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	4.
Customized Switched Metro Ethernet (CSME) Service (cont’d)
E.
PRICES (cont’d)

3.
Termination Charges (cont’d)

Customers will be permitted to upgrade from CSME Service to OPT‑E‑MAN( Service, without incurring Termination Charges, given all of the following conditions are met:

-
The customer must issue a disconnect order for the existing CSME locations and place a new service order for OPT‑E‑MAN Service at the same locations.  Termination Charges for CSME Service at the current locations will be waived.

-
The term of the new OPT-E-MAN Service contract must be equal to or greater than the remaining time left on the existing CSME contract.

-
The existing CSME Service must have been in service for a minimum period of 15 months for a 3‑year contract or 18 months for a 5‑year contract.

· Upgrades are contingent on availability of fiber from premises to premises, and the availability of OPT‑E‑MAN Service in the serving area.  Other Special Construction charges, as necessary, may apply.

· The customer’s network configuration must remain the same (i.e. multipoint CSME to multipoint OPT-E-MAN).  The number of OPT‑E‑MAN locations must be greater than or equal to the current number of CSME locations.
· A minimum of 50% of the connection speed for each individual connection must be maintained:
· If customer has a 1 Gbps CSME connection, then customer must purchase a minimum 500 Mbps OPT-E-MAN connection

· If customer has a 100 Mbps CSME connection, then customer must purchase a minimum 50 Mbps OPT-E-MAN connection

· If customer has a 10 Mbps CSME connection, then customer must purchase a minimum 5 Mbps OPT-E-MAN connection


	(N)

(N)

	Issued:  August 25, 2006
Effective:  August 25, 2006

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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R.
TERM PAYMENT PLANS (cont'd)

In the event the billing is changed to meet point multiple billing and the customer chooses not to keep the TPP in effect, the customer can terminate the TPP and termination liability charges will not apply.

1.
With the written permission of the Company, the obligation to pay the TPP charges may be assumed by another customer if the service has not been terminated and if the other customer intends to continue using the service at the present location and actually continues such use.  Such assumption of service does not relieve or discharge the original customer from remaining jointly or severally liable with the transferee for any and all obligations existing at the time of the transfer.

2.
During a customer's TPP term, conversion may be made to a new TPP term of the same or different length or to a higher speed service, if the expiration date for the new service or TPP term is beyond the end of the original TPP term.  The new TPP becomes effective upon execution. Customers may also change from a Month-to-Month Payment Plan to an TPP.  No credit for months under the previous TPP or under the month-to-month plan may be transferred to the new TPP.  The customer incurs no liability for the remaining months on the original TPP, since the change is not considered a termination of service.  Nonrecurring Charges, as appropriate, will apply for changes to the customer’s service.  For example, if a customer converts to a higher speed service, nonrecurring charges will apply.  The prices applicable for the new term are those currently in effect for new customers.

3.
If a customer requests additional Primary Termination(s) and/or a Central Office Multiplexer Termination be added to an existing TPP, there are two methods available:

· The addition(s) to the circuit may be added at the month-to-month or monthly extension price (if applicable) currently in effect, or

· The addition(s) will be governed by the original TPP date of the circuit and will be billed at the then current tariff price for the TPP items being added for the TPP term length the customer originally specified.

A customer may combine both methods on the same circuit.

4.
If a modification of use causes a service to be redesignated to an Access Service status, the remaining length of the contract continues to apply.

/1/
Material formally appeared on 3rd Revised Sheet 24 of this Tariff.
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	Issued:  November 20, 2002
Effective:  November 21, 2002

In accordance with Opinion and Order in Case No. 93-487-TP-ALT, issued by the Public Utilities Commission of Ohio, dated April 27, 2000.

By James C. Smith, President, Columbus, Ohio
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	R.
TERM PAYMENT PLANS (cont'd)
Moves

During a TPP term a customer may move one Local Distribution Channel (LDC) of a Base Rate/1/, 128, 256 and 384, DS1, DS3 Service, GigaMAN® Service or FibreMANSM Service to another location in the same LATA and keep the TPP in force, provided no lapse in service occurs.  Nonrecurring Charges, as appropriate, will apply.

NRS

During a customer's TPP term, a customer may elect to include DS3, DS1, 128, 256 and 384 or a Base Rate Service into the customer's Network Reconfiguration Service (NRS) database.  The customer may opt to convert to a new TPP term of the same or different length or to continue the current TPP term to the original expiration date.  If the expiration date for the new TPP term is beyond the end of the original TPP term, termination charges for the original term will not apply.  Adding an existing service to the customer's Network Reconfiguration Service database requires that all nonrecurring charges applicable to the installation of the service apply.

