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QWEST COMMUNICATIONS CORPORATION

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES

APPLYING TO LOCAL EXCHANGE SERVICE

WITHIN THE STATE OF OHIO

Services, rates, terms, and conditions contained in this tariff on or before June 1, 2007 are grandfathered as of that date, and exist only to the extent necessary to describe the services, rates, terms, and conditions for customers who subscribed to service under this tariff prior to June 1, 2007.  Existing customers may continue service as long as they remain at their current location(s).

NOTE:

As of 12/31/2001, this tariff replaces LCI International Telecom Corp.’s (LCI) Ohio Tariff P.U.C.O. No. 4.  All services formerly provided by LCI under that tariff are as of 12/31/2001 offered under the same rates, terms, and conditions by Qwest Communications Corporation (QCC) in this tariff, Ohio Tariff P.U.C.O. No. 4.   SEQ CHAPTER \h \r 1The only changes made to this tariff were those necessary to indicate a change in name from LCI to QCC.
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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF TECHNICAL TERMS USED IN THIS TARIFF.

The following symbols shall be used in this tariff for the purpose indicated below:


C
-
To signify changed regulation.


D
-
To signify discontinued rate or regulation.


I
-
To signify increased rate.


M
-
To signify a move in the location of text.


N
-
To signify new rate or regulation.


R
-
To signify reduced rate.


S
-
To signify reissued matter.


T
-
To signify a change in text but no change in rate or regulation.
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This tariff is effective for, and sets forth the service offerings, rates, terms and conditions applicable to, the furnishing of intrastate local exchange communications service by Qwest Communications Corp. within the local exchange service area of Ameritech Ohio.

Services, rates, terms, and conditions contained in this tariff on or before March 1, 2007 are grandfathered as of that date, and exist only to the extent necessary to describe the services, rates, terms, and conditions for customers who subscribed to service under this tariff prior to March 1, 2007.  Existing customers may continue service as long as they remain at their current location(s).
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	SERVICE AREA EXCHANGES

1.
LATA:
Akron

NPA:
216


Prefix


Exchange

Prefix


Exchange

 253


Akron


 633


Akron


 258


Akron


 644


Akron


 274


Mantua


 645


Akron


 296


Ravenna

 672


Kent


 297


Ravenna

 673


Kent


 325


Rootstown

 677


Kent


 370


Akron


 678


Kent


 374


Akron


 686


Akron


 375


Akron


 688


Akron


 376


Akron


 699


Uniontown


 379


Akron


 724


Akron


 384


Akron


 733


Akron


 430


Canton


 745


Akron


 434


Akron


 753


Akron


 438


Canton


 762


Akron


 450


Canton


 773


Akron


 452


Canton


 784


Akron


 453


Canton


 794


Akron


 454


Canton


 796


Akron


 455


Canton


 798


Akron


 456


Canton


 821


Alliance


 471


Canton


 823


Alliance


 477


Canton


 825


Akron


 478


Canton


 828


Dalton


 484


Canton


 829


Alliance


 488


Canton


 830


Massillon


 489


Canton


 832


Massillon


 492


Canton


 833


Massillon


 493


Canton


 836


Akron


 494


North Canton

 837


Massillon


 495


Canton


 848


Akron


 497


North Canton

 854


Canal Fulton


 588


Canton


 860


Akron


 626


Kent


 864


Akron


 628


Mogadore

 866


Magnolia-Waynes


 630


Akron


 867


Akron
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SERVICE AREA EXCHANGES

1.
LATA:
Akron

NPA:
216  (Continued)


Prefix


Exchange

Prefix


Exchange

 869


Akron


 928


Akron


 873


Akron


 929


Akron


 875


Louis


 935


Marlboro


 877


Hartville


 938


Sebring


 879


Navarre


 945


Akron


 882


Manchester-S

 947


Atwater


 896


Greensburg

 966


North Canton


 920


Akron


 971


Akron


 922


Akron


 972


Akron


 923


Akron


 996


Akron


	


Issued:  December 28, 2001
Effective:  December 31, 2001


Issued By:
David Ziegler


Regional Director, Policy and Law


1801 California St.


Denver, Colorado  80202

Qwest Communications Corporation
Ohio PUCO Tariff No. 4


Original Page 9


LOCAL EXCHANGE SERVICE

	 SEQ CHAPTER \h \r 1
SERVICE AREA EXCHANGES

2.
LATA:
Cleveland

NPA:
216


Prefix


Exchange

Prefix


Exchange

 221


Cleveland

289


Cleveland


 226


Cleveland

 291


Cleveland


 228


Cleveland

 292


Terrace


 229


Cleveland

 295


Cleveland


 231


Cleveland

 321


Cleveland


 232


Bedford


 328


Independence


 234


Berea


 331


Cleveland


 235


Olmsted Falls

 333


Cleveland


 237


North Royalton

 341


Cleveland


 238


Strongsville

 344


Cleveland


 241


Cleveland

 348


Cleveland


 243


Berea


 349


Chagrin Falls


 247


Chagrin Falls

 351


Cleveland


 248


Chagrin Falls

 352


Gainesville


 249


Cleveland

 354


Gainesville


 251


Cleveland

 356


Cleveland


 252


Cleveland

 357


Gainesville


 254


Leroy


 360


Terrace


 255


Mentor


 361


Cleveland


 256


Kirtland


 362


Cleveland


 257


Mentor


 363


Cleveland


 261


Cleveland

 368


Cleveland


 265


Cleveland

 371


Cleveland


 266


Cleveland

 381


Cleveland


 267


Cleveland

 382


Cleveland


 268


Cleveland

 383


Cleveland


 269


Willoughby

 391


Cleveland


 271


Cleveland

 397


Cleveland


 281


Cleveland

 398


Cleveland


 283


Cleveland

 421


Cleveland
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2.
LATA:
Cleveland

NPA:
216 (Continued)


Prefix


Exchange

Prefix


Exchange

 423


Gates Mills

 561


Cleveland


 429


Cleveland

 566


Cleveland


 431


Cleveland

 572


Strongsville


 432


Cleveland

 573


Independence


 433


Cleveland

 574


Cleveland


 439


Bedford


 575


Cleveland


 441


Cleveland

 578


Cleveland


 442


Hillcrest


 579


Cleveland


 443


Cleveland

 581


Montrose-C


 444


Cleveland

 582


North Royalton


 445


Cleveland

 585


Wickliffe


 446


Hillcrest


 586


Cleveland


 447


Independence

 587


Montrose-C


 449


Hillcrest


 589


Cleveland


 451


Cleveland

 591


Terrace


 459


Cleveland

 621


Cleveland


 461


Hillcrest


 622


Cleveland


 464


Terrace


 623


Cleveland


473


Hillcrest


 631


Cleveland


 475


Montrose-C

 634


Cleveland


 476


Cleveland

 639


Gainesville


 479


Cleveland

 641


Cleveland


 481


Cleveland

 642


Independence


 486


Cleveland

 646


Hillcrest


 491


Cleveland

 651


Cleveland


 498


Chagrin Falls

 661


Cleveland


 521


Cleveland

 662


Montrose-C


 522


Cleveland

 663


Montrose-C


 523


Cleveland

 664


Cleveland


 524


Independence

 671


Cleveland


 526


Brecksville

 676


Cleveland


 529


Cleveland

 681


Cleveland


 531


Cleveland

 687


Cleveland


 541


Cleveland

 689


Cleveland


 546


Brecksville

 691


Cleveland
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2.
LATA:
Cleveland

NPA:
216  (Continued)


Prefix


Exchange

Prefix


Exchange

 692


Cleveland

 843


Victory


 694


Cleveland

 844


Cleveland


 696


Cleveland

 845


Victory


 721


Cleveland

 851


Cleveland


 728


Cleveland

 861


Cleveland


 729


Chesterland

 871


Trinity


 731


Cleveland

 880


Terrace


 732


Cleveland

 881


Cleveland


 734


Trinity


 883


Cleveland


 736


Cleveland

 884


Victory


 737


Cleveland

 885


Victory


 741


Cleveland

 886


Victory


 749


Cleveland

 888


Victory


 751


Cleveland

 891


Berla


 752


Cleveland

 892


Trinity


 754


Cleveland

 899


Trinity


 761


Cleveland

 921


Cleveland


 765


Terrace


 931


Cleveland


 766


Terrace


 932


Cleveland


 771


Cleveland

 941


Cleveland


 777


Trinity


 942


Willoughby


 778


Cleveland

 943


Wickliffe


 779


Trinity


 944


Wickliffe


 781


Cleveland

 946


Willoughby


 786


Bedford


 951


Willoughby


 787


Cleveland

 953


Willoughby


 791


Cleveland

 961


Cleveland


 795


Cleveland

 974


Mentor


 822


Cleveland

 975


Willoughby


 826


Berea


 976


Cleveland


 831


Terrace


 977


Cleveland


 834


Burton


 979


Trinity


 835


Trinity


 987


Cleveland


 838


Brecksville

 991


Cleveland


 842


Victory
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3.
LATA:
Columbus

NPA:
614


Prefix


Exchange

Prefix


Exchange

 221


Columbus

 263


Columbus


 222


Columbus

 264


Steubenville


 223


Columbus

 265


Columbus


 224


Columbus

 266


Steubenville


 225


Columbus

 267


Columbus


 227


Columbus

 268


Columbus


 228


Columbus

 272


Columbus


 229


Columbus

 274


Columbus


 231


Columbus

 275


Columbus


 235


Columbus

 276


Columbus


 236


Columbus

 278


Columbus


 237


Columbus

 279


Columbus


 238


Columbus

 281


Columbus


 239


Columbus

 282


Steubenville


 241


Columbus

 283


Steubenville


 243


Columbus

 284


Steubenville


 245


Rio Grande

 288


Lockbourne


246


Thornville

 291


Columbus


 248


Columbus

 292


Columbus


 249


Columbus

 293


Columbus


 251


Columbus

 294


Columbus


 252


Columbus

 297


Columbus


 253


Columbus

 298


Columbus


 254


Gnadenhutten

 299


Columbus


 256


Guyan


 333


Washington CH


 258


Columbus

 335


Washington CH


 261


Columbus

 337


Gahanna


 262


Columbus

 338


Columbus
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3.
LATA:
Columbus

NPA:
614  (Continued)


