charges $31.72

page 3 of 4
Account number 999 999 999

A k. awatt-hour (kWh) is a measure of the energy used by a
1,000- ra* appliance in one hour. A 10-watt LED lightbulb
vould take 100 hours to use 1 kwWh.

One ce: ‘i cubic foot (CCF) is the amount of gas in a
200-cubic-foot space. If you have a standard oven, it would
take ‘about 20 hours to use 1 CCF of gas.

Your current delivery rate with Duke Energy is Residential
Service, Winter (RS).

The charges for the current billing period include the
following amounts to meet each of these Ohio
requirements: Energy Efficiency = $0.64, Peak Demand
Reduction = $0.16, Renewable Energy = $0.17.

Price to compare: In order for you to save money, an
electric supplier must offer you a price lower than 5.77 cents
per kWh for the same usage that appears on this bill. To
review competitive offers from electric suppliers, visit the
Public Utilities Commission of Ohio’s “Energy Choice Ohio”
website at energychoice.ohio.gov. To learn more about
Price to Compare, visit duke-energy.com or contact Duke
Energy for a written explanation.

Riders are costs the Public Utilities Commission of Ohio
has approved to cover investments in improving the energy
infrastructure or other additional expenses.

For a complete listing of all Ohio residential rates and riders,
visit duke-energy.com/home/billing/rates.



Annual Budget Billing Plan page 4 of 4

[5 E[tlJEKEGY duke-energy.com 2022 PrOtOtype Account number 999 999 999
\ ¥ ® 800.544.6900

Billing details — Gas

. Your current delivery rate with Duke Energv is Re< dential
Duke Energy delivery Service (RS)
Fixed delivery service charge $33.03

Service delivery This month’s Gas Cost Recovery (G CR; chai y ror

53 CCF @ $0.03272800 1.73 customers purchasing their natur=! gos froi 1 Duke Energy
Delivery riders 9.28 is $0.3759258 per CCF, whch iiclu les csase GCR of
Gas cost recovery $0.3584000 and Ohio excise tax of $0:0175258.

53 CCF @ $0.37592580 19.92

Current gas charges $63.96



page 1 of 4

l5 DUKE duke-energy.com YO ur En erg y B I I l

- ENER(;Y® 800.544.6900 Service address Bill date Feb 12, 2019
T 123 Sample Dr For service Jan 11 — Feb 11
Cincinnati OH 45231 31 days
BI”Ing summary Account number-222 999 999
Previous amount due $100.00 9
Payment received Feb 1 —100.00 Thank you for your payment.
Current Budget Billing Plan charges 100.00
Total amount due Mar 6 $100.00
Your Annual B t Billing Plan 6
ou . ual Budge gria Your Annual Buidg t Billiny Plan keeps your monthly
Analysis of your plan v charge steady tr.augiout the year, even as your usage
Current Plan month $ 102 ? AT 5 6 7 8 9 10 11 12 goes up.or 'owi..
Current Budget Billing Plan charges ULy At renewal,»ve inay adjust the amount of your monthly
Current actual usage costs $95.68 cha. e for the next plan year, based on your actual usage

in this \'<.n year. So far this year, you have a difference of

Your usage snaps hot 067.47 between plan charges and actual usage costs.

kWh . .
Electric usage history
500

2019
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200 e —

100

o Feb Mar Apr May Jun Jul Aug  Sep ict Moo, Lec Jan eb

Current Month Feb 2018 12-Mc' th Usage Average Monti v Lows 2

Electric 233 239 2, 54 2/

12-Month usage based on most recent histor+

Mail your payment at least 7 days before the due
date or pay instantly at duke-energy.com/billing.
Late payments are subject to a 1.5% late charge.

Please return this portionguith yQugfFayment. Thank you for your business
DUKE $100.00 After Mar 6, the amount due
\ - :MERG Yo Account number 999 999 999 by Mar 6 will increase to $101.50.
2.0. 20ox 70516

C. arlote NC 28272-0516
$ $
Add here, to help others with
a contribution to HeatShare

Amount enclosed

000549 0000024295
T T | CERTeT O] CO CETE T T TR TR TR TR (b | KT Y
Sally Sample P.O. Box 1326

123 Sample Dr Charlotte NC 28201-1326
Cincinnati OH 45231-5816

09880389 0 9752709 1 0000011588 6 0000011588 6 0000011588 6
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duke-energy.com
800.544.6900

We're here for you

2020 Prototype

Report an emergency

Electric/Gas outage

Call Electric
Gas

800.543.5599
800.634.4300

duke-energy.com/outages

Convenient ways to pay your bill
Online

Automatically from your bank account
Speedpay (fee applies)

By mail

800.544.6900
P.O. Box 1326

duke-energy.com/billing
duke-energy.com/autodraft

Charlotte, NC 28201-1326

In person

duke-energy.com/locations

Help managing your account
Register for free paperless billing
Update your account information
Mobile website

duke-energy.com/paperless
duke-energy.com/my-acceunt
duke-energy.com/my-acco.r.

Correspond with Duke Energy
P.O. Box 1326
Charlotte, NC 28201

Contact Duke Energy

Online

Call (7 a.m.to 7 p.m.)

For hearing impaired TDD/TTY

90¢:544:5900
8u0.750.7500

¢ ike-en rgy.com

General utility information or cor «aission assistarnce

Public Utilities Commission of Oi. 9 (P JCO)
Call (8a.m.to 5 p.m.) 800.686.7826
Online puco.ohio.gov
Hearing Img <xad 7.1.1

Ohio Consumers’ Coi'nzer (OCC)
Call (8 a.n.to 5 p.m.)
Onling

877.742.5622
occ.ohio.gov

Requust vhe condensed or detailed bill format
C 7ZAamn.t7p.m) 800.544.6900

page 2 of 4
Account number 999 999 999

Important to know

Your next meter reading: Mar 12

Please be sure we can safely acczss ou ri.eter for
actual readings. Don’t worry if vau..digival meter
flashes eights from time to tirie. ' 'hai'c’a normal part
of the energy measuring process

Your electric service may oe disconnected if your
payment is pastiuue

If payment for yc ur €.ec ric service is past due, we
may begin disaoriaecton procedures. If your service is
disconne a7 he ause of a missed payment, you must
pay the ras.due amount specified in the Important
Disconnedt Information section on your bill, as well
as, «.reconnection fee, before your service will be
reconi.><ced. The reconnection fee is $25 for electric,
17 fov gas and $38 for both. A security deposit may
alsu be required.

Failur<to pay may result in areturn to our

star dar‘. offer for generation

Failurc to puy charges for a competitive retail service
may resuit in the loss of your contract and
dis~ornection of service from the respective retalil
electric supplier. You will then be returned to Duke
Energy Ohio’s standard offer for generation services.

Questions or complaints

If you have a question or complaint about your bill
or service, please contact us via one of the contact
options provided.

If your complaint is not resolved after contacting Duke
Energy or if you need general utility information,
please contact the Public Utilities Commission of Ohio
(PUCO) or the Ohio Consumers’ Counsel (OCC) via
one of the contact options provided.

When you pay by check
We may process the payment as a regular check or
convert it into a one-time electronic check payment.

Para nuestros clientes que hablan Espafiol
Representantes bilinglies estan disponible para
asistirle de Lunes a Viernes de 7 a.m. - 7 p.m. Para
obtener informacion o reportar problemas con su
servicio eléctrico, favor de llamar al 800.544.6900.



Annual Budget Billing Plan
2020 Prototype
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Your usage snapshot - continued

CCF Gas usage history

100

2019
%
@
40
2 —il
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb
Current Month Feb 2018 12-Month Usage Average Monthly Usage
Gas 53 51 305 25
12-Month usage based on most recent history
Current electric usage for meter number 999999999
Actual reading on Oct 22 18868
Previous reading on Sept 21 — 18635
Energy used 233 kWh
Current gas usage for meter number 999999999
Actual reading on Apr 2 7792
Previous reading on Mar 1 - 7710
Energy used 55 1ICF
Billing details — Electric
Duke Energy delivery
Customer charge $6.00
Service delivery
233 kWh @ $0.23145200 7.34
Other delivery.ridei s 477
Total delivéry chaiyes +$18.11
Generatiol. fide: s
Rewil capacity 4.84
Rutan znergy 9.27
Aleinative energy recovery 0.09
Supplier cost reconciliation -0.75
Additional generation rider 0.16
Total generation charges +$13.61
Current electric charges $31.72

page 3 of 4
Account number 999 999 999

A k. awatt-hour (kWh) is a measure of the energy used by a
1,000- ra* appliance in one hour. A 10-watt LED lightbulb
vould take 100 hours to use 1 kwWh.

