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PROMOTIONS


19.
Promotions

a.
ADDITIONAL LINE WITH CALL WAITING: 

Beginning January 12, 2010 through September 30, 2010, a bundled service offering is 
(C)
Available to residential customers with at least one residential one-party access line. The offering includes an additional residential one-party access line with Call Waiting.  The Company will waive the appropriate non-recurring Service Charges.
Residential Monthly Rate 
$9.95
b. WINBACK:

For a period of 90 days beginning July 1, 2009, CenturyTel will waive the applicable


nonrecurring charges for each access line ordered by residential customers who
 



previously established service with another Local Exchange Carrier and who now wish to
 



return to CenturyTel for Local Service.

c. CALLING FEATURE NONRECURRING:

Beginning January 12, 2010 through September 30, 2010, CenturyTel will waive the 
(C)

applicable nonrecurring charges for residential customers who subscribe to any custom

calling feature.

d. FLEXIBLE SAVINGS BUNDLE:

For a period of 90 days beginning July 1, 2009, CenturyTel is offering a discount on certain features for business customers with 3 lines or less and who subscribe to the Tier One or Tier Two Flexible Savings Bundle.  The following feature options are available with Tier One and Tier Two:  Caller ID, Call Waiting ID, Call Forwarding, Call Waiting, and Hunting, where available. Tier One and Tier Two Customers with one, two, or three lines will receive the feature package at the rates of $21.00, $32.00, or $43.00, respectively.  In addition, all applicable nonrecurring charges will be waived.
e. ECONOMY PAK BUNDLE :

Beginning January 12, 2010 through September 30, 2010, the Company will provide
(C)

residential customers with an access line, the subscriber line charge, caller id, and call waiting for $24.95 per month, with the exception listed below.  Customers willing to have term commitments will receive a $5.00 discount per month for a 12 month period.

f. ECONOMY PAK PLUS BUNDLE :

Beginning January 12, 2010 through March 31, 2010, this bundle will be available to 

residential customers only and will include an access line, caller id, call waiting, call waiting id and 256 high Speed Internet for $49.95.  Customers willing to have term commitments will receive a $15.00 discount per month for a 12 month period.
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19.
Promotions (cont’d)

g.
ADDITIONAL LINE NRC WAIVER: 

Beginning January 12, 2010 through September 30, 2010, the Company will waive the 
(C)

appropriate non-recurring Service Charges for installation of additional business lines during the promotion.
h.
CALLING FEATURE NONRECURRING:


Beginning January 12, 2010 through September 30, 2010, CenturyTel will waive the 
(C)

applicable nonrecurring charges for business customers who subscribe to any custom


calling feature.



i.
ECONOMY PACK PLUS (768Kbps)

During the period April 1, 2010 through September 30, 2010, the Company will provide 
(C)

residential customers with an Access Line, Caller ID, Call Waiting, Call Waiting ID and 768K High Speed Internet for $59.95.  This service is only offered where the services are technically available.
j. ECONOMY PACK PLUS (1.5 Mbps +)
During the period April 1, 2010 through September 30, 2010, existing residential 
(C)

customers may be eligible for the following offer when they contact the Company to disconnect service and instead agree to retain service with the Company.  To be eligible, the customer has to agree to subscribe to Economy Pack Plus (1.5 Mbps +) which consists of an Access Line, Caller ID, Call Waiting, Call Waiting ID and High Speed Internet (1.5 Mbps or higher) at the following rates:

Speed
Monthly Rate

1.5 Mbps
$64.95

3 Mbps
69.95
4 Mbps-15 Mbps
74.95

20 Mbps
104.95

This service is only offered where technically feasible.

k. SERVICE CONNECTION CHARGE WAIVER PROMOTION
(Z)
During the period April 1, 2010 through September 30, 2010, business customers who 
(C)
subscribe to Business Individual Line (1-3 lines), may be eligible for waiver of all service connection charges (excluding inside wire, construction, or CPE installation) that are otherwise applicable.  To receive a waiver, customers who are contacted by the Company or who contact the Company and request this promotion must subscribe to one of the qualifying services, and commit to one year of service for the services described above.  Customers subscribing to services under this promotion who discontinue service prior to meeting the one year commitment will be assessed all charges originally waived under the promotion. There is no limit to the number of times a customer can receive this promotion provided that the customer meets the required commitment level with each subsequent order.  The benefits awarded under this promotion may not be combined with the benefits of any other currently available promotion.
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19.
Promotions (cont’d)

p.
SAVE OFFER – TWO BILL CREDITS
(N)



