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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION

AND SALE OF GAS


Meters are ordinarily read at bimonthly intervals but readings may be made more or less frequently at Company's option. The Company must perform at least one actual meter reading on an annual basis contingent upon Customer’s compliance with Company access to premise requirements.  


If the customer has refused the Company access to its meter or other property, or if the Company has been unable to obtain an actual meter reading at least once within any twelve-month period, the Company may terminate service in accordance with Rule 15 of these Rules and Regulations.
21. Payment of Bills.  Bills may be paid by the customer in any of the following ways:

(a) to any one of the Company's authorized collecting agents during the regular office hours of such agent,

(b) by bank draft automated withdrawal from customer’s bank account,

(c) by U.S. mail to the address specified on the bill, 

(d) by credit/debit card or electronic check through a participating agency, and
(e) any other options acceptable to the Company.  
Any remittance received by mail at any office of the Company bearing U.S. Postal Office cancellation date corresponding with or previous to the last date of the net payment period will be accepted by the Company as within the net payment period.

22.
Removal By, and Change in Financial Status of Customer.  At the option of the Company, the Company shall have the right to shut off the gas and to remove its property from the customer's premises and the Company shall have the further right, independent of or concurrent with the right to shut off, to demand immediate payment for all gas theretofore delivered to the customer and not paid for, which amount shall become due and payable immediately upon such demand, when the customer vacates the premises, becomes bankrupt or a receiver, trustee, guardian, or conservator is appointed for the assets of the customer, or the customer makes assignment for the benefit of creditors.

23.
Bill Format and Billing Procedure.  The Company's policy on bill format and billing procedure shall comply with Sections 4901:1-13-11 and 4901:1-29-12 of the Ohio Administrative Code as amended from time to time.


SECTION III - PHYSICAL PROPERTY
24.
Service Lines.  The general term "service pipe" or "service line" is commonly used to designate the complete line or connection between the Company main up to and including the meter connection.  It consists of two distinct parts, (a) the service line connection, and (b) the customer service line.


(a)  Service Line Connection.  The service line connection consists of the connection at the main, necessary pipe and appurtenances to extend to the property line or the curb cock location, curb cock and curb box.  This connection shall be made by the Company, or its representative, without cost to the customer and it remains the property of the Company.

(b)  Customer Service Line.  The customer service line consists of the pipe from the outlet of the curb cock or, if there is no curb cock, from the property or lot line, to and including the meter connection.  The customer shall own 
Filed in accordance with Public Utilities Commission of Ohio Entry dated January 9, 2008 in Case No. 07-1202-GA-ATA.
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