Prefix


Exchange

Prefix


Exchange

 341


Columbus

 453


Zanesville


 342


New Lexington

 454


Zanesville


 347


Corning


 455


Zanesville


 351


Columbus

 457


Columbus


 365


Columbus

 458


Clarington


 367


Cheshire

 459


Columbus


 373


Marietta


 460


Columbus


 374


Marietta


 461


Columbus


 376


Marietta


 462


Columbus


 377


Ironton


 463


Columbus


 379


Walnut


 464


Columbus


 388


Vinton


 466


Columbus


 394


Shawnee

 469


Columbus


 421


Columbus

 471


Gahanna


 423


Belpre


 472


Woodsfield


 424


Columbus

 473


Newport


 425


Barnesville

 475


Gahanna


 426


Jeffersonville

 476


Gahanna


 431


Worthington

 478


Gahanna


 433


Worthington

 479


Gahanna


 436


Worthington

 481


Columbus


 437


Bloomingburg

 483


Duffy


 438


Worthington

 484


Bethesda


 441


Gallipolis

 486


Columbus


 442


Columbus

 487


Columbus


 443


Columbus

 489


Columbus


 444


Columbus

 491


Lockbourne


 445


Columbus

 492


Lockbourne


 446


Gallipolis

 495


New Holland


447


Columbus

 497


Lockbourne


 451


Columbus

 498


Newcomerstown


 452


Zanesville
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3.
LATA:
Columbus

NPA:
614  (Continued)


Prefix


Exchange

Prefix


Exchange

 523


Westerville

 674


Phi Lo


 532


Ironton


 676


Bellaire


 533


Ironton


 681


Lancaster


 535


Mingo Junction

 687


Lancaster


 536


Rushville

 695


St. Clairsville


 537


Toronto


 697


Roseville


 538


Columbus

 743


Somerset


 545


West Lafayette

 744


Worthington


 566


Columbus

 746


Sugar Grove


 567


Lewisville

 752


Columbus


 575


Reynoldsburg

 753


Nelsonville


 577


Reynoldsburg

 754


Dresden


 621


Columbus

 755


Reynoldsburg


 622


Coshocton

 756


Carroll


 623


Coshocton

 757


Somerton


 624


Columbus

 759


Reynoldsburg


 633


Martins Ferry-B

 761


Dublin


 635


Martins Ferry-B

 762


Murray City


 636


Washington CH

 764


Dublin


 643


Arabia


 766


Dublin


 644


Columbus

 771


Hilliard


 645


Columbus

 777


Hilliard


 653


Lancaster

 784


Columbus


 654


Lancaster

 785


Worthington


 659


Glenford


 786


Worthington


 671


Bellaire
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3.
LATA:
Columbus

NPA:
614  (Continued)


Prefix


Exchange

Prefix


Exchange

 791


Dublin


 866


Reynoldsburg


 792


Dublin


 868


Reynoldsburg


 793


Dublin


 870


Alton


 794


Westerville

 871


Grove City


 798


Dublin


 872


Norwich


 821


Columbus

 874


Sedalia


 825


Westerville

 875


Grove City


 829


Conesville

 876


Hilliard


 833


Canal Winchester
 877


Harrisburg


 836


Groveport

 878


Alton


 837


Canal Winchester
 879


West Jefferson


 841


Worthington

 882


Westerville


 842


Worthington

 885


Worthington


 846


Worthington

 888


Worthington


 847


Worthington

 889


Dublin


 848


Worthington

 890


Westerville


 849


Fultonham

 891


Westerville


 851


Alton


 895


Westerville


 852


London


 898


Westerville


 853


Alton


 899


Westerville


 855


New Albany

 922


Uhrichsville


 860


Reynoldsburg

 926


Beallsville


 861


Reynoldsburg

 934


Graysville


 863


Reynoldsburg

 939


New Albany


 864


Reynoldsburg

 948


Milledgeville


 865


New Matamoras

 976


Columbus
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4.
LATA:
Dayton


NPA:
513


Prefix


Exchange

Prefix


Exchange

 220


Dayton


 277


Dayton


 222


Dayton


 278


Dayton


 223


Dayton


 279


Dayton


 224


Dayton


 285


Dayton


 225


Dayton


 288


Danville-H


 226


Dayton


 290


Dayton


 227


Dayton


 293


Dayton


 228


Dayton


 294


Dayton


 229


Dayton


 296


Dayton


 233


Dayton


 297


Dayton


 234


Dayton


 298


Dayton


 235


Dayton


 299


Dayton


 236


Dayton


 322


Springfield


 237


Dayton


 323


Springfield


 252


Dayton


 324


Springfield


 253


Dayton


 325


Springfield


 254


Dayton


 327


Springfield


 255


Dayton


 328


Springfield


 256


Dayton


 365


Rainsboro


 257


Dayton


 368


Fletcher-Lena


 258


Dayton


 372


Xenia


 259


Dayton


 374


Xenia


 262


Dayton


 376


Xenia


 263


Dayton


 390


Springfield


 264


Vandalia


 392


Ripley


 265


Pitchin


 393


Hillsboro


 267


Dayton


 399


Springfield


 268


Dayton


 420


Middletown


 274


Dayton


 422


Middletown


 275


Dayton


 423


Middletown


 276


Dayton


 424


Middletown
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4.
LATA:
Dayton

NPA:
513  (Continued)


Prefix


Exchange

Prefix


Exchange

 425


Middletown

 748


Franklin


 426


Beavercreek

 754


Fairborn


 427


Beavercreek

 764


Belfast


 429


Beavercreek

 766


Cedarville


 433


Dayton


 767


Yellow Spring-CLI


 434


Dayton


 773


Pi Qua


 435


Dayton


 778


Pi Qua


 436


Dayton


 795


Aberdeen


 438


Dayton


 845


New Carlisle


 439


Dayton


 846


New Carlisle


 443


Dayton


 847


Miamisburg-W. CA


 445


Dayton


 848


Bellbrook


 449


Dayton


 849


Medway


 453


Bowersville

 857


Christiansburg


 454


Vandalia


 859


Miamisburg-W. CA


 455


Dayton


 862


Spring Valley


 457


Dayton


 864


Enon


 461


Dayton


 865


Miamisburg-W. CA


 462


South Charleston
 
866


Miamisburg-W. CA


 463


Dayton


 873


Fairborn


 466


Marshall


 878


Fairborn


 476


Dayton


 879


Fairborn


 495


Dayton


 882


Donnelsville


496


Dayton


 883


South Sonlon


 499


Dayton


 885


Centerville-M


 539


Monroe


 890


Vandalia


 569


South Vienna

 898


Vandalia


 675


Jamestown

 927


Sugar Tree Ridge


 695


Winchester

 964


North Hampton


 743


Franklin


 969


Tremont City


 746


Franklin


 988


Trenton
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5.
LATA:
Toledo

NPA:
419


Prefix


Exchange

Prefix


Exchange

 240


Toledo


 474


Toledo


 241


Toledo


 475


Toledo


 242


Toledo


 476


Toledo


 243


Toledo


 478


Toledo


 244


Toledo


 479


Toledo


 245


Toledo


 531


Toledo


 246


Toledo


 534


Toledo


 247


Toledo


 535


Toledo


 248


Toledo


 536


Toledo


 249


Toledo


 537


Toledo


 252


Toledo


 539


Toledo


 255


Toledo


 595


New Riegel


 259


Toledo


 621


Sandusky


 269


Toledo


 624


Sandusky


 292


Toledo


 625


Sandusky


 294


Upper Sandusky

 626


Sandusky


 321


Toledo


 627


Sandusky


 332


Fremont


 661


Toledo


 334


Fremont


 665


Lindsey


 355


Fremont


 666


Toledo


 359


Bloomingville

 684


Castalia


 381


Toledo


 691


Toledo


 382


Toledo


 693


Toledo


 385


Toledo


 697


Toledo


 389


Toledo


 698


Toledo


 421


Findlay


 726


Toledo


 422


Findlay


 727


Toledo


 423


Findlay


 729


Toledo


 424


Findlay


 865


Holland


 425


Findlay


 866


Holland


 427


Findlay


 867


Holland


 435


Fostoria


 868


Holland


 436


Fostoria


 872


Perrysburg


 443


Tiffin


 874


Perrysburg


 447


Tiffin


 877


Whitehouse


 448


Tiffin


 891


Maumee


 470


Toledo


 893


Maumee


 471


Toledo


 897


Maumee


 472


Toledo


 936


Toledo


 473


Toledo
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6.
LATA:
Youngstown

NPA:
216


Prefix


Exchange

Prefix


Exchange

 227


Rogers


 568


Hubbarij


 332


Salem


 652


Niles


 337


Salem


 679


Salineville


 385


East Liverpool

 726


Youngstown


 386


East Liverpool

 740


Youngstown


 424


Lisbon


 742


Youngstown


 426


East Palestine

 743


Youngstown


 427


Leetonia


 744


Youngstown


 448


Sharon


 746


Youngstown


 457


New Waterford

 747


Youngstown


 482


Columbiana

 750


Youngstown


 530


Girard


 755


Youngstown


 532


Wellsville

 757


Youngstown


 533


Canfield


 758


Youngstown


 534


Hubbard


 759


Youngstown


 536


Lowellville

 782


Youngstown


 538


North Jackson

 783


Youngstown


 539


Girard


 788


Youngstown


 542


North Lima

 792


Youngstown


 544


Niles


 793


Youngstown


 545


Girard


 797


Youngstown


 549


North Lima

 799


Youngstown
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	 SEQ CHAPTER \h \r 1SECTION 1 - DEFINITIONS
Certain terms used generally throughout this tariff are defined below.

Account Codes
Allows a Customer to allocate local calls to a 4-digit, verified and non-verified account code.

Advanced Payment
Payment of all or part of a charge required before the start of service.

Alternate Answering
In the event that the called telephone number is not answered within three to four rings, this feature automatically forwards incoming calls to a predetermined, dialable telephone number served by the same Central Office switch, or provides interswitch transfer to a predetermined, dialable telephone number where technically available. 

