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B. The Company is not liable for any losses or damages caused by the negligence of the 811 Provider.

C. The Company’s entire liability to any person for interruption or failure of the 811 Service is limited to the terms set forth in this and other sections of this Tariff.
D. The Commission’s local assignment and the 811 Provider’s use of the 811 abbreviated dialing code are subject to preemption by the Federal Communications Commission. The Company shall not be liable to the 811 provider for any damages the 811 Provider may incur that result from a national assignment of the 811 abbreviated dialing code.

E. The Company will make every effort to route 811 calls to the appropriate 811 Provider call center. However, the Company will not be held responsible for routing mistakes or errors.

OTHER TERMS AND CONDITIONS

A. The 811 Service will not provide calling number information in real time to the 811 Provider. If this type of information is required, the 811 Provider must subscribe to compatible Caller ID service as described elsewhere in this Tariff.

B. The 811 Service is provided for the benefit of the 811 Provider. The provision of the 811 Service by the Company shall not be interrupted, constructed or regarded, either expressly or implied, as being for the benefit of or cresting any Company obligation toward any third person or legal entity other than the 811 Provider.

C. A written notice will be sent to the 811 Provider following oral notification when its 811 Service unreasonably interferes with or impairs other services rendered to the public by the Company or by other subscribers of abbreviated dialing codes. If, after such notification, the 811 Provider makes no modification in method of operation or in the service arrangements that are deemed service-protective by the Company, or if the 811 Provider is unwilling to accept the modifications, or if the 811 Provider continues to cause service impairment, the Company reserves the right, at any time, without further notice, to institute protective measures, up to any including termination of service.

D. In an emergency situation as determined by the Company, the Company reserves the right, at any time, without notice, to institute protective measures, up to and including termination of service.
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