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Part I – Tariffs   

Please indicate the Carrier Type and the reason for submitting this form by checking the boxes below.

NOTE: All cases are ATA process cases, tariffs are effective the day they are filed, and remain in effect unless the Commission acts to suspend.

	Carrier Type   
	 FORMCHECKBOX 
   ILEC
	 FORMCHECKBOX 
  CLEC
	 FORMCHECKBOX 
  CTS

	
	
	
	

	Tariff for Basic Local Exchange Service (BLES) and/or other services required to be tariffed pursuant to 4901:1-6-11(A); detariffing of all other services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Other changes required by Chapter 4901:1-6

(Describe in detail in Exhibit C)  
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Part II – Exhibits

Note that the following exhibits are required for all filings using this form.

	Included
	Identified As:
	Description of Required Exhibit:

	 FORMCHECKBOX 

	Exhibit A
	The existing affected tariff pages.

	 FORMCHECKBOX 

	Exhibit B
	The proposed revised tariff pages.

	 FORMCHECKBOX 

	Exhibit C
	Narrative summarizing all changes proposed in the application, and/or other information intended to assist Staff in the review of the Application.

	 FORMCHECKBOX 

	Exhibit D
	One-time customer notice of detariffing and related changes consistent with rule 4901:1-06-07

	 FORMCHECKBOX 

	Exhibit E
	Affidavit that the Customer Notice described in Exhibit C has been sent to Customers.


Part III. – Attestation

Registrant hereby attests to its compliance with pertinent entries and orders issued by the Commission.

	AFFIDAVIT

Compliance with Commission Rules 



	I am an officer/agent of the applicant corporation, Telephone Service Company


                                                                                                                                                                                     (Name)
	, and am authorized to make this statement on its behalf.

	I attest that these tariffs comply with all applicable rules for the state of Ohio.  I understand that tariff notification filings do not imply Commission approval and that the Commission’s rules, as modified and clarified from time to time, supersede any contradictory provisions in our tariff.  We will fully comply with the rules of the state of Ohio and understand that noncompliance can result in various penalties, including the suspension of our certificate to operate within the state of Ohio.  

I declare under penalty of perjury that the foregoing is true and correct.



	Executed on (Date) May 3, 2011
	at (Location) Wapakoneta, Ohio


	
	*(Signature and Title) /s/ Lonnie Pederson, Chief Operating Officer

	(Date) May 3, 2011

	· This affidavit is required for every tariff-affecting filing.   It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.



	VERIFICATION



	I, Carolyn S. Flahive verify that I have utilized the Telecommunications Application Form for Detariffing and Related Actions provided by the Commission and that all of the information submitted here, and all additional information submitted in connection with this case, is true and correct to the best of my knowledge.


	*(Signature and Title) /s/ Carolyn S. Flahive, Esq.


  
	(Date) May 10, 2011 

	*Verification is required for every filing. It may be signed by counsel or an officer of the applicant, or an authorized agent of the applicant.

	Send your completed Application Form, including all required attachments as well as the required number of copies, to:

Public Utilities Commission of Ohio

Attention: Docketing Division

180 East Broad Street, Columbus, OH 43215-3793


Or

Make such filing electronically as directed in Case No 06-900-AU-WV

EXHIBIT A

(Existing Affected Tariff Pages)

EXHIBIT B

(Proposed Revised Tariff Pages)

TELEPHONE SERVICE COMPANY

BASIC LOCAL EXCHANGE SERVICE TARIFF   

NOTE:
This Tariff P.U.C.O. No. 6 cancels and supersedes Telephone Service Company Tariff P.U.C.O. No. 5.  
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TARIFF DESCRIPTION

	This Basic Local Exchange Service (BLES) Tariff applies to residential single-line customers and to the primary access line of business customers.  

BLES is provided by Telephone Service Company (The “Company” or “Telephone Company”) in accordance with Rule 4901:1-6-12, Ohio Administrative Code.

Basic local exchange service, as defined in Section 4927.01, Revised Code, means residential end-user access to, and usage of, telephone-company-provided services over a single line, or small-business-end-user access to and usage of telephone-company-provided services over the business’s primary access Line of Service, which in the case of residential and small-business access and usage is not part of a bundle or package of services.  BLES enables a customer to originate or receive voice communications within a local service area and consists of the following services:

(i)
Local dial tone service;

(ii)
For residential end users, flat-rate telephone exchange service;

(iii)
Touch tone dialing service;

(iv)
Access to and usage of 9-1-1 services, where such services are available;

(v)
Access to operator services and directory assistance; 

(vi)
Provision of a telephone directory in any reasonable format for no additional charge and a listing in that directory, with reasonable accommodations made for private listings;

(vii)
Per call, caller identification blocking services;

(viii)
Access to telecommunications relay service; and 

(ix)
Access to toll presubscription, interexchange or toll providers or both, and networks of other telephone companies.


	
	


GENERAL RULES AND REGULATIONS
A.
OBLIGATION AND LIABILITY OF TELEPHONE COMPANY


1.
Availability of Facilities
The Telephone Company's obligation to furnish service is dependent upon its ability to secure and retain, without unreasonable expense, suitable facilities and rights-of-way for the construction and maintenance of the necessary pole lines, circuits and equipment.

2.
Directory Errors and Omissions
The Telephone Company assumes no liability whatsoever for damages accruing from errors or omissions in the making or printing of its directory.  The Telephone Company will not be a party to controversies arising between subscribers or others as a result of listings published in the directory.  Approval of the above tariff language by the PUCO does not constitute a determination by the Commission that the limitation of liability imposed by the Company should be upheld in a court of law.  Approval by the Commission merely recognizes that since it is a court’s responsibility to adjudicate negligence and consequent damage claims, it is also the court’s responsibility to determine the validity of the exculpatory clause.

3.
Transmitting Messages
The Telephone Company does not transmit messages but offers the use of its facilities for communications between subscribers.

