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Mr. Rogers,

During the settiement conference, the agreed-upon term was refund'. However, as you indicated, | did inadvertently acquiesce to the term credit. Therefore, | will acoept the changs
from ‘refund’ to ‘credit. However, the terms of the proposed confidentiality agreement are not acceptable.

Mary C. Simballa
[Quoted text; hidden}

Rogers, Christopher <CRogers@beneschiaw.com> Fri, Apr28, 2023 at 2:25 PM
To: Mary § <mary.simballa@gmail.com>

Ms. Simbalta,

Attached is a revised version of the Settlement Agreement. The purpose of a written agreement ks highlighted by our exchange below. A written agreement ensures that all parties
are operafing under the same fems, rather than, as demonstrated below, a difference in belief about what was or was not agreed to. Unfortunately, we have a difference of memory
regarding what was discussed, necessitaiing a written agreement {o ensure we both know what the correct terms are.

| have attempted to address your concerns regarding the setflement agreement in the altached document. Most of these terms are stendard settiement ferms. However, if you have
a different wording you would prefer, please revise accordingly. | have revised the confidentiality provision so that you are operating under the same provisions as Chio Edison.

Christopher Regers

{he/him/his}

Litigation Asscciate

Admitted in Ohic and Washington.

?\8 er}eSCh Practice temporarily authorized pending admission to the Xentucky Bar Association
; 8enesch friedlander Coplar & Aronoff LLP

vCerd Bio t 216 363.6251 ; m: 207.240.5354
CRogarsg@irenaschiaw con | www bengschiaw com
200 Public Square, Suite 2300, Clevetand, OH 44114-2378

Confidentiality Notice to incarrect Addressee: www, beneschiaw.comiconfidentialitynotics

[Queted text hidden)

@ Confidential Settfement Agreement and Release - Simballa v, Ohio Edison DOCK
£2K

Rogers, Christopher <CRogers@beneschlaw.com> Vad, Jul 12, 2023 at 12:58 PM
Ta: Mary S <mary.simballag@gmail.com>

Ms. Simballa,

itis my understanding that the security deposit has been credited to your ascaunt. Unless | hear otherwise from you, we will deem this matter settled and | witt move to dismiss this
action under Chio Adm. Code 4901-3-01(F). Please let me know by close of business tomomow if you believe that this matter has not been rescived pursuant to the agreement.

Christngher Rogers

the/him/his}

Litigation Associate

Admitied in Ohio and Washingion.

Practice iemporarily authorized pending admission to the Xentucky Bar Association

ggenasﬂh Benesch Friedlander Coplan & Aronoff LLP

t 216.363.6251 | m: 207 240.5354
CRoges@beneschiaw om | v banaschiaw com
200 Public Square, Suite 2300, Cleveland, OH 44114-2378

vCard Bia

Confidentiality Notice % incorrect Addressee: wwnw. kereschiaw oo vioonfiderdialitynotice

Plagse note that effective August 3, 2023 vur new address wili be 127 Public $quare, Suite 4600, Cleveland, OH 44114, Please update your records accordingly.

[Quoted texd hicden]
[Quated fext hidden]

Rogars, Christopher <CRogers@beneschlaw.com> Mon, Aug 14, 2023 at 2:43 PM
To: Mary S <mary simballa@gmail.coms, "Dan.Fullin@puco.ohic.gov” <Dan.Fullin@puco.ohio.gov>, "Fling, Kristen M" <kfling@firstenergycom.com>
Ms. Simballa,

| am in receipt of your opposition to Ohio Edison's QAC 4801-9-01(F) Motion to Sismiss.

As indicated in the emails below, Ohic Edison offered to credit the security deposit to your account in June 2023 "in exchange for dismissing your complaint.” You accepted this offer.
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Ohie Edison credited the security deposit to your account in your bill dated June 19, 2023, which is attached for your reference. Ohio Edison has honored its portion of the
seflement. However, your refusal to dismiss your Complaint viclates your obligations under the settiement:

Accordingly, you are hereby notified that you are in breach of the settlement between you and Ohia Edison. if you do net dismiss your Complaint, Chio Edison will have choice bt fo
take further action to enforce is rights.

Christopher Rogers

fhefhim/his}

Litigation Associasr

Admitted in Ghio ana Washingiad.

Practice temporarily authorized pending admission to the Kentusky Bar Association

;Beﬂesch Benesch Friedlander Coplan & Aronoff LLP
] "} £216.363.6251  m: 207.240.5354
wCard Bio CPRogers@beneschiaw com | www benssohlaw, con:

127 Pyblic Square, Suite 4900, Cleveland, OH 44114

Confidentiality Notice to Incorrect Addressee: Wi, nensschiaw comiconfigentizitynotice

As of August 3, 2028 ours new dddress is 127 Public Sqtrare, Sifte 4960, Cleveiand, QF 44114, Piease update your records dccordingly.

Eromy: Mary S <mary smballa@gamail com>

Sent: Monday. January 30, 2023 133 M

To: Rogers, Ghristopher <CRogersfbeneschiaw.ooms] Dan Fullingpuce. ohio gov, khingdDfirstenesgycorp. com
Subject: Ra: Evid. R. 403 Camynunication

Hetio Mr. Fullin and Mr. Rogers,

{Quioted text hisder]
[Quioted text hidderd

2y SimballaRBill062923MSW. pdf
=3 5808k

Rogers, Christopher <CRogers@beneschlaw.com> Mon, Aug 14, 2023 at 6:49 PM
Tor "mary. simbalia@simbalialaw.com” <mary.simbalia@simbaliataw.com>

Ms. Simballa,

Please see the below message that | sent ta your Gmail account.

Christepher Rogers

{he/him/his}

Litigation Associate

Admitted in Ohio and Washington.