Answer Supervision
Answer Supervision must be provided when an QCC service offering is connected to switching equipment or a customer-provided communications system.  The customers equipment or system must provide answer supervision so that the measure of chargeable time begins upon the delivery of the customer’s call to the switching equipment or to the equipment connected to the communications system and ends upon termination of the call by the calling party.  If a customer’s communications system fails to promptly return to QCC an idle (on-hook) state upon completion of the call, the customer will be responsible for all charges that result up until the time the customer’s communication system signals QCC’s network that the call has been terminated or until such time that QCC’s own system terminates the call.

Authorized User
A person, firm, corporation or other entity that either is authorized by the Customer to use local exchange telephone service or is placed in a position by the Customer, either through acts or omissions, to use local exchange telephone service.

Automatic Callback
The telephone number associated with the last incoming call to the customer may be automatically redialed.  Activation must occur before another incoming call or a call waiting indication is received by the customer.

Break Rotary Arrangement


A break rotary arrangement permits a Customer to take an entire rotary group of non-residence, PBX trunk or Centrex Central Office station numbers arranged for rotary service and break it into individual numbers or a group of numbers which are unattended and/or which a Customer desires to make unavailable to accept

incoming calls on the rotary group.  The arrangement is available where facilities permit.


Business Service
A switched network service that provides for dial Station Communications origination for which the subscriber pays a rate that is described as a business or commercial rate.

Busy Line Transfer
In the event that the called telephone number is busy, this feature automatically forwards incoming calls to a predetermined, dialable telephone number served by the same Central Office switch, or provides interswitch forwarding to a predetermined, dialable telephone number where technically available.
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Call Forward Busy
Automatically routes incoming calls to a designated answering point when the called line is busy.

Call Forward No Answer
Automatically routes incoming calls to a designated answering point when the called line does not answer within a pre-specified number of rings.

Call Forward Variable
Automatically routes incoming calls to a designated answering point, regardless of whether the user’s Station is idle or busy.

Call Hold
Allows the Customer to hold one call for any length of time provided that neither party goes On Hook.

Call Number Delivery Blocking
Blocks the delivery of the number to the called party on a per call basis.

Call Park
Allows a Customer to “park” a call against their directory number within the business group and “unpark” the call from any other directory number.  A business group consists of a series of Customer-defined telephone numbers.

Call Pickup
Allows a Customer to answer incoming calls to another Station line within a defined call Pickup group.   Call Pickup is provided as either Group Call Pickup, where the predesignated groups can pickup each other’s calls by activating an access code or a feature key, or Directed Call Pickup, where any call can be retrieved by dialing a different access code followed by the extension number.

Call Screening
Allows the Customer to avoid the receipt of certain unwanted calls by programming the line to recognize and screen up to 10 different telephone numbers, whether or not the number is known.  Calls from the screened numbers will be diverted to a recorded message which states that calls are not being accepted at this time.

Call Trace
Automatically traces the number of the line used for the last call received by the User.

Call Waiting
Provides the Customer with a burst of tone to indicate that another call is waiting.  The second call can either be answered by flashing the switchhook or hanging up the phone and being rung back by the caller.

Call Waiting Cancel
Allows a Customer to cancel the Call Waiting feature on a per call basis by dialing a specific two digit code.
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Caller ID
Allows the Customer to view the telephone number of an incoming call, prior to answering the call.

Caller ID with Name
Allows the Customer to view both the listed name and the telephone number of an incoming call, prior to answering the call.

Class of Service (COS)
Used to prevent a Station from dialing certain codes and numbers.

Combination Trunk Message Service
This is a trunk line that provides for both inbound and outbound calls.  The message service indicates the calls are rated on a per message basis.

Company
Qwest Communications Corporation, a Delaware corporation, which is the issuer of this tariff.

Commission
The Public Utilities Commission of Ohio.

Customer
The person, firm, corporation or other entity that orders service and is responsible for the payment of charges and for compliance with the Company’s tariff regulations.

Customer Control Option
There are two distinct options - one associated with Busy Line Transfer and the other with Alternate Answering.  Each of these options will allow the customer to activate/deactivate the associated feature and to change the telephone number to which calls are set to forward.

Dial Pulse (DP)
The pulse type employed by rotary dial Station sets.

Direct Inward Dialing (DID)
A service attribute that routes incoming calls directly to Stations, by-passing a central answering point.

Direct Connect

Allows for automatic dialing of a single fixed telephone number from an exchange line.

Direct Custom Access

Permits a customer to directly access; via the exchange network, the directory assistance database for the customer’s particular numbering plan area utilizing customer-provided terminal equipment.

Distinctive Ringing

Allows the Customer to designate up to ten telephone numbers for which incoming calls will have a distinctive ring.
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Dual Tone Multi-Frequency (DTMF)
The pulse type employed by tone dial Station sets.

Easy Call

This feature provides for the automatic dialing of a dialable, telephone number consisting of seven or more digits in the event that the customer’s line is taken off-hook and dialing does not commence within a predetermined interval, usually seven seconds.

Individual Case Basis
A service arrangement in which the regulations, rates and charges are developed based on the specific circumstances of the Customer’s situation.

Interconnection
Local traffic exchange provides the ability for another local exchange provider to terminate local traffic on the Company’s network.  In order to qualify for local traffic exchange, the call must be originated by an end user of a company that is authorized (certified) by the PUCO to provide local exchange service, and originates and terminates within a local calling area of the company.

Joint User
A person, firm or corporation designated by the Customer as a user of local exchange service furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are billed under a joint use arrangement.

LATA (Local Access Transport Area)
A geographical area established by the U.S. District Court for the District of Columbia in Civil Action No.

17-49, within which a local exchange company provides communications services.

Local Calling
A completed call or telephonic communication between a calling Station and any other Station within the local service area of the calling Station.

Local Exchange Carrier
A company that furnishes exchange telephone service.

Mbps
Megabits, or millions of bits, per second.

Message Waiting
This feature provides an indication to a Station User that a message is waiting.  Indications may be visual (lamp) or audible (stuttered dialtone).
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Most Idle Trunk Selection (MIDL)
MIDL Trunk selection occurs when a switching unit selects from a Trunk group the Trunk that has been idle for the longest period of time.

Multiple Appearance Directory Numbers
A directory number that is assigned more than once to one or more Proprietary Business Sets.

Multi-Frequency (MF)
An inter-machine pulse-type used for signaling between telephone switches, or between telephone switches and PBX/key systems.

Multi Ring Service
Allows the customer to have as many as three telephone numbers associated with a single line.  Distinctive ringing will be provided for each of the additional telephone numbers to facilitate identification of incoming calls.

Non-Recurring Charges
The on-time initial charges for services or facilities, including but not limited to charges for construction, installation, or special fees, for which the Customer becomes liable at the time the Service Order is executed.

Off-Hook
The term “off-hook” denotes the active condition of a telephone exchange service line.

On-Hook
The term “on-hook” denotes the idle condition of a telephone exchange service line.

Party Number Blocking
Party number blocking will provide customers with the capability to prevent the disclosure of the calling telephone number on calls made to an exchange service equipped with Caller ID and other advanced custom calling services where the calling party number may be disclosed.

Presubscription-2 (PIC-2)
An arrangement whereby a Customer may select and designate to the Company an Interexchange Carrier it wishes to access, without an access code, for completing intraLATA toll calls.   The selected Interexchange Carrier is referred to as the End User’s Primary Interexchange Carrier (PIC-2).  InterLATA Presubscription is offered pursuant to QCC Rates and Services Schedule No. 8.

Public Utilities Commission (PUC)
The Public Utilities Commission of Ohio.
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Repeat Dialing
The telephone number associated with the last outgoing call placed by the customer may be automatically redialed.  Activation must occur before another outgoing call is placed by the customer.

Recurring Charges
The monthly charges to the Customer for services, facilities and equipment, which continue for the agreed upon duration of the service.

Remote Call Forwarding (RCF)
All calls dialed to a telephone number equipped for RCF are automatically forwarded to another dialable exchange or 800 Service telephone number.  

Resale of Services
Resale of services is available only to carriers which are certified by the PUCO to provide intrastate local exchange services.  There are no prohibitions or limitations on the resale of services.

Scan Alert
Scan Alert provides supervision of circuit continuity for exchange lines that are connected to end user premises’ alarm systems in order to monitor and report line break detection to a remote monitoring alarm station.

Service Commencement Date
The first day following the date on which the Company notifies the Customer that the requested service or facility is available for use, unless extended by the customer’s refusal to accept service which does not conform to standards set forth in the Service Order or this tariff, in which case the Service Commencement Date is the date of the Customer’s acceptance of service.  The parties may mutually agree on a substitute Service Commencement Date.

Service Order
The written request for local exchange services executed by the Customer and the Company in a format specified by the Company.  The signing of a Service Order by the Customer and acceptance thereof by the Company initiates the respective obligations of the parties as set forth therein and pursuant to this tariff, but the duration of the service is calculated from the Service Commencement Date.

Services
The Company’s telecommunications services offered on the Company’s network.

Shared Facilities
A facility or equipment system subsystem that can be used simultaneously by several Customers.
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Special Delivery Feature
When encountering a busy or don’t answer condition on outgoing calls, the calling party may be automatically forwarded to a predetermined, dialable telephone number served by the same or a different Central Office switch, where facilities permit.

Speed Calling
Provides a Customer with the option to call other telephone numbers by dialing a code rather than the complete telephone number.  The repertory list for such telephone numbers is available in an 8 or 30 number capacity.

Station
Telephone equipment from or to which calls are placed.

Switched Access Service
Switched Access Service, which is available to customers for their use in furnishing their service to end users, provides a two-point communications path between a customer’s premises and an end user’s premises.  It provides for the use of common terminating, switching and transport facilities.  Switched access service provides the ability to originate calls from an end user’s premises to a customer’s premises, and to terminate calls from a customer’s premises to end user’s premises.

Three-Way Calling
The Customer can sequentially call up to two other people and add them together to make up a three-way call.

Trunk
A communications path connecting two switching systems in a network, used in the establishment of an end-to-end connection.

Trunk Message Plan, Outdial


This is a trunk line that provides only outbound calls; there may be no incoming calls to an outdial trunk.

The message service indicates the calls are rated on a per message basis.


ULAA Polling Option
The ULAA Polling option allows a scan alert service end user’s alarm system to meet underwriters laboratories AA requirements.
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2.1
Undertaking of the Company

2.1.1
Scope
The Company undertakes to furnish communications service in connection with one-way and/or two-way information transmission between points within the State of Ohio under the terms of this tariff.