No one employed by the Telephone Company, in any capacity, is authorized to receive or transmit verbal or written messages, unless it is solely as agent for the person desiring the same, and the Telephone Company will assume no responsibility for such service.  Approval of the above tariff language by the PUCO does not constitute a determination by the Commission that the limitation of liability imposed by the Company should be upheld in a court of law.  Approval by the Commission merely recognizes that since it is a court’s responsibility to adjudicate negligence and consequent damage claims, it is also the court’s responsibility to determine the validity of the exculpatory clause.

4.
Service Irregularities
The liability of the Company for damages arising out of mistakes, omissions, interruptions, delays, errors, or defects in transmission, or failure or defects in facilities furnished by the Company, occurring in the course of furnishing service or other facilities and not caused by the negligence of the Company in failing to exercise reasonable 

GENERAL RULES AND REGULATIONS (Continued)

A.
OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Continued)

4.
Service Irregularities (Continued)

supervision or to maintain proper standards of maintenance and operation, shall in no event exceed an amount of equivalent to the proportionate Local Service Charge to the Customer for the period of service during which such service irregularities occur and continue.

However, any such mistakes, mistakes, omissions, interruptions, delays, errors, or defects in transmission, or failure or defects in facilities furnished by the Company, which are caused or contributed to by the negligence or willful act of the Customer, Authorized User, or Joint User or which arise from the use of Customer provided premise equipment shall not result in the imposition of any liability whatsoever upon the Company.

B.
USE OF SERVICES AND FACILITIES
1.
Ownership and Use of Equipment
The facilities necessary for the rendition of telephone service are furnished by the Telephone Company and placed in the subscriber’s hands as custodian.  The subscriber shall be responsible for the reasonable care and safekeeping of such facilities.  The subscriber shall be required to reimburse the Telephone Company for the disappearance or destruction of such facilities from any cause other than ordinary usage or a casualty involving the subscriber’s premises.

The telephone service rendered to a subscriber shall not be used for receiving, transmitting or delivering any message or communication in respect of which a consideration has been or is to be paid to any party other than the Telephone Company, except as may be permitted by the rules and regulations contained in this tariff, nor shall such service be used in any way in competition with the Telephone Company in its present or future service.

2.
Use of Subscriber Service
The use of subscriber service is restricted to the subscriber, persons residing in the subscriber’s household, his employees or representatives.  The Telephone Company may refuse to install service or permit service to remain on premises where the instrument is so located that it is accessible to the general public.

GENERAL RULES AND REGULATIONS (Continued)

C.
ESTABLISHMENT AND FURNISHING OF SERVICE 

1. Application for Service
Before building rural line extensions, or installing any special equipment, the Telephone Company may demand such sureties as sound credit may justify, to assure the payment of any charges provided under this tariff, and to assure the retention of the service for the full period provided for in the contract.  Investments in rural line extensions will be made by the Telephone Company along highways for a distance of one-half mile, and on private property for a distance of six hundred feet.  The excess construction cost above this amount, if any, must be borne by the prospective subscriber at the time of application.

When special or extraordinary plant or equipment facilities are required to furnish any service covered in this tariff, the Telephone Company will require a contract with the subscriber.  This contract may require the subscriber to keep the service for a specified length of time sufficient for the Telephone Company to amortize the cost of construction, installation, maintenance and taxes.  If the subscriber does not retain the service for the full period as provided in the contract, the Telephone Company may required the payment of a termination charge equivalent to the monthly charges for the service for the remaining months of the contract period.

2.
Classification of Business & Residence Service
Service shall be classified as business service when it is located at a business location, or when it is located in a residence but used primarily for business or professional purposes, or when the residence is connected to or forms a continuous part of the structure housing the business.  The use of telephone service shall determine its classification.

Fraternal societies or clubs which are maintained solely through the collection of dues from members and are not regularly engaged in or benefiting from any commercial or merchandising activity conducted incidental to their operation, churches, public or parochial schools will be furnished service at regular rates for comparable residence service when such service is maintained continuously throughout the year.  

GENERAL RULES AND REGULATIONS (Continued)

C.
ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 

3.
Late Payment Charges
Customer bills are postmarked no later than the first calendar day of the month and payments are due no earlier than the fourteen calendar day from the postmark date.  Payments will be considered received for purposes of crediting the customer’s account on the same business day that the customer’s payment is received by the Company or its authorized payment agent.  Authorized payment agent fees shall not exceed more than two dollars per transaction for processing payments by cash, check or money order.  Bills may be rendered in electronic format if available and if the customer affirmatively chooses.

A late payment charge of $2.00 or 1%, whichever is greater, remaining on any bill not paid by the 19th day after the bill is rendered will be assessed.  Late payment fees will not be applied to the following:

a.
Any portion of the bill that is in bona fide dispute.

b.
Any previous late payment fees included in the amount due.

c.
Service establishment charges for lifeline services.

4.
Minimum Service Periods
Unless otherwise specified elsewhere in this Tariff, the minimum service period for all services offered in this Tariff is one (1) month beginning on and   including the day following the establishment of service.  The minimum service period relates to each applicable unit of service, either on the initial or  subsequent installations.  For purposes of administration, each month is considered to have thirty (30) days.

5.
Telephone Numbers
a.
Telephone numbers are the property of the Company and are assigned to the service furnished the Customer.  The Company reserves the right to change such numbers and/or the central office name associated with such numbers assigned to the Customer, whenever the Company deems it necessary to do so in the conduct of its business. 
b.
The Company shall list each Customer with directory assistance except those numbers not listed at the Customer’s request. 
MISCELLANEOUS SERVICES AND EQUIPMENT

A.
MILEAGE CHARGES  

Any class of service will be furnished beyond the Base Rate Area at the regular rates applicable within the Base Rate Area plus an extra mileage charge of $1.00 per month for each mile or fraction thereof that special pair of wires are required beyond the Base Rate Area.  The distance beyond the base rate area will be measured by air line distance.