Practice temporarily authorized pending admission to the Kentucky Bar Assoclation
Benesch Friedtander Coplan & Aronoff LLP

o £ 216.363.6251 : m 207 240.5354
wlard Bia CRogersibenssohime com § s bepgschiaw com
127 Pyblic Square, Suite 4300, Cleveland, OH 44114

Confidentiality Notice to incorrect Addressee: Wi, heneschiaw comiconfidentiaiiynotice

As of August 1, 2023 our new address is 127 Public Sguare, Suite 4900, Cleveiand, OH 44114, Piease updote your records accordingly.

Fram: Rogers, Christopher «CRogets@heneschilaw com

sent: Monday, August 14, 2023 243 PM

To: Mary S <mary simbalia@gmail.cam>; Oan Fullin@puco.chio.gov; Fing, Kristen M <kfing@firelenarycom.com>
Subject: RE: Evid. R 408 Communication

Ms. Simballa,

{Quoted text hidden]

& SimballaRBill062923MSW. pdt 7 .
= 1808K

Mary S <mary.simballag@gmail.com> Tue, Aug 15, 2023 at 12:46 PM
Te. "Rogers, Christopher® <«CRogers@beneschlaw.com>, Dan.Fulingypuco.okio.gov

11/22/2023, 10:14 AM
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your previous email in which you decreed a 28 hour deadine to respond, § did rot access that email unti after the arbiirarily defined time had passed.

As a side note, the implied threat in your email is reflective of Ohie Edison's tactics in the past and an indication of why the company is 50 hard to deal with.

Mary C. Simballa

[Quoted text hidden]

postmaster@ohio.gov <postmaster@ohio.gov> Tue, Aug 15, 2023 at 12:46 PM
To; mary.simballa@gmail.com

£% Office 365
Your message to Dan. Fullingdpuco.ohic.gov couldn't be delivered.

Dan.Fullin wasn't found at puco.ohio.gov.

mary.simballa Office 365 Dan.Fullin
Action Required Recipient

Unkmown To address

How to Fix [t
The address may be misspelled or may not exist. Try one or more of the
following:

* Send the message again following these steps: In Qutlook, open
this non-delivery repert (NDR) and choose Send Again from the
Reportribbon. In Outleok on the web, select this NDR, then select
the link "To send this message again, click here." Then delete
and retype the entire recipient address. If prom pted with an Auto-
Com plete List suggestion don't select it. After typing the complete
address, click Send.

Contact the recipient {(by phone, for example) to check that the
address exists and is correct.

The recipient may have set up email forwarding to an incorrect
address. Ask thern to check that any forwarding they've setup is
working correctly.

Clear the recipient Auto-Complete List in Outlock or Cutiook on
the web by following the steps in this article: Fix email delivery
issues for error code 5.1.10 in Office 365, and then send the
message again. Retype the entire recipient address before
selecting Send.

If the problem centinues, forward this message to your email admin, If
you're an email admin, refer to the More info for Email Admins
section below.

Was this helpful? Send feedback to Microsolt

More Info for Email Admins
Status code; 550 5.1.16

This error accurs because the sender sent a message to an email address hosted by
Office 365 but the address is incorrect or doesn't exist at the destination domain. The
error is reported by the recipient domain’s email server, but most often it must be fixed
by the person who sent the message. If the steps in the How to Fix It section abave
don't fix the problem, and you're the emait admin for the recipient, try one or more of
the following:

The email address exists and is correct - Confirm that the redpient address exists, is
correct, and is accepting messages.

- Synchronize your directories - if you have a hybrid environment and are using
directory synchronization make sure the recipient's email address is synced comrectly in

100f 19 11/22/2023, 10:14 AM
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Mr. Rogers,

| upheld my part of the settiement agreement when | paid the deposit in January as | agreed to during the conference. Ohio Edison breached the setflement agreement by
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both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbax forwarding address
settings, or by the recipient via the Inbox Rules feature.

Recipient has a valid license - Make sure the recipient has an Office 365 licerse
assigned to them. The recipient's emait admin can use the Office 365 admin center to
assign a license (Users > Active Users > select the recipient > Assigned License > Edit).

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make
sure your damain and any mait flow connectors are set up correctly. Also, work with your
domain registrar to make sure the MX recards for your domain are canfigured correctly.

Far mare information and additional tips to fix this issue, see Fix amail defivery issues
{or error cede 5.1.10 n Office 365,

Original Message Details
Created Date: 8/15/2023 446:00 PM
Sender Address: marysimbatiz@gmail.com
Recipient Address: Dan Fullin@puco ohin.gov
Subject: Re: FW; Evid. R. 408 Communicatian

Error Details
Emor: 550 5.1.10 RESOLVER ADR.RecipientNotFound; Recipient
Dan. Fellin@puco.ohio.gov not fourrd by SMTP address lookup

Message rejected by: PHOPROSMBES 11.namprdl9.prod.outlook.com

Notification Details
Sent by PHOPROGMBSE #1. naimprd08. prod.auflook.com

Message Hops

HOP  TIME UTC) FROM e WITH RELAY TIME
8/15/2023 iad 115 co
1 4:46:39 PM mail-ad-154 google.com SMiP 39 sec

Microsoft SMTP Server (version=TLS1_2,

1502 MEGCCORFTO82 mai protection

2 Ghemew  Teeahisagogecon BMSGCC0FTOSA malprotechol  cipher=TLS_ FCDHE RSA WITH AGS. *
- e 256 GCM_SHA384)
8/15/2023 DMEGCONZFT034 sopcocizaund,  DMGPROBCAUSUZ outicok Micrasoft SMTP Server (rersion=TL51.2,

3 gaedapMm protection outiook com SFICERER Gom Gipher=TLS_ECDHE_RSA WITH AES_ *

’ 256 GCM_SHA384)

4 8fi5/2023 OMESROSCACIOZ nampré09 prod. PHOPRUSMBBS11namardds prod M‘cm‘fzghg?ui%mﬂfg:gsu' .