The Company is responsible under this tariff only for the services and facilities provided herein, and it assumes no responsibility for any service provided by any other entity that purchases access to the Company network in order to originate or terminate its own services or to communicate with its own customers.


2.1.2
Shortage of Equipment or Facilities
The furnishing of service under this tariff is subject to the availability on a continuing basis of all the necessary facilities and is limited to the capacity of the Company’s facilities as well as the facilities the Company may obtain from other carriers to furnish service from time to time as required at the sole discretion of the Company.
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2.1
Undertaking of the Company (Continued)


2.1.3
Terms and Conditions


2.1.3.1
Except as otherwise provided herein, service is provided on the basis of a minimum period of at least one month, and shall continue to be provided until canceled by the Customer, in writing, on not less than 30 days notice.  Unless otherwise specified herein, for the purpose of computing charges in this tariff, a month is considered to have 30 days.  All calculations of dates set forth in this tariff shall be based on calendar days, unless otherwise specified herein.



2.1.3.2
Customers may be required to enter into written Service Orders which shall contain or reference the name of the customer, a specific description of the service ordered, the rates to be charged, the duration of the services, and the terms and conditions in this tariff.



2.1.3.3
At the expiration of the initial term specified in each Service Order, or in any extension thereof, service shall continue on a month to month basis at the then current rates unless terminated by either party upon 30 days written notice.  Any termination shall not relieve Customer of its obligation to pay any charges incurred under the Service Order and this tariff prior to termination.  The rights and obligations which by their nature extend beyond the termination of the term of the Service Order shall survive such termination.



2.1.3.4
This tariff shall be interpreted and governed by the laws of the State of Ohio without regard for its choice of laws provision.



2.1.3.5
The Customer has no property right to the Telephone number or any other call number designation associated with services furnished by the Company.  The Company reserves the right to change such numbers, or the central office designation associated with such numbers, or both, assigned to the Customer, whenever the Company deems it necessary to do so in the conduct of its business.



2.1.3.6
The Customer agrees to operate Company-provided equipment in accordance with instructions of the Company or the Company’s agent.  Failure to do so will void Company liability for interruption of service and may make the Customer responsible for damage to equipment pursuant to section 2.1.3.7 below.



2.1.3.7
The Customer agrees to return to the Company all Company-provided equipment delivered to the Customer within five (5) days of the termination of the service in connection with which the equipment was used.  Said equipment shall be in the same condition as when delivered to Customer, normal wear and tear only excepted.  Customer shall reimburse the Company, upon demand, for any costs incurred by the Company due to Customer’s failure to comply with this provision
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2.1
Undertaking of the Company (Continued)


2.1.4.
Liability of the Company 



2.1.4.1
The liability of the Company for damages arising out of the furnishing of its Service, including but not limited to mistakes, omissions, interruption, delay , or errors, or other defects, representations, or use of these services or damages arising out of the failure to furnish the service, whether caused by acts or omission, shall be limited to the extension of allowances for interruption as set forth in 2.6, below.  The extension of such allowances for interruption shall be the sole remedy of the Customer and the sole liability of the Company.  The Company will not be liable for any direct, indirect, incidental, special, consequential, lost profits, exemplary or punitive damages to Customer as a result of any Company service, equipment or facilities, or the acts or omissions or negligence of the Company’s employees or agents.



2.1.4.2
The Company’s liability for willful misconduct, if established as a result of judicial or administrative proceedings, is not limited by this tariff.  The Company’s liability, if any, with regard to delayed installation of Company facilities or commencement of service, shall not exceed $1,000.  With respect to any other claim or suit, by a Customer or by any others, for damage associated with the ordering (including the reservation of any specific number for use with a service), installation (including delays thereof), provision, termination, maintenance, repair, interruption of restoration of any service or facilities offered under this tariff, and subject to the provisions of Section 2.6, the Company’s liability, if any, shall be limited as provided herein.  Approval of limitation of liability language by the PUCO does not constitute a determination by the Commission that the limitation of liability imposed by the company should be upheld in a court of law.  Approval by the Commission merely recognizes that since it is a court’s responsibility to adjudicate negligence and consequent damage claims, it is also the court’s responsibility to determine the validity of the exculpatory clause.



2.1.4.3
The Company shall not be liable for any delay or failure of performance or equipment due to causes beyond its control, including but not limited to: acts of God, fire, flood, explosion or other catastrophes; and law, order, regulation, direction, action or request of the United States government or of any other government, including state and local governments having or claiming jurisdiction over the Company, or of any department, agency, commission, bureau, corporation or other instrumentality of any one or more of these federal, state, or local governments, or of any military authority; preemption of existing service in compliance with national emergencies; insurrections; riots; wars; unavailability of rights-or-way or materials, or strikes, lockouts, work stoppages, or other labor difficulties.



2.1.4.4
The Company shall not be liable for (a) any act or omission of any entity furnishing the Company or the Company’s Customers facilities or equipment used for or with the services the Company offers; or (b) for the acts or omissions of common carriers or warehousemen.
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2.1
Undertaking of the Company (Continued)


2.1.4
Liability of the Company (Continued)



2.1.4.5
The Company shall not be liable for any damages or losses due to the fault of negligence of the Customer or due to the failure of malfunction of Customer-provided equipment or facilities.



2.1.4.6
The Customer shall indemnify and hold the Company harmless from any and all loss, claims, demands, suits, or other action, or any liability whatsoever, whether suffered, made, instituted, or asserted by any other party or person(s), and for any loss, damage, or destruction of any property whether owned by the Customer or others, caused or claimed to have been caused directly or indirectly by the installation, operation; failure to operate, maintenance, removal, condition, location, or use of installation provided by the Company.  The Company reserves the right to require each Customer to sign an agreement acknowledging acceptance of the provisions of this section as a condition precedent to such installations.  Approval of limitation of liability language by the PUCO does not constitute a determination by the Commission that the limitation of liability imposed by the company should be upheld in a court of law.  Approval by the Commission merely recognizes that since it is a court’s responsibility to adjudicate negligence and consequent damage claims, it is also the court’s responsibility to determine the validity of the exculpatory clause.



2.1.4.7
The Company shall not be liable for any defacement of or damage to Customer premises resulting from the furnishing of services or equipment on such premises or the installation or removal thereof, unless such defacement or damage is caused by gross negligence or willful misconduct of the Company’s agents or employees.  No agents or employees of other participating carriers shall be deemed to be agents or employees of the Company.



2.1.4.8
Not withstanding the Customer’s obligations as set forth in Section 2.3.2, the Company shall be indemnified, defended, and held harmless by the Customer or by others authorized by it to use the service against any claim, loss of damage arising from Customer’s use of services furnished under this tariff, including: claims for libel, slander, invasion of privacy or infringement of copyright arising from the material, data, information, or other content transmitted via the Company’s service; and patent infringement claims arising from combining or connecting the service offered by the Company with apparatus and systems of the Customer or others, All other claims arising out of any act or omission of the Customer or others, in connection with any service provided by the Company pursuant to this tariff.



2.1.4.9
The entire liability of the Company for any claim, loss, damage or expense from any cause whatsoever shall in no event exceed sums actually paid to the Company by Customer for the specific services giving rise to the claim, and no such action or preceding against the Company shall be commenced more that one year after the service is rendered.


	


Issued:  December 28, 2001
Effective:  December 31, 2001


Issued By:
David Ziegler


Regional Director, Policy and Law


1801 California St.


Denver, Colorado  80202

Qwest Communications Corporation
Ohio PUCO Tariff No. 4


Section 2


Original Page 5


LOCAL EXCHANGE SERVICE

	 SEQ CHAPTER \h \r 1SECTION 2 - REGULATIONS (Continued) 

2.1
Undertaking of the Company (Continued)


2.1.4
Liability of the Company (Continued)



2.1.4.10
The Company makes no warranties or representations, express or implied, including warranties of merchantability or fitness for a particular use, except those expressly set forth herein.



2.1.4.11
The Company shall not be liable for any act or omission of any other company or companies furnishing a portion of the service, or for damages associated with service, channels, or equipment which it does not furnish, or for damages which result from the operation of Customer-provided systems, equipment, facilities or services which are interconnected with Company services.



2.1.4.12
The Company does not guarantee nor make any warranty with respect to service installations at locations at which there is present an atmosphere that is explosive, prone to fire, dangerous or otherwise unsuitable for such installations.  The Customer shall indemnify and hold the Company harmless from any and all loss, claims, demands, suits or other action, or any liability whatsoever, whether suffered, made, instituted or asserted by the Customer or by any other party, for any personal injury to, or death of, any person or persons, or for any loss, damage or destruction of any property, whether owned by the Customer or others, caused or claimed to have been caused, directly or indirectly, by the installation, operation, failure to operate, maintenance, removal, presence, condition, locations or use of service furnished by the Company at such locations.



2.1.4.13
The Company shall not be liable for the Customer’s failure to fulfill its obligations to take all necessary steps including, without limitation, obtaining, installing and maintaining all necessary equipment, or materials and supplies, for interconnection of the terminal equipment or communications system of the Customer, or any third party acting as its agent, to the Company’s network.  The Customer shall secure all licenses, permits, rights-of-way, and other arrangements necessary for such interconnection.  In addition, the Customer shall ensure that its equipment and/or system or that of its agent is properly interfaced with the Company’s service, that the signals emitted into the Company’s network are of proper mode, band-with, power, data speed, and signal level for the intended use of the Customer and in compliance with the criteria set forth in Section 2.1.6 following, and that the signals do not damage Company equipment, injure its personnel or degrade service to other Customers.  If the Customer or its agent fails to maintain and operate its equipment and/or system or that of its agent properly, with resulting imminent harm to Company equipment, personnel, or the quality of service to other Customers, the Company may, upon written notice, require the use of protective equipment at the Customer’s expense.  If this fails to produce satisfactory quality and safety, the Company may, upon written notice, terminate the Customer’s service without liability.
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2.1
Undertaking of the Company (Continued)


2.1.4
Liability of the Company (Continued)



2.1.4.14
With respect to Emergency Number 911 Service:







(a)
This service is offered solely as  an aid in handling assistance calls in connection with fire, police and other emergencies.  The Company is not responsible for any losses, claims, demands, suits or any liability whatsoever, whether suffered , made, instituted or asserted by the Customer or by any other party or person for any personal injury to or death of any person or persons, and for any loss, damage or destruction of any property, whether owned by the Customer or others, caused or claimed to have been caused by: (1) mistakes, omissions, interruptions, delays, errors or other defects in the provision of this service, or (2) installation, operation, failure to operate, maintenance, removal, presence, condition, location or use of any equipment and facilities furnishing this service.