Monthly Rate


 
$1.00/ea. mile or fraction
 

The Base Rate Area of an exchange shall be the area defined on the exchange Base Rate Area Map. 

[image: image1.emf]B.
CONSTRUCTION CHARGES

1.
Private Right-of-Way Construction

When an applicant is so located that it is necessary to use a private right-of-way to furnish service, and the telephone company is unable to obtain the required right-of-way without additional expense; the applicant may be required to pay the expense (or rental) incurred by the telephone company in securing and retaining such right-of-way.

For the construction of all poles and wires on private property the telephone company may make a charge based on time and materials or the actual cost of direct labor, indirect labor, overheads and materials.  All poles and wires constructed on private property are to be under the control of the telephone company as long as they are connected with the system of the telephone company.  The maintenance and renewal of poles and wires on private property shall be at the expense of the subscriber but under the control and direction of the telephone company.

When the telephone company attaches its facilities to poles of other companies in lieu of providing pole line construction the charges to be applied are the same as those which would have been applied if pole line construction had been provided by the telephone company.

For underground service entrance the telephone company will place the necessary duct, cable or wire in the street to the curbline; on private property, the telephone company will make a charge based on time and material or the actual cost of direct labor, indirect labor, overheads and materials.  Such underground extensions on private property shall be made 

MISCELLANEOUS SERVICES AND EQUIPMENT (Continued)

[image: image2.emf]B.
CONSTRUCTION CHARGES (Continued)

1.
Private Right-of-Way Construction (Continued)

under control and direction of the telephone company.  The maintenance and renewal of duct, cable or wire on private property shall be at the expense of the subscriber, but under control and direction of the telephone company.  The telephone company will not place its cables or wires in the same duct with electric light or other high tension lines.


2.
Construction on Public Highways

a. Within the Base Rate Area

No charge is made to the applicant for permanent construction provided by the telephone company on public highways, streets or alleys in order to furnish service where no facilities are available, except where poles are needed on private right-of-way to make proper road clearance and exceeding 200’ of permanent construction on such right-of-way.

If in excess of the 200’ the private right –of-way construction charge is applicable.

b. Outside the Base Rate Area
The telephone company adopts and concurs with P.U.C.O. Session Order No. 154, which sets forth the rules and regulations governing construction charges on public highways outside the base rate area.

In all cases of pole line construction on public highways, ownership is vested in the telephone company.  All instrumentalities erected on public highways are owned and maintained by the telephone company.  When the telephone company attaches it facilities to the poles of other companies, in lieu of providing pole line construction, the charges to be applied are the same as those which would have been applied if pole line construction had been provided by the telephone company.

MISCELLANEOUS SERVICES AND EQUIPMENT (Continued)

B.
CONSTRUCTION CHARGES (Continued)


3.
Buried Entrance



Where a buried wire or buried cable type of entrance facilities is provide by the telephone 

company in cases where such type of facilities is not considered normal, as hereinafter set forth, the subscriber shall be required to pay for all excavation and fill-in in connection with maintenance and replacement of such buried wire or buried cable type of entrance facilities.

C.
SPECIAL ASSEMBLAGES

Where the telephone company, at the request of the subscriber, furnishes special assemblages or special services which are not provided for or established under this tariff, a charge thereof, in addition to the published rates, will be made in each case.  Special assemblages will be made at the discretion of the telephone company.

D.
TOUCH TONE SERVICE

Touch tone service is included in the access line rate.




E.
TELECOMMUNICATIONS RELAY SERVICES (TRS) CHARGE


Customers may be assessed an annual charge per line to fund the Telecommunications Relay Services for the State of Ohio in accordance with section 4905.84 of the Revised Code.  This charge shall in no event exceed the per end user line (or equivalent) assessment of the Public Utilities Commission of Ohio levied upon the Company.  

F.
DIRECTORY ASSISTANCE SERVICE
The Telephone Company furnishes Directory Assistance Service whereby customers may request assistance in determining telephone numbers.

MISCELLANEOUS SERVICES AND EQUIPMENT (Continued)

G.
PER CALL BLOCKING

Enables customers to prevent the disclosure of their telephone number on a per call basis to the called party.  The disclosure of the calling party’s number can be prevented on a per call basis by dialing a preassigned access code before making a call.   This action must be repeated each time a call is made to prevent the disclosure of the calling party’s telephone number.  If the called party has a display devise, a privacy indication will appear instead of the calling party’s telephone 

number.   Per Call Blocking will be provided on a universal basis to all eligible customers at no charge.

All public and semi-public payphones in Telephone Service Company’s service area will be equipped with Per Call Blocking.

LIFELINE/LINK-UP  REQUIREMENTS

	A.
	GENERAL

	
	1.
	Lifeline shall be a flat-rate, monthly, primary access line service with touch-tone service and  shall provide all of the following: 
	

	 
	
	a.
	A recurring discount to the monthly basic local exchange service rate that provides for the maximum contribution of federally available assistance;
	

	
	
	b.
	Not more than once per customer at a single address in a twelve-month period, a waiver of all nonrecurring service order charges for establishing service;
	

	
	
	c.
	Free blocking of toll service, 900 service and 976 service; and
	

	
	
	d.
	A waiver of the federal universal service fund end user charge; a waiver of the telephone company’s service deposit requirement.
	

	
	2.
	Any other services and bundles or packages of service may be offered to lifeline customers at the prevailing prices, less the lifeline discount.
	

