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	COMPLETELINK

A.
Description
Note:
Effective June 29, 2007, no further installation of, or changes to CompleteLink service will be made.  Customers of record on June 29, 2007 may continue their service as long as their present term agreement remains in effect.  In the event that these services are discontinued at their present location for any reason, they will not be re-established.

CompleteLink is an optional access and usage volume discount plan for AT&T Ohio business customers.  Customers subscribing to CompleteLink receive monthly discounts on selected services based on the customer’s Minimum Annual Revenue Commitment (MARC).  For plan agreements entered into on or after October 24, 2003, CompleteLink requires AT&T Ohio local access and local usage.

B.
Definitions
Minimum Annual Revenue Commitment (MARC)

The minimum annual revenue commitment that the customer must commit to, per year, in order to receive the volume discount.

Contributory Services

Those services whose revenue is counted towards achievement of the customers selected MARC.

Eligible Services

Those services that are eligible for discounts based on achievement of a specified MARC.
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	COMPLETELINK (cont'd)

C.
Terms and Conditions

1.
Minimum Annual Revenue Commitment

The MARC is the minimum annual revenue commitment that the customer must commit to, per year, in order to receive the volume discount.

MARC revenue is the sum total of the customer’s annual billed revenue, for services specified in the Company’s CompleteLink tariffs, for all customer’s eligible business accounts located in the AT&T Midwest region, before discounts are applied.

Services contributing towards the MARC include, except as noted below, all AT&T Midwest regulated services (monthly recurring revenue, usage revenue, and Other Charges & Credits (OC&C), including fractionalized recurring and non-recurring charges), excluding the following if applicable:

End User common Line (EUCL) surcharges, EUCL offset charges, Enhanced 9-1-1 (E911) surcharges, Handicap surcharges, Primary Interexchange Carrier (PIC) charges, Local Number Portability (LNP) charges, Infrastructure Maintenance Fees (IMF), Universal Service Fund (USF) surcharges, Federal & State Line Port charges.

Additionally any service provided by the Company’s affiliates (other than an AT&T Midwest Incumbent Local Exchange Carrier), charges for services provided by any other service provider and billed on behalf of that other service provider, and any other tax or charge imposed by local, state, or federal government entity are also excluded.

The CompleteLink plan is available with one year, two year, three year or five year term plans.
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	COMPLETELINK (cont'd)

C.
Terms and Conditions (cont’d)

1.
Minimum Annual Revenue Commitment (cont’d)

CompleteLink customers who fail to meet their selected MARC will be billed the difference between the selected MARC and the Annual revenue billed.

MARC volume discounts apply to the following eligible services:

· Business Exchange Access Service

· Business Trunks

All SBC Ohio Local Usage Services (Local Calling Plus, Community Calling, Econo Calling Service, except local usage from ‘AILCVP’ calling plan)

· Centrex usage

· ISDN usage

· AT&T Ohio IntraLATA Toll usage

· AT&T Ohio Toll-free 800/888 usage

· Calling Card surcharges and usage

· Custom and Advanced Custom Calling Features, excluding Pay Per Use

· Remote Call Forwarding

· Multi-Ring Service

· Busy Line Transfer

· Alternate Answering

· Message Waiting Indication

· FeatureLink Service

Local and state additional charges, taxes and the End User Common Line Charge are not volume discount eligible.

Effective with agreements signed on or after October 24, 2003, with the exception of local access and usage, CompleteLink customers are not required to purchase any of the MARC contributory services.  Tariffed recurring and nonrecurring charges apply to the installation and use of these services.
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	COMPLETELINK (cont'd)

C.
Terms and Conditions (cont’d)

1.
Minimum Annual Revenue Commitment (cont’d)

A customer’s MARC volume discount may not exceed the following maximums per plan, per year:


	(T)/1/

	
	MARC Revenue
	Maximum Annual MARC Discount
	

	
	$      700

  1,200

  3,000

  7,000

 12,000

 18,000

 25,000

 35,000

 50,000

 75,000

100,000

125,000

150,000

200,000
	$     350

    700

  1,000

  1,500

  2,500

  2,500

  3,500

  5,250

  8,250

 11,500

 24,000

 24,000

 36,000

 36,000
	    /1/
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	COMPLETELINK (cont'd)

C.
Terms and Conditions (cont’d)

1.
Minimum Annual Revenue Commitment (cont’d)

An eligible CompleteLink customer may include up to, but not exceed 250 of its locations per state, under one CompleteLink Plan.  A customer may subscribe to only one CompleteLink Plan at a time.

