August 12, 2008
E-filed
Ms. Renee Jenkins, Commission Secretary
Docketing Division

Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio 43215-3793
RE:
Detariffing for Clear World Communications Corporation


Docket No.: 08-636-TP-ATA
Dear Ms. Jenkins:

Enclosed for filing please find PDF version of a replacement pages submitted on behalf of Clear World Communications Corporation. This filing corrects MTSS rule citings and the hours of operation for the Ohio PUC per the request of staff.
The following pages are being submitted

	Page Number
	Description

	Original Page 11
	Correct MTSS rule

	Original Page 16
	Correct MTSS rule

	Original Page 17
	Corrects hours of operation for Ohio PUC

	Original Page 20
	Correct MTSS rule

	Original Page 21
	Correct MTSS rule


Please acknowledge receipt of this filing by returning the extra copy of this cover letter, date stamped in the self‑addressed, stamped envelope provided.

Any questions you may have pertaining to this application should be directed to my attention at (407) 740-3001 or tforte@tminc.com. Thank you for your assistance in this matter.

Sincerely,

Thomas M. Forte

Consultant to Clear World Communications Corporation

TMF/rg
cc:
Michael Mancuso – Clear World

file:
Clear World - OH

tms:
OHi0801a
Clear World Communications Corporation
PUCO Tariff No. 2


Original Sheet 11


SECTION 2 ‑ RULES AND REGULATIONS, (CONT'D.)
2.2
Limitations
2.2.1
Service is offered subject to the availability of the necessary facilities and equipment, or both facilities and equipment, and subject to the provisions of this Pricing Guide.

2.2.2
The Company reserves the right to discontinue or limit service when necessitated by conditions beyond its control, or when the Customer is using service in violation of provisions of this Pricing Guide, or in violation of the law in compliance with MTSS 4901:1-5.

2.2.3
The Company does not undertake to transmit messages, but offers the use of its facilities when available, and will not be liable for errors in transmission or for failure to establish connections.

2.2.4
All services and facilities provided under this Pricing Guide are directly or indirectly controlled by the Company and the Customer may not transfer or assign the use of service or facilities without the express written consent of the Company. Such transfer or assignment shall only apply where there is no interruption of the use or location of the service or facilities.

2.2.4
Prior written permission from the Company is required before any assignment or transfer. All regulations and conditions contained in this Pricing Guide shall apply to all such permitted assignees or transferees, as well as all conditions of service.

2.3
Use
Services provided under this Pricing Guide may be used for any lawful purpose for which the service is technically suited.

Clear World Communications Corporation
PUCO Tariff No. 2
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SECTION 2 ‑ RULES AND REGULATIONS, (CONT'D.)
2.8
Payment for Service, (Cont'd.)
2.8.1
Billing and Credit Regulations, (cont'd.)
(D)
Charges for direct dialed calls will be included on the originating party's bill pursuant to billing and collection agreements established by the Company or its intermediary with the applicable telephone company.

(E)
Any applicable federal, state and local use, excise, sales or privileges taxes or similar liabilities chargeable to or against the Company as a result of the provision or the Company's service hereunder to the Customer shall be charged to and payable by the Customer in addition to the rates indicated in this Pricing Guide.

(F)
The Customer shall remit payment of all charges to any agency authorized by the Company to receive such payment.

(G)
If the bill is not paid within thirty calendar days following the mailing of the bill, the account will be considered delinquent.

(H)
A delinquent account may subject the Customer's service to temporary disconnection. The Company is responsible for notifying the Customer at least seven calendar days before service is disconnected in compliance with MTSS 4901:1-5.

(I)
Failure to receive a bill will not exempt a Customer from prompt payment of any sum or sums due the Company.

Clear World Communications Corporation
PUCO Tariff No. 2
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SECTION 2 ‑ RULES AND REGULATIONS, (CONT'D.)
2.8
Payment for Service, (Cont'd.)
2.8.1
Billing and Credit Regulations, (cont'd.)

(J)
In the event the Company must employ the services of attorneys for collection of charges due under this Pricing Guide or any contract for special services, Customer shall be liable for all costs of collection including reasonable attorney's fees and court costs.

(K)
The Company will not bill for unanswered calls in areas where Equal Access is available, nor will the Company knowingly bill for unanswered telephone calls where Equal Access is not available. In the event that an unanswered call is inadvertently billed due to the unavailability of Equal Access, the Company will cancel all such charges upon request or may credit the account of the Billed Party. Any call for which the billed duration exceeds one minute shall be presumed to have been answered.

(L)
In the event the Customer is overbilled, an adjustment will be made to the Customer's account and the Customer will be deemed to not owe overbilled amount. If the Customer is underbilled, the Customer is allowed to either pay in lump sum or in installments.

2.8.2
If the customer and the Company are unable to resolve the dispute to their mutual satisfaction, the Customer may file a complaint with the Public Utilities Commission of Ohio in accordance with the Commission’s rules of procedure. The address of the Commission is as follows:
Service Monitoring and Enforcement Department 
Public Utility Commission of Ohio

180 East Broad Street, Tenth Floor
Columbus, Ohio 43215-3793

Toll Free Telephone: 800-686-7826

TTY Toll Free Telephone: 800-686-1570

From 8:00 AM to 5:00 PM (EST) weekdays or at www.PUCO.ohio.gov
Residential Customers may also contact the Ohio Consumers’ Counsel for assistance with complaints and utility issues at:

Toll Free Telephone: 877-742-5622

From 8:00 AM to 5:00 PM (EST) weekdays or at www.pickocc.org
Clear World Communications Corporation
PUCO Tariff No. 2
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SECTION 2 ‑ RULES AND REGULATIONS, (CONT'D.)
2.13
Denial of Access to Service by the Company

The Company expressly retains the right to deny access to service without incurring any liability in compliance with MTSS 4901:1-5 for any of the following reasons:

2.13.1
Nonpayment of any sum due for service provided hereunder, where the Customer's charges remain unpaid more than ten (10) days following notice of nonpayment from the Company. Notice shall be deemed to be effective upon mailing of written notice, postage prepaid, to the Customer's last known address;

2.13.2
Customer's acts or omissions that constitute a violation of, or a failure to comply with, any regulation stated in this Pricing Guide governing the furnishing of service, but which violation or failure to comply does not constitute a material breach or does not pose any actual threatened interference to the Company's operations or its furnishing of service. The Company agrees to give Customer ten (10) days notice of such violation or failure to comply prior to disconnection of service; or

2.13.3
The implementation of any order of a court of competent jurisdiction, or federal or state regulatory authority of competent jurisdiction, prohibiting the Company from furnishing such service; or

2.13.4
Failure to pay a previously owed bill by the same Customer at another location.

Clear World Communications Corporation
PUCO Tariff No. 2
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SECTION 2 ‑ RULES AND REGULATIONS, (CONT'D.)
2.14
Customer's Liability in the Event of Denial of Access to Service by the Company
In the event a Customer's service is disconnected by the Company for any of the reasons stated in Section 2.13, the Customer shall be liable for all unpaid charges due and owing to the Company associated with the service. 

2.15
Reinstitution of Service
The Company will reconnect service upon Customer request as soon as the reason for the Customer's termination is removed. If the Customer seeks reinstitution of Service following denial of service by the Company, the Customer shall pay to the Company prior to the time service is reinstituted (1) all accrued and unpaid charges, but there will be no charge for the service restoration.

All disconnection situations will be handled in accordance with MTSS 4901:1-5.

2.16 
Credit Allowances for Interruption of Service
Credit allowances for interruptions of service are limited to the initial minimum period charge incurred to re-establish the interrupted call.