	B.
	REGULATIONS
	

	
	1.
	Lifeline Assistance is available to residential customers who are currently participating in one of the following federal or state low-income assistance programs that limit assistance based on household income:
	

	
	
	a.
	Medical Assistance under Chapter 5111 of the Ohio Revised Code (Medicaid) or any state program that might supplant Medicaid;      
	

	
	
	b.
	Supplemental Nutritional Assistance Program (SNAP/Food Stamps);
	

	
	
	c.
	Supplemental Security Income (SSI) under Title XVI of the Social Security Act;
	

	
	
	d.
	Supplemental Security Insurance – blind and disabled (SSD)
	

	
	
	e.
	Federal public housing assistance, or Section 8; 
	

	
	
	f.
	Home Energy Assistance Programs (HEAP, LIHEAP, E-HEAP);
	

	
	
	g.
	National School Lunch Program’s Free Lunch Program (NSL);
	

	
	
	h.
	Temporary Assistance for Needy Families (TANF/Ohio Works); or
	

	
	
	i.
	General Assistance (including disability assistance (DA))
	


LIFELINE/LINK-UP  REQUIREMENTS (Continued)

	B.
	REGULATIONS (Continued)
	

	
	2.
	Lifeline Assistance is available to residential customers whose total household income is at or below one-hundred fifty percent (150%)  of the federal poverty level.  
	

	
	3.
	The Telephone Company shall require, as proof of eligibility for Lifeline Assistance, a  document signed by the customer, certifying under penalty of perjury that the customer is receiving benefits from one of the programs identified in Section B.1 above; identify the specific program or programs from which the customer receives benefits and agree to notify the carrier if the customer ceases to participate in such program or programs. If a customer is applying for Lifeline based on income, see Section B.5.a-g for examples of income documentation.
	

	
	4.
	The Telephone  Company must verify Lifeline service eligibility for customers who qualify through household income-based requirements consistent with the FCC requirements in 47 C.F.R. 54.
	

	
	5.
	Consistent with federal law, examples of acceptable income documentation includes the following:
	

	
	
	a.
	State or federal income tax return;
	

	
	
	b.
	Current income statement or W-2 from an employer;
	

	
	
	c.
	Three consecutive months of current pay stubs;
	

	
	
	d.
	Social security statement of benefits;
	

	
	
	e.
	Retirement/Pension statement of benefits;
	

	
	
	f.
	Unemployment/Workmen’s Compensation statement of benefits;
	

	
	
	g.
	Any other legal document that would show current income (such as a divorce decree or child support document).
	

	
	6.
	Customers qualifying for Lifeline with past due bills for regulated local service charges  shall be offered special payment arrangements with the initial payment not to exceed $25.00 before service is installed, with the balance for regulated local charges to be paid over six equal monthly payments.  Lifeline service customers with past due bills for toll service charges shall have toll restricted service until such past due toll service charges have been paid or until the customer establishes service with a subsequent toll provider.    
	

	
	7.
	All other aspects of the state-specific lifeline service shall be consistent with the federal requirements.  The rates, terms, and conditions for lifeline service shall be tariffed in accordance with Rule 4901:1-6-11.
	


LIFELINE/LINK-UP  REQUIREMENTS (Continued)

	B.
	REGULATIONS (Continued)
	

	
	8.
	The Telephone Company shall provide written notification to the customer applying for Lifeline service that is determined ineligible for Lifeline service and shall provide an additional 30 days to prove eligibility.
	

	
	9.
	The Telephone Company shall provide written customer notification if a customer’s Lifeline service benefits are to be terminated due to failure to submit acceptable documentation for continued eligibility for that assistance.  The lifeline customer shall have an additional sixty (60) days to submit acceptable documentation of continued eligibility or dispute the findings regarding termination of benefits. 
	

	
	10.
	The Telephone Company shall establish procedures to verify an individual’s continuing Lifeline eligibility for both program and income based criteria consistent with the FCC’s requirements in 47 C.F.R. 54.409-54.410.
	

	C.
	ENROLLMENT PROCESS
	

	
	1.
	Existing Customers
	

	
	
	a.
	Customers with dial tone wanting to establish lifeline service should complete and submit a Company lifeline application, and provide documentation if applicable, within 15 business days of requesting the discount.
	

	
	
	b.
	The Company will review the customer’s lifeline application to determine customer’s eligibility within 15 days.
	

	
	
	c.
	If the customer is eligible for the lifeline discount, the Company will credit the customer’s bill retroactive to the date of customer’s request for lifeline service.
	

	
	
	d.
	If the customer does not return the application with the appropriate documentation, if required, within 15 business days, the customer will need to re-apply for lifeline discounts.  Should the Company determine that a customer does not qualify for lifeline assistance or if the customer submits incomplete documentation, the Company will provide written notification to the customer and give the customer an additional 30 days to prove eligibility.  If after that additional 30 days the customer has failed to prove eligibility or provide the necessary documentation, the customer must re-apply for the lifeline discounts.
	


LIFELINE/LINK-UP  REQUIREMENTS (Continued)

	C.
	ENROLLMENT PROCESS (Continued)
	

	
	2.
	New Customers
	

	
	
	a.
	Customers applying for new service and requesting to establish lifeline service should complete and submit a Company lifeline application, and provide documentation if applicable, within 15 business days of requesting the discount.  The Company will process the lifeline application without delaying the installation of new service.
	

	
	
	b.
	The Company will review the customer’s lifeline application to determine the customer’s eligibility within 15 days.
	

	
	
	c.
	If the customer is eligible for the lifeline discount, the Company will credit the customer’s bill for installation charges and the monthly discount retroactive to the date the customer’s service is established.
	
	

	
	
	d.
	If the customer does not return the application with the appropriate documentation, if required, within 15 business days, the customer will need to re-apply for lifeline discounts.  Should the Company determine that a customer does not qualify for lifeline assistance or if the customer submits incomplete documentation, the Company will provide written notification to the customer and give the customer an additional 30 days to prove eligibility.  If after that additional 30 days the customer has failed to prove eligibility or provide the necessary documentation, the customer must re-apply for the lifeline discounts.
	
	

	D.
	INCOME ELIGIBILITY
	
	

	
	1.
	The Telephone Company must verify through acceptable documentation that a  customer qualifies for Lifeline Assistance.  Such verification must be performed within 60 days of a customer’s service establishment.  Examples of income documentation are identified in Section B.5.a-g.
	
