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ONE CALL NOTIFICATION - 811


OBLIGATIONS OF THE APPROVED “ONE CALL” NOTIFICATION SYSTEMS 
     (N)

PROVIDER

A. The 811 Provider must submit a written application to the Company. The 811 Provider may establish 811 Service in all or part of the Company’s exchanges. There may be only one 811 Provider per exchange.
B. The 811 Provider’s written application to establish 811 Service in a Company local exchange must include the following:

1. The local, foreign exchange or toll free telephone number into which the company should translate the dialed 811 abbreviated code. If the 811 Provider desires to change the telephone number into which the 811 abbreviated dialing code is translated, the 811 Provider must pay a number change charge as set forth in the Rates and Charges section of this tariff.

2. For network sizing and protection, an estimate of annual call volumes and holding time for calls to the 811 Service.

3. An acknowledgement of the possibility that the Commission’s assignment of the 811 abbreviated dialing code may be recalled at any time.

C. Local Calling for Company Subscribers

1. The 811 Provider, in cooperation with the Company, will assure that all 811 Service calls are local and do not generate any expanded local calling area (ELCA), intraLATA toll, interLATA long distance or pay-per-call charges for company subscribers.

2. When the 811 Provider applies for 811 Service from the Company, the 811 Provider must supply the Company with a toll free number. The company will translate the 811 digits into the telephone number provided by the Provider.

D. The 811 Provider is liable for and will indemnify, protect, defend and hold harmless the Company against all suits, actions, claims, demands and judgments, plus any expenses and counsel fees incurred by the Company on account thereof, whether suffered, made, instituted, or asserted by the 811 Provider or any other party of person, for any personal injury to or death of any person or persons, or for any loss, damage or distribution of any property, whether owned by the 811 Provider or others, arising out of or resulting directly from the 811 Service.


E.
The 811 Provider must develop an appropriate method of responding to 811 
    (N)


calls directed to it out of confusion or in error by Company Subscribers.
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