One ce: ‘i cubic foot (CCF) is the amount of gas in a
200-cubic-foot space. If you have a standard oven, it would
take ‘about 20 hours to use 1 CCF of gas.

Your current delivery rate with Duke Energy is Residential
Service, Winter (RS).

The charges for the current billing period include the
following amounts to meet each of these Ohio
requirements: Energy Efficiency = $0.64, Peak Demand
Reduction = $0.16, Renewable Energy = $0.17.

Price to compare: In order for you to save money, an
electric supplier must offer you a price lower than 5.77 cents
per kWh for the same usage that appears on this bill. To
review competitive offers from electric suppliers, visit the
Public Utilities Commission of Ohio’s “Energy Choice Ohio”
website at energychoice.ohio.gov. To learn more about
Price to Compare, visit duke-energy.com or contact Duke
Energy for a written explanation.

Riders are costs the Public Utilities Commission of Ohio
has approved to cover investments in improving the energy
infrastructure or other additional expenses.

For a complete listing of all Ohio residential rates and riders,
visit duke-energy.com/home/billing/rates.



Annual Budget Billing Plan page 4 of 4

[5 E[tlJEKEGY duke-energy.com 2020 PrOtOtype Account number 999 999 999
\ ¥ ® 800.544.6900

Billing details — Gas

. Your current delivery rate with Duke Energy is Resic ntial
Duke Energy delivery Senvice (RS)
Fixed delivery service charge $33.03

Service delivery This month’s Gas Cost Recovery (G CR; chai y ror

53 CCF @ $0.03272800 1.73 customers purchasing their natur=! gos froi 1 Duke Energy
Delivery riders 9.28 is $0.3759258 per CCF, whch iiclu les csase GCR of
Gas cost recovery $0.3584000 and Ohio excise tax of $0:0175258.

53 CCF @ $0.37592580 19.92

Current gas charges $63.96



DUKE duke-energy.com
ENERGY@ 800.544.6900

45

Billing summary - Disconnect Notice

Your Energy Bill page 1 of 4
Service address
900 Maple Dr
Cincinnati OH 45231

Bill date Aug 13, 2018
For service Jul 9 — Aug 7
29 days

Account number 999 999 999
Important Disconnect Information
Your service may be disconnected if your past-due amount
of $185.35 is not paid by August 28, 2018. A reconnection
charge will be required. In addition, a service deposit in the
amount of $170 may be required. In this situation, payment
arrangements may be available by calling us at the
number above.

You also have the option to retain or have reconnected one of
your services by requesting a separation of service and
paying for the past due amount of either gas or electric
charges. Please contact us at the number shown above to
request a separation of service option.

Additional information on payment assistance can also be
found on the enclosed disconnect notice or at
duke-energy.com/home/billing/special-assistance.

The late-payment charge is a 1.5 percent fee added for the
overdue amount of the regulated portion of your previous

month’s bill.

Previous amount due $185.35
Payment received - 0.00
Late-payment charge 2.78
Current electric charges 124.21
Current gas charges 51.96
Total amount due Sep 4 $364.30
Your usage Snapshot
"N Electric usage history
1,500
L2 2017 A 2018
ﬂ
@
@
o Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
Current Month Aug 2017 12-Month Usage Average Monthly Usage
Electric 1,112 1,101 13,779 1,148

&gl.on mostfiecent hi

cck  Gas usage history

200

ONNECTION
PLE

Mail your payment at least 7 days before the due
date or pay instantly at duke-energy.com/billing.

2017 1
160
E
80
<D
o Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
Current Month Aug 2017 12-Month Usage Average Monthly Usage
Gas 18 20 961 80
12-Month usage based on most recent history

Late payments are subject to a 1.5% late charge.

Please return this portion with your payment. Thank you for your business.

¢~ DUKE
¢’ ENERGY.

P.O. Box 70516
Charlotte NC 28272-0516

000549 0000024295
(T T | CETTeet O] CO COL TR T T T TR | (k| KT Y

Sally Sample
900 Maple Dr
Cincinnati OH 45231

09880389 0 9752709 1 0000011588

Account number 999 999 999

Pay $185.35 by Aug 28
to avoid disconnection

$ 364.30
by Sep 4

$
Add here, to help others with
a contribution to HeatShare

Amount enclosed

P.O. Box 1326
Charlotte NC 28201

6 0000011588 6 0000011588 6



{~ DUKE

We're here for you

duke-energy.com

\ & ENERGY® 800.544.6900

Past Due Bill with
Disconnection Notice
Prototype

Report an emergency

Electric/Gas outage

Call Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill

Online

Automatically from your bank account

Speedpay (fee applies)
By mail

In person

duke-energy.com/billing
duke-energy.com/autodraft
800.544.6900

P.O. Box 1326

Charlotte, NC 28201-1326
duke-energy.com/locations

Help managing your account

Register for free paperless billing
Update your account information

Mobile website

duke-energy.com/paperless
duke-energy.com/my-account
duke-energy.com/my-account

page 2 of 4
Account number 999 999 999

Important to know

Your next meter reading: Sep 6

Please be sure we can safely access your meter for
actual readings. Don’t worry if your digital meter
flashes eights from time to time. That’s a normal part
of the energy measuring process.

Your electric service may be disconnected if your
payment is past due

If payment for your electric service is past due, we
may begin disconnection procedures. If your service is
disconnected because of a missed payment, you must
pay the past-due amount specified in the Important
Disconnect Information section on your bill, as well
as, a reconnection fee, before your service will be
reconnected. The reconnection fee is $25 for electric,
$17 for gas and $38 for both. A security deposit may
also be required.

Failure to pay may result in areturn to our

standard offer for generation
, UL talpiy chalges far a ®omoetifiv il Bervice
Corgesfiofiyyi kegEner e I8ss offyougcofftradt ¢
P.OFBox 432 C e h

Charlotte, NC 28201

Contact Duke Energy

Online

Call (7 a.m.to 7 p.m.)

For hearing impaired TDD/TTY

duke-eg ‘co

800.544.6900
800.750.7500

General utility information or commission assistance
Public Utilities Commission of Ohio (PUCO)

Call (8 a.m.to 5 p.m.)
Online
Hearing Impaired

Ohio Consumers’ Counsel (OCC)

Call (8 a.m.to 5 p.m.)
Online

800.686.7826
puco.ohio.gov
7.1.1

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7 a.m.to 7 p.m.)

800.544.6900

nection or s the respective retail
electric supplier. You will then be returned to Duke
Energy Ohio’s standard offer for generation services.

ons or complaints
If you have a question or complaint about your bill
or service, please contact us via one of the contact
options provided.

If your complaint is not resolved after contacting Duke
Energy or if you need general utility information,
please contact the Public Utilities Commission of Ohio
(PUCO) or the Ohio Consumers’ Counsel (OCC) via
one of the contact options provided.

When you pay by check
We may process the payment as a regular check or
convert it into a one-time electronic check payment.

Para nuestros clientes que hablan Espafiol
Representantes bilingties estan disponible para
asistirle de Lunes a Viernes de 7 a.m. - 7 p.m. Para
obtener informacion o reportar problemas con su
servicio eléctrico, favor de llamar al 800.544.6900.



Past Due Bill with
DUKE Disconnection Notice

duke-energy.com

(-
© ENERGY, taeerero:

page 3 of 4
Account number 999 999 999

Prototype
Your usage snapshot - continued

Current electric usage for meter number 999999999

. A kilowatt-hour (kWh) is a measure of the energy used by a
Actugl readlng onAug 7 66993 1,000-watt appliance in one hour. A 10-watt LED lightbulb
Previous reading on Jul 9 — 65881 would take 100 hours to use 1 kWh.
Energy used 1,112 kwWh
Current gas usage for meter number 999999999

) One centum cubic foot (CCF) is the amount of gas in a
Actual reading on Aug 7 6802 100-cubic-foot space. If you have a standard oven, it would
Previous reading on Jul 9 - 6784 take about 20 hours to use 1 CCF of gas.
Energy used 18 CCF

Billing details — Electric

Service delivery
1,112 kWh @ $0.02534200

Other delivery riders

EAST DUEDISC

AMP

Total delivery charges +$57.21
Generation riders

Retail capacity 23.10

Retail energy 44.16

Alternative energy recovery 0.12

Supplier cost reconciliation -1.33

Additional generation rider 0.95
Total generation charges + $67.00
Current electric charges $124.21

ur current rate is identi ice, Summer (RS).
NLN sion_of Ghio
justmerits®o ri orf eti Find (Part

of Delivery Riders) that were effective July 31, 2018.
A | residential customer using 1,000 kWh per month
wil a decrease of approximately $3.63 or 3.1 percent.