	

	
	2.
	Regardless of when the Company completes the verification process Lifeline benefits shall go back to the date the qualified customer established lifeline. 
	
	


LIFELINE/LINK-UP  REQUIREMENTS (Continued)

	D.
	INCOME ELIGIBILITY (Continued)
	
	

	
	3.
	The Telephone Company shall provide written notification to customers that do not qualify for Lifeline Assistance.   The notice shall give the customer an additional 30-day opportunity to prove eligibility or dispute the company’s determination.
	
	

	
	4.
	Written notification must include: 1) the earliest date termination of lifeline benefits will occur if the customer has been receiving the benefits or the last date the customer has to provide documentation to prove eligibility to receive the benefits; 2) the reason(s) for termination of lifeline benefits and any actions which the customer must take to demonstrate continued eligibility; 3) contact information for the Telephone Company; and 4) a statement explaining who customers may contact in the event of a dispute. 
	
	

	
	5.
	If a customer disagrees with a company’s findings regarding eligibility for Lifeline Assistance, the customer may file an informal/formal complaint with the Public Utilities Commission of Ohio.
	
	

	E.
	VERIFICATION FOR CONTINUED ELIGIBILITY 
	
	

	
	1.
	The Telephone Company must notify customers at least 60 days prior to the company’s pending termination of the customer’s Lifeline Assistance if the customer fails to submit acceptable documentation for continued eligibility for benefits.  Such notice will be separate from the bill and will include: 1) the earliest date termination of lifeline benefits would occur; 2) the reason(s) for termination of lifeline benefits and any actions which the customer must take to demonstrate continued eligibility; 3) contact information for the telephone company and 4) a statement explaining who the customer should contact in the event of a dispute.
	
	

	
	2.
	Should a customer fail to submit proper documentation within the 60 day period, the Telephone Company will terminate customer's current lifeline benefits and require the customer to reapply.
	
	


EXCHANGE RATES

WAPAKONETA EXCHANGE RATES

A.
RATES AND THEIR REGULATIONS


1.
Inside Based Rate Area

The following rates shall apply within the Base Rate Area and within the Wapakoneta, Ohio exchange area.









Net Monthly Rates







Business
Residence
Payphone 








Max.

Max.





1st Individual or primary access line
$11.20
$11.20
$ 7.50
$7.50
$8.30



Coin Supervision Additive


-

    -
$7.20



Payphone Access Line


$11.20

2.
Outside the Base Rate Area
The following rates and mileage charges shall apply outside the Base Rate Area but within the Wapakoneta, Ohio exchange area:









Net Monthly Rates








Business
Residence
Payphone









Max.

Max.


1st Individual or primary access line
$11.20
$11.20
$ 7.50
$7.50
$ 8.30



Coin Supervision Additive

     -

     -

$ 7.20



Payphone Access Line


$11.20

Mileage Charges, per airline mile 


  
or fraction thereof


$ 1.00
$1.00
$ 1.00 
 $1.00



Included in the access line rate is extended area service to the following points:  

Telephone Service Company exchanges:  Cridersville, Ohio.

Buckland Telephone Company exchange:  Buckland, Ohio

CenturyLink exchanges: Botkins, Jackson Center, Westminster, and Waynesfield, Ohio.

Frontier exchanges: St. Marys, Minster and New Bremen Ohio.#






#Subject to negotiations with Frontier North Inc.

WAPAKONETA EXCHANGE MAP


EXCHANGE RATES (Continued)

CRIDERSVILLE EXCHANGE RATES

A.
RATES AND THEIR REGULATIONS (Continued)
1.
Inside Based Rate Area

The following rates shall apply within the Base Rate Area and within the Cridersville, Ohio exchange area:










Net Monthly Rates







Business
Residence

Payphone









Max.

Max.




1st Individual or primary access line
$11.20
$11.20
$ 7.50
$7.50

$10.20



Coin Supervision Additive






 $ 7.20


Payphone Access Line


$11.20



2.
Outside the Base Rate Area

The following rates and mileage charges shall apply outside the Base Rate Area but within the Cridersville, Ohio exchange area:






      


Net Monthly Rates







Business
Residence

Payphone









Max.

Max.




1st Individual or primary access line
$11.20
$11.20
$ 7.50
$7.50

$10.20



Coin Supervision Additive






$ 7.20



Payphone Access Line


$11.20



Mileage Charges, per airline mile 

or fraction thereof


$ 1.00
$1.00
$ 1.00
$1.00


Included in the access line rate is extended area service to the following points:  

Telephone Service Company exchanges:  Wapakoneta, Ohio.

Buckland Telephone Company exchange:  Buckland, Ohio

CenturyLink exchanges: Lima, Botkins, Jackson Center, Westminster, and Waynesfield, Ohio.

Frontier exchanges: St. Marys, Minster and New Bremen Ohio.#

#Subject to negotiations with Frontier North Inc.

CRIDERSVILLE EXCHANGE MAP




exchange rates (Continued)

b.
SERVICE CONNECTION CHARGES

1.
Line Servicing Charge
a.
A non-recurring line servicing charge will be made for the installation of a new access line.

b.
This charge applies for the engineering of and assignment of facilities associated with subscriber access lines and circuits.





 

Non-Recurring Charge
 
1st Individual or primary access line

$4.00

 




2.
Service Order Charge
A non-recurring service charge will be made for services rendered to record or modify at the subscriber’s request, information maintained by the telephone company relating to such subscriber’s telephone service or account.  When used in connection with installation of the access line the classification will be based on the access line classification.  When used in connection of installing a calling feature it will be classified based on the actual feature classification.



Non-Recurring Charge


1st Individual or primary access line

$4.00


3.
Central Office Connection Charge

a.
A non-recurring charge will be made for each access line or circuit ordered by a

subscriber which involves the installation, move or change of the telephone line or  circuit.

b. This non-recurring charge is for establishing or changing central office connections which may include, but are not limited to, circuit design work and establishing or changing of central office connections.  When used in connection with installation of the access line the classification will be based on the access line classification.  When used in connection of installing a calling feature it will be classified based on the actual feature classification.



