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	VI.
Late Payment Charge
	

	
	

	
A late payment charge of one and one-half (1.5%) percent or $5.00, whichever is greater, will be applied to the current month's residential customer bills which remain unpaid after the due date which includes a five day grace period.  The late payment charge will not be applied until the unpaid balance reaches $32.00 or more on all regulated services. Each residential customer account shall be permitted a one-time waiver of a monthly late payment charge in cases where the customer has already paid the monthly bill for which the late payment charge was applied, and upon the request of the customer.
	

	
	

	
A late payment charge of one and one-half (1.5%) percent or $10.00, whichever is greater, will be applied to the current month's business customer bills which remain unpaid after the due date.  The late payment charge will not be applied until the unpaid balance reaches $10.00 or more on all regulated services.
	

	
	

	
A.
Payments will not be considered delinquent if the account is paid in full twenty (20) days from the date of the bill.  Late payment charges will not apply to residential bills until five days after the due date.  The billing date and due date will be printed on the bill.
	

	
	

	
B.
The late payment charge will not be applied to any amount billed as taxes by federal, state or local governments.  
	

	
	

	
C.
The late payment charge will not be applied to any previous late payment charges.
	

	
	

	
D.
The late payment charge will not apply to any Interexchange Carrier billing to which a late payment fee has already been rendered by an Interexchange Carrier.

	

	
	

	
E.
The late payment charge will not apply to amounts that are in dispute.
	

	
	

	
F.
Late payment charges will not apply to service order charges associated with commencement of Lifeline service.
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