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	CUSTOM CALLING SERVICE

I.
GENERAL DESCRIPTION


A.
Call Forward Features



Call Forward Features permit the forwarding of incoming calls under a variety of conditions to another telephone number either by dialing an activation code or via pre-programming by the Company.  Calls may be forwarded to any number subject to the availability of the necessary facilities in the central office from which the calls are to be transferred.  The customer subscribing to this service is responsible for applicable usage charges. Only one call forwarding arrangement, consisting of a single calling path, will be provided per exchange service line for which the customer subscribes to this feature, unless the business customer is also subscribed to the Call Forward Additional Paths feature, in which instance one call path per Call Forward Additional Path feature subscribed to will be provided.



Call Forward Features shall not be used to extend calls on a planned and continuing basis to intentionally avoid the payment in whole or in part, of usage charges that would regularly be applicable between the station originating the call and the station to which the call is ultimately transferred.  If the Company determines that Call Forward Features are being used in manner not consistent with the intent of the service or in any other way violates the restrictions of the service, the residential Subscriber will be determined ineligible for the service and the service will be removed from the residential Customer’s account.



1.
Call Forwarding




This feature permits the manual forwarding of incoming calls to another telephone number.  When activated, all calls will forward; calls cannot be answered from a line with Call Forwarding activated.  Call Forwarding overrides Call Forward No Answer and Call Forward Busy, but those features resume functionality when Call Forwarding is deactivated. 




a.
Call Forwarding (FCF1FLC) - Provides a customer the capability to control activation/deactivation and the forward-to number of the service by using dialing tones.  




b.
Call Forward Fixed (FCF1FLC FIX) - Provides a customer the capability to control activation/deactivation of the service by using dialing tones.  The customer selected forward-to number is preprogrammed by the Company at the time service is established and can only be changed via service order.
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