Non-Recurring Charge
        
1st Individual or primary access line

$8.25

 



EXCHANGE RATES (Continued)

B.
SERVICE CONNECTION CHARGES (Continued)

4.
Line Connection Charge
a.
A non-recurring charge will be made for each access line or circuit ordered by a subscriber which involves the installation, move or change of the telephone line or circuit.

b.
This non-recurring charge is for performing any of the operations associated with the actual connection of the network access line to a network interface.



Non-Recurring Charge       

1st Individual or primary access line

$10.60





5.
Trip Charge 
a.
A non-recurring charge will be made for each access line or circuit ordered by a subscriber which involves the installation or placement of facilities to the subscriber’s premise.

b.
This non-recurring charge is for performing any of the operations associated with the physical placement of facilities (e.g. drop wire, either aerial or buried) to serve a subscriber’s premise.




Non-Recurring Charge        
1st Individual or primary access line

$25.00

 


INTRALATA PRESUBSCRIPTION

A.
INTRALATA PRESUBSCRIPTION

1.
General

IntraLATA Presubscription is a procedure whereby a customer designates to the Telephone Company the carrier which the customer wishes to be the carrier of choice for intraLATA toll calls.  Such calls are automatically directed to the designated carrier, without the need to use carrier access codes or additional dialing to direct the calls to the designated carrier.  IntraLATA presubscription does not prevent a customer who has presubscribed to an intraLATA toll carrier from using carrier access codes or additional dialing to direct calls to an alternative intaLATA toll carrier on a per call basis.



IntraLATA Presubscription will become effective August 8, 1997.


2.
IntraLATA Presubscription Options
Option A:  Customer may select the Telephone Service Company as the presubscribed carrier for intraLATA toll calls subject to presubscription.

Option B:  Customer may select a carrier other that Telephone Service Company as the presubscribed carrier for intraLATA tolls calls subject to presubscription.

Option C:  Customer may select no presubscribed carrier for intraLATA toll calls subject to presubscription which will require the customer to dial a carrier access code to route all intraLATA calls to the carrier of choice for each call.


3.
Rules and Regulations
Customers of record on the effective date of this tariff will retain their current dialing arrangements until they request that their dialing arrangements be changed.  Until an affirmative choice is made, all customers will be assigned to the Telephone Company’s intraLATA carrier.

Customers of record or new customers may select either Options A, B or C for intraLATA Presubscription.

Customers may change their selected Option and/or their presubscribed IntraLATA toll carrier at any time subject to charges specified in Paragraph E below.

INTRALATA PRESUBSCRIPTION (Continued)

A.
INTRALATA PRESUBSCRIPTION (Continued)

4.
IntraLATA Presubscription Customer Notices
The Telephone Company will notify customers that intraLATA Presubscription is available no longer than sixty (60) days following the effective date of this tariff.  The notice will contain a description of intraLATA toll presubscription, how to make an intraLATA toll presubscription carrier selection, and a description of when and what charges apply related to the selection of an intraLATA toll carrier.

5. IntraLATA Presubscription Charges

a. Application of Charges

There will be no charges for a customer’s initial intraLATA toll presubscription selection for a period beginning on the effective date of this tariff and ending no sooner than ninety (90) days following the mailing date of customer notification of intraLATA presubscription availability.

New local service customers will be asked to select a carrier(s) for their intraLATA toll and interLATA calls subject to presubscription at that time they place an order with the Telephone Company for local exchange service.  If the new customer is unable to make a selection, at that time, the new customer will be read a random listing of all available intraLATA toll carriers to aid their selection.  If the new customer is still unable to make a selection, at that time, the Telephone Company will inform the new customer that he/she will be given ninety (90) days in which to inform the Telephone Company of an intraLATA toll presubscription carrier choice at no charge.  The new customer will also be informed that the Telephone Company will assess a charge for any selections made after ninety (90) day window, and that until a selection is made the subscriber will be required to dial a carrier access code to route all intraLATA toll calls.

INTRALATA PRESUBSCRIPTION

A.
INTRALATA PRESUBSCRIPTION (Continued)

a.
Application of Charges (Continued)
New subscribers who do not make an intraLATA toll carrier presubscription choice at the time the new subscriber places an order establishing local exchange service with the Telephone Company will not be presubscribed to any intraLATA toll carrier, but rather will be required to dial a carrier access code to route all intraLATA toll calls to the carrier of choice for each call.

After a subscriber’s initial selection for a presubscribed intraLATA toll carrier, for any change thereafter, an IntraLATA Presubscription Change Charge will apply as follows:

(i)
The charge shall be no greater than those set forth in Paragraph 5.b., unless modified by a company-specific Commission-approved tariff.   

(ii)
If a Subscriber changes both the InterLATA and IntraLATA Presubscribed Interexchange Carrier at the same time, 50% of the otherwise applicable IntraLATA Presubscription Change Charge will apply.

b.
Nonrecurring Charges IntraLATA Presubscription Change Charge

Per business or residence line, trunk, or port:

Manual Process




$5.50

Electronic Process



$1.25

FCC DESIGNATED N11 SERVICES

A.     811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS

1.
General

             a.
811 Dialing Code (“811 Service”) is a three digit local dialing arrangement for telephone voice transmission access to all certified “One Call” notification systems entities as a toll free call.  The Federal Communications Commission (FCC) assigned 811 dialing code for nationwide access to One Call Notification Systems.

b. The three digit 811 abbreviated dialing One Call Notification code is assigned to the Approved “811 Provider” for use in providing One Call notification services to the public by way of voice grade facilities.

c. 811 Service is available from Telephone Service Company within the Company service area only.  To provide access to 811 to end users in another company’s service area or to Competitive Local Exchange Carrier (CLEC) end users within the local calling area, the 811 Provider must make appropriate arrangements with the other company or CLEC serving that territory.  The 811 Provider should work separately with competing local providers to ascertain that its end user customers will be able to reach one-call services provided by dialing 811.

d. All 811 abbreviated dialing code calls must be local in nature and will not result in any expanded local calling area (ELCA), intraLATA toll, interLATA long distance or pay-per-call charges to Company subscribers.  However, 811 Service calls may result in local measured service charges where company subscribers’ service plans include such charges.

e. The 811 Service is not available for the following classes of service:  inmate service, 1+ and 0+ calling, 0- operator assisted calling and 101XXXX calling. 811 Service is otherwise available wherever local service is accessible.