446:39 PM autiook com cuticok com: cipher=TL5. - RSA WITH AES_

256_GCM_SHA3B4)

Origina! Message Headers

Received: from DMEPROSCASOIZ namprdld prod.cuticox com (2603:16b6§:5:168: 115)
by PHOPROPIEAST] nampslf prod oUHoOK Com (2663:1806:510165::13) with
Microsoft SMYP Server (version=TLS1 2,
cipher=TLS_ECDHE_RSA WITH_AES_256_GCM_SHA384) id 15.20.6678.26; Tue, 15 Aug
2023 16:46:39 +B000

received: from DMSSOOO2FTIAL een-goal2 prod profection oulicok cam
(2a@1:111:7408: 7d@4: 1209) by DMEPROSCAGD02 ook offica365.com
(2603:19!)5:5:169::15) with Microsoft SMTP Server (versien=TL31 2,
cipher=TLS_ECDHE_RSA_WITH_AES_256 GCM_SHA3E4) id 15.20.6699.14 via Frontend
Transport; Tue, 15 Aug 2823 16:46:35 0808

Authentication-Results: spf=pass (sender IP is 209.85,208,54)
smtp.mailfrom=gmall com; dkim=pass (signature was verified)
header.d=gj1ai.coM jdmarc=pass action=none header.from=0fa com;
Received-SPF: Pass (proiecton cullookcant: domain of gmaii.com designates
209.85.208.54 as permitted sender) receiver-protection.outiook com;
client-ip=289.85,288.54; helo=mailedi-fGa.google.comy pr=C
Received: from mafi-odt-fa4 googls com (209.85.208.54) by
DMAGCOO2FT034 mail profection. outioak com (10.97.8.288) with Microsoft SMTP
Server (version=TiS1_2, cipher=TLS_ECDHE_RSA _MITH_AES 256 GCM_SHA384) id
15.28.6699.15 via Frontend Transport; Tue, 15 Aug 2023 16:46:39 +0008
Received: by mail-ed 1§54 googie N with SMTP id AFbad7f45d1cf-5257669d4fbso1easesral2. 0

for <Dan Fulingpucs ohic.govs; Tue, 15 Aug 2023 89:46:39 -e7ed (PDT)

DKIM-Signature: v=1; a=rsa-sha25e; c=relaxed/relaxed;

d=0mall com; s=28221208; t=1692117998; x=165G2722798;
h=to:subject:message-id:date:from:in- reply-ta:references :mime-version
:freom:to; corsubject:date:message-id:reply-to;
ph=tNyjPAmReiHRTGEW1IZOyNYbz50/DUF TORwaldmGAs =}

b=HIp6pg 1MGxAP FLEODTpaSnAGItIpIm2RME] J2RFYDEAGRLQGOBUPR JIEROPZCFISCL
AdvaXQ+blsef vTVTQgwX/ SREeB3IXWFXA0Fq/6K581q pHGEO8avODLOLGeB2Wa WWEctD

11 of 19 11/22/2023, 10:14 AM
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FbDuqHHrbCQ:xtzwlvHﬂpNIQgsUAUIFrleeHnAJ_GlthRSzIanKJJMNqu@cszrHi—!
F+0q0s I EILQDIYC+HFECiaTonuuNyjLgiBdaMAxh] IdMr8 3 IXFZoXT. 3E4inpvEZWIZAD
41 2QWiKOFpWFuXAY1U33DvUv1+cdol SOhWVIE SXCE+HAwe sKNS SBVGwA; hkToXBiecXin
7 du==
X-Google-DKIM-Signature: v=1; a=rsa-sha25é; c=relaxed/relaxed;
d=12100 net; $=20221208; t=1692117998; x=1692722798;
h=to:subject:meSsage-id:date:fmm:in-repiy-to:Peferences:mim-versiun
:x-gm-nessage-state:fmm:to:cc:subject:date:message-id:r-eply-to;
bh=tNyjP4viReiHRTGEWLIZOyNYbz50/ DUFTORWaldmGAs =;
biikEQCngciBfkR?x@-lBﬁg-lﬂzhKEvJUqEYeZ'IXuNLtzQnULaJYSZSOMNhSDkaSF
'FCTPprpi"lh53g9m3xR+vurNeculo13K4equ-waK13wn8qur-jRBsFMA?SzVJszCuﬂ
NB41JUONEADGW3h] pF/Xf+PMKBWBMING9xhz 2Fa31YHs pPeEROAILWWSKEES yROYZIBF
iZMFGFIMBjX'szmjFoItFekDj9qEylquahaHmDh'quthngN[UWa)EHISoB
KLSMS?EZUIGAbexlaLyqjGethWAMYE\.'v9y‘ZLZsQSCA?-i-SlEGllEWQXyr‘ARCBj 3r
dPKw==
X-Gm-Message-State: ACIURYXYLeQZViKI9plgtFI93w0D/Y50d3yI8ns ZUEBGienSHXCHydc+
k1150 cseCeAi TNLIHEZiPdOtkIRhKHH3ZX]q1Q=
X-Google-Smtp-Sources AGHTJ:IFth+r>mpsOZ®(g5-FQoK\!r'chYFjGakDaViPGqLchBHGpGSGL?CElQa?tjonuufsi37h4kn82Rtht60xsFE=
X-Received: by 2082:a17:906:196:b@:99¢:d@5d:4aa with SMIP id
272-79620a170906019608h0000cd05d84aamr1012017 21k . 16.1692117997772; Tue, 15
Aug 2023 ©9:46:37 -0768 (PDT)
MIME-Version: 3.8
Referencas: <CACTIZIEAfmdpecyDRpSiGKuNSoeVid7e_x10_sTWASELCT3AEmal.gmall.oom>
OMEPR 1 2MBITSA0AFAART EDDEF2528FRS0UEC O DMEPR 1ZMB3T 0. namprd 12 prod outieok.coms
CADTrzHU2S_SPIURLERY Shart X umBRegu+weCCinBor 248 A0 ma! gmai con
DMEPRT 2 MBITEAT I RRARSFER0BLE414D0DICE1 7 AGDIMEPR12MB7EE namprdl 2 prod. puticok coms
DMEPR12ME 375D CAFC12CSARABYICLSACE TAG DMEPR1ZMBA75E namprd 12 prod cutlock conp
In-Repiy-To: <DMEPRAIMEITSEBEAFC2CIARBIABS ICASACHT TA@DMEPR ZMB 37 58 namprd 12 prod. autiook com>
from: Mary 5 <mary simbalia@gmat com>
Date: Tue, 15 Aug 2023 12:46:00 -¢40@
Message-ID: <CAQTrZiH_siVoNZTELLe 1hziBAZWO + yBoz X 1 SnGrepeSg@mei gmall coms
Subject: Re: Fi: Evid. R. 488 Communication
To: “Rogers, Christepher” cCRogers@@beneschlawcomy, Dan Fuiindhouco ohio. gov
CTontent-Type: multipart/related; boundary="0660268862600208716060 2f3ec30™
Return-Path: mary sinbaia@amai.com
X-EOPAttributediessage: B
X-EOPTenantAttributedMessage: SeTBfccd-94d3-4f87-Bdeb-36ad57c7cBa2:@
X-MS-PublicTrafficType: Email
X-MS-TrafficTypeDiagnostic: DM3GCCE2FTO34:EE_jPHAPREIMEBELL:EE_
X-MS-OFFice365-Filtering-Correlation-Td: 6d7dcids- Bfbd-4297-52e5-83dbod af 3289