Price to compare: In order for you to save money, an
electric supplier must offer you a price lower than 5.94 cents
per kWh for the same usage that appears on this bill. To
review competitive offers from electric suppliers, visit the
Public Utilities Commission of Ohio’s “Energy Choice Ohio”
website at energychoice.ohio.gov. To learn more about Price
to Compare, visit duke-energy.com or contact Duke Energy
for a written explanation.

The charges for the current billing period include the
following amounts to meet each of these Ohio
requirements: Energy Efficiency = $3.06, Peak Demand
Reduction = $0.77, Renewable Energy = $0.80.

Riders are costs the Public Utilities Commission of Ohio has
approved to cover investments in improving the energy
infrastructure or other additional expenses.



Past Due Bill with

. . . page 4 of 4
<I’ DUKE duke-energy.com Disconnection Notice Account number 999 999 999
ENERGY® 800.544.6900 Prototype
Billing details — Gas
Duke Energy delivery Your current rate is Residential Service (RS).
Fixed delivery service charge $33.03 This month’s Gas Cost Recovery rate (GCR) charge for
Service delivery customers purchasing their natural gas from Duke Energy
8 CCF @ $0.03272800 0.59 is $0.5669303 per CCF, which includes a base GCR of
Gas cost recovery The Public Utilities Commission of Ohio approved
8 CCF @ $0.56693050 10.20 adjustments to rider Uncollectible Expense - Gas (UE-G)
and rider Percentage of Income Payment Plan (PIPP) that
Current gas charges $51.96 were effective July 31, 2018. A typical customer using 70
CCF in a month will see an increase of $0.13 or
0.2 percent.

For a complete listing of all Ohio residential rates and
riders, visit duke-energy.com/home/billing/rates.

PAST DUE/DISCONNECTION
SAMPLE



DUKE
ENERGY.

duke-energy.com
800.544.6900
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Billing summary

Previous amount due
Payment received Aug 8

Current electric charges

Customer charge

$46.99
—46.99
+ 38.63

6.00

Total amount due Sep 18

Your usage snhapshot

wn  Usage history

00 2017
600
500
400
300
200
100
Aug Sep Oct Nov Dec Jan Feb  Mar
Cuerent Month A g 2017 12-) anthdUsac 2
Electric 33U 32y 5,655

12-Month usage based on most recent history

$44.63

Apr May Jun Jul Aug

Average Monthly U sage

411

Current usage for meter num 22,39 )91999¢

Actual reading on Aug 24 25766

Previous reading Jul 26 — 25436

Energy used 330 kWh
Please return this portion with your payment. Thank you for your business

DUKE
ENERGY.

P.O. Box 70516
Charlotte NC 28272-0516

d~

\ ¥

000549 0000024295

Account number 999 999 999

Sally Sample
123 Main St
Batavia OH 5103-503

09880389 0 9752709

1 0000011588 6

page 1 of 2

Your energy bill

Service address
123 Main St
Batavia OH 45103

Bill date Aug 27, 2018
For service Jul 26 — Aug 24
29 days

Account number 999 999 999

o

Thank you for your payment.
Your current rate is Residential Service, Summer (RS).

Price to compare: In order for you to save money, an

electric supplier must offer you a price lower than 5.94 cents
per kWh for the same usage that appears on this bill. To
review competitive offers from electric suppliers, visit the
Public Utilities Commission of Ohio’s “Energy Choice Ohio”
website at energychoice.ohio.gov. To learn more about Price
to Compare, visit duke-energy.com or contact Duke Energy for
a written explanation.

The Public Utilities Commission of Ohio approved adjustments
to rider Economic Competitiveness Fund (part of Delivery
Riders) that were effective July 31, 2018. A typical residential
customer using 1,000 kWh per month will see a decrease of
approximately $3.63 or 3.1 percent.

The charges for the current billing period include the
following amounts to meet each of these Ohio requirements:
Energy Efficiency = $0.91, Peak Demand Reduction = $0.23,
Renewable Energy = $0.24.

For a complete listing of all OH residential rates and riders,
jsit (‘ubzmenargrreem/imme/illingivateps

£ ki owatt-tour (k' Vh) is a measure of the energy used by
a 1,000-watt appliance in one hour. A 10-watt LED
lightbulb would take 100 hours to use 1 kWh.

Mail your payment at least 7 days before the due
date or pay instantly at duke-energy.com/billing.
Late payments are subject to a 1.5% late charge.

$44.63
by Sep 18

After Sep 18, the amount due
will increase to $45.30.

$ $
Add here, to help others with
a contribution to HeatShare

Amount enclosed

P.O. Box 1326
Charlotte NC 28201-1326

0000011588 6 0000011588 6



[5 DUKE
" ENERGY.  s00.544.6900

We’re here for you

duke-energy.com

Report an emergency

Electric/Gas outage

Call Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill

Online

Automatically from your bank account

Speedpay (fee applies)
By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
800.544.6900

P.O. Box 1326

Charlotte, NC 28201-1326
duke-energy.com/locations

Help managing your account
Register for free paperless billing
Update your account information
Mobile website

duke-energy.com/paperless
duke-energy.com/my-account
duke-energy.com/my-account

Corresnond with Duke Eneray
P.O. Bgx 132¢
Charlot e, NC 2820 .

Contact Duke Energy

Online

Call (7 a.m.to 7 p.m.)

For hearing impaired TDD/TTY

Ju ce-en :rgy.com
30).544 6900
3027507520

General utility information or commission assistance
Public Utilities Commission of Ohio (PUCO)

Call (8 a.m.to 5 p.m.)
Online
Hearing impaired

Ohio Consumers’ Counsel (OCC)
Call (8 a.m.to 5 p.m.)
Online

800.686.7826
puco.ohio.gov
7.1.1

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7 a.m. to 7 p.m.)

800.544.6900

page 2 of 2
Account number 999 999 999

Important to know

Your next meter reading: Sep 24

Please be sure we can safely access your meter for
actual readings. Don’t worry if your digital meter
flashes eights from time to time. That’s a normal part
of the energy measuring process.

Your electric service may be disconnected if your
payment is past due

If payment for your electric service is past due, we
may begin disconnection procedures. If your service is
disconnected because of a missed payment, you must
pay the past-due amount specified in the Important
Disconnect Information section on your bill, as well
as, a reconnection fee, before your service will be
reconnected. The reconnection fee is $25 for electric,
$17 for gas and $38 for both. A security deposit may
also be required.

Failure to pay may result in a return to our
standard offer for generation

Failure to pay charges for a competitive retail service
may peguiin theslesspf your sentrast=and

llacdnr actich Cfsarv ceyfrhmithe re nastiv 2 retiil
lect ic sunilier. You willy e be/refurned | o Dike
Energy Ohio’s standard offer for generation services.

(Juestions or ccmplaints

if yc afiave a qu( stion or complaint about your bill
oI service, preasctanitact us via one of the contact
options provided.

If your complaint is not resolved after contacting Duke
Energy or if you need general utility information,
please contact the Public Utilities Commission of Ohio
(PUCO) or the Ohio Consumers’ Counsel (OCC) via
one of the contact options provided.

When you pay by check
We may process the payment as a regular check or
convert it into a one-time electronic check payment.

Para nuestros clientes que hablan Espafiol
Representantes bilinglies estan disponible para
asistirle de Lunes a Viernes de 7 a.m. - 7 p.m. Para
obtener informacién o reportar problemas con su
servicio eléctrico, favor de llamar al 800.544.6900.
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page 1 of 3

Your energy bill

15 DUKE duke-energy.com ) ]
ENERGY. 800.544.6900 Service address Bill date Aug 27, 2018
’ o 123 Main St For service Jul 26 — Aug 24
Batavia OH 45103 29 days

Billing summary Account number 999 999 999

$46.99 6

Previous amount due
Thank you for your payment.

Payment received Aug 8 —46.99
Current electric charges +44.63
Total amount due Sep 18 $44.63

Your usage snapshot

Usage history

JETAILED ELECTRIC

200

kwh

100

Aug Sep Oct

Current Month Aug 2017 12-Month Usage Average Monthly Usage

Electric 330 329 5,655 471

12-Month usage based on most recent history

Current usage for meter number 999999999
A kilowatt-hour (kWh) is a measure of the energy used by

ACtu‘?“I reading on Aug 24 25766 a 1,000-watt appliance in one hour. A 10-watt LED
Previous reading Jul 26 — 25436 lightbulb would take 100 hours to use 1 kWh.
E kwWh .

nergy used 330 Mail your payment at least 7 days before the due

date or pay instantly at duke-energy.com/billing.
Late payments are subject to a 1.5% late charge.

Please return this portion with your payment. Thank you for your business.

