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A. DESCRIPTION

“Direct Choice” is a bundled service package available to residential customers only. 

The package includes the following:









Basic Local Exchange Service


Touch Call

Caller ID Name & Number 
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Call Waiting


Call Forwarding
 


Speed Dialing (30 #)


Three Party Conference with Transfer
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B.
TERMS AND CONDITIONS

This package is not available in conjunction with any other discounts including employee concessions, Lifeline assistance, or any other packaged or bundled service on the same line. 

Additional features may be purchased at regular tariff rates. In the event the customer wishes to order additional class or custom calling features, the multi-feature discount may still apply. Other calling features cannot be substituted for those listed as included in the bundle. 

Additional bundle upgrades may be available as noted elsewhere in this tariff.

The Unlimited Long Distance portion of this package is for typical domestic residential voice usage only. If usage under this plan is not consistent with typical residential customer usage, as determined at the company’s sole discretion, the company may offer the customer an alternative plan or suspend, restrict, or cancel the customer’s service or assess additional charges for each month in which excessive usage occurred. Calls that are not consistent with typical residential voice use include but are not limited to: use for general business purposes, commercial facsimile, auto-dialing, resale, call centers and telemarketing.
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