Final-Recipient: o822 Dan. Fulingdpuco oiio gov

Action: failed

Status: 5.1.10

Diagnastic-Code: smip;550 5.1.10 RESOLVER ADR. RecipientNotFound; Recipient Dan Fulingipuco ahic. gov nof found by SMTP address lookup

- —— Forwarded message ———-

From: Mary S <marysimbella@gmail.com>

To: "Rogers, Christopher” <CRogers@beneschiaw.com>, Dan.Fuilin@puco.chio.gov
Cec:

Bee:

Date: Tue, 15 Aug 2023 12:46:00 -0400

Subject: Re: FW: Evid. R. 408 Cemmunication

Mr. Rogers,

| upheld my part of the settlement agreement when | paid the deposit in January as { agreed to during the conference. Ohio Edison breached the settlement agreernent by
demanding a confidentiality agreement that far exceeded the agreed upon terms.. Therefare, the setlement agreement had been terminated by Qhic Edison's breach. Regarding
your previous email in which you decreed a 28 haur deadline to respond, | did not access that email until after the arbitrarily defined fme had passed.

As a side note, the implied threat in your email is reflective of Ohio Edison's tactics in the past and an indication of why the company is so hard to deal with.

Mary C. Simbaka

On Mon, Aug 14, 2023 a1 6:50 PM Rogers, Christopher <CRogers@benaschlaw.come> wrote!
Ms. Simballa,

Please see the below message that [ sent to your Gmail account

Christopher Rogers

{he/him/his)

Litigation Associate

Admitted in Ohio and Washington.

Practice temporarily authorized pending admission to the Kentucky Bar Assaciation

ko PN Benesch Friediander Coplan & Aronoff LLP
‘Benesch v

£ 216.363.6251 : m: 207.240.5354
CRogers@bengschiawcom | www haneschiaw com

127 Public Square, Suite 4300, Cleveland, OH 44114

vCard Bio

Confidentiality Notice to Incorrect Addressee: www bangschiaw comfconfidentialifynolice

As of Augtist 1, 2023 our new address is 127 Public Sguare, Suite 4360, Cleveiand, OH 44114, Please updute your records aecordinghy.

120f 19 11/22/2023, 10:14 AM
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130119

From: Rogers. Christopher <CRogers@@baneschiaw com>

Sent: Monday, August 14, 2023 2:43 PM

To: Maty S <mary simbalia@gmall.com>; Dan Fuling@pucs ohic gov, Fling, Kristen M <kfing@firstenergycorp.com?
Subject: RE: Evid. R. 408 Communication

Ms. Simballa,
| am in receipt of yaur apposition to Ohio Edison’s OAC 4901-8-D1(F) Motion to Dismiss.

As indicated in the emails below, Ohic Edison offered to credit the security deposit fo your account in June 2023 “in exchange for dismissing your complaint” You accepted this
offer.

Ohio Edison credited the security depesit to your accaurt in your bill dated June 19, 2023, which is attached for your reference. Qhio Edison has honored its portion of the
setiement. However, your refusal o dismiss your Complaint viclates your obligations under the settlement.

Accordingly. you are hereby natified that you afe in breach of the settlement between you and Ohio Edison. If you do not dismiss your Complaint, Ohio Edison will have choice but
to take further action to enforce its rights.

Christopher Rogers
(he/imhis)

titigation Associate
Admitted in Ohio and Washington.
Practice temporarily authorized pending admission to the Kentucky Bar Association

L Benesch Friedlander Caplan & Aronoft LLP
t: 216.363.6251 {m: 207 240.5354

Aoard B
CRoges@beneschiaw com | wany baneschialy con

127 Public Square, Suite 4900, Cleveland, OH 44114

Corfidentiality Notice to Incorrect Addressee: wwav, veneschiaw comicentidentiplvrotics

As of August 1, 2023 our new address is 127 Public Square, Suite 4900, Cleveland, OH 44114, Please update your records accordingly.