@ DUKE $44.63 After Sep 18, the amount due

ENERGY. Account number 999 999 999 by Sep 18 will increase to $45.30.

P.O. Box 70516

Charlotte NC 28272-0516
$ $
Add here, to help others with

a contribution to HeatShare

Amount enclosed

000549 0000024295

(T T | CETTeet O] CO COL TR T T T TR | (k| KT Y

Sally Sample P.O. Box 1326

123 Main St Charlotte NC 28201-1326

Batavia OH 5103-503
(L) T CEre ] E EEU TR LT T O TTERU || R | KUY Y

09880389 0 9752709 1 0000011588 6 0000011588 6 0000011588 ©6
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[5 DUKE duke-energy.com

Account number 999 999 999
\ ¥ ENERGY@ 800.544.6900

We’re here for you

Important to know
Report an emergency

Electric/Gas outage duke-energy.com/outages Your next meter reading: Sep 24
Call Electric 800.543.5599 Please be sure we can safely access your meter for
Gas 800.634.4300 actual readings. Don’t worry if your digital meter

flashes eights from time to time. That’s a normal part
of the energy measuring process.

Convenient ways to pay your bill

Online duke-energy.com/billing Your electric service may be disconnected if your

Automatically from your bank account  duke-energy.com/autodraft payment is past due

Speedpay (fee applies) 800.544.6900 If payment for your electric service is past due, we

By mail payable to Duke Energy P.O. Box 1326 may begin disconnection procedures. If your service is
Charlatta-NGC22201-1326 disconnected hecause.of a,missed pavment, you must

In persch duke energy.¢ >m/loations p.y the past-due @nount'spec ied it the I pc tarft

D sconn| cdWvlor nhation section on J&&will, s\ ell
al . arecc nnection fee, k' :fore| our < 2rvice will be

reconnected. The reconnection fee is $25 for electric,
$17 for gas and $38 for both. A security deposit may

Help managing your account

Register for free paperless billing duke-energy.com/paperless i
Update your account irfiemmatior dulle-energy.commy-accaunt gy 8150 e required.
Mobile website du e-energy.com/my-ac/ ot at .
-aiul et mpey mey resul T &return to our
B B y L | <tincarc offer fo aenel ition
, Failure to pay charges for a competitive retail service
Correspond with Duke Energy may result in the loss of your contract and
P.O. Box 1326 disconnection of service from the respective retail
Charlotte, NC 28201 electric supplier. You will then be returned to Duke

Energy Ohio’s standard offer for generation services.
Contact Duke Energy

Online duke-energy.com Questions or complaints
Call (7am. to 7 p.m.) 800.544.6900 If you have a question or complaint about your bill
For hearing impaired TDD/TTY 800.750.7500 or service, please contact us via one of the contact

options provided.
General utility information or commission assistance

Public Utilities Commission of Ohio (PUCO) If your complaint is not resolved after contacting Duke
Call (8 a.m.to 5 p.m.) 800.686.7826 Energy or if you need general utility information,
Online puco.ohio.gov please contact the Public Utilities Commission of Ohio
Hearing impaired 7.1.1 (PUCO) or the Ohio Consumers’ Counsel (OCC) via
Ohio Consumers’ Counsel (OCC) one of the contact options provided.
Call (8a.m.to 5 p.m.) 877.742.5622
Online occ.ohio.gov When you pay by check

We may process the payment as a regular check or
convert it into a one-time electronic check payment.

Request the condensed or detailed bill format

Call (7a.m.to 7 p.m.) 800.544.6900 Para nuestros clientes que hablan Espafiol
Representantes bilinglies estan disponible para
asistirle de Lunes a Viernes de 7 a.m. - 7 p.m. Para
obtener informacién o reportar problemas con su
servicio eléctrico, favor de llamar al 800.544.6900.



I DUKE ukKe-energy.com
© ENERGY, taeerero:

Billing details — Electric

page 3 of 3
Account number 999 999 999

Duke Energy delivery
Customer charge

Service delivery
330 kWh @ $0.02534200
Other delivery riders

$6.00

8.36
10.38

Total delivery charges

Generation riders

A

+$24.74

Your current rate is Residential Service, Summer (RS).

Price to compare: In order for you to save money, an
electric supplier must offer you a price lower than

5.94 cents per kWh for the same usage that appears on
this bill. To review competitive offers from electric suppliers,
visit the Public Utilities Commission of Ohio’s “Energy
Choice Ohio” website at energychoice.ohio.gov. To learn
more about Price to Compare, visit duke-energy.com or
contact Duke Energy for a written explanation.

The Public Utilities Commission of Ohio approved
adjustments to rider Economic Competitiveness Fund (part

Delive s) Q 017. A
ical re idential @ 'stomer usin¢ 1,00 rnont | will
e a de( ease of imately 53.63 .operc nt

r he t billing periou incluae tl

following amounts to meet each of these Ohio
requirements: Energy Efficiency = $0.91, Peak Demand
Redti 3'Renew rgy = $0.24.

Commission of Ohio
¢ ments in improving the energy
infrastructure or other additional expenses.

For a complete listing of all OH residential rates and riders,
visit duke-energy.com/home/billing/rates.



DUKE Your Energy Bill page 1 of 4

duke-energy.com

-~

- ENER(;Y® 800.544.6900 Service address Bill date May 9, 2018

o 111 Grays Ln For service Apr 8 — May 8

Mason OH 45157 30 days

BI”Ing summary Account number 999 999 999

Previous amount due $140.00 9
. Thank you for your payment.

Payment received Apr 6 —140.00
Current Budget Billing Plan charges 140.00
Total amount due May 31 $140.00

(S

Your Quarterly Budget Billing Plan .
, Your Quarterly Budget Billing plan keeps your monthly
Previous 12 months Current quarter

May '18-Jul Aug-Oct Nov-Jan 19 Feb-Apr May-Jul charge steady throughout the quarter, even as your usage
Monthly charge $158 $158 $158 $140 $140 goes up or down. At each quarterly review, we may adjust
the amount of your monthly charge based on your usage
over the previous 12 months. This quarter, your monthly
plan charge is $140.

Quarterly Plan charges $474 $474 $474 $420 $140
Actual costs $375 $352 $480 $560 $106

YOU USage sriapsrtot
KWh - Electric usage history

2500

2000 2019

1,500

1000 /—\

500

May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Current Month May 2018 12-Month Usage Average Monthly Usage

Electric 487 611 9,491 791

12-Month usage based on most recent history Mail your payment at least 7 days before the due
date or pay instantly at duke-energy.com/billing.
Late payments are subject to a 1.5% late charge.

Please return this portion with your payment. Thank you for your business
[’ DUKE $140.00 After May 31, the amount due
\ ¥ ENERC;Y® Account number 999 999 999 by May 31 will increase to $142.10.

P.O. Box 70516
Charlotte NC 28272-0516

$ $
Add here, to help others with
a contribution to HeatShare

Amount enclosed

000549

(T T | CETTeet O] CO COL TR T T T TR | (k| KT Y

Sally Sample P.O. Box 1326

111 Grays Ln Charlotte NC 28201-1326

Mason OH 45157-9115
(L) T CEre ] E EEU TR LT T O TTERU || R | KUY Y

09880389 0 9752709 1 0000011588 6 0000011588 6 0000011588 ©6



[5 DUKE
T ENERGY.

duke-energy.com
800.544.6900

We’re here for you

Report an emergency

Electric/Gas outage

Call Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill
Online

Automatically from your bank account
Speedpay (fee applies)

By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
800.544.6900

P.O. Box 1326

Charlotte, NC 28201-1326
duke-energy.com/locations

Help managing your account
Register for free paperless billing
U'pucte Your fececaunt ir ronauul
Aobile w 2bsi 2

Correspond with Duke Energy
P.O. Box 1326
Charlotte, NC 28201

duke-energy.com/paperless
dU e-enel gy.ccm/my-acc surt
du @ne gy.con.’ny-acc st

Contact Duke Energy

Online

Call (7 a.m.to 7 p.m.)

For hearing impaired TDD/TTY

duke-energy.com
800.544.6900
800.750.7500

General utility information or commission assistance
Public Utilities Commission of Ohio (PUCO)

Call (8 a.m.to 5 p.m.)
Online
Hearing impaired

Ohio Consumers’ Counsel (OCC)
Call (8 a.m.to 5 p.m.)
Online

800.686.7826
puco.ohio.gov
7.1.1

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7 a.m. to 7 p.m.)

800.544.6900

page 2 of 4
Account number 999 999 999

Important to know

Your next meter reading: Jun 7

Please be sure we can safely access your meter for
actual readings. Don’t worry if your digital meter
flashes eights from time to time. That’s a normal part
of the energy measuring process.