Except as required by law, a CompleteLink plan is not transferable to, or may not be assumed by, a customer or customers other than the customer of record without prior written consent of the Company.

The CompleteLink plan applies to all AT&T Ohio intraLATA services of the subscribing customer, including all business usage and message toll service for all business locations covered by the plan.  The jurisdiction of the main billing telephone number selected by the customer will dictate the jurisdiction of the governing tariff for the CompleteLink contract.

MARC discounts will not accumulate or be effective until August 14, 1999.
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	COMPLETELINK (cont'd)

D.
Prices
1.
Service Elements
% Discount on Eligible Services
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	MARC
	1 Year
	2 Years
	3 Years
	5 Years
	

	
	$      700

   1,200

   3,000

   7,000

  12,000

  18,000

  25,000

  35,000

  50,000

  75,000

 100,000

 125,000

 150,000

 200,000

IntraLATA Toll and 800/888 Base Rates Per Minute
	5.0%

5.25%

5.5%

6.0%

6.5%

6.5%

7.5%

8.0%

8.5%

9.0%

9.5%

9.5%

10.0%

10.0%

$0.110
	6.0%

6.25%

6.5%

7.0%

7.5%

7.5%

8.5%

9.0%

9.5%

10.0%

10.5%

10.5%

11.0%

11.0%

$0.105
	7.0%

7.25%

7.5%

8.0%

8.5%

8.5%

9.5%

10.0%

10.5%

11.0%

11.5%

11.5%

12.0%

12.0%

$0.100
	7.5%

7.75%

8.0%

8.5%

9.0%

9.0%

10.0%

10.5%

11.0%

11.5%

12.0%

12.0%

12.5%

12.5%

$0.090
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	COMPLETELINK (cont'd)

D.
Prices (cont'd)

2.
Other Applicable Charges and Payments

Service Connection Charges are not applicable when establishing or changing to CompleteLink.

3.
Termination Charges

Customers terminating a CompleteLink plan prior to the expiration of the selected term period are subject to termination charges.

Termination charges are equal to 50% of the MARC multiplied by the number of years remaining in the customer’s term period.  For a partial year, if the partial year revenue is less than the MARC, the customer is liable for 50% of the difference between the MARC and the actual billed revenue.

Termination liability charges are not applicable if during the CompleteLink term period the customer converts to another Company access or usage plan with a term equal to or greater than the existing CompleteLink plan, and a revenue commitment equal to or greater than the CompleteLink MARC.

Commission approval of the above termination liability language is not intended to indicate that the Commission has sanctioned any particular legal result should a dispute arise between the parties.  In the event of dispute signators to such contracts may pursue whatever legal remedies they deem appropriate to resolve the dispute.

4.
Service Guarantee

Within 90 days of subscribing to CompleteLink 2-year, 3-year and 5-year term plans, customers may cancel this service without incurring the termination liability charges specified in this tariff.  This avoidance of termination liability does not apply to customers who terminate or convert to another Company toll, access and/or usage commitment product for the purpose of subscribing to CompleteLink.
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	COMPLETELINK (cont'd)

D.
Prices (cont'd)

5.
MARC Downgrade Allowance for MATUC Removal/1/
Customers with existing CompleteLink agreements signed prior to October 24, 2003 will be allowed to downgrade their MARC commitment without termination liability for the purpose of removing their intraLATA toll service and MATUC commitment provided: a) the Customer enters into a new CompleteLink service agreement for the shortest length term period which is equal to or greater than the time remaining on their current agreement, and b) the MARC on the new agreement is the next lower MARC.  This waiver of charges will be allowed only once per Customer, per Agreement term.  CompleteLink $700 MARC service agreements are specifically not eligible.

6.
MARC Downgrade Allowance for Technology Upgrade/2/
Termination liability charges will not apply if during the term of the CompleteLink agreement the Customer disconnects one or more of the services which are specified under Column A below, and those services are contributory to their CompleteLink MARC, and replaces the service(s) with the AT&T service specified on the same line in Column B, and as a direct result of that replacement the Customer’s annual spending on those services is reduced (comparing customer’s current spending on the removed services and the anticipated customer spending for the replacement services), and that reduction  results in a 50% or greater difference between the customer’s current MARC and the next lower MARC, at the Customer’s option and request, the Customer may terminate the existing CompleteLink agreement without termination liability provided:  a) the Customer enters into a new CompleteLink service agreement for a term period which is equal to or greater than the time remaining on their current agreement, and b) the MARC on the new agreement is the next lower MARC.  This waiver of charges as a result of replacing Column A contributory services with the associated Column B contributory service will be allowed only once per Customer, per agreement term.  CompleteLink $700 MARC service agreements are specifically not eligible.