From: Mary S <mary simbalia@lgimad.com>

Sent: Monday, January 30, 2023 1:33 PM

To: Rogers, Christopher <CRogems@oeneschiaw com?; Can Fulinghpucnh ohio. goy, King@ifirslenargycors: com
Subject: Re: Evid. R. 408 Communication

Hello Mr. Fuilin and Mr. Rogers,

| agree to the settiement offer proposed by Ohio Edison and Mr. Rogers during our phone conferance last week. | have attached the files of the pictures of the monsy arder for the
security deposit and the envelope with the round stamp by the post ofice. The payment was mailed today. As per the agreement, the security deposit will be refunded in June
2023. Thank you, Mr. Fullin, for facilitating the settlement discussion.

Mary G. Simballa

On Fri, Jan 27, 2023 at 10:26 AM Rogers, Ghristopher <CRogered@baneachiaw.coms> wiote:

: Ms. Simballa,

' Ohio Edison is willing for forego requiring you to enroll in autopay. Please let me know if you will accept Chio Edison’s offer to credit the security deposit to your account in
May/June 2023 if you pay the security depasit and continue paying in full and on time unti then, in exchange for dismissing your complaint.

| ptasse note, that this is a one-time waiver, and Chic Edison reservesthe right o reassess the security deposit if you begin rnaking 'ate of partial paymerts again.

11/22/2023, 10:14 AM
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Chiristopher Rogers
{(heshim/his)
Ltigation Associale

Benesch Friedlander Coplan & Aroncff LLP

§§ﬁ

i t: 216,363.6251{ m: 207.240.5354
i wlard Rlo

CRogars@reneschiawcom | wwwbeneschiaw.comn

200 Public Square, Stite 2300, Cleveland, OH 44114-2378

Confidentiality Notice to Incorrect Addressee; www.beneschlaw com/cnfidentialitynatica

From: Mary S <mary.simbailaghgmat. com>
: Sent: Wednesday, January 25, 2023 1:20 AM
¢ To: Dan Fulingdpuco obic.gev, Rogers, Christopher <CRogers@beneschiaw.com>; Wling@firetenergyeorp oom
: Subject: Documents in support of complaint filed by Mary C. Simballa, hearing 1/25/2023 at 1 pm

- Hello Mr. Fullin,

It was a pleasure speaking with you on Tuesday. | appreciate you considering my safaty in traveling to Columbus with the pending foul weather and for offering to conduct the
: hearing via conference call. As per ouf discussion, 1 have atiached the files of the supporting dccumentation for the dispute with Ohio Edison and Fist Energy Corp. | have also
| included Christopher Rogers and Kathy Fling in the email since Mr. Rogers is the counsel of record for Otio Edison Company and Ms. Fling is the counsei of record for First
¢ Energy Corp and representing Ohio Edisor Company.

: Again, | appreciate your cancem for my safety and am looking forward to speaking with you at 1:00 pm on January 25

i Mary C. Simballa

Mary $ <mary.simballa@gmail.com> Tue, Aug 15, 2023 at 12:49 PM
To: Dan.Fullin@pitco.ohic.gov

-remeeme Forwarded message -

From: Mary 8 <marn simbalis@amail coms

Date: Tue, Aug 15, 2023 at 12:46PM

Subject: Re: Fvv Bvid. R, 408 Communication

Te: Rogers, Christopher <CRopsvs beneschiaw com>, <Dan Fulfad@puce.onio.gove

[Quoted text hidden]

postmaster@ohio.gov <postmaster@ohic.gov> Tue, Aug 15, 2023 at 12:50 PM
To: mary.simballa@gmail.com

E Office 265
Your message to Dan Fullin@puco ohic. gov couldn't be delivered.

Dan.Fullin wasn't found at puco.ohio.gov.

mary.simballa Office 365 Dan.Fullin
Action Required Recipient

Unlnowr To addrass

How to Fix it

The address may be misspelled or may niot exist. Try one or more of the
following:
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» Send the message again following these steps: in Outlock, open
this non-delivery report (NDR) and choose Send Again from the
Report ribbon. In Outiook on the web, select this NDR, then select
the link "To send this message again, click here.” Then delete
and retype the entire recipient address. lf prompted with an Auto-
Complete List suggestion don't select it After typing the complete
address, click Send.

Contact the recipient (by phone, for example) to check that the
address exists and is correct.

+ The recipient may have set up email forwarding to anincorrect
address. Ask them to check that any forwarding they've setup is
working correctly.

Clear the recipient Auto-Com plete List in Outlock or Qutlock on
the web by following the steps in this article: Fix email defivery
issues for arror code 5.1.10 in Office 365, and then send the
message again. Retype the entire recipient address before
selecting Send.

If the problem continues, forward this message to your emait admin. If
you're an email admin, refer to the More Info for Email Admins
section below.

Was this helpful? Send fesdback io Microsoft

More Info for Email Admins
Status code: 550 5.1.10

This error occurs because the sender sent a message to an email address hosted by
Office 365 but the address is incorrect or doesn't exist at the destination domain. The

error is reported by the recipient domain's email server, but most often it must be fixed

by the person who sent the message. If the steps in the How to Fix It section above
don't fix the problem, and you're the email admin for the recipient, try ane or more of
the following:

The email address exists and is correct - Confirm that the redpient address exists, Is
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid envirenment and are using
directory synchronization make sure the redipient’s ematl address is synced correctly in

both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren’t behaving as expected.