Your electric service may be disconnected if your
payment is past due

If payment for your electric service is past due, we
may begin disconnection procedures. If your service is
disconnected because of a missed payment, you must
pay the past-due amount specified in the Important
Disconnect Information section on your bill, as well
as, a reconnection fee, before your service will be
reconnected. The reconnection fee is $25 for electric,
$17 for gas and $38 for both. A security deposit may
also ha requirad

Fultret) pay may resultijareturn t) cul
standard offer for generation

Failure to pay charges for a competitive retail service
mcy esutinthe Jss of your contract and

c1<cC wection of ¢ eirvice from the respective retail
electiic supptian awawill then be returned to Duke
Energy Ohio’s standard offer for generation services.

Questions or complaints

If you have a question or complaint about your bill
or service, please contact us via one of the contact
options provided.

If your complaint is not resolved after contacting Duke
Energy or if you need general utility information,
please contact the Public Utilities Commission of Ohio
(PUCO) or the Ohio Consumers’ Counsel (OCC) via
one of the contact options provided.

When you pay by check
We may process the payment as a regular check or
convert it into a one-time electronic check payment.

Para nuestros clientes que hablan Espafiol
Representantes bilinglies estan disponible para
asistirle de Lunes a Viernes de 7 a.m. - 7 p.m. Para
obtener informacién o reportar problemas con su
servicio eléctrico, favor de llamar al 800.544.6900.



page 3 of 4
5 DUKE duke-energy.com Account number 999 999 999

\ & ENERGY® 800.544.6900

Your usage snapshot - continued

Gas usage history
CCF 2019

60
40
20

May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Current Month May 2018 12-Month Usage Average Monthly Usage

Gas 14 12 323 27

12-Month usage based on most recent history

Current electric usage for meter number 999999999
A kilowatt-hour (kWh) is a measure of the energy used by a

ACtU?' reading on Apr 2 17257 1,000-watt appliance in one hour. A 10-watt LED lightbulb
Previous reading on Mar 1 - 16770 would take 100 hours to use 1 kWh.
Energy used 487 kWh

Currartga; uzageformeter nuriper 9 19s199)9

. ne amidm cehinhoc HESCF) i< the amowntof Jarinn
Actual reading on Apr 2 570 100-cubic-foot space. If you have a standard oven, it would
PreViOUS reading on Mal‘ 1 - 557 take ahnut 20 hours tn ise 1 CCF of gas.

13 Your|uerpre isure acwor is 1.1134. You receive
Gas Pregsure zartorx 1.7134 na url gas & =2-nre 2auen higher than the standard delivery
14 CCF pressure. When this occurs, the meter reading does not

reflect actual usage and a gas pressure adjustment factor
must be used to determine the actual usage.

Billing details — Electric

Your current delivery rate with Duke Energy

Duke Energy delivery is Residential Service, Winter (RS).

Customer charge $6.00 )
Price to compare: In order for you to save money, an
Service delivery electric supplier must offer you a price lower than
487 kWh @ $0.03148200 15.33 5.80 cents per kWh for the same usage that appears on
. . this bill. To review competitive offers from electric suppliers,
Other delivery riders 9.58 visit the Public Utilities Commission of Ohio’s “Energy
Total delivery charges $30.91 Choice Ohio” website at energychoice.ohio.gov. To learn

more about Price to Compare, visit duke-energy.com or

Generation riders contact Duke Energy for a written explanation.

Reta!l capacity 10.11 The charges for the current billing period include the
Retail energy 19.37 following amounts to meet each of these Ohio
Alternative energy recovery 0.36 requirements: Energy Efficiency = $1.34, Peak Demand
Supplier cost reconciliation -1.60 Reduction = $0.34, and Renewable Energy = $0.48.
Additional generation rider 0.34 _ o o _
- Riders are costs the Public Utilities Commission of Ohio
Total generation charges + $28.58

has approved to cover investments in improving the energy
infrastructure or other additional expenses.

Current electric charges $59.49



l DUKE uke-energy.com
C ENERGY. luccnemo:

Billing details — Gas

page 4 of 4
Account number 999 999 999

Duke Energy delivery
Fixed delivery service charge

Service delivery
17 CCF @ $0.03148200

Delivery riders

Gas cost recovery
17 CCF @ $0.34403920

$33.03

0.46
7.77

4.82

Total delivery charges

$46.08

Your current delivery rate with Duke Energy
is Residential Service (RS).

The Public Utilities Commission of Ohio (PUCO) has
approved adjustments to rider Accelerated Main
Replacement Program.This adjustments results in a
decrease of $0.22 per month on your bill.

This month’s Gas Cost Recovery rate (GCR) charge for
customers purchasing their natural gas from Duke Energy
is $0.3440382 per CCF, which includes a base GCR of
$0.3280000 and Ohio excise tax of $0.0160392.



l5 DUKE duke-energy.com YO ur En erg y B I I l P

“ ENER(;Y® 800.544.6900 Service address Bill date Apr 9, 2018
T 111 Grays Ln For service Mar 8 — Apr 8
Mason OH 45157 31 days
BI”Ing summary Account number 999 999 999
Previous amount due $140.00 S? ‘ . .
Payment received Mar 6 —140.00 aniyoutoryour payment.
Current Budget Billing Plan charges 140.00
Total amount due May 1 $140.00

Your Quarterly Budget Billing Plan 9 N
Current plan month Your Quarterly Budget Billing plan keeps your monthly
v charge steady throughout the year, even as your usage
Current Plan month vAS Py e T e e goes up or down. At each quarterly review, we may adjust
Current Budget Billing Plan charges $140.00 the amount of your monthly charge for the next plan quarter
Current actual usage costs $15:5.56 based on your usage over the previous 12 months.
Your usage€ snapgsnot
KWh - Electric usage history
@
2000 20 8

1,500

1000 A

500

Apr  May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

Current Month Apr 2018 12-Month Usage Average Monthly Usage

Electric 866 1,131 9,615 801

12-Month usage based on most recent history Mail your payment at least 7 days before the due
date or pay instantly at duke-energy.com/billing.
Late payments are subject to a 1.5% late charge.

Please return this portion with your payment. Thank you for your business
[5 DUKE $140.00 After May 1, the amount due
\ ¥ ENERC;Y® Account number 999 999 999 by May 1 will increase to $142.10.

P.O. Box 70516
Charlotte NC 28272-0516

$ $
Add here, to help others with
a contribution to HeatShare

Amount enclosed

000549

(T T | CETTeet O] CO COL TR T T T TR | (k| KT Y

Sally Sample P.O. Box 1326

111 Grays Ln Charlotte NC 28201-1326

Mason OH 45157-9115
(L) T CEre ] E EEU TR LT T O TTERU || R | KUY Y

09880389 0 9752709 1 0000011588 6 0000011588 6 0000011588 ©6



[5 DUKE
T ENERGY.

800.544.6900

We’re here for you

duke-energy.com

Report an emergency

Electric/Gas outage

Call Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill

Online

Automatically from your bank account

Speedpay (fee applies)
By mail payable to Duke Energy

In person

duke-energy.com/billing
duke-energy.com/autodraft
800.544.6900

P.O. Box 1326

Charlotte, NC 28201-1326
duke-energy.com/locations

Help managing your account
Register for free paperless billing
Update your ~cceun info mation
Mobile webs te

Corresponc=with Duke Erergy
P.O. Box 134
Charlotte, N C 25 2(1

duke-energy.com/paperless
Gur c-el cryy.C iy account
dul e-el ergy.c xmaliny- accour:”

Contact Duke Energy

Online

Call (7 a.m.to 7 p.m.)

For hearing impaired TDD/TTY

duke-energy.com
800.544.6900
800.750.7500

General utility information or commission assistance
Public Utilities Commission of Ohio (PUCO)

Call (8 a.m.to 5 p.m.)
Online
Hearing impaired

Ohio Consumers’ Counsel (OCC)
Call (8 a.m.to 5 p.m.)
Online

800.686.7826
puco.ohio.gov
7.1.1

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7 a.m. to 7 p.m.)

800.544.6900

page 2 of 4
Account number 999 999 999

Important to know

Your next meter reading: May 8

Please be sure we can safely access your meter for
actual readings. Don’t worry if your digital meter
flashes eights from time to time. That’s a normal part
of the energy measuring process.

Your electric service may be disconnected if your
payment is past due

If payment for your electric service is past due, we
may begin disconnection procedures. If your service is
disconnected because of a missed payment, you must
pay the past-due amount specified in the Important
Disconnect Information section on your bill, as well
as, a reconnection fee, before your service will be
reconnected. The reconnection fee is $25 for electric,
$17 for gas and $38 for both. A security deposit may
alsa.he raquirad

Feilure th pa’riay rasultin a eturn t our
standard offer for generation

Failure to pay charges for a competitive retail service
may resultir. the 'ss ¢ your cor tract [ ina
discoractian of L evice fi zavihe resp :cuve retail
elecsiadsipplies Yoo will then be waturadto Duke
Energy Ohio’s standard offer for generation services.

