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2973 Garford, Shawnee Twp, Ohio – Excavation Damage Summary 

 

Background 

On 8/25/2021 at approximately 2 PM, Dominion Energy Ohio (DEO) received a notice 

of a damaged service line at 2973 Garford Av, Shawnee Twp, Ohio.  

Damage Description 

DEO generated an emergency excavation notice (A123702398) at 2:04 PM on 

8/25/021 and responded to the reported address to investigate. Upon arrival, DEO 

found an unmarked damaged one (1) inch service line and initiated the repair. 

Dominion Energy Ohio’s emergency ticket for this repair is listed below: 
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Damage Investigation 

The damage investigation revealed that Cornerstone Basement Solution generated an 

excavation ticket the day prior but failed to wait the required 48 hours before 

excavating. Listed below is the excavation one call notice Cornerstone Basement 

Solution generated on 8/24/21 at 9:56 AM. 
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The pictures below detail the damaged service line along the driveway at 2973 Garford 

Street in Shawnee Twp, Ohio. 
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The picture below details the repaired service line 2973 Garford Av, Shawnee Twp, 

Ohio on 8/25/2021.  
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Conclusions 

Cornerstone Basement Solution failed to generate an excavation one call ticket and 

wait the required 48 hours prior to excavating, as required by section 3781.28 of the 

Ohio Revised Code (below). This failure resulted in an unmarked service line being 

damaged. 

3781.28 [Effective 3/27/2013] Excavator notifying protection 
service or pipeline owner  

(A) Except as otherwise provided in divisions (C), (D), (E), and (F) of this 
section, at least forty-eight hours but not more than ten working days before 
commencing excavation, the excavator shall notify a protection service of the 
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location of the excavation site and the date on which excavation is planned 
to commence. 
 


