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ONE CALL NOTIFICATION - 811


OBLIGATIONS OF THE APPROVED “ONE CALL” NOTIFICATION SYSTEMS 
     (N)

PROVIDER (Continued)
F. The 811 Provider must subscribe to termination facilities and lines in sufficient quantities to provide adequate service to the public, and enable the 811 Provider to receive calls to the 811 Service during normal business hours.

G. The 811 Service is provided on the condition that the 811 Provider subscribes to termination facilities and lines in sufficient quantities to adequately handle calls to the 811 Service without interfering with or impairing any services offered by the Company.

H. The 811 Provider must comply with all present and future state and federal rules pertaining to abbreviated dialing codes.

I. The 811 Provider is responsible for obtaining all necessary permissions, licenses, written consents, waivers and releases and all other rights from all persons whose work, statements or performances are used in connection with the 811 Service.

J. The 811 Provider must respond promptly to all complaints lodged with any regulatory authority against the 811 Service. If requested by the Company, the 811 Provider must assist the Company in responding to complaints made to the Company concerning the 811 Service.

K. The 811 Provider shall not promote the 811 Service with the use of any auto dialer or broadcasting of tones that dial the 811 abbreviated dialing code.

L. The 811 Provider must work separately with CLECs or other telecommunications providers operating and serving customers in the Company’s exchange(s) to ascertain whether 811 abbreviated dialing will be available to their end users.













     (N)
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