/1/
Applicable for agreements signed prior to October 24, 2003 only.

/2/
Applicable for agreements signed on or after October 24, 2003 only.
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	COMPLETELINK (cont'd)

D.
Prices (cont'd)

6.
MARC Downgrade Allowance for Technology Upgrade/1/ (cont’d)

For purposes of the waiver, “as a direct result” means that the newly installed product(s) must be installed at the same customer service location(s) and in the same relative quantity(ies) as those being displaced.  It is at AT&T’s sole determination whether a product change satisfies the requirements for waiver of the termination liability under this provision.


	(T)/2/


(T)

	
	A
	
	B
	

	
	Analog Trunks

ADTS-E

Centrex Service (CS) Basic Lines

FeatureLink

Grandfathered Centrex

Measured or Flat Business Lines

DS0 or ISDN Direct

DS1

DS3
	to

to

to

to

to

to

to

to

to
	ISDN Prime, DS1, DS3, SONET, or GigaMAN

ISDN Prime

Centrex Service Electronic Key, ISDN Direct, or Internet Protocol Lines

Centrex Service

Centrex Service

Centrex Service, ISDN Prime, DS1, DS3, SONET, GigaMAN, or FeatureLink

DS1, DS3, SONET, or GigaMAN

DS3, SONET, GigaMAN

SONET or GigaMAN
	

	The following is stated as a matter of convenience and not intended to imply that the list above is not inclusive.  In no event will the following product changes satisfy the conditions required for termination without liability under this provision.  


	

	
	Centrex (any type)

Centrex (any type)
	to

to
	PBX

ISDN Prime
	

	Example:
Customer has a CompleteLink $25,000 MARC, 3-year agreement, with 18 months remaining.  MARC attainment in current year is 60%.  A customer replaces its Analog Trunks to ISDN Prime, which would result in an annual spending reduction of $4,000 from what was spent for the Analog Trunks.  At the time of the new contract, the CompleteLink tariff reflects the next lower MARC to be $18,000, so the customer may terminate its $25,000 MARC agreement without liability if it enters into a new 2-year (24-month) CompleteLink agreement at the $18,000 MARC.  The applicable discount will be that available with the $18,000 commitment level.

/1/
Applicable for agreements signed on or after October 24, 2003 only.

/2/
Material formerly appeared on 1st Revised Sheet 35.2 in Part 4, Section 2 of this Tariff.
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	COMPLETELINK (cont'd)

D.
Prices (cont'd)

6.
MARC Downgrade Allowance for Technology Upgrade/1/ (cont’d)

NOTE:
Both the MARC Downgrade waivers named in D.5 and D.6 above only apply to the termination charges applicable to the CompleteLink agreement.  Termination charges may apply on those services being disconnected, and the application of those termination charges are not affected by this waiver.  All applicable recurring and non-recurring charges apply to the installation and removal of services.  Products and services are subscribed to separately and not as a part of the CompleteLink subscription.  As a result of selecting a reduced MARC level, discounts provided under the new CompleteLink agreement may be less than those received under the higher MARC agreement (discounts for the new agreement will be those applicable to the new MARC level under the CompleteLink tariff in effect at the time the new contract is executed.)  90 day service guarantee does not apply to the new agreement.

/1/
Applicable for agreements signed on or after October 24, 2003 only.

/2/
Material formerly appeared on Original Sheet 35.3 in Part 4, Section 2 of this Tariff.
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	COMPLETELINK SELECT III SAVE/WIN PLAN

Note:
Effective June 29, 2007, no further installation of, or changes to the CompleteLink Select III Save/Win Plan will be made.  Customers of record on June 29, 2007 may continue their service as long as their present term agreement remains in effect.  In the event that these services are discontinued at their present location for any reason, they will not be re-established.

Eligible business customers subscribing to a CompleteLink 1-year, 2‑year, 3‑year or 5-year term plan will be eligible for the following intraLATA toll and 800/888 rates per minute, as well as the following increased Maximum Annual Discount, one-time signing bonus, and a 10% discount on local usage message service charges.  The signing bonus is a percentage of the customer’s selected Minimum Annual Revenue Commitment and may vary by term‑plan period.  Additionally, a MARC Volume Discount/1/ overlay of 13.5% will apply to all MARC levels (except the $700 level) and all terms selected in addition to the “% Discount On Eligible Services” displayed under CompleteLink found in Part 4, Section 2 of this Tariff.  Customers electing a $700 MARC level are not eligible for this offer.