(b)
The Company is not responsible for any infringement or invasion of the right of privacy of any person or persons, caused or claimed to have been caused, directly or indirectly, by the installation, operation, failure to operate, maintenance, removal, presence, condition, occasion or use of emergency 911 service features and the equipment associated therewith, or by any services furnished by the Company including, but not limited to, the identification of the telephone number, address or name associated with the telephone used by the party or parties accessing emergency 911 service, and which arise out of the negligence or other wrongful act of the Company, the Customer, its users, agencies or municipalities, or the employees or agents of any one of them.
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2.1
Undertaking of the Company (Continued)


2.1.4
Liability of the Company (Continued)



2.1.4.15
The Company’s liability arising from errors or omissions in Directory Listings, other than charged listing, shall be limited to the amount of actual impairment of the Customer’s service and in no event shall exceed one-half the amount of the fixed monthly charges applicable to exchange service affected during the period covered by the directory in which the error or omission occurs.  In cases of charged Directory Listings, the liability of the Company shall be limited to an amount not exceeding the amount of charges for the charged listings involved during the period covered by the directory in which the error or omission occurs.



2.1.4.16
In conjunction with a non-published telephone number, as described in Section 3.4.5.3, the Company will not be liable for failure or refusal to complete any call to such telephone when the call is not placed by number.  The Company will try to prevent the disclosure of the number of such telephone, but will not be liable should such number be divulged.



2.1.4.17
When a Customer with a non-published telephone number, as defined herein, places a call to the Emergency 911 Service, the Company will release the name and address of the calling party, where such information can be determined, to the appropriate local governmental authority responsible for the Emergency 911 Service, upon request of such governmental authority.  By subscribing to service under this tariff Customer acknowledges and agrees with the release of information as described above.



2.1.4.18
In conjunction with the Busy Line Verification and Interrupt Service as described in Section 3.3.2, the Customer shall indemnify and save the Company harmless against all claims that may arise from either party to the interrupted call or any person.



2.1.4.19
The Company shall not be liable for any act or omission concerning the implementation of Presubscription, as defined herein.



2.1.4.20
Neither the Company nor any of its agents, contractors or other persons retained by the Company shall be liable to any Customer for: (I) any loss relating to or arising out of THIS AGREEMENT, whether in contract, tort or otherwise, that exceeds the amount the Company would have charged the applicable Customer for the service that gave rise to such loss; and, (ii) any Consequential Damages (defined as indirect, special, consequential, incidental or punitive damages, including but not limited to loss of anticipated profits or revenue or other economic loss in connection with or arising from anything said, omitted or done).
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2.1
Undertaking of the Company (Continued)


2.1.5
Notification of Service-Affecting Activities
The Company will provide the Customer reasonable notification of service-affecting activities that may occur in normal operation of its business. Such activities may include, but are not limited to, equipment or facilities additions, removals or rearrangements and routine preventive maintenance.  Generally, such activities are not specific to any individual Customer but affect many Customers services.  No specific advance notification period is applicable to ally service activities.   The Company will work cooperatively with the Customer to determine the reasonable, notification requirements.  With some emergency or unplanned service-affecting conditions, such as an outage resulting from cable damage, notification to the Customer may not be possible.
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2.1
Undertaking of the Company (Continued)


2.1.6
Provisions of Equipment and Facilities


2.1.6.1
The Company shall use reasonable efforts to make available services to a Customer on or before a particular date, subject to the provisions of and compliance by the Customer with the regulations contained in this tariff.  The Company does not guarantee availability by any such date and shall not be liable for any delays in commencing service to an Customer.



2.1.6.2
The Company shall use reasonable efforts to maintain facilities and equipment that it furnishes to the Customer.  The Customer may not, nor may Customer permit others to, rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of the facilities or equipment installed by the Company, except upon the written consent of the Company.  



2.1.6.3
Equipment the Company provided or installs at the Customer Premises for use in connection with the services the Company offers shall not be used for any purpose other than that for which the Company has provided it.



2.1.6.4
The Company shall not be responsible for the installation, operation, or maintenance of any Customer provided communications equipment.  Where such equipment is connected to the facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited to the furnishing of facilities offered under this tariff and to the maintenance and operation of such facilities.  Beyond this responsibility, the Company shall not be responsible for:




(a)
the transmission of signals by Customer provided equipment or for the quality of, 
or defects in, such transmission; or




(b)
the reception of signals by Customer provided equipment; or




(c)
network control signaling where such signaling is performed by Customer-
provided network control signaling equipment.
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2.1
Undertaking of the Company (Continued)


2.1.7
Non-routine Installation
At the Customer’s request, installation and/or maintenance may be performed outside the Company’s regular business hours or in unusual locations.   In such cases, charges based on cost of the actual labor, material, or other costs incurred by or charged to the Company will apply.  If installation is started during regular business hours but, at the Customer’s request, extends beyond regular business hours into time periods including, but not limited to, weekends, holidays, and/or night hours, additional charges may apply.


2.1.8
Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its agents or contractors.
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2.2
Prohibited Uses

2.2.1
The services the Company offers shall not be used for any unlawful purpose or for any use as to 

which the Customer has not obtained all required governmental approvals, authorizations, 

licenses, consents and permits.


2.2.2
The Company may require a Customer to immediately shut down its transmission of signals if said 

transmission is causing interference to others.

2.3
Obligations of the Customer

2.3.1
General
The Customer shall be responsible for:

(a)
the payment of all applicable charges pursuant to this tariff;

(b)
reimbursing the Company for damage to, or loss of, the Company’s facilities or equipment caused by the acts or omissions of the Customer; or the noncompliance by the Customer, with these regulations; or by fire or theft or other casualty on the Customer’s premises, unless caused by the negligence or willful misconduct of the employees or agents of the Company.  The Company will, upon reimbursement for damages, cooperate with the Customer in prosecuting a claim against the person causing such damage and the Customer shall be subrogated to the Company’s right of recovery of damages to the extent of such payment.

(c)
providing at no charge, as specified from time to time by the Company , any needed personnel, equipment, space, and power to operate Company facilities and equipment installed on the premises of the Customer, at the level of heating and air conditioning necessary to maintain the proper operating environment of such premises.
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2.3
Obligations of the Customer (Continued)


2.3.1
General (Continued)

(d)
obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and conduit necessary for installation of fiber optic cable and associated equipment used to provide Local Exchange Service to the Customer from the cable building entrance or property line to the location of the equipment space described in 2.3.1 (c).  Any costs associated with obtaining and maintaining the rights-of-way described herein, including the costs of altering the structure to permit installation of the Company-provided facilities, shall be borne entirely by, or may be charged by the Company to, the Customer.  The Company may require the Customer to demonstrate its compliance with this section prior to accepting any order for service;

(e)
providing a safe place to work and complying with all laws and regulations regarding the working conditions on the premises at which Company employees and agents shall be installing or maintaining the Company’s facilities and equipment.  The Customer may be required to install and maintain Company facilities and equipment within a hazardous area if, in the Company’s opinion, injury or damage to the Company’s employees or property might result from installation or maintenance by the Company.  The Customer shall be responsible for identifying, monitoring, removing, and disposing of any hazardous material (e.g. friable asbestos) prior to any construction or installation work;(f)
complying with all laws and regulations applicable to, and obtaining all consents, approvals, licenses, and permits as may be required with respect to, the location of Company facilities and equipment in any Customer premises or the rights-of-way for which Customer is responsible under section 2.3.1 (d); and granting or obtaining permission for Company agents or employees to enter the premises of the Customer at any time for the purpose of installing, inspecting, maintaining, repairing, or upon termination of service as stated herein, removing the facilities or equipment of the Company.
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2.3
Obligations of the Customer (Continued)


2.3.1
General (Continued)

(g)
not creating or allowing to be placed any liens or other encumbrances on the Company’s equipment or facilities; and

(h)
making Company facilities and equipment available periodically for maintenance purposes at a time agreeable to both the Company the Customer.  No allowance for interruptions in service will be made for the period during which services is interrupted for such purpose.


2.3.2
Claims
With respect to any service or facility provided by the Company, Customer shall indemnify, defend and hold harmless the Company from and against all claims, actions, damages, liabilities, costs and expenses, including reasonable attorneys fees for:

(a)
any loss, destruction of damage to property of the Company or any third party, or the death or injury to persons, including, but not limited to employees or invitees or either the Company or the Customer, to the extent caused by or resulting from the negligent or intentional act or omission of Customer, its employees, agents, representatives or invitees; or

(b)
any claim, loss, damage, expense or liability for infringement of any copyright, patent, trade secret, or any proprietary or intellectual property right of any third party, arising from any act or omission by the Customer, including, without limitation, use of the Company’s services and facilities win a manner not contemplated by the agreement between Customer and Company or this tariff.
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2.4
Customer Equipment and Channels

2.4.1
General


A Customer may transmit or receive information or signals via the facilities of the Company.


2.4.2
Station Equipment


2.4.2.1
The Customer is responsible for providing and maintaining any terminal equipment on the Customer premises.  The electric power consumed by such equipment shall be provided by, and maintained at the expense of, the Customer.  All such terminal equipment must be registered with the FCC under 47 C.F.R., Part 68 and all wiring must be installed and maintained in compliance with those regulations.  The Company will, where practicable, notify the Customer that temporary discontinuance of the use of service may be required; however, where prior notice is not practicable, nothing contained herein shall be deemed to impair the Company’s right to discontinue forthwith the use of a service temporarily if such action is reasonable under the circumstances.  In case of such temporary discontinuance, the Customer will be promptly notified and afforded the opportunity to correct the condition which gave rise to the temporary discontinuance.  During such period of temporary discontinuance, credit allowance for service interruptions as set forth in Section 2.6 following is not applicable.