Questions or complaints

If you have a question or complaint about your bill
or service, please contact us via one of the contact
options provided.

If your complaint is not resolved after contacting Duke
Energy or if you need general utility information,
please contact the Public Utilities Commission of Ohio
(PUCO) or the Ohio Consumers’ Counsel (OCC) via
one of the contact options provided.

When you pay by check
We may process the payment as a regular check or
convert it into a one-time electronic check payment.

Para nuestros clientes que hablan Espafiol
Representantes bilinglies estan disponible para
asistirle de Lunes a Viernes de 7 a.m. - 7 p.m. Para
obtener informacién o reportar problemas con su
servicio eléctrico, favor de llamar al 800.544.6900.



duke-energy.com
800.544.6900

[5 DUKE
T " ENERGY.

Your usage snapshot - continued

Gas usage history
CCF

60

40

20

Apr May Jun Jul Aug Sep Oct Nov Dec Jan

2018

Feb  Mar Apr

Current Month Apr 2018 12-Month Usage Average Monthly Usage
Gas 33 30 321 27
12-Month usage based on most recent history
Current electric usage for meter number 999999999
Actual reading on Apr 2 16770
Previous reading on Mar 1 — 15904
Energy used 866 kWh
Current gcs us/ g for m/ t2. nt muer 9€ 2399 9vy
Actual reading on Apr 2 557
Previous reading on Mar 1 - 527
30
(G s Pressire . acoor x...317
33 CCF
Billing details — Electric
Duke Energy delivery
Customer charge $6.00
Service delivery
866 kWh @ $0.02534200 27.26
Other delivery riders 16.84
Total delivery charges $50.10
Generation riders
Retail capacity 17.99
Retail energy 34.44
Alternative energy recovery 0.64
Supplier cost reconciliation -2.84
Additional generation rider 0.60
Total generation charges + $50.83
Current electric charges $100.93

page 3 of 4
Account number 999 999 999

A kilowatt-hour (kWh) is a measure of the energy used by a
1,000-watt appliance in one hour. A 10-watt LED lightbulb
would take 100 hours to use 1 kWh.

Ol anintunenubic #2220 (CCRNiz the amaunt Hf gas in a
100-cubic-foot space. If you have a standard oven, it would
take 2hout 20 hours to use 1. CCF of gas.

Your yaapressive acto i1 C270. T oure cive
natu.nhgas at a | re sscve higher tha «#ha < andard delivery
pressure. When this occurs, the meter reading does not
reflect actual usage and a gas pressure adjustment factor
must be used to determine the actual usage.

Your current delivery rate with Duke Energy
is Residential Service, Winter (RS).

The Public Utilities Commission of Ohio has approved
adjustments to riders AER-R (Alternative Energy
Recovery), DCI (Distribution Capital Investment) and SCR
(Supplier Cost Reconciliation). The PUCO also approved
an adjustment to Rider PSR (Price Stabilization), which is
part of Delivery Riders. On average, a customer who uses
about 1,000 kWh will see an increase of approximately
$2.74 or 2.4 percent per month effective April 2019.

Price to compare: In order for you to save money, an
electric supplier must offer you a price lower than

5.80 cents per kWh for the same usage that appears on
this bill. To review competitive offers from electric suppliers,
visit the Public Utilities Commission of Ohio’s “Energy
Choice Ohio” website at energychoice.ohio.gov. To learn
more about Price to Compare, visit duke-energy.com or
contact Duke Energy for a written explanation.

The charges for the current billing period include the
following amounts to meet each of these Ohio
requirements: Energy Efficiency = $2.38, Peak Demand
Reduction = $0.60, and Renewable Energy = $0.85.

Riders are costs the Public Utilities Commission of Ohio
has approved to cover investments in improving the energy
infrastructure or other additional expenses.
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Billing details — Gas
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Account number 999 999 999

Duke Energy delivery
Fixed delivery service charge

Service delivery
33 CCF @ $0.03272800

Delivery riders

Gas cost recovery
33 CCF @ $0.35169620

$33.03

1.08
8.64

11.61

Total delivery charges

$54.63

Your current delivery rate with Duke Energy
is Residential Service (RS).

This month’s Gas Cost Recovery rate (GCR) charge for
customers purchasing their natural gas from Duke Energy
is $0.3516962 per CCF, which includes a base GCR of
$0.3353000 and Ohio excise tax of $0.0163962.



DUKE Your Energy Bill page 1 0f 3

duke-energy.com

-~

“ ENER(;Y® 800.544.6900 Service address Bill date May 18, 2018
T 123 Green Ln For service Apr 27 — May 16
Cincinnati OH 45246 29 days
BI”Ing summary Account number 999 999 999
Previous amount due $36.20
Payment received —36.20 Thanks for your payment,
Current electric charges +10.98 Net metering applicable.
Net metering adjustment -21.97 This bill has a credit amount, do not pay. Tt crec “am< nt
Credit amount, do not pay -$10.99 will be applied to your next bill.

Your usage snapshot

kWh . q
Electric usage history

2017

1,500

1,200

900

600
——
300

o May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Current Month May 2017 12-Month Usage Average Monthly Usage

Electric 0 386 2,948 246

12-Month usage based on most recent history

Current electric usage for meter number 999999999 A kilowatt-hour (KWh) is a measure of the energy used by a

Actual reading on Jul 27 3134 1,000-watt appliance in one hour. A 10-watt LED lightbulb
Previous reading on Jun 27 —3124 would take 100 hours to use 1 kWh.
Energy used 7 kVh

Mail your payment at least 7 days before the due
date or pay instantly at duke-energy.com/billing.
Late payments are subject to a 1.5% late charge.

............................................ see & 0000000000000 00000000000000000000000000000000000400000000000048000400008000800080040010001000800000 0

Please return this portion with your pay & Thank Yol for SQ business.

$0.00 Credit amount, do not pay

[5 DUKE

\ v ENERGV Account number 999 999 999

PO.Box T 516
Ci_lotte I 34 5272-( 16 $ $

Add here, to help others with
a contribution to HeatShare

Amount enclosed

000549 0000024295
T [0 | CETTee O] CO COL TR T T T TR | |k | KT Y

P.O. Box 1326

Sally Sample Charlotte NC 28201-1326

123 Green Ln
Cincinnati OH 45246 (L) T CEre ] E EEU TR LT T O TTERU || R | KUY Y

09880389 0 9752709 1 0000011588 6 0000011588 6 0000011588 6



[ DUKE ukKe-energy.com
© ENERGY, Luieerery:

We’re here for you

Net Metering Prototype

Report an emergency

Electric/Gas outage duke-energy.com/outages
Call Electric 800.543.5599
Gas 800.634.4300

Convenient ways to pay your bill

Online duke-energy.com/billing
Automatically from your bank account  duke-energy.com/autodraft
Speedpay (fee applies) 800.544.6900

By mail payable to Duke Energy P.O. Box 1326

Charlotte, NC 28201-1326
In person duke-energy.com/locations

Help managing your account

Register for free paperless billing duke-energy.com/paperless
Update your account information duke-energy.com/my-account
Mobile website duke-energy.com/my-account

Correspond with Duke Energy
P.O. Box 1326
Charlotte, NC 28201

Contact Duke Energy

Online duke-enerc;.iom
Call (7 a.m.to 7 p.m.) 800.544.( 200
For hearing impaired TDD/TTY 80C 770.1 .V
General utility information or commis<.u.. 2ssi " ace
Public Utilities Commission of Ok'a (PU 2O
Call (8 a.m.to 5 p.m.) -)0.65 5.7826
Online pucu.ohio.gov
Hearing impairec n1.1
Ohio Consumers’ Counsel ( CC,
Call (8 a.m.to 5 p.m.) 877.742.5622
Online occ.ohio.gov

Request the ¢ ynd<nsad or detailed bill format
Call (7 a.. ».to" .m.) 800.544.6900

page 2 of 3
Account number 999 999 999

Important to know

Your next meter reading: Jun 16

Please be sure we can safely access your r' cter or
actual readings. Don’t worry if your ¢ ital 1 ete
flashes eights from time to time. That's' \no. ~al it
of the energy measuring process.