During the period July 1, 2010 through September 30, 2010, existing business customers may be eligible for two bill credits when they contact the Company to disconnect service(s) and instead agree to retain their service(s) with the Company.  To be eligible, the customer's charges for the specific service(s) for which they were requesting disconnection must equal or exceed $25 (excluding long distance, taxes, surcharges, and other fees) and the customer must agree to retain the service(s) for one year after receiving the bill credits.  

The customer will receive a bill credit on the first and second month’s bills following the customer’s acceptance of these promotion terms.  The bill credits for the retained services will be equal to the monthly charges for the services that were retained after the disconnect request (excluding long distance, taxes, surcharges, and other fees), not to exceed $1,000 per bill credit.  


A customer with multiple locations is eligible for this promotion at each location for which disconnection is requested, either all at the same time or separately, with the further caveat that the maximum credit available under this offer is $2,000 per customer, regardless of the number of service locations, accounts or billing telephone numbers the customer has in service.

Customers who discontinue service(s) for which the credits were issued prior to one year after issuance of the credits will be assessed all charges originally waived under the promotion.

This promotion may not be combined with any additional new promotions at the time the customer calls to disconnect service.
(N)
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19.
Promotions (cont’d)

q.
COMPETITIVE BUSINESS OFFER – ONE BILL CREDIT
(N)

During the period July 1, 2010 through September 30, 2010, existing business customers may be eligible for one bill credit when they contact the Company to inform them that they have received a better priced offer for the same or comparable service(s) from a competitor, or when they contact the Company to disconnect service(s) and agree to retain their service(s) with the Company.  

To be eligible, the customer's charges for the specific service(s) for which they have received the offer must equal or exceed $25 (excluding long distance, taxes, surcharges, and other fees) and the customer must agree to retain the service(s) for one year after receiving the bill credit.  

The credit will be reflected on the customer’s bill for the first month bill following the customer’s acceptance of this promotion.  The bill credit will be equal to the monthly charges for the services that were retained after the customer notified the Company of the competitive offer or made a disconnect request (excluding long disance, taxes, surcharges and other fees), not to exceed $500.00 per bill credit.  

A customer with multiple locations is eligible for this promotion at each location for which disconnections is requested, either all at the same time or separately, with te further caveat that the maximum credit available under this offer is $500 per customer, regardless of the number of service locations, accounts or billing telephone numbers the customer has in service.  Customers who discontinue service(s) for which the credit was issued prior to one year after issuance of the credit will be assessed all charges originally waived under the promotion.

The benefits awarded under this promotion may not be combined with the benefits of any other currently available promotion.  
(N)
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19.
Promotions (cont’d)

r.
COMPETITIVE BUSINESS OFFER – TWO BILL CREDITS (no term commitment)
(N)
During the period July 1, 2010 through September 30, 2010, existing business customers will be eligible to receive two bill credits when they contact the Company to inform them that they have received a better priced offer for the same or comparable service(s) from a competitor, or when they contact the Company to disconnect service(s) and agree to retain their service(s) with the Company.  

To be eligible, the customer's charges for the specific service(s) for which they have received the offer must equal or exceed $25 (excluding long distance, taxes, surcharges, and other fees).  

The credits will be equal to 50% of the monthly charges for the services that were retained after the customer notified the Company of the competitive offer or made a disconnect request (excluding long distance, taxes, surcharges, and other fees), not to exceed $250 per bill credit.  The credits will be reflected on the customer’s first and second month bills following the customer’s acceptance of this promotion. 

A customer with multiple locations is eligible for this promotion at each location for which disconnection is requested, either all at the same time or separately, with the further caveat that the maximum credit available under this offer is $500 per customer, regardless of the number of service locations, accounts or billing telephone numbers the customer has in service.

The benefits awarded under this promotion may not be combined with the benefits of any other currently available promotion. 
(N)
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