.

FCC DESIGNATED N11 SERVICES (Continued)

A.
811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (Continued)

2.
Obligations of the Approved “One Call” Notification Systems Provider
a.
The 811 Provider must submit a written application to the Company for 811 Service at the state level.  The 811 Provider may establish 811 Service in all or part of the Company’s exchanges.  There may be only one 811 Provider per exchange.

b.
The 811 Provider’s written application to establish 811 Service in a Company local exchange must include the following:

i.
The local, foreign exchange or toll free telephone number into which the Company should translate the dialed 811 abbreviated code.  If the 811 Provider desires to change the telephone number into which the 811 abbreviated dialing code in translated, the 811 provider must pay a number change charge as found in I.F.4 following.

ii.
For network sizing and protection, an estimate of annual call volumes and holding time for calls to the 811 Service.

iii.
An acknowledgment of the possibility that the Commission’s assignment of the 811 abbreviated dialing code may be recalled at any time.

c. Local Calling for Company Subscribers

i.
The 811 Provider, in cooperation with the Company, will assure that all 811 Service calls are local and do not generate ELCA, intraLATA toll, interLATA long distance or pay-per-call charges for company subscribers.

ii.
When the 811 Provider applies for 811 Service from the Company, the 811 Provider must supply the Company with a toll free number.  The company will translate the 811 digits into the telephone number provided by the 811 Provider.

FCC DESIGNATED N11 SERVICES (Continued)

A.
811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (Continued)

2.
Obligations of the Approved “One Call” Notification Systems Provider (Continued)

d.
The 811 Provider is liable for and will indemnify, protect, defend and hold harmless the Company against all suits, actions, claims, demands and judgments, plus any expenses and counsel fees incurred by the Company on account thereof, whether suffered, made, instituted or asserted by the 811 Provider or any other party of persons, for any personal injury to or death of any person or persons, or for any loss damage or distribution of any property, whether owned by the 811 Provider or others, arising out of or resulting directly from the 811 Service.

e.
The 811 Provider must develop an appropriate method of responding to 811 calls directed to it out of confusion or in error by Company Subscribers.

f.
The 811 Provider must subscribe to termination facilities and lines in sufficient quantities to provide adequate service to the public, and enable the 811 Provider to receive calls to the 811 Service during normal business hours.

g.
The 811 Service is provided on the condition that the 811 Provider subscribes to termination facilities and lines in sufficient quantities to adequately handle calls to the 811 Service without interfering with or impairing any services offered by the Company.

h.
The 811 Provider must comply with all present and future state and federal rules pertaining to abbreviated dialing codes.

i.
The 811 Provider is responsible for obtaining all necessary permissions, licenses, written consents, waivers and releases and all other rights from all persons whose work, statements or performances are used in connection with the 811 Service.  The 811 Provider is also responsible for obtaining all necessary permissions, licenses, written consents, waivers, and released and all other rights from all holders of copyrights, trademarks and patents used in connection with said service.

FCC DESIGNATED N11 SERVICES (Continued)

A.
811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (Continued)

2.
Obligations of the Approved “One Call” Notification Systems Provider (Continued)

j.
The 811 Provider must respond promptly to all complaints lodged with any regulatory authority against the 811 Service.  If requested by the Company, the 811 Provider must assist the Company in responding to complaints made to the Company concerning the 811 Service.

k.
The 811 Provider shall not promote the 811 Service with the use of any auto dialer or broadcasting of tones that dial the 811 abbreviated dialing code.

l.
The 811 Provider must work separately with competitive local exchange carriers (“CLECs”) operating and serving customers in the Company’s exchanges to ascertain whether 811 abbreviated dialing will be available to their end users.

3.
Obligations of the Company
a.
The Company will establish the 811 Service within ninety days after receipt of the 811 Provider’s completed application(s) for service of the effective date of this Tariff, whichever is later.

b.
When an 811 Service call is placed by the calling party via interconnection with an interexchange carrier, the Company cannot guarantee the completion of said 811 Service call, the quality of the call or any features that may otherwise be provided with the 811 Service.

c.
The Company will route 811 calls originating from end users on the Company’s local exchange network whether they purchase service directly from the company or from another provider reselling company service.  Otherwise, the Company is not responsible for establishing 811 Service for calls originating from other telecommunications providers.

d.
The Company does not undertake to answer and forward 811 Service calls but furnishes the use of its facilities to enable the 811 Provider to respond to such calls at the 811 Provider established call centers.

FCC DESIGNATED N11 SERVICES (Continued)

A.
811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (Continued)

3.
Obligations of the Company (Continued)

e.
The rates charged for 811 Service do not contemplate the inspection or constant monitoring of facilities to discover errors, defects, and malfunctions in service, nor does the Company undertake such responsibility.  The 811 Provider must conduct such operation tests as, in the judgment of the 811 Provider, are required to determine whether the Company’s facilities are functioning properly for its use.  The 811 Provider must promptly notify the Company in the event the Company’s facilities are not functioning properly.