	/2/

(N)

(N)

/2/

	
	1-year
	2-year
	3-year
	5-year
	

	IntraLATA Toll and 800/888 Rates Per Minute

One-Time Signing Bonus:


	$0.054

0%
	$0.049

0%
	$0.048

0%
	$0.047

6%
	

	MARC
	Maximum Annual Discount
	MARC
	Maximum Annual Discount
	

	$  1,200

3,000

7,000

12,000

18,000

25,000

35,000
	$ 1,000

2,500

4,000

6,500

10,000

15,000

20,000
	$ 50,000

75,000

100,000

125,000

150,000

200,000+
	$ 30,000

40,000

50,000

60,000

80,000

100,000
	

	Eligible customers are those business customers who have received a competitive offer and are considering switching their business exchange access service to another carrier (proof of competitive offer may be required) or those business customers who have their local network access line(s) with another competitive local exchange carrier within the AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio, or AT&T Wisconsin service area and who wish to establish their local network access service with the Company.

/1/
MARC volume discounts will not apply to intraLATA toll and 800/888 rates.

/2/
Material formerly appeared on 2nd Revised Sheet 47 in Part 4, Section 2 of this Tariff.
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	COMPLETELINK SELECT III SAVE/WIN PLAN (cont’d)
This offering may not be combined with other Company Business access line, usage, and/or toll discount plans or promotions, with the exception of combining with other CompleteLink promotions, which is permissible.

The per minute usage rates will be billed in increments of (18) seconds and additional increments of (6) seconds, or fraction thereof.  All other terms and conditions applicable to CompleteLink, found in Part 4, Section 2 of this Tariff will apply.

/1/
Material formerly appeared on 2nd Revised Sheet 47 in Part 4, Section 2 of this Tariff.


	/1/

/1/

	Issued:  June 29, 2007
Effective:  June 29, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	


	The Ohio Bell

Telephone Company
	
at&t TARIFF
	P.U.C.O. NO. 20

TFA No. OH-07-17128
	

	PART 20 - Grandfathered Services

SECTION 4 - Exchange Access Services
	Original Sheet 59
	

	
	

	COMPLETELINK WINBACK RELOADED

Note:
Effective June 29, 2007, no further installation of, or changes to CompleteLink Winback Reloaded service will be made.  Customers of record on June 29, 2007 may continue their service as long as their present term agreement remains in effect.  In the event that these services are discontinued at their present location for any reason, they will not be re-established.

Eligible business customers subscribing to a CompleteLink 1-year, 2‑year, 3‑year, or 5-year term plan will be eligible for additional credits on their bills.  These credits are a percentage of the customer’s selected Minimum Annual Revenue Commitment (MARC) and will vary depending upon the term plan selected, in accordance with the following payment schedule.  Credits will be applied within 2 bill periods following the time period cited below:


	/1/

(N)

(N)

/1/

	
	1-year plan
	2-year plan
	3-year plan
	5-year plan
	

	Upon Signing

1-Year Anniversary

2-Year Anniversary

3-Year Anniversary

4-Year Anniversary


	5% of MARC
	20% of MARC

5% of MARC


	25% of MARC

5% of MARC

5% of MARC


	30% of MARC

5% of MARC

5% of MARC

5% of MARC

5% of MARC
	

	Eligible customers are those business customers who have their local network access line(s) with another competitive carrier within the AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T Ohio, or AT&T Wisconsin service area, and who now wish to establish their local network access line service with the Company, and who have previously refused a CompleteLink Select III Save/Win offer from the Company.
Eligible customers will also receive IntraLATA toll and 800/888 rates, as well as MARC volume discounts and Maximum Annual Discount levels as applicable in the previously refused CompleteLink Select III Save/Win offer as found in Part 4, Section 2 of this Tariff.  All other terms and conditions applicable to CompleteLink found in Part 4, Section 2 of this Tariff will apply.

Customers terminating their plan prior to the expiration of their selected term plan are subject to termination charges as specified under CompleteLink found on Sheet 35 in Part 4, Section 2 of this Tariff.

/1/
Material formerly appeared on 2nd Revised Sheet 48 in Part 4, Section 2 of this Tariff.


	/1/
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