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RESIDENTIAL LOCAL SERVICE BUNDLES

A.
General


Residential local service bundles provide a Flat Rate Residence Line as described in Section 3, Part D of this tariff in combination with a selected set of Custom Calling features described in detail in Section 7.  Measured Rate Service is not provided with the residential local service bundles. 


The Local Service Areas for Residential Local Service Bundles are the same as the Local Service Areas defined in Section 3, Part C of this tariff.  Community Connection Service charges, as described in Section 3, Part G also apply to the residential local service bundles when appropriate.  All rules, regulations and limitations for the Custom Calling features specified in Section 7 also apply to the residential local service bundles. 


Services/features that are selected by a subscriber to be included in the Residential Local Service Bundle are not eligible for any additional discounts or credits. In particular, discounts and/or credits included in any separate package pricing for Custom Calling Services do not apply to services a customer selects for the residential local service bundles.


An existing Flat Rate Line residential service subscriber who upgrades to a Residential Local Service Bundle will pay the nonrecurring charge associated with the Residential Local Service Bundle to convert the service.


The nonrecurring charge to establish the access line, as described in Section 3, Part E, will apply along with the nonrecurring charge for establishing the Residential Local Service Bundle when a Residential Local Service bundle is established as new service or when moving service to a different address.


Residential Local Service Bundle subscribers are not eligible for special promotions on the individual Custom Calling features unless specifically noted for inclusion.


Customers subscribing to any Residential Local Service Bundle may change features at anytime without incurring a charge for making such change once the Residential Local Service Bundle has been established.  However, customers changing their telephone numbers (except for Distinctive Ringing) and/or moving to different addresses will be billed the nonrecurring charges associated with such changes as noted in Section 3, Part E.


All charges (such as End User Common Line, E-911 Service, taxes and other surcharges) normally associated with Flat Rate Access Line service will be billed in addition to the Residential Local Service Bundle charges.
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RESIDENTIAL LOCAL SERVICE BUNDLES

A.
General (Continued)


Customers subscribing to a Residential Local Service Bundle are provided with a thirty (30) day Customer Satisfaction Guarantee.  This guarantee will provide dissatisfied customers up to a 30-day credit for the monthly charge associated with the service, less the appropriate monthly access line charge. The credit will be pro-rated based on the time the customer has the service, up to a maximum of 30 days.  To receive the credit, the customer must notify the Company of their dissatisfaction with the service and place an order to discontinue the service within 30 days of the time that the service was installed. Customers will also be credited for the nonrecurring charge associated with the Custom Calling service(s), if a nonrecurring charge was incurred.


Customers must specify which Custom Calling services they want included at the time that they place their order.  Subscriber may select any or all the services/features, where available.  Residential Local Service Bundles provide unlimited use of the Custom Calling services/features.  
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RESIDENTIAL LOCAL SERVICE BUNDLES

B.
Bundle Descriptions 


The following is a list of Custom Calling services included in the various Residential Local Service Bundles.


1.
Complete Connections Service (Note 1)
 



This bundle includes any or all of the 22 Custom Calling features listed below.



a.
Anonymous Call Rejection  



b.
Anywhere Call Forwarding  



c.
Call Block  



d.
Call Forwarding Busy Line   



e.
Call Forwarding Don't Answer  



f.
Call Forwarding Variable  



g.
Call Return 



h.
Call Waiting



i.
Call Waiting Deluxe   



j.
Calling Name and Number  



k.
Distinctive Ringing (MDNL)  



l.
Message Waiting Indicator 



m.
Priority Call  



n.
Priority Forwarding 



o.
Quiet Time   



p.
Repeat Dialing   



q.
Reveal Privacy Management Service  



r.
Speed Calling 8 Number Capacity  



s.
Speed Calling 30 Number Capacity  



t.
Talking Call Waiting  



u.
Three Way Calling  



v.
Voice Mail Support Package  


Note 1:
This package is also available with the purchase of detariffed and/or deregulated services; please see cincinnatibell.com website for more information.
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RESIDENTIAL LOCAL SERVICE BUNDLES

B.
Bundle Descriptions (Continued)


2.
Home Phone Pak 2 (Note 1)
 



This bundle includes any or all of the 18 Custom Calling features listed below.
 