Forwarding can be set up by an admin via mail flow rufes or maiibox jorwarding address

settings, or by the recipient via the Inbox Rules feature.

Recipient has a valid license - Make sure the recipient has an Office 365 license
assigned ta them. The recipient's email admin can use the Office 365 admin center to
assign a license (Users > Active Users > select the recipient > Assigned License > Edit).

Mail flow settings and MX records are not correct - Misconfigured mail fiow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make

sure your domain and any mail flow connectors are set up correctly. Also, work with your
domain registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues
for erros gode $.1,10 in Office 365.

Original Message Details

Created Date: B/15/2023 4:49:24 PM

Sender Address: mary simballa@gmail.com

Recipient Address: Dan Fullin@pucoe.ohio.gov

Subject: Fwd: FW: Evid. R. 408 Communication

Error Details
Error: 550 5.7.10 RESOLVER ADR RecipientNotFound; Recipient
Dan. Fulin@puro.olio.gov not found by SMTP address lookup
Message rejected by: PHROPROSME 118683 .namprdd8.prod oullesk.com

Notification Details

https://mail. google.com/mail/n/1/?ik=2a07a09¢8 58 &view=pt&search. .
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https:/fmail. google. com/mail/u/1/7ik=a07a09c8 58 &view=pt&search...

Sent by PHEPROAME 11693, namp:d29. prod.outiook com
Message Hops
HOP  TIME (UTQ FROM T WITH RELAY TIME
8/15/2023 o i o
1 450:03 PM mai-ad1-448.googie com SMTP 39sec
. Microsoft SMTP Server {version=1L51_2,
MAICOORETOA 2 otech -
2 3{51;’;230,%:,, mai-ed1-145 gongle core G y C‘S CUSFTOSmalproReton  ipher=TLS_ECDHE_RSA_WITH AES *
i FetooRcom 256 GCM_SHA384)
8/15/2023 CMBGOCOZETOR eop-gesdZ prod.  CYXPROBCAGNOS. cutiook Microsft SMIP Server (version=TL51.2,
3 4:50:03 PM pratection outiook com office 365 com cipher=TLS ECDHE RSA WITH AES.
- - ’ - 256_GCM_SHA384)
_ Microsoft SMTP Server (version=TLS1_2,
¢ BCARDGE 1A% prod JOPROOET 169 % pras -
a 8{'1‘:\.!2023 CY ,XPE?(L AJOGR namprdd prod PhO'F‘i:"qu\PB‘HS% namprd0B pred cipher=TLS._ECOHE_RSA_WITH_AES_ .
4:50:53 PM cutlook com outleok com

Originai Message Headers

Received: from CYXPROSCADNOS namordlS prod outionk com  (2683:10b6:930:d4::14)
by PHOPRIGMIIIEES namprdll prod outlock.com (2603:10b6:510:2a8::7) with
Microsoft SMTP Server (version=TL51_2,
qipher=TLS_ECOHE_RSA_WITH_AES_256_GCM_SHA3R4) id 15.20.6678.26; Tue, 15 Aug
2023 16:59:83 +0065

Received: from DM3IGTCUZFTOZ3 eon-goc(? prod protection ouicok oom
(2a@1:111:408:7d84: :2082) by GYXPROSCAGHSS outack office365 cam
(2603:30b6:930:G4: :14) with Microsoft SMTP Server {(versjon=TLS1_2,
cipher=TLS, ECOHE RSA_WETH_AES_256_GCM_SHA84) id 15.2¢,6652.33 via Frontend
Transport; Tue, 15 Aug 2023 16:50:83 +0gep

Authentication-Results: spf-pass (sender IF is 269.85.268.49)
smtp.mailfrom=0mail com; dikim=pass (signature was verified)
header.d=gmsil coinjdmarc=pass action=none header.from=gmail com;

Received-5PF: Pass (protection.cutivox.com: domain of gmizd.com desigrates
209.85.208.49 as permitted sender} receiversproioction outicok com;
client-ip=289.85.208.49; helo=inail-ed1-f40 google.com; pr=C
Received: from mai-udt.748 goople tam (209.85.208.49) by
CM3GCCO2FTO23 mait.protection. oudook.com {18.97.8.173) with Microsaoft SMTP
Server {version=TLS$1_2, cipher=TLS_ECDHE_RSA_WITH_AES 256 GCM_SHA3R4) id
15.208.6699.15 via Frontend Transport; Tue, 15 Aug 2023 16:58:83 +3399

Received: by mak-gdl

for <03 @pucc.olio.gov>; Tue, 15 Aug 2023 99:508:03 -8708 (PDT)
DKIM-Signature: v=l; a=rsa-sha256; c=relaxed/relaxed;
d=gmalloom; $=20221208; t=1692118202; x=1692723002;
h=to:subject:message-id:date: from:in-reply-to:references :mime-version
sfrom:te:ccisubject:date:message-id:reply-to;
bh=nPkokTSeWB<ZFEbQuUIc2/ReT7pmateqkQL YT11udeaz70=;
b=pHOOGp2Z+R2KY7AVYIPScOS+EMkIngg/ ADg2qXAl 2Nt0sd +i SevDahDex7 luymie2/
WOi15Uca+FVkxbewWavHZ S546VFY Fuedd SwgGah 1 hKoZwlixyGkNpnl4Gg FOZqh3NEjw
Jr3gWIQINTH3bKOAFHAIXuBX InrxRYX jswIx9E 735 ymqoQLFgXwZrgi7 4eImEBNGFS
uHcuqovYKvreP4Q09+ 2N24qG41] zdKNIy2ub IgaXehbhit4g 31 Fh9J Fxt4I1G74 2N1zD02
S8 IH/ NHHZpPSVT8MMyCvK 2 T7 LZmBRXbGYBE2W] P FXIUL1MyQBCURS3uEI5 puGwr
Soeg==