4.
Liability


a.
The liability of the Company for losses or damages of any kind arising out of 

mistakes, omissions, interruptions, delays, errors or defects in transmission, or failure or defects in any facility furnished by the Company, occurring in the course of furnishing 811 Service, or of the company in failing to maintain proper standards of maintenance and operation or to exercise reasonable supervision, shall in no event exceed an amount equivalent to the proportionate charge to the 811 Provider for the 811 Service and local exchange services for the period of service during which such mistake omission, interruption, delay, error or defect in transmission or defect of failure in facilities occurs.

b.
The Company is not liable for any losses or damages caused by the negligence of the 811 Provider.

c.
The Company’s entire liability to any person for interruption or failure of the 811 Service is limited to the terms set forth in this and other sections of this Tariff.

d.
The Commission’s local assignment and the 811 Service Provider’s use of the 811 abbreviated dialing code are subject to preemption by the Federal Communications Commission.  The Company shall not be liable to the 811 Service Provider for any damages the 811 Service Provider may incur that results from a national assignment of the 811 abbreviated dialing code.

e.
The Company will make every effort to route 811 calls to the appropriate 811 Service Provider call center, however, the Company will not be held responsibility for routing mistakes or errors.

FCC DESIGNATED N11 SERVICES (Continued)

A.
811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (Continued)

5.
Other Terms and Conditions
a.
The 811 Service will not provide calling number information in real time to the 811 Provider.  If this type of information is required, the 811 Provider must subscribe to compatible Caller ID service as described in Section 4, Sheet 39.II.E of this Tariff.

b.
The 811 Service is provided for the benefit of the 811 Provider.  The provision of the 811 Service by the Company shall not be interpreted, constructed or regarded, either expressly or implied, as being for the benefit of or creating any Company obligation toward any third person or legal entity other than the 811 Provider.

c.
A written notice will be sent to the 811 Provider following oral notification when its 811 Service unreasonably interferes with or impairs other services rendered to the public by the company or by other subscribers of abbreviated dialing codes.  If after the notification the 811 Provider makes no modification in method of operation or in the service arrangements that are deemed service-protective by the Company, or if the 811 Provider is unwilling to accept the modifications, or if the 811 Provider continues to cause service impairment, the Company reserves the right, at any time, without further notice, to institute protective measures, up to and including termination of service.

d.
In an emergency situation as determined by the Company, the Company reserves the right, at any time, without notice, to institute protective measures, up to and including termination of service.

FCC DESIGNATED N11 SERVICES (Continued)

A.
811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (Continued)


6.
Rates & Charges
a.
A Central Office Charge applies for each Company host central office out of which the 811 Provider orders 811 Service, as follows:

i.
When a Company exchange is served by more than one host central office, a Central Office Charge is applicable for each host central office in that exchange.

ii.
If the 811 Provider establishes 811 Service in multiple Company exchanges serviced by the same host central office, only one Central Office Charge applies.

b.
A Number Change Charge applies when the 811 Provider establishes service or applies to change the telephone number into which the 811 abbreviated dialing code is translated.  The Number Change Charge is applied on a per telephone number, per host central office basis.

c.
When translating the seven or ten digit number to the 811 abbreviated dialing code, application Service Connection Charges are specified in Section 5 of this Tariff will apply in addition to the rates listed below.



d.
Rates:

	
	
	Nonrecurring

Charge
	

	Central Office Charge (1)
	
	$175.00
	

	
	
	
	

	Number Change Charge
	
	$  35.00
	

	(per Telephone Number)
	
	
	


(1)  This is applied at the host central office only, and covers all offices that are part of that host complex with a single translated number.  If more than one translated number is desired, apply the charge as many times as there are numbers.  Any given office must have one number translated to – this cost does not cover cases where the Local Agency wants two or more translated numbers.  Such a case would require class marking or a database.

EXHIBIT C

(Narrative Summarizing Changes)


The Applicant hereby establishes a Basic Local Exchange Service (BLES) Tariff and detariffs certain services in accordance with the Commission's January 19, 2011 Entry in Case No. 10-1010-TP-ORD.  The Applicant intends only a) to remove from its tariff rates, terms and conditions of services required to be detariffed as a result of the adoption by the Commission of rules to implement Substitute Senate Bill 162, b) to add to the General Rules and Regulations Section of its new BLES Tariff three provisions that are standard in most other ILEC tariffs (Minimum Service Periods, Telephone Numbers, and Liability text relative to Service Irregularities), and c) to delete any references to party lines (the Applicant no longer offers party line service and has no customers remaining on that service).


The new BLES Tariff replaces and supersedes the Applicant's Telephone Service Tariff No. 5 in its entirety.  The Applicant currently has four additional tariffs that appear on the Commission's website:


1)
Intrastate Access Service Tariff, PUCO No. 1:  This tariff remains in effect and does not change.


2)
Intrastate Long Distance Service Tariff:  This tariff is hereby deleted in its entirety.


3)
Resale and Sharing Tariff No. 1:  This tariff is hereby deleted in its entirety.


4)
COCOT Tariff PUCO No. 1:  This tariff is hereby deleted in its entirety.

EXHIBIT D

(Customer Notices)


The customer notices accompanying the affidavit attached hereto as Exhibit E were mailed to customers on April 1, 2011.  In addition, on March 25, 2011 the notices were forwarded to the Commission-provided electronic mailbox (Telecomm-Rule07@puc.state.oh.us) in accordance with the Entry issued January 19, 2011 in Case No. 10-1010-TP-ORD.

EXHIBIT E

(Affidavit)

CUSTOMER NOTICE AFFIDAVIT

STATE OF OHIO:



SS:

COUNTY OF AUGLAIZE:

AFFIDAVIT

I, Lonnie Pedersen, am an authorized agent of the applicant corporation, Telephone Service Company, and am authorized to make this statement on its behalf. I attest that the customer notice(s) accompanying this affidavit were sent to affected customers through bill message on April 1, 2011, in accordance with Rule 4901:1-6-07, Ohio Administrative Code.  I declare under penalty of perjury that the foregoing is true and correct.

Executed on 
May 3, 2011
Wapakoneta, Ohio





(Date)

(Location)
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