Your electric service may be di. ~onne ted if your
payment is past due

If payment for your electri=~ servic is L st due, we
may begin disconnectic n pic ~edures. If your service is
disconnected because fa mic .ed payment, you must
pay the past-dus ai. »unu necified in the Important
Disconnect In drn7ati 1 section on your bill, as well
as, a~ cunnectio; fee' before your service will be
recc nectes The. _onnection fee is $25 for electric,
$17 1. us ana 338 for both. A security deposit may
also be require ..

ailure to pay may result in a return to our
ste dard offer for generation
Fai' i to pay charges for a competitive retail service
vady 2 sult in the loss of your contract and
diccunnection of service from the respective retail
electric supplier. You will then be returned to Duke
Energy Ohio’s standard offer for generation services.

Questions or complaints

If you have a question or complaint about your bill
or service, please contact us via one of the contact
options provided.

If your complaint is not resolved after contacting Duke
Energy or if you need general utility information,
please contact the Public Utilities Commission of Ohio
(PUCO) or the Ohio Consumers’ Counsel (OCC) via
one of the contact options provided.

When you pay by check
We may process the payment as a regular check or
convert it into a one-time electronic check payment.

Para nuestros clientes que hablan Espafiol
Representantes bilinglies estan disponible para
asistirle de Lunes a Viernes de 7 a.m. - 7 p.m. Para
obtener informacién o reportar problemas con su
servicio eléctrico, favor de llamar al 800.544.6900.
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Billing details — Electric

Duke Energy delivery

Net Metering Prototype

page 3 of 3
Account number 999 999 999

Monthly service charge $6.00

Other delivery riders 4,98

Total delivery charges $10.98
Dynegy generation

Energy generation +$0.00
Current electric charges $10.98

Your current delivery rate with Duke Energy
is Residential Service, Winter (RS).

Your current generation rate with Dynegy is DE 2.
Your Dynegy account number is 999999 9.

The charges for the current billing period.incic ‘e the
following amounts to meet each of th'.se C ‘o
requirements: Energy Efficiency =< 00, Pe. < Demand
Reduction = $0.00, and Renew~hle E. ~rgy.s $0.00.

For questions about your e'~ tric su, alier . ~rvice or
charges, contact Dyneqy at 8. 7.331.5045 or 312 Walnut
St., Suite 1500, Cincinri. ©. OH 4 202.

For a complete li“ ung “all « »io residential rates and
riders, visit duke =ns gy. m/home/billing/rates.
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ls DUKE duke-energy.com YO ur En ergy B I l l

- ENER(;Y® 800.544.6900 Service address Bill date Apr 3, 2018
o 123 Baker St For service March 1 — April 2
Middletown OH 45044 32 days
BI”Ing summary Account number 999 999 999
Previous amount due $60.00 9
Payment received Feb 18 - 60.00 Thank you for your payment.
PIPP Plus monthly amount due 60.00
Total amount due Apr 25 $60.00

Percentage of Income Payment Plan summary
Percent of Income Payment Plan

Your PIPP Plus anniversary is April 2, 2019. Any missed

Previous PIPP Plus Balance $1,077.16
) us payments for the pas months must be
PIPP PI ts for th t12 th tb
(F_)Eg)gg%r-]ttirlﬁgilr\(le%?t ' 2898 paid by this date in order to remain on the program.
Electric on-time credit - 42.14 Your PIPP Plus program re-verification date is
Current electric charges + 55.09 September 8, 2018.
Current gas charges +90.58 When you pay your PIPP Plus installment amount in full
PIPP Plus Balance $1.030.99 and by the due date, you will receive an on-time credit

of $43.15 for electric service and $84.37 for gas service.
These on-time credits will be applied toward your total

Your usage snapshot account balance.

kwh . .
Electric usage history
1,500

1,200
- 2017

900

50 S ——

300

0 Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

Current Month Apr 20, ' +2-Mon . U age Averac :  ontl /Usage

Electric 424 379 reee 4982
12-Month usage based on most recent hiswc.,

Mail your payment at least 7 days before the due
date or pay instantly at duke-energy.com/billing.

Please return this portion with your payment. Thank you for your business
[’ DUKE $60.00 Please pay according to
" ENERGY. Account number 999 999 999 by Apr 25 your PIPP Plus plan.

P.O. Box 70516
Charlotte NC 28272-0516

$ $
Add here, to help others with
a contribution to HeatShare

Amount enclosed

000549 0000024295
(T T | CETTeet O] CO COL TR T T T TR | (k| KT Y

P.O. Box 1326
Sally Sample Charlotte NC 28201-1326
123 Baker St
Middletown OH 45044-5816 [ fonnafaglasfone gy g oy P g e

09880389 0 9752709 1 0000011588 6 0000011588 6 0000011588 6
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T“ ENERGY.  s00.544.6900

We're here for you

duke-energy.com

Report an emergency

Electric/Gas outage

Call Electric
Gas

duke-energy.com/outages
800.543.5599
800.634.4300

Convenient ways to pay your bill

Online

Automatically from your bank account

Speedpay (fee applies)
By mail

In person

duke-energy.com/billing
duke-energy.com/autodraft
800.544.6900

P.O. Box 1326

Charlotte, NC 28201-1326
duke-energy.com/locations

Help managing your account
Register for free paperless billing
Update your account information
Mobile website

duke-energy.com/paperless
duke-energy.com/my-account
duke-energy.com/my-account

Correspond with Duke Ener y
P.O. Box 1326
Charlotte, NC 28201

Contact Duke Energy
Online

Call (7 a.m.to 7 p.m.)

For hearing impaired TDD/TT

duke-energy.com
807544.67°0
8/0.'50.7

General utility information ¢ .com! iis' ion a: 5is an ¢
Public Utilities Commission of Ornu (PUCO)

Call (8 a.m.to 5 p.m.)
Online
Hearing impaired

Ohio Consumers’ Counsel (OCC)
Call (8 a.m.to 5 p.m.)
Online

800.686.7826
puco.ohio.gov
7.1.1

877.742.5622
occ.ohio.gov

Request the condensed or detailed bill format

Call (7 a.m.to 7 p.m.)

800.544.6900

page 2 of 4
Account number 999 999 999

Important to know

Your next meter reading: May 1

Please be sure we can safely access your meter for
actual readings. Don’t worry if your digital meter
flashes eights from time to time. That’s a normal part
of the energy measuring process.

Your electric service may be disconnected if your
payment is past due

If payment for your electric service is past due, we
may begin disconnection procedures. If your service is
disconnected because of a missed payment, you must
pay the past-due amount specified in the Important
Disconnect Information section on your bill, as well
as, a reconnection fee, before your service will be
reconnected. The reconnection fee is $25 for electric,
$17 for gas and $38 for both. A security deposit may
also be required.

Failure to pay may result in areturn to our
standard offer for generation

«Ailur to ay char es for a competitive retail service
r ay r sul inthe Ic is of your contract and

u.col nec lon of se vice from the respective retail

e' ctr - st anlier. Y u will then be returned to Duke
Energy Ohio’s standard offer for generation services.

Questions or complaints

f you he < a guestion or complaint about your bill
or servic 3, please contact us via one of the contact
ptions | roviaed.

It your complaint is not resolved after contacting Duke
Energy or if you need general utility information,
please contact the Public Utilities Commission of Ohio
(PUCO) or the Ohio Consumers’ Counsel (OCC) via
one of the contact options provided.

When you pay by check
We may process the payment as a regular check or
convert it into a one-time electronic check payment.

Para nuestros clientes que hablan Espafiol
Representantes bilinglies estan disponible para
asistirle de Lunes a Viernes de 7 a.m. - 7 p.m. Para
obtener informacion o reportar problemas con su
servicio eléctrico, favor de llamar al 800.544.6900.
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S DUKE duke-energy.com Account number 999 999 999

\ ¥ ENERGY@ 800.544.6900

Your usage snapshot - continued

CCF  Gas usage history
150 2017

120

90
60
30

o Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

Current Month Apr 2017 12-Month Usage Average Monthly Usage

Gas 117 90 817 68

12-Month usage based on most recent history

Current electric usage for meter number 999999999
A kilowatt-hour (kWh) is a measure of the energy used by a

Actugl readlng on Apr 2 32175 1,000-watt appliance in one hour. A 10-watt LED lightbulb
Previous reading on Mar 1 — 31751 would take 100 hours to use 1 kWh.
Energy used 424 kWh
Current gas usage for met = ==oimber 99¢°772279

) C 1e ¢ ntu 1 cubic fc Ht (CCF) is the amount of gas in a
Actual reading on Apr 2 6F .5 -00-c Dbic- Yot spac  If you have a standard oven, it would
Previous reading on Mar 1 — 6508 te ‘e ¢ ou 20 hours o use 1 CCF of gas.
Energy used 117 CCF