a.
Anonymous Call Rejection  



b.
Anywhere Call Forwarding  



c.
Call Block  



d.
Call Forwarding Busy Line   



e.
Call Forwarding Don't Answer  



f.
Call Forwarding Variable  



g.
Call Return 



h.
Call Waiting



i.
Call Waiting Deluxe   



j.
Calling Name and Number  


k.
Distinctive Ringing (MDNL)  



l.
Message Waiting Indicator 



m.
Priority Call  



n.
Repeat Dialing



o.
Reveal Privacy Management Service  



p.
Speed Calling 8 Number Capacity  



q.
Three Way Calling  



r.
Voice Mail Support Package  


Note 1:
This package is only available with the purchase of detariffed and/or deregulated services; please see cincinnatibell.com for more information.
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RESIDENTIAL LOCAL SERVICE BUNDLES

B.
Bundle Descriptions (Continued)


3.
HomePak Lite (Note 1)
 



This bundle includes any or all of the following 7 Custom Calling features.
 



a.
Call Forwarding Busy Line   



b.
Call Forwarding Don't Answer  



c.
Call Waiting



d.
Call Waiting Deluxe   



e.
Calling Name and Number  



f.
Reveal Privacy Management Service  



g.
Voice Mail Support Package   


Note 1:
This package is only available with the purchase of detariffed and/or deregulated services; please see cincinnatibell.com for more information.
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RESIDENTIAL LOCAL SERVICE BUNDLES

B.
Bundle Descriptions (Continued)


4.
Home Phone Pak  (This bundle is grandfathered as of May 21, 2004.)
 



This bundle includes any or all of the 18 Custom Calling features listed below. 



a.
Anonymous Call Rejection  



b.
Anywhere Call Forwarding  



c.
Call Block  



d.
Call Forwarding Busy Line   



e.
Call Forwarding Don't Answer  



f.
Call Forwarding Variable  



g.
Call Return 



h.
Call Waiting



i.
Call Waiting Deluxe   



j.
Calling Name and Number  



k.
Distinctive Ringing (MDNL)  



l.
Message Waiting Indicator  



m.
Repeat Dialing   



n.
Reveal Privacy Management Service  



o.
Speed Calling 8 Number Capacity  



p.
Talking Call Waiting  



q.
Three Way Calling  



r.
Voice Mail Support Package  


Note 1:
This package is also available with the purchase of detariffed and/or deregulated services; please see cincinnatibell.com for more information.
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RESIDENTIAL LOCAL SERVICE BUNDLES

C.
Rates and Charges  


1.
Nonrecurring Charge



To establish a Residential Local Service Bundle as a new service, upgraded service, or when moving service to a different address, the following nonrecurring charge applies.




Nonrecurring Charge




Per Residential Local Service Bundle:
$6.50 



The nonrecurring charge to establish an access, as described in Section 3, will apply along with the nonrecurring charge for establishing a Residential Local Service Bundle as a new service or when moving service to a different address.
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RESIDENTIAL LOCAL SERVICE BUNDLES

C.
Rates and Charges  (Continued)


2.
Monthly Rates



Note:  Rates include the monthly charge for a residential service access line.






Services
Rate Band 1
Rate Band 2
Rate Band 3
USOC
 


a.
Complete Connections Service (Note 1)
$ 37.95  
$ 37.95  
$ 37.95  
NLUYU 
 



b.
Home Phone Pak 2 Service (Note 2)
   
   
  
HMPK2
 



c.
HomePak Lite Service (Note 2)
  
 
 
HMPKT




d.
Home Phone Pak
$ 32.99
$ 32.99
$ 32.99
NLUYX





Note:  This bundle is grandfathered as of May 21, 2004.


Note 1:
This package is also available with the purchase of detariffed and/or deregulated services; please see cincinnatibell.com for more information.


Note 2:
This package is only available with the purchase of detariffed and/or deregulated services; please see cincinnatibell.com for more information.
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RESIDENTIAL LOCAL SERVICE BUNDLES

C.
Rates and Charges (Continued)


2.
Monthly Rates  (Continued)



e.
Second Line Discounts





Customers who subscribe to a Residential Local Service Bundle may receive a discount on a second access line is accordance with the following service options.  Only one second, or additional, line per account may receive the discounts in this Part C.2.e.




Monthly Rates
Rate Band 1
Rate Band 2
Rate Band 3




1.
Second Flat Rate Line with no
$ 10.05
$ 10.05
$ 10.05





Additional Features





Note:  This option is only available to customers purchasing Complete Connections Service or 







Home Phone Pak 2.









2.
Second Flat Rate Line with
28.05
28.05
28.05





Complete Connections Service





Note:  This option is only available to customers purchasing Complete Connections Service.  Customers may choose any or all features available with Complete Connections Service for the second line, subject to compatibility with features on the first Complete Connections Service line.
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