2.4.2.2
The Customer is responsible for ensuring that Customer-provided equipment connected to Company equipment and facilities is compatible with such equipment and facilities.  The magnitude and character of the voltages and currents impressed on Company-provided equipment and wiring by the connection, operation, or maintenance of such equipment and wiring shall be such as not to cause damage to the Company-provided equipment and wiring or injury to the Company’s employees or other persons.  Any additional protective equipment required to prevent such damage or injury shall be provided by the Company at the Customer’s expense.


	


Issued:  December 28, 2001
Effective:  December 31, 2001


Issued By:
David Ziegler


Regional Director, Policy and Law


1801 California St.


Denver, Colorado  80202

Qwest Communications Corporation
Ohio PUCO Tariff No. 4


Section 2


Original Page 15


LOCAL EXCHANGE SERVICE

	 SEQ CHAPTER \h \r 1SECTION 2 - REGULATIONS (Continued) 

2.4
Customer Equipment and Channels (Continued)


2.4.3
Interconnection of Facilities


2.4.3.1
Any special interface equipment necessary to achieve compatibility between the facilities and equipment of the Company used for furnishing Local Exchange Services and the channels, facilities, or equipment of others shall be provided at the Customer’s expense.



2.4.3.2
Local Services may be connected to the services or facilities of other communications carriers only when authorized by, and in accordance with, the terms and conditions of the tariffs of the other communications carriers which are applicable to such connections.



2.4.3.3
Facilities furnished under this tariff may be connected to Customer provided terminal equipment in accordance with the provisions of this tariff.


2.4.4
Inspections


2.4.4.1
Upon reasonable notification to the customer, and at a reasonable time, the Company may make such tests and inspections as may be necessary to determine that the Customer is complying with requirements set forth in section 2.4.2.2 for the installations, operation, and maintenance of Customer-provided facilities, equipment, and wiring in the connection of Customer-provided facilities and equipment to Company-owned facilities and equipment.



2.4.4.2
If the protective requirements for Customer-provided equipment are not being complied with, the Company may take such action as it deems necessary to protect its facilities, equipment and personnel.  The Company will notify the Customer promptly if there is any need for further corrective action.  Within ten days of receiving this notice, the Customer must take this corrective action and notify the Company of the action taken.  If the Customer fails to do this, the Company may take whatever additional action is deemed necessary, including the suspension of service, to protect its facilities, equipment, and personnel from harm.  The Company will, upon a request from the customer 24 hours in advance, provide the Customer with a statement of technical parameters that the Customer’s equipment must meet.
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2.5
Payment Arrangements
The following provisions shall apply to all service, except, with respect to residential service, to the extent, if any, inconsistent with the Commission regulations, which shall in any event apply to residential service.


2.5.1
Payment for Service
The Customer is responsible for payment of all charges for services furnished by the Company to the Customer or its Joint or Authorized Users. Objections should be received by the Company within 60 days after statement of account is rendered.  A bill will not be deemed correct and binding upon the customer if the Company has records on the basis of which an objection may be considered, or if the customer has in his or her possession such Company records.  If an entity other than the Company imposes charges on the Company, in addition to its own internal costs, in connection with a service for which a Company non-recurring charge is specific, those charges may be passed on to the Customer.



2.5.1.1
Taxes[1]

The customer is responsible for the payment of any sales, use, gross receipts, excise, access or other local, state and federal taxes, charges or surcharges (however designated) excluding taxes on the Company’s net income, imposed on or based upon the provision, sale or use of Local Services.  Any taxes imposed by a local jurisdiction (e.g., county and municipal taxes) will only be recovered from those Customers located in the affected jurisdictions.

[1]
 SEQ CHAPTER \h \r 1Pending the conclusion of any challenge to a jurisdiction’s or other entity’s right to impose a gross receipts or other tax or other charge, the Company may elect to impose and collect a surcharge covering such taxes or other charges, unless otherwise constrained by court order or direction, or it may elect not to impose and collect the surcharge.  If it has collected a surcharge and the challenged tax or charge is found to have been invalid and unenforceable, the Company, credit or refund such amounts to affected customers (less its reasonable administrative costs), if the funds collected were retained by the Company or if they were delivered over to the taxing jurisdiction or charging entity and returned to the Company. SEQ CHAPTER \h \r 1
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2.5
Payment Arrangements (Continued)


2.5.1
Payment for Service (Continued)



2.5.1.1
Taxes (Continued)

2.5.1.1.2
Other Charges

If an entity other than the Company (e.g. another carrier or a supplier) 
imposes charges on the Company, in addition to its own internal costs, in 
connection with a service for which the Company’s non recurring charge is 
specified, those charges will be passed on to the Customer.  It shall be the 
responsibility of the Customer to pay any such taxes that subsequently 
become applicable retroactively.
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2.5
Payment Arrangements (Continued)


2.5.2
Billing and Collection of Charges


Bills will be rendered monthly to Customer.



2.5.2.1
All service, installation, monthly recurring, and non-recurring charges are due and payable upon receipt.



2.5.2.2
The Company shall present invoices for recurring charges monthly to the Customer, in advance of the month in which such service is provided.



2.5.2.3
For new customers or existing customers whose service is disconnected, the charge for the fraction of the month in which service was furnished will be calculated on a pro rated basis.  For this purpose every month is considered to have 30 days.



2.5.2.4
Amounts not paid within 30 days after the date of invoice will be considered past due.  If the Company becomes concerned at any time about the ability of a Customer to pay its bills, the Company may require that the Customer pay its bills within 14 mailing days after written notice or 14 days after personal delivery thereof and to make such payments in cash or the equivalent of cash.



2.5.2.5
A check return charge will be assessed for checks with insufficient funds or non-existing accounts.











Rates









Minimum

Maximum




Check Return Charge - Business

 $15.00


$35.00
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2.5
Payment Arrangements (Continued)


2.5.3
Disputed Bills
The Customer should notify the Company of any disputed items on a bill within 60 days of receipt of the bill.  If the Customer and the Company are unable to resolve the dispute to their mutual satisfaction, the Customer may file a complaint with the Public Utilities Commission of Ohio in accordance with the Commission’s rules of procedure.



2.5.3.1
The date of the dispute shall be the date the Company receives sufficient documentation to enable it to investigate the dispute.




The date of the resolution is the date the Company completes its investigation and notifies the Customer of the disposition of the dispute.


2.5.4
Advance Payments
To safeguard its interests, the Company may require a non-residential Customer to make an Advance Payment before services and facilities are furnished.  The Advance Payment will not exceed any amount equal to the non-recurring charge(s) and one month’s charges for the service to facility.  In addition, where special constructions is involved, the Advance Payment may also include an amount equal to the estimated non-recurring charges for the special construction and Recurring Charges (if any) for a period to be set by the Company and the non-residential Customer.   The Advance Payment will be credited to the non-residential Customer’s initial bill.  An Advance Payment may be required in addition to a deposit.
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2.5
Payment Arrangements (Continued)


2.5.5
Deposits


2.5.5.1
Applicants for service or any existing Customer whose financial responsibility is not demonstrated to the Company, may be required to provide the Company a security deposit.  The deposit requested will be in accordance with Ohio Administrative Code.  A deposit does not relieve the Customer of the responsibility for the prompt payment of bills on presentation.  The deposit will not exceed one month’s charges for service or facility, plus 30%.




In addition, the Company shall be entitled to require such an applicant or Customer to pay all its bills within a specified period of time, and to make such payments in cash or the equivalent of cash.  The Company reserves the right to cease accepting and processing Service Orders after it has requested a security deposit and prior to the Customer’s compliance with this request. 



2.5.5.2
A deposit may be required in addition to an advance payment.



2.5.5.3
When a service or facility is discontinued, the amount of a deposit, if any, will be applied to the Customer’s account and any credit balance remaining will be refunded.  Before the service or facility is discontinued, the Company may, at its option, return the deposit or credit it to the Customer’s account.



2.5.5.4
Deposits held for business customers will accrue interest at a rate as provided by Ohio Administrative Code.  Interest is credited to the customer annually, or upon termination of the service, or upon return of the deposit by the Company.


	
(C)


(C)


(C)


(D)


(C)
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2.5
Payment Arrangements (Continued)


2.5.6
Discontinuance of Service


2.5.6.1
Upon non payment of any amounts owing to the Company, the Company may, by giving seven days’ prior written notice served personally upon the Customer; seven days written notice in postpaid wrapper; or seven days after the Customer signs or refuses a registered letter containing written notice, suspend service without incurring any liability.



2.5.6.2
Upon violation of any of the other material terms or conditions for furnishing service, the Company may, by giving 30 days prior notice in writing to the Customer, discontinue or suspend service without incurring any liability, if such violation continue during the 30 day period.



2.5.6.3
Upon condemnation of any material portion of the facilities used by the Company to provide service to a Customer or if a casualty renders all or any material portion of such facilities inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue or suspend service without incurring any liability.



2.5.6.4
Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for bankruptcy or reorganization, failing to discharge and involuntary petition within the time permitted by law, or abandonment of service, the Company may, with prior notice to the Customer, immediately discontinue or suspend service without incurring any liability.



2.5.6.5
Upon any governmental prohibition or required alteration of the services to be provided or any violation of any applicable law or regulation, the Company may immediately discontinue service without incurring any liability.
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2.5
Payment Arrangements (Continued)


2.5.6
Discontinuance of Service (Continued)



2.5.6.6
The Company may discontinue the furnishing of any and/or all service(s) to a 
Customer, without incurring any liability.