Billing details — ElegfC

Duke Energy delivery Your cur 2nt delivery rate with Duke Energy is Residential
Service, Vinter (RSPP).
Customer charge $6.00 The Public Utilities Commission of Ohio has approved
Service delivery adjustments to riders AER-R (Alternative Energy
424 KWh @ $0.02534200 10.75 Recovery), DCI (Distribution Capital Investment) and SCR
(Supplier Cost Reconciliation). The PUCO also approved an
Other delivery riders 12.64 adjustment to Rider DR-IM (Infrastructure Modernization),
Total delivery charges +$29.39 which is part of Delivery Riders. These adjustments will
decrease costs for residential customers, as of April 2018.
Generation riders On average, a customer who uses about 1,000 kWh will
Retail capacity 7.47 see a savings of $1.34 per month. In addition, an April 2018
Retail energy 18.54 adjustment to the Advanced Utility Rider reduces your costs
Alternative energy recovery 0.37 by $0.19 per month.
Sup_p_ller cost recor10|lle_1t|on -1.04 The charges for the current billing period include the
Additional generation rider 0.36 following amounts to meet each of these Ohio
Total generation charges + $25.70 requirements: Energy Efficiency = $1.17, Peak Demand
Reduction = $0.29, Renewable Energy = $0.30.
Current electric charges $55.09

Riders are costs the Public Utilities Commission of Ohio
has approved to cover investments in improving the energy
infrastructure or other additional expenses.

For a complete listing of all Ohio residential rates and riders,
visit duke-energy.com/home/billing/rates.
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Billing details — Gas

page 4 of 4
Account number 999 999 999

Duke Energy delivery

Fixed delivery service charge
Service delivery

117 CCF @ $0.03272800
Delivery riders
Gas cost recovery

117 CCF @ $0.35961760

$33.03

3.83
11.64

42.08

Current gas charges

$90.58

Your current delivery rate with Duke Energy is Residential
Service PIPP (RSPP).

This month’s Gas Cost Recovery (GCR) charge for
customers purchasing their natural gas from Duke Energy
is $0.4475656 per CCF, whch includes a base GCR of
$0.4267000 and Ohio excise tax of $0.0208656.
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“ ENER(;Y® 800 544.6900 Service address Bill date Jul 11, 2019
o 123 Purple St For service Jun 10 — Jul 10
Cincinnati OH 45242 30 days
BI”Ing summary Account number 999 999 999
Previous amount due $137.81 9
Payment received Jun 27 -137.81 Thank you for your payment.
Dynegy
Electric generation supply 33.80
Electric delivery 38.73
Total amount due Mar 6 $72.53

Your usage snapshot

kwh  Electric usage history 2019
800

600
400

200

° Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul

Current Month Jul 2018 12-Month Usage Average Monthly Usage
Electric 627 776 12,206 1,017
12-Month usage based on most recent history
> 1
Current electric usage for meter number 999999999
. A kilov =<-hour (kWh) is a measure of the energy used by a
Actuf';\l readlng on Jul 10 3750 1,009-w 4t appliance in one hour. A 10-watt LED lightbulb
Previous reading on Jun 10 — 31‘_3 woulc take 100 hours to use 1 kWh.
Energy used 627 Wi
& Mail your payment at least 7 days before the due
date or pay instantly at duke-energy.com/billing.
Late payments are subject to a 1.5% late charge.
Please return this portion with your payment. ThagiiggforQgur #¥Siness
[5 DUKE $72.53 After Aug 2, the amount due
" ENERGY. £ ccotnat number 999 999 999 by Aug 2 will increase to $73.62.

P.O. Box 70516

Charlotte NC 20 272-0,16
$ $
Add here, to help others with
a contribution to HeatShare

Amount enclosed

0005 '9 0000024295
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P.O. Box 1326

Sally Sample Charlotte NC 28201-1326

123 Purple St
Cincinnati OH 45242 (L) T CEre ] E EEU TR LT T O TTERU || R | KUY Y
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Residential Electric Supplier

I DUKE ukKe-energy.com P t t
© ENERGY, e rototype

page 2 of 3
Account number 999 999 999

We’re here for you

Important to know
Report an emergency

Electric/Gas outage duke-energy.com/outages Your next meter reading: Aug 8
Call Electric 800.543.5599 Please be sure we can safely access your meter for
Gas 800.634.4300 actual readings. Don’t worry if your digital meter

flashes eights from time to time. That’s a normal part
of the energy measuring process.

Convenient ways to pay your bill

Online duke-energy.com/billing Your electric service may be disconnected if your

Automatically from your bank account  duke-energy.com/autodraft payment is past due

Speedpay (fee applies) 800.544.6900 If payment for your electric service is past due, we

By mail payable to Duke Energy P.O. Box 1326 may begin disconnection precedures. If your service is
Charlotte, NC 28201-1326 disconnected because of /. missed payment, you must

In person duke-energy_com”oca’[ions pay the past—due amount ¢ necifie d in the Important

Disconnect Informatiori.secuun on your bill, as well
as, a reconnectic’: fee, befcre your service will be
reconnected. Tlie i 7connection fee is $25 for electric,
$17 for gas-un' $38 1or both. A security deposit may

Help managing your account

Register for free paperless billing duke-energy.com/paperless !

Update your account information duke-energy.com/my-account also be raguired.

Mobile website duke-energy.com/my-account i ,
Faildre 0 pa’ may resulvii a rziurn to our
s’andurd orter for ¢=neratic -

, Fai' wre t2 pay chargas ‘ar a‘competitive retail service

Correspond with Duke Energy may 1<sult in th los, of your contract and

P.O. Box 1326 disgonnectiol of £ rvice from the respective retail

Charlotte, NC 28201 eiectric suppli>r.You will then be returned to Duke

Energy G.wo'a s tandard offer for generation services.
Contact Duke Energy

Online duke-energy.com Ques in1s ur complaints
Call (7am. to 7 p.m.) 800.544.6900 If you Fave a question or complaint about your bill
For hearing impaired TDD/TTY 800.750.7500 i sel sice, please contact us via one of the contact

Optuns provided.
General utility information or commission a<sictance

Public Utilities Commission of Ohio (PUCO) If your complaint is not resolved after contacting Duke
Call (8a.m.to 5 p.m.) 87726807826 Energy or if you need general utility information,
Online puca.ohio.gov please contact the Public Utilities Commission of Ohio
Hearing impaired 711 (PUCO) or the Ohio Consumers’ Counsel (OCC) via
Ohio Consumers’ Counsel (OCC) one of the contact options provided.
Call (8 a.m.to 5 p.m.) G l7.742. 5062
Online occ.ohiv.go: When you pay by check

We may process the payment as a regular check or
convert it into a one-time electronic check payment.

Request the condetised or d:tailed bili‘ori »at

Call (7am.to 7 pm.) 80C 544.6900 Para nuestros clientes que hablan Espaiiol
Representantes bilinglies estan disponible para
asistirle de Lunes a Viernes de 7 a.m. - 7 p.m. Para
obtener informacién o reportar problemas con su
servicio eléctrico, favor de llamar al 800.544.6900.



Residential Electric Supplier page 3 of 3

[’ DUKE duke-energy.com Prototype Account number 999 999 999
\ & ENERGY® 800.544.6900
Billing details — Electric
. Your current delivery rate with Duke Energy
Duke Energy delivery is Residential Service, Winter (RS01).
Customer charge $6.00 _ _ )
Your current generation rate with Dynegy is DE72.
Service delivery Your Dynegy account number is 999999999.
627 kWh @ $0.03148200 19.74 The charges for the current billing period include the
Other delivery riders 12.56 following amounts to meet each of these Ohio
. . requirements: Energy Efficiency = $0.71, Peak Demand
Duke Energy generation rider 0.43 Reduction = $0.18, and Renewable Energy = $0.62.
Total delivery charges $38.73 Price to compare: In order for you to save money, an
electric supplier must offer you a price lower than
5.68 cents per kWh for the s7.ne usage that appears on
Dynegy generation tk_ng bill. To review _c_ompetm\ 2 of_fers from _electrlc suppliers,
. visit the Public Utilities Cc m.asior of Ohio’s “Energy
Generation supply charges Choice Ohio” websits a. 2ne.ychoice.ohio.gov. To learn
627 kWh @ $0.05390000 +$33.80 more about Price ¢ Cor :nare, Visit duke-energy.com or
contact Duke E‘iergy or a written explanation.
Current electric charges $72.53

o

For que stions ghout your els ctricsupplier service or
charyges, contar t Dynegy at ¢77.331.3045 or 6555 Sierra
FPu., Inting, A 75039.

For .. ceinplete listing  f a. Q"o residential rates and
riders, visit duke-cneryy.com/home/billing/rates.
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