X-Google-DKIM-Signature: v=l; a=rsa-sha25e6; c=relaxed/relaxed;
d=12100 r2t; s=20221208; t=1692118282; x=1692723092;
h=to:subject:message-id:date:from:in-reply-to:references:mime-version
1X-gm-message-state: from: to:cc:subject:date:message-id:reply-to;
bh=nPkokTSeWBczFtbQwlc2/ Be7pmeGrqKQLYT11ud89Z6=;
b=3 sbMP4BVrWChi6SF7RIcIvP7IsTdQrts/ seZNfBeWY6upcT8mo8/ vis6R+7 YAURX2D
SgODBSgCFhHeybighz 70s FCLPBE+OmuD1g 7t IMFUVGL 2t 212 Fyiihp LMoerhA S Vd ok
yBWEKES / £r RALWVAL no++VLAKUT / t8£yUP ZZ3WOS KB/ KuRNFMVHGX 3 INI 1Pp FmL AN p
nbJ8dATseeXrMpUcl8QI+If cGFbUBRR7A] LpGHC LViPy Sl zkl pavnandUBuz ZPesR3t
DyXRV@ay3skKFPLGFIYcIHMWADa2Qqy TunlijT5ME3aalQE YEgcn1E1AFKSmK 5 S1pYBC
NJgw==

X-Gm-Message-State: ADJUBYx76yF18jaXUy3QGnr1XaS4LV604R3IvojaYKQyGYSLa/QX37019
YGEMhL1TXpEHtw4dvKUXBONEP +a0WNBUL 6T JUBTHE YD

256_GCM_SHA384)

42 googie com with SMTP id 4Fb4d7f45d1lcF-51e28cacle4sol3764718al2.1

X-Google-Smtp-Saurce: AGHT+IFgMbakRwy/ TSIYLIOWs voSWEciSauk+d+7X4freMioZul RAJoLFr7MEEEBZZ573RK1XT7SL/ IPYRO1WETMC73U=

X-Received: by 2882:a317:987:9492:b0:99b:cadd:c2ee with SMTP id
dml3-20820a170907949208b23095bcadd c2eemr3693234ejC. 29.1692118201609; Tue, 15
Aug 7823 ©9:50:81 -@7@8 {FDT)

MIME-Version: 1.

References: <CAQTEIEZEmdpenDQpEHGHUNI0alVRTe 10 s7vWOALCT3ADmal gmall somn>
<DOMEPRIZMBITE808F 3BT EDDE1F2ERER0CECCoRIMGPR1IMBET S namprd 12 prod oulicok com

<CAOTriH+GZ9 _SPrUrSLARY ShdoS XumBRrdqu+wwTOInBe+ ZACAG@mat gmall.coms
<DMEPRIZMEB3THB22BBAB4FE38B0E3

S1AD0CH{TARDMEPR THMBZTES nampd 12 prod. outfook coms

GOMEPR12MBITSCREAFCI20IABKAEG ICASACS1 T AG DMBPRY2MIS 37 56 namprd1 2. prad olllook coms

<CAOTrzH_stVGMZTELL+ 1hiUziBAZVID+ +vBoz KB 1F SuGrapela@mai. gmaill.com>
In-Reply-To: <CAUTrzfH_sivqNET
From: Mary § <mary.simbaiiaf@gmasi coms

Date: Tue, 15 Aug 2023 12:45:24 -8480

Message-ID: <CAOTrzfG=ViEnhHOMPGUNFD IxVnFailobBYeirkForidi-9ul_Agpma
Subject: Fuwd: FW: Evid. R. 468 Communication

To: DapFulin@puca ohic gov

Content-Type: multipartfrelated; boundary="0020D00908005373730682f8150d"
Return-Path: macy.simbatiaidgmail com

X-EOPAttributedMessage: @

X-EQOPTenantAttributedMessage: 5@F8fcc4-94dB-4107-84eb-36ed57c7c8a2:0
X-M5~PublicTrafficType: Email

X-MS-TrafficTypeDiagnostic: DM3GCCe2FTe23:EE_[PHOPREOIMBLLI693 1EE_

g ooin >

EL 1hlziBAnv D+ +yvBioz X8y 1R SglrepeBy@mall gmall com>
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X-MS-0ffice365-Filtering-Correlation-Td: 7lec429c-773b-46aa-332d-0Rdbodafacl2

Final-Recipient: 722, Dan Fuiing@pueo.ohio gov

Action: failed

Status: 5.1.1C

Giagnostic-Code: smip;550 5.1.10 RESOLVER ADR RecipientNotFound; Recipient Dan Fulin@puce oido. gov not found by SMTP address lookup

----- - Forwarded message ———--
From: Mary S <mary.simbaila@gmait.com>
To: Dan.Fullin@puco ohio.goy

Cao:

Boo:
Date: Tus, 15 Aug 2023 12:49:24 -0400
Subject: Fwd: FW: Evid. R. 408 Communication

--——— Forwarded message ———

Fram: Mary § <marysimballaghomad coms

Date: Tue, Aug 15, 2023 at 12:46 PM

Stbject: Re: FW: Evid. R. 408 Communicaticn

To: Rogers, Christopher <CRogens@baneschizw coms, <Dan Fuliin@puco ohic.gov>

Mr. Rogers,

| upheld my part of the settlemert agreement when | paid the deposit in January as | agreed to during the conference. Ohio Edison breached the settiement agreement by
demanding a confidentiality agreement that far exceeded the agreed upon terms.. Therefore, the sattiement agreement had been tesminated by Ohio Edison’s breach. Regarding
your previous email in which you decraed a 28 haur deadline to respond, | did nat access that emait unti after the arbitrarily defined time had passed.

