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March 19, 2008
By Electronic Filing

	Ms. Reneé J. Jenkins

Director of Administration

Secretary of the Public Utilities Commission of Ohio

180 East Broad Street

Columbus, Ohio 43215
	


Re:
In the Matter of the Application of The Orwell Telephone Company to Make Text Changes to its Tariff to Reflect New MTSS; PUCO Case No. 08-0115-TP-ATA

Dear Ms. Jenkins:

Enclosed are two amended tariff sheets to be filed in connection with the above-referenced matter on behalf of The Orwell Telephone Company.  Please replace the sheets originally filed on February 8, 2008 in this matter with the sheets attached hereto.  The TRF Number for The Orwell Telephone Telephone Company is 90-5033-TP-TRF.

Thank you for your assistance.  If you have any questions, please do not hesitate to call.

Very truly yours,

/s/ Carolyn S. Flahive

Enclosures

	PAYENT FOR SERVICE AND FACILITIES
	
	

	
	
	
	

	
	1.
	The subscriber shall pay for services and facilities monthly in advance – except Departments, Administrations and Agencies of the Federal, State, County, Township or Municipal Governments, and shall pay for Toll Messages (including charges for messenger service), Teletypewriter Exchange Service Messages, and Moves and Changes when billed.  Failure to receive a bill does not relieve the subscriber of the responsibility for payment in accordance with the provisions set forth herein.
	
	

	
	
	
	
	

	
	2.
	A subscriber’s bill shall not be due earlier than nineteen (19) days from the date of the postmark on the bill.  If the bill is not paid by the due date, it then becomes past due.  Bills are payable at the office of the Telephone Company or an authorized collection agency.
	
	(T)

	
	
	
	
	

	
	3.
	When warranted, in the judgment of the Company, special toll bills may be rendered.  In such cases, the amounts billed are due and payable on demand.
	
	

	
	
	
	
	

	
	
	
	
	(D)

	
	
	
	
	

	
	4.
	The regular restoral of service charge will be made for reconnecting services which have been discontinued for non-payment of charges due.  No allowance will be made for loss of service during the period when service is disconnected for non-payment if payment is made and service reconnected before the completion of an order to terminate the service.  Subsequent to the completion of an order to terminate the service, it may at the option of the Telephone Company be re-established only on the basis of a new application.
	
	

	
	
	
	
	

	
	5.
	In the event the service of a subscriber has been twice denied for non-payment within the previous 12 months, service may be terminated in lieu of a third denial.  Service then may be re-established at the option of the Company only on the basis of a new application.
	
	

	
	
	
	
	

	
	6.
	The Telephone Company shall respond promptly to customer inquiries pertaining to charges for IXC toll services, either by handling the inquiry itself, or referring it to the IXC, depending on the nature of the customer’s inquiry.
	
	


	1.  GENERAL
	
	

	
	
	

	Customers have certain rights and responsibilities under the Minimum Telephone Service Standards (Ohio Adm.Code 4901:1-5) (the “MTSS”).  These safeguards can be found in the Appendix to Ohio Adm.Code 4901:1-5-03, which is entitled “Telephone Customer Rights and Responsibilities.”  These rights and responsibilities include complaint handling, ordering or changing service, service repair, payment of bills, and disconnection and reconnection of service.  


	
	(N)

	
	
	

	A.
	This Tariff is governed, except as otherwise specified herein, by the General Rules and Regulations and the General Exchange Tariffs which are hereby made a part of this Tariff.  Unless otherwise specified, the charges quoted in this Tariff or in the General Rules and Regulations and General Exchange Tariffs are for periods of one month, are payable in advance, and entitle the customer to exchange telephone service within the Colebrook, Orwell, North Bloomfield, Windsor, Belmore, Gilboa, Leipsic, Mt. Cory and Pandora exchanges.
	
	

	
	
	
	

	B.
	The rates quoted herein also entitle the subscribers of these exchanges to call, without additional charge, subscribers in the following groups of exchange service areas:
	
	

	
	
	
	

	
	From Colebrook Exchange
	

	EAS to
	

	New Lyme, Orwell, Andover, Windsor, North Bloomfield, Cherry Valley, Wayne, and Williamsfield Exchanges
	

	
	
	
	
	
	
	

	
	From Orwell Exchange
	

	EAS to
	

	Colebrook, North Bloomfield, Rock Creek, Windsor, Trumbull, and Hartsgrove Exchanges
	

	
	
	
	
	
	
	

	
	From Windsor Exchange
	

	EAS to
	

	Claridon, Huntsburg, Colebrook, Mesopotamia, Middlefield, Orwell, Trumbull, North Bloomfield and Hartsgrove Exchanges
	

	
	
	
	
	
	
	

	
	From North Bloomfield Exchange
	

	EAS to
	

	Colebrook, Bristolville, Greene, Mesopotamia, Middlefield, Orwell, Warren and Windsor Exchanges
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