BEFORE
THE PUBLIC UTILITIES COMMISSION OF OHIO

In The Matter Of The Motion Of

Securus Technologies, Inc. For A Limited
Waiver Of Rule 4901:1-6-22 Of The Ohio
Administrative Code

Case No.

P N S S

STATE OF TEXAS

COUNTY OF DENTON

AFFIDAVIT OF MICHAEL LOZICH

Michael Lozich, having first been duly sworn, deposes and states as follows:

1. I am the Senior Corporate Counsel and Director of Regulatory and Governmental
Affairs for Securus Technologies, Inc. (“Securus™).

2. I am submitting this Affidavit in support of Securus’ Motion for a Limited Waiver
of Section 4901:1-6-22.

3. Securus currently provides intrastate IOS calls to 71 facilities in Ohio.

4. Securus enters into facility agreements in order to provide telephone services to
those 71 facilities.

5. I was alerted to the modifications to take effect to 4901:1-6-22 through an email
notification on May 17, 2018 from a consulting group, Inteserra Consulting Group, Inc.

6. Members of my team and myself immediately discussed with other Securus
employees the internal procedures that are necessary to comply with the modifications to 4901:1-

6-22.
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7.

I have learned that in order to comply with the modifications to 4901:1-6-22,

Securus will need to:

8.

Review all Ohio correctional facility agreements for any legal obligations that may
need to be modified as a result of the ruling;

Provide notice to all impacted customer facilities;

Execute actual rate changes in the company’s billing and rate tables;

Potentially renegotiate services/commission rates based on reduced rates;

Update websites, posters, and flyers on existing rate information;

Update and provide training to customer care associates to field calls from
consumers;

Update and provide training to field service and sales personnel; and

Update and educate corrections and county budget personnel on the estimated
impacts to their county budgets.

As a practical matter, Securus will be unable to complete the necessary steps needed

in order to comply with the modifications to 4901:1-6-22 by May 24, 2018, and respectfully

requests a waiver of the modifications to 4901:1-6-22 for a period of limited period of forty-five

days from and after May 24, 2018.

FURTHER AFFIANT SAYETH NAUGHT.

ICHAEL LOZ

SWORN TO BEFORE ME and subscribed in my presence this 2| day of May, 2018.
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