2.5.6.6.1
Immediately and without notice if the Company deems that such action is 

necessary to prevent or to protect against fraud or to otherwise protect its 

personnel, agents, facilities or services.  The Company may discontinue 

service pursuant to this sub-section 2.5.6.6.1 (a-f) if:





(a)
The Customer refuses to furnish information to the Company regarding the Customer’s credit-worthiness, its past or current use of common carrier communications services or its planned use of service(s); or





(b)
The Customer provides false information to the Company regarding the Customer’s identity, address, credit-worthiness, past or current use of common carrier communications services, or its planned use of the Company’s service(s); or





(c)
The Customer has been given written notices as described in Section 2.5.6.1 by the Company of any past due amount (which remains unpaid in whole or part) for any of the Company’s other common carrier communications services to which the Customer either subscribes or has subscribed to used; or





(d)
The Customer uses or attempts to use service with the intent to avoid the payment, either in whole or in part, of the tariffed charges for the service by:






(d.1)
Using or attempting to use service by rearranging, tampering with, or making connection to the Company’s service not authorized by this tariff; or






(d.2)
Using tricks, schemes, false or invalid numbers, false credit devices, electronic devices; or 






(d.3)
Any other fraudulent means or devices; or





(e)
Use of Service in such a manner as to interfere with the services of other users; or





(f)
Use of service for unlawful purposes.
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2.5
Payment Arrangements (Continued)


2.5.6
Discontinuance of Service (Continued)



2.5.6.6
(Continued)


2.5.6.6.2
Immediately upon written notice to the Customer of any sum thirty (30) 

days past due;


2.5.6.6.3
Upon ten (10) days written notice to the Customer, after failure of the 

Customer to comply with a request made by the Company for security for 

the payment of service in accordance with Section 2.5.5; or


2.5.6.6.4
Ten (10) days after sending the Customer written notice of noncompliance 

with any provision of this tariff if the noncompliance is not corrected within the 

ten (10) day period; or


2.5.6.6.5
Upon seven (7) days written notice, excluding Sundays and holidays, for 

non-payment of a bill for service.



2.5.6.7
The suspension or discontinuance of service(s) by the Company pursuant to this Section does not relieve the Customer of any obligation to pay the Company for charges due and owing for service(s) furnished during the time of or up to suspension or discontinuance.



2.5.6.8
Upon the Company’s discontinuance of service to the Customer under section 2.5.6.1 or 2.5.6.2, all applicable charges, including termination charges, shall become due.  This is in addition to all other remedies that may be available to the Company at law or in equity or under any other provision of this tariff.


2.5.7
Interest on Customer Overpayments

A Customer who makes a payment to the Company in excess of the correct charge for telephone service, which overpayment was caused by erroneous billing by the Company, shall be paid interest on the amount of the overpayment.  The interest shall be paid from the date when the Customer overpayment was made, adjusted for any changes in the deposit or late payment charge rates and compounded monthly until the date when the overpayment is refunded.  No interest will be paid on customer overpayments that are refunded within 30 days after such overpayment is received by the company.
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2.6
Allowances for Interruptions in Service
The following provisions shall apply to all service, except, with respect to residential service, to the extent, if any, inconsistent with Commission regulations, which shall in any event apply to residential service.


2.6.1
Credit for Interruptions
When the use of service or facilities furnished by the Company is interrupted due to any cause other than the negligence or willful act of the Customer, or the operation or failure of the facilities or equipment provided by the Customer, a pro rata adjustment of the monthly Recurring Charges subject to interruption will be allowed for the service and facilities rendered useless and inoperative by reason of the interruption, whenever said interruption continues for a period of 24 hours or more from the time the interruption is reported to or known to exist by the Company, except as otherwise specified in the Company’s tariffs.  If the Customer reports a service, facility or circuit to be inoperative but declines to release it for testing and repair, it is considered to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30 days.  A credit allowance is applied on pro-rata basis against the rates specified hereunder for Local Line or Local Trunk Service and is dependent upon the length of the interruption.  Only those facilities on the interrupted portion of the circuit will receive a credit.  Credit allowances for service outages that exceed 24 hours in duration will be rounded up to the next whole 24 hours.


2.6.2
Limitations on Allowances
No credit allowance will be made for:



(a)
interruptions due to the negligence of, or noncompliance with the provisions of this tariff 
by, the Customer, Authorized User, Joint-User, or other common carrier providing service 
connected to the service of Company;



(b)
interruptions due to the negligence of any person other than the Company including, but 
not limited to, the Customer or other common carriers connected to the Company’s 
facilities;



(c)
interruptions due to the failure or malfunction of non-Company equipment;



(d)
interruptions of service during any period in which the Company is not given full and free 
access to its facilities and equipment for the purpose of investigating and correcting 
interruptions;



(e)
interruptions of service during a period in which the Customer continues to use the 
service on an impaired basis;



(f)
interruptions of service during any period when the Customer has released service to the 
Company for maintenance purposes or for implementation of a Customer order for a 
change in service arrangements;



(g)
interruption of service due to circumstances or causes beyond the control of the 



Company.
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2.6
Allowances for Interruptions in Service (Continued)


2.6.3
Use of Alternative Service Provided by the Company
Should the Customer elect to use an alternative service provided by the Company during the period that a service is interrupted, the Customer must pay the tariffed rates and charges for the alternative services used.

2.7
Cancellation of Service

2.7.1
Cancellation of Applications for Service
The following provisions shall apply to all service, except, with respect to residential service, to the extent, if any, inconsistent with Commission regulations which shall in any event apply to residential service.



2.7.1.1
Unless the Company breeches its obligations, applications for service are noncancellable after 72 hours, unless the Company otherwise agrees.  Where the Company permits Customer to cancel an application for service prior to the start of service or prior to any special construction, no charges will be imposed except for those specified below.



2.7.1.2
Where prior to cancellation by the Customer, the Company incurs any expenses in installing the service or in preparing to install the service that it otherwise would not have incurred, a charge equal to the costs the company incurred, less net salvage, shall apply, but in no case shall this charge exceed the sum of the charge for the minimum period of service ordered, including installation charges, and all charges others levy against the Company that would have been chargeable to the Customer had service begun.



2.7.1.3
The special charges described 2.7.1.1 and 2.7.1.2 will be calculated and applied on a case-by-case basis.


2.7.2
Cancellation of Service by the Customer
If a Customer cancels a Service Order or terminates services before the completion of the term for any reason whatsoever other than a service interruption (as defined in 2.6.1 above), Customer agrees to pay to Company the following sums which shall become due and owing as of the effective date of the cancellation or termination and payable within the period set forth in 2.5.5, all costs, fees and expenses incurred in connection with:



1)
all non-recurring charges reasonably expended by the Company to establish service to 
Customer, plus



2)
any disconnection, early cancellation or termination charges reasonable incurred and 
paid to third parties by Company on behalf of Customer, plus



3)
all recurring charges specified in the applicable Service Order tariff for the balance of the 


then current term.
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2.8
Transfers and Assignments
Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the services and facilities provided by the Company without the written consent of the other party, except that the Company may assign its rights and duties (a) to any subsidiary, parent company or affiliate of the Company (b) pursuant to any sale or transfer of substantially all assets of the Company; (c) pursuant to any financing, merger or reorganization of the Company.

2.9
Notices and Communications

2.9.1
The Customer shall designate on the Service Order an address to which the Company shall mail 

or deliver all notices and other communications, except that Customer may also designate a 

separate address to which the Company’s bills for service shall be mailed.


2.9.2
The Company shall designate on the Service Order an address to which the Customer shall mail 

or deliver all notices and other communications, except that Company may designate a separate 

address on each bill for service to which the Customer shall mail payment on that bill.


2.9.3
All notices or other communications required to be given pursuant to this tariff will be in writing.  

Notices and other communications of either party, and all bills mailed by the Company, shall be 

presumed to have been delivered to the other party on the third business day following placement 

of the notice, communications, or bill with the US Mail or a private delivery service prepaid and 

properly addressed, or when actually received or refused by the Addressee, whichever occurs 

first.


2.9.4
The Company or the Customer shall advise the other party of any changes to the addresses 

designated for notices, other communications or billing, by following the procedures for giving 

notice set forth herein.
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2.10
Flexible Pricing
Changes of currently effective rates that are within the minimum and maximum rates set forth in this tariff may be made on one day’s notice.

Notice to Customers of rate change shall be made in accordance with Commission regulations.  Where there are no regulations, notification will be made in a manner appropriate to the circumstances involved.  A Customer can request that the Company disconnect service that is provided under the Flexible Pricing due to a price increase.  The customer will be credited for the difference between the new price and the old price retroactive to the effective date of the price increase if the customer notifies the Company of its desire to disconnect service within 20 days of receiving notification of the price increase.
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4.1
Promotional Offerings
The Company, from time to time, may make promotional offerings to its service which may include waiving or reducing the applicable charges for the promoted service.  The promotional offerings may be limited as to the duration, the date and times of the offerings and the locations where the offering are made.


Installation Promotion
For a period of three (3) months, from the time a customer subscribes to QCC’s Local Exchange Service, QCC will waive all installation charges associated with the subscription of QCC’s Local Exchange Service.


Optional Features Promotion
When a customer subscribes to QCC’s Local Exchange Service and orders more than one of the following Optional Features, QCC will apply a ten (10) percent discount to the total feature charges:



Call Waiting


Automatic Callback



Call Forwarding


Call Screening



Remote Call Forwarding

Distinctive Ringing



Three Way Calling

Intercom Calling



Speed Call 8


Multi-ring Number



Speed Call 30


Easy Call



Caller ID



Scan Alert



Caller ID - Name only

ULAA Polling Option

 SEQ CHAPTER \h \r 1

Repeat Dialing


Party Number Blocking
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5.1
Individual Case Base (ICB) Arrangements
Competitive pricing arrangements at negotiated rates may be furnished on an individual case basis (ICB) in response to request by customers to QCC, for proposals or for competitive bids.  Service offered under this tariff provision will be provided to the Customer pursuant to contract.  Unless otherwise specified, the regulations for such arrangements are in addition to the applicable regulations and prices in other sections of this tariff.  Specialized rates or charges will be made available in writing to similarly situated Customers on a non-discriminatory basis and will be filed with the PUCO for approval.
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Local Line - Business


Non-Recurring Charges









RATE


Connection Charges:




Line (Loop Start) with Touch Tone:





Area B - 1st line



$  37.35






Add’l line


$  10.00





Area C - 1st line



$  37.35






Add’l line


$  10.00





Area D - 1st line



$  37.35






Add’l line


$  10.00




Line (Loop Start) without Touch Tone:






1st line



$  37.35






Add’l line


$  10.00




Ground Start with Touch Tone (per line):





Area B




$  24.85





Area C




$  24.85





Area D




$  24.85




Ground Start without Touch Tone


$  24.85




Message/Measured Rate:





Non Hunt



$  62.85





Rotary




$  62.85




DID Trunk Termination



$220.00




DID Numbers:





1st 20




$174.20





Add’l 20




$  54.20




Entire DID Trunk Group to 2-Way




  DID or entire 2-Way DID Trunk




  Group to DID




$300.00




Individual DID trunks to a new 2-Way




  DID trunk group, per group   


$175.00




Change in Outpulsing, start dial or




  Signal type, per trunk group


$  37.40




Change/redesign in signaling or transmission




  Interface, per occurrence



$135.00
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Local Line - Business  (Continued)