As a side note, the implied threat in your email is reflective of Chio Edison's factics in the past and an indication of why the company is so hard to deal with.

Mary C. Simballa

On Mon, Aug 14, 2023 at 6:50 PM Rogers, Chiistopher <CRogarsghbenesthlaw coms wrote:
Ms. Simbalta,

Please see the below message that | sent to your Gmail account.

Christopher Rogers

({he/him/his}

Litigation Assoclate

Admitted in Ohio and Was hington.

Practice temporarily authorized pending admission to the Kentucky Bar Association

;;Bgn QSCh Benesch Friediander Coplan & Aronoff LLP

" t:216.363.6251 | m: 207 2405354

uCRrd B CRogers@heneschiaw com | waw bereschiaw oom
127 Public Square, Suite 4500, Cleveland, OH 44114

Confidentiality Notice to Incorreet Addressee: www benaschiaw comizonfidentialitynctice

As of August 1, 2023 our new address is 127 Public Square, Suite 4500, Cleveland, OH 46114, Plecse update your records accordingly.

Frotn: Rogers, Christopher <CRogers@beneschiaw com>

Sent: Monday, August 14, 2023 2:43 PM

To: Mary § <mary simbalia@amail com>; Dan Fulingipuco.ohin gov: Fling, Kristen M <ifing@fisstenargycorp com>
Subject: RE: Evid. R. 408 Communication

Ms. Simbalfa,

I'am in receipt of your opposition to Ohio Edison’s CAC 4801-8-04(F) Motion to Dismiss.

As indicated in the emails below, Ohic Edison offered to credit the security deposit to your account in June 2023 “in exchange for dismissing your compiaint ™ You accepted this
offer.

Ohia Edison credited the security deposit to your accaunt in your bill dated June 19, 2023, which is attached for your reference. Chio Edison has honored its pertion of the
seitlement. However, your refusal to dismiss your Compiaint viclates your abligations under the setflement.

Accordingty, you are hereby notified that you ase in breach of the settlement between you and Ohio Edison. If you do not dismiss your Complaint, Chio Edison wift have choice but
1o take further action 1o enforce its rights.

Tof 19 - : 112272023, 10:14 AM
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Christopher Rogers
{hemim/hig)

Litigation Associate
Admitted in Ohio and Washington.
Practice temporarily authorized pending admission to the Kenkicky Bar Association

Benesch Friediander Caplan & Arongff LEP

Hanesch

wCard Bio

t: 216.363.6251 1 m: 207.240.5354

CRogersdhenaschiaw.combywe banaschizw com

127 Public Square, Suite 4900, Cleveland, OH 44114

Confidentiality Netice to tncorrect Addressee: wwa. banesahiaw. comicorfidentaliyrotice

As of August 1, 2023 our new address is 127 Public Square, Buite 4000, Claveiand, OH 44114, Please update your records accerdingly.

From: Mary S <mary simbalia@gmail. com>

Sent: Monday, January 30, 2023 133 PM

To: Ragers, Christopher <CRogers@beneschiaw com>; Dan. Fullin@puco.ohio.gov, Kiing@iirstenargyoorp oo
Subject: Re; Evid. R. 408 Communication

Hello Mr. Fullin and Mr. Rogers,

1 agree fo the settiernent offer proposed by Ohio Edisan and Mr. Regers duting our phone conference last week | have attached the files of the pictures of the money order far the
security deposit and the envelope with the round stamp by the post office. The payment was mailed today. As per the agreement, the security depasit wili be refunded in June
2023, Thank you, Mr. Fullin, for faciiitating the settiement discussion.

Mary G Simballa

On Fri, Jan 27, 2023 at 10:26 AM Rogers, Chiistopher <CRoasts{@benesohiaw com> wrole:

i Ms. Simballa,

© Chip Edison is willing for forego requiring you to enroll in autopay. Please let me know if you will accept Ohio Edison’s offer to credit the security deposit to your aceaunt in
May/dune 2023 ff you pay the security deposit and continue paying in full and on fime untit then, in exchange for dismissing your complaint.

| please note. thet this is a one-time waiver, and Ohio Edison reservesthe right o reassess the security deposit if you begin making late or pertial payments again.

Christapher Rogers
(he/him/fis)

Litigation Asscciate

LT ey o Benesch Friedlander Caplan & Aronoff LLP
:{Benesch

- t: 2163636251 {m: 207.240.5354
P ufard Bio

CRogers@enescilawcom D wwnw baneschizw.oom

200 Public Square, Suite 2300, Cleveland, OH 44114-2378

Confidentiatity Notice to lncorrect Addressee: v beneschiaw comfconfidentiaktynotice
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tp goog

 From: Mary S <mary simbatia@gmail com>

: Sent: Wednesday, January 25, 2023 1:20 AM

. To: Dan Fulin@puso.ohio gov, Regers, Christopher <CRogers@beneschiaw.coms; iling@irstenergyors oo
: Subject Documents in support of complaint filed by Mary C. Simballa, hearing 1252023 at 1 pm

: Hella Me. Fullin,

it was a pleasure speaking with you on Tuesday. | appreciate you considering my safety in traveling to Columbus with the pending foul weather and for offering to conduct the
i hearing via conference call. As per our discussion, | have attached the files of the supporting documentation for the dispute with Ohio Edison and First Energy Corp. | have also
* included Christopher Rogers and Kathy Fling in the emai! since Mr. Rogers is the counsel of record for Ohio Edison Company and Ms. Fing is the counsel of record for Eirst
. Energy Corp and representing Chic Edison Company.

Again, | appresiate your concem for my safety and am leoking forward to speaking with you at 1.00 pm on January 25.

. Mary C. Simballa

i%of 19 11/22/2023, 10:14 AM