/1/
Effective December 1, 2006, Term Payment Plans (TPP) for Base Rate Service are grandfathered.  Existing customers may remain on their current plan until the existing term expires.  Upon expiration, customers will be charged the current monthly rates.
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	Issued:  December 1, 2006
Effective:  December 1, 2006

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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	5.
OC-n POINT-TO-POINT SERVICE (cont'd)

F.
PRICES (cont’d)

2.
Payment Plans

(
Term Payment Plans

OC-n Point-to-Point Service is available under the Term Payment Plan (TPP) whereby customers must select either a 12, 36 or 60 month period.  After the selected Term Payment Plan period is satisfied, the monthly extension price will apply unless a new TPP is selected.  Refer to Term Payment Plans in Part 15, Section 1.

(
Single Payment Option (SPO)

A Single Payment Option is available for this service.  Refer to Term Payment Plans - Single Payment Option in Part 15, Section 1.

3.
Termination Charges

Termination Charges will apply to service terminated prior to the contracted period.  The termination charge for all TPP terms for OC-n Point-to-Point Service will be calculated as described in Termination Charges in Part 15, Section 1.

Commission approval of the above termination liability language is not intended to indicate that the Commission has sanctioned any particular legal result should a dispute arise between the parties.  In the event of dispute, signators to such contracts may pursue whatever legal remedies they deem appropriate to resolve the dispute.
4.
Credit Allowance

A credit allowance will be given for interruptions in service.  Refer to Credit Allowances in Part 15, Section 1.

1+1 Protection with Route Survivability and OC-n Point-to-Point Diversity

Any service interruption will result in a credit equal to one month's bill for the circuit involved.  If the interruption occurs on a Local Distribution Channel without this option, normal terms and conditions for Credit Allowances as stated in Part 15, Section 1 will apply.


	(N)

(N)

(C)

(C)

	Issued:  October 16, 2006
Effective:  October 16, 2006

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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	6.
OC-n DEDICATED RING SERVICE (cont'd)

F.
PRICES (cont'd)
2.
Payment Plans


· Term Payment Plans

OC-n Dedicated Ring Service is only available under the Term Payment Plan (TPP) whereby customers must select either a 36-month or 60-month period.  If a node is added after the initial installation of the dedicated ring, the new node will carry the same TPP rate as the initial ring and be co-terminus with that TPP.  However, if a node is added during the last 12 months or less of a TPP, the customer will be billed the initial TPP ring rate for a minimum period of 12 months. After the selected Term Payment Plan period is satisfied, the prevailing prices of the current plan will continue until the customer cancels or renews the service.  Refer to Term Payment Plans in Part 15, Section 1.

· Single Payment Option (SPO)

A Single Payment Option is available for this service.  Refer to Term Payment Plans - Single Payment Option in Part 15, Section 1.

3.
Termination Charges


Termination Charges will apply to service termination prior to the contracted period.  The termination charge for all TPP terms for OC-n Dedicated Ring Service will be calculated as described in Term Payments Plans – Termination Charges in Part 15, Section 1.

Commission approval of the above termination liability language is not intended to indicate that the Commission has sanctioned any particular legal result should a dispute arise between the parties.  In the event of dispute, signators to such contracts may pursue whatever legal remedies they deem appropriate to resolve the dispute.

Logical changes in the ring (change in mapping content) are not considered to be a dedicated ring termination.

Existing customers with OC-n Point-to-Point Service may upgrade to OC-n Dedicated Ring Service (OC-3, OC-12 or OC-48 only) without termination charges.
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	Issued:  June 12, 2006
Effective:  June 12, 2006
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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	6.
OC-n DEDICATED RING SERVICE (cont'd)
F.
PRICES (cont'd)
3.
Termination Charges (cont'd)


For OC-192 Dedicated Ring Service, customers with lower speed services may upgrade to OC-192 Dedicated Ring Service without incurring Termination Liability charges, providing the following criteria are met:

· The customer subscribes to a Term Pricing Plan period that is equal to, or greater than 36 months;

· The expiration date for the new Term Pricing Plan period is beyond the end of the original Term Pricing Plan period;

· No lapse in service occurs;

· Nonrecurring Charges will apply, when applicable;

· The monthly rates for the new service(s) will be those rates in effect at the time the new service(s) is(are) installed;

· The new service is provided between the same customer locations and with the same customer of record as the disconnected service;

· The original location of all nodes must be included in the new service;

· The billed monthly recurring revenue for each month of the first eighteen months of the new service is equal to or greater than the billed monthly recurring revenue for the last month of the services being converted;

· The customer agrees not to convert the new service Term Pricing Plan to a pricing plan with a lower rate for the period of eighteen months after the conversion; and

· Spare facilities and equipment must be available or a nonrecurring up-front payment, which is a Special Construction Charge, may apply.


	

	Issued:  March 25, 2004
Effective:  March 25, 2004

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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