Non-Recurring Charges  (Continued)










RATE


CO Termination with Touch Tone



$49.35



Local Service Restoral (per line):



Simple




$  33.55





Complex




$  75.85



Local Interrupt Service:





Simple




$  33.55



Complex




$  87.70



Move/Change Charge (per Service Order):





Simple




$    9.80





Complex




$  41.55



Data Conditioning (per line)



$164.96
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Local Line - Business  (Continued)


Non-Recurring Charges  (Continued)










RATE


PBX Premise Extension:




Same CO




$378.40




Different CO





$445.30



Service/Number Change:




Simple





$  31.15




Complex





$  41.55



Central Office Connection:




Simple





$  13.00




Complex





$  17.00




PBX





$  14.50



Line Connection:




Simple





$  24.35




Complex





$  16.50




PBX





$  10.35

 SEQ CHAPTER \h \r 1

Service Order:




Simple





$  25.50




Complex





$  15.85




PBX





$  24.50
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BUSINESS RATE SCHEDULE  (Continued)

Local Line - Business  (Continued)


Recurring Charges








   RATE  


Line (Loop Start) with Touch Tone:    




Area B 
 



$  17.65




Area C 




$  28.65 (I)




Area D 




$  28.65 (I)



Line (Loop Start) without Touch Tone

$  28.65 (I)



Ground Start with Touch Tone (per line):




Area B




$  17.65




Area C




$  28.65 (I)




Area D




$  28.65 (I)



Ground Start without Touch Tone


$  28.65 (I)



Message Rate:




Non-Hunt



$    8.60 (I)




Rotary




$    8.60 (I)



Measured Business Line



$    5.50



Measured Business Line with Hunt


$    5.50



CO Termination with Touch Tone


$    8.40 (I)



One-Way Optional PBX Message Rate

$    6.89
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Local Line - Business  (Continued)


Recurring Charges  (Continued)










   RATE  


DID Trunk Termination




$30.75



DID Numbers:




1st 20





$  3.45




Add’l 20





$  3.45



Local Interrupt Service




$20.00



Combination Trunks




$11.25



Trunk Message Plan:




Outdial





$10.00




Two-Way




$10.00




Incoming




$10.00




Combination




$10.00



Data Conditioning (per line)



$  2.50
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Local Line - Business (Continued)


Optional Features








MONTHLY
NON-RECURRING









 CHARGE  
       CHARGE        


Call Waiting




   $  5.00

*



Call Forwarding



  
   $  4.00

*



Remote Call Forwarding

  

   $18.45
$70.25



Remote Call Forwarding per feature


   $18.45



Remote Call Forwarding, Add’l


   $15.00



Three Way Calling



   $   4.00

*



Speed Call 8 




   $   4.00

*



Speed Call 30




   $   4.00

*



Caller ID





   $   6.50

*



Caller ID with Name



   $   8.50

*



Caller ID Blocking, per line



   $  0.00

*



Repeat Dialing




   $  4.00

*



Repeat Dialing (per occurrence)


   $  0.75

*



Automatic Callback



   $  4.00

*



Automatic Callback (per occurrence)

   $  0.75

*



Call Screening




   $  4.00

*



Distinctive Ringing



   $  4.50

*



Intercom Calling




   $  4.50
$21.00



Multi Ring Service - 1st number


   $  4.00
$9.25



Multi Ring Service - 2nd number


   $  3.95
$9.25



Easy Call




   $  1.50

*



Scan Alert



  
   $11.48
$220.00



ULAA Polling Option



   $  4.00
$  30.00



Calling Party Number Blocking


   $  1.00
$    9.30



Temp Call Forwarding 30 days


   $  0.00
$  11.60



Direct Custom Access



   $81.00

*



Message Waiting Tone



   $  0.00

*



Call Forwarding Busy



   $  0.67

*



Call Forwarding Don’t Answer


   $  0.67

*



Call Trace (per successful activation)

   $  3.50

*



Break Rotary Arrangement



   $13.50



Message Waiting Audible and Visual Indicator
   $  0.22



Busy Line Transfer



   $  0.75



Alternate Answering



   $  0.75

*
No charge if installed at the time of line installation.  For installation at a later time, a Service Order charge of $7.40 will be applied with any number of features installed.
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Local Line - Business (Continued)


Optional Features  (Continued)









MONTHLY
NON-RECURRING









 CHARGE  
       CHARGE     


Custom Business Service



  $   5.65
       $39.00



Call Waiting*




  $  1.35



Call Forwarding*


 

  $  0.70



Alternate Answer*



   $  1.80



Convenience Dial 30 Nos.*


   $  6.10



Convenience Dial Add’l 30 Nos.*


   $  1.15



800 Bridging*




   $  1.95



Delux Call Transfer*



   $  2.85



Distinctive Ringing*



   $  3.60

*
If these features are ordered with Custom Business Service, the monthly charge listed will be in addition to the monthly charge for Custom Business Service.


	


Issued:  December 28, 2001
Effective:  December 31, 2001


Issued By:
David Ziegler


Regional Director, Policy and Law


1801 California St.


Denver, Colorado  80202

Qwest Communications Corporation
Ohio PUCO Tariff No. 4


Attachment 1


Original Page 8


LOCAL EXCHANGE SERVICE
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Local Line - Business (Continued)


Optional Features  (Continued)


If a customer orders more than one feature per line, the customer will receive the following monthly discount off their total feature charges:





Number of

Monthly





 Features  

Discount




     2



  $  2.00





     3



  $  4.00





     4



  $  6.00





     5



  $  8.00





     6



  $10.00





     7



  $12.00





     8



  $14.00





     9



  $16.00





   10


  $18.00
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Local Line - Business (Continued)


Usage Rates (per minute of use)



Local:







  DAY


NON-DAY


Timed usage

1st Min.
Add’l Min.
1st Min.
Add’l Min.


1 - 10 miles

$0.0367
$0.0092
$0.0183
$0.0046




11 - 22 miles

$0.0413
$0.0138
$0.0206
$0.0069



23 + miles

$0.0459
$0.0184
$0.0229
$0.0092





Untimed usage



  Loop start


$5.55 for 73 calls/month




  Ground Start


$9.00 for 73 calls/month




  Add’l calls (over 73)

$0.08/call



IntraLATA:




Schedule A: Applies to calls that terminate in a LEC area other than Ameritech





DAY


 EVENING
   NIGHT/WEEKEND


Mileage

1st Min.
Add’l Min.
1st Min.
Add’l Min.
1st Min.
Add’l Min.

  1 -   10      
$0.1600
 $0.1600
$0.1200
 $0.0600
$0.1200
 $0.0600


 11 -   22

$0.2000  
 $0.1900
$0.1400
 $0.0800
$0.1400
 $0.0800


 23 -   55

$0.2000
 $0.2000
$0.1400
 $0.0900
$0.1400
 $0.0900


 56 – 124
$0.2000
 $0.2000
$0.1400
 $0.1000
$0.1400
 $0.1000


125 +

$0.2000
 $0.2000
$0.1400
 $0.1000
$0.1400
 $0.1000
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LOCAL EXCHANGE SERVICE

	 SEQ CHAPTER \h \r 1BUSINESS RATE SCHEDULE (Continued)

Local Line - Business  (Continued)



Local Calling Plus:







  DAY


NON-DAY


Timed usage

1st Min.
Add’l Min.
1st Min.
Add’l Min.


1 - 10 miles

$0.0400
$0.0100
$0.0200
$0.0050



11 - 22 miles

$0.0450
$0.0150
$0.0225
$0.0075



23 + miles

$0.0500
$0.0200
$0.0250
$0.0100



Bad Check Charge


$25.00




Operator Assistance







Per Call



Third Number Billing

 $1.50




Collect Calling


 $1.10




Person to Person


 $3.00




Station to Station


 $1.10



Directory Assistance


$0.30 per call








$0.25 per call completion
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LOCAL EXCHANGE SERVICE

	 SEQ CHAPTER \h \r 1BUSINESS RATE SCHEDULE (Continued)

Local Line - Business  (Continued)



Busy Line Verficiation


$1.20

 

Busy Line Interrupt


$1.60



Intercept Refer Extension Service

$  6.00

 

Temporary Interception


$15.85



Directory Listings



Add’l Listing


$3.90




Non-Listed Number

$0.00




Non-Published Number

$1.10




Add’l Foreign Listing

$1.95



PIC Change Charge:



Manual



$5.50 per business line, trunk or port




Electronic


$1.25 per business line, trunk or port



Vanity Telephone Numbers

$  5.00 per month








$75.00 installation charge

	
(C)


(C)


(N)
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LOCAL EXCHANGE SERVICE

	 SEQ CHAPTER \h \r 1BUSINESS RATE SCHEDULE (Continued)

Local Line - Business (Continued)



FlexLine Service



Non-recurring Charge


   $24.85




Monthly Recurring Charge


   $  9.65




Per Minute Usage Charge


   $  0.045




Service Order Charge



   $24.50

LCI PBX DigiT-1® (DigiT-1®)







      Non-Recurring Charges:




DID Numbers





1st 20



$   174.20





Add’l 20



$     54.20




Clear Channel Capability


$   315.00




Local Dist. Channel:





Urban Zone


$1,260.00





Suburban Zone


$1,260.00





Rural Zone


$1,260.00




Administrative Charge


$     45.00




Design and CO Connection

$   200.00




Customer Connection Charge

$   270.00
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LOCAL EXCHANGE SERVICE

	 SEQ CHAPTER \h \r 1BUSINESS RATE SCHEDULE (Continued)

Local Line - Business (Continued)



LCI PBX DigiT-1® (DigiT-1® )  (Continued)








      Recurring Charges



DID Trunks




$  27.15




Combination Trunks


$  10.15




DID Numbers





1st 20



$    2.79





Add’l 20



$    2.79




Local Dist. Channel:





Urban Zone


$135.00





Suburban Zone


$140.00





Rural Zone


$150.00




Multiplexer DS1



$274.50




Digital Trunking (per circuit)

$270.00




Digital Trunking EUCL (2 per DS1)

$  11.32
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