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RULES AND REGULATIONS GOVERNING THE DISTRIBUTION

AND SALE OF GAS

13.
Customer Indebted to Company. Service will not be supplied to any premises, if at the time of application for service, the applicant is indebted to Company for service previously supplied at the same or other premises, until payment of such indebtedness or other arrangement satisfactory to the Company shall have been made.  The Company shall follow the reconnection procedures established by Ohio Administrative Code Section 4901:1-18, and any subsequent amendments thereto, which section is incorporated herein by reference.

14. 
Customer Shall Satisfactorily Secure Account.  Company may require a residential customer to satisfactorily secure an account in accordance with the provisions of Ohio Revised Code Section 4933.17 and Ohio Administrative Code Section 4901:1-17.  In the event such security is required the procedures with respect thereto shall be in accordance with Ohio Revised Code Section 4933.17 and Ohio Administrative Code Section 4901:1-17 and any subsequent amendments thereto, which sections are incorporated by reference herein.  Copies of the statute and rule shall be made available for inspection upon the request or inquiry of any customer or applicant for service.


Company may require a small commercial customer to satisfactorily secure an account in accordance with the provisions of Rule 4901:1-13-08 of the Ohio Administrative Code.

15.
Right to Shut Off Gas.


A.  The Company shall have the right to discontinue service for any of the following reasons or purposes:


(1) Refusing access;


(2) Failure to furnish or maintain the required security deposit;

(3) Violation of any of these rules and regulations; or

(4) Pursuant to rules of the Public Utilities Commission of Ohio as amended from time to time.


B.  The Company shall have the right to discontinue service and the right to disconnect and remove from the premises of any customer the meter and any other property belonging to the Company for any of the following reasons or purposes:


(1) Non-use of gas;


(2) Nonpayment of bills for gas when bills are due;


(3) Fraudulent representation or practice;


(4) Whenever deemed necessary by the Company for safety reasons.

C. For residential customers, the Company shall comply with the provisions of Chapter 4901:1-18 of the  Ohio Administrative Code.

D. For small commercial customers, the Company shall comply with the provisions of Rule 4901:1-13-08 of the Ohio Administrative Code.

16.
Change of Address of Customer.  When customer changes his address he should give notice thereof to Company prior to the date of change.  Customer is responsible for all service supplied to the vacated premises until such notice has been received and Company has had a reasonable time, but not less than three (3) days, to discontinue service.
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