
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT C 



 

Tariff Change Summary Matrix 
 

Private Line Service Tariff 
 

Section Sheet Comment 
Title Sheet Sixth Revised Title Sheet Cancels P.U.C.O. No. 1, Private Line Service Tariff in its entirety in compliance with Case No. 

06-345-TP-ORD and Rule 4901:1-602(A).  These services are detariffed.  Late payment, pic change 
charge and bad check charges can be found in the General Exchange Tariff. 
 

 
 

Message Toll Telephone Service Tariff 
 

Section Sheet Comment 
Title Sheet Fourth Revised Title Sheet Cancels P.U.C.O. No. 1, Message Toll Telephone Service Tariff in its entirety in compliance with Case 

No. 06-345-TP-ORD and Rule 4901:1-602(A).  These services are detariffed..  Late payment, pic 
change charge and bad check charges can be found in the General Exchange Tariff. 
 
 

 



 

Tariff Change Summary Matrix 
 

General Exchange Tariff 
 

Section Sheet Comment 
Classification of Services Fourth Revised Sheet 1 Removed "Business Key Trunk", "Business PBX Trunk", "for Key Trunk", "Centrex Access Lines", 

"Residence Key Trunk" and "Term Discount Plan."  "Per Line Number Identification Blocking" was 
removed because "Caller ID Block per Line for Key Trunk" covered both. 

   
Seventh Revised Sheet 1 
Ninth Revised Sheet 2 
Fourth Revised Sheet 3 
Fifth Revised Sheet 4 
Fourth Revised Sheet 5 
Third Revised Sheet 6 
Third Revised Sheet 7 
Fourth Revised Sheet 8 
Fifth Revised Sheet 9 

Master Index 

Fifth Revised Sheet 10 

Identified detariffed services that will not be found in the tariffs. 

   
Eighth Revised Sheet 5 1 
First Revised Sheet 7 

Standardizes MTSS language. 

   
Fourth Revised Sheet 4 Removed Tier 2 Business Service (Listings of Joint Users). 
Third Revised Sheet 5 Removed business language "or of the telephone of an employee or an associate in business." 
Third Revised Sheet 6 Removed the example of business customer Alternate Call Numbers. 
Seventh Revised Sheet 7 Removed business language "trade name, business name, or any other name." 
Fifth Revised Sheet 8 Removed the column with business rates. 

2 

Eleventh Revised Sheet 13 Removed the column with business rates. 
   

Fourth Revised Sheet 1 Removed Tier 2 Business Service (Exchange Circuits). 
Fourth Revised Sheet 2 
Second Revised Sheet 3 
Second Revised Sheet 4 

Removed Tier 2 Business Service (Extension Circuits).  
 

6 

Eighth Revised Sheet 5 Removed Tier 2 Business Service (Submarine Circuits). 
   

First Revised Sheet 3 
First Revised Sheet 4 
First Revised Sheet 5 

8 

First Revised Sheet 6 

Removed Tier 2 Business Service (Private Branch Exchange Service). 
 

   
11 Fourth Revised Sheet 1 Removed Tier 2 Business Service (Combination Main Station Service). 

   
12 Second Revised Sheet 1 Removed Tier 2 Business Service (Joint User Service).  



 

Tariff Change Summary Matrix 
 

General Exchange Tariff 
 
Section Sheet Comment 

13 First Revised Sheet 2 Standardizes MTSS language. 
   

17 Eleventh Revised Sheet 1 Removed Tier 2 Business Service (Transfer of Toll Charge Service (Enterprise Service)). 
   

19 Second Revised Sheet 2 Standardizes MTSS language. 
   

Third Revised Sheet 1 Revised Custom Calling language to apply to residential customers instead of business 
customers. 

Second Revised Sheet 4 Removed Tier 2 Call Forward Additional Paths business language. 
Second Revised Sheet 6 Removed "If any customer requests a Secondary Directory Number as a business listing." 
First Revised Sheet 8 Removed Tier 2 Three-Way Calling with Transfer business language. 
First Revised Sheet 9 Removed Tier 2 Three-Way Calling with Transfer business language. 
Second Revised Sheet 10 Removed "Centrex, private branch exchange, and ISDN-PRI" from the second sentence in II.B.   
Third Revised Sheet 11 Removed "or business" from III.A., second paragraph and the monthly business rates. 

21 

Second Revised Sheet 12 Removed the monthly business rates. 
   

Fourth Revised Sheet 1 
Second Revised Sheet 2 
First Revised Sheet 3 

23 

First Revised Sheet 4 

Removed Tier 2 Business Service (Time and Temperature Announcement Service). 

   
Third Revised Sheet 1 
Third Revised Sheet 2 
Third Revised Sheet 3 

25 

Third Revised Sheet 4 

Removed Tier 2 Business Service (Optional Off-Peak Toll Service). 

   
Fourth Revised Sheet 1 
Fifth Revised Sheet 2 
Fifth Revised Sheet 3 
First Revised Sheet 4 

29 

First Revised Sheet 5 

Removed Tier 2 Business Service (Derived Channel Services). 

   
Second Revised Sheet 1 
Third Revised Sheet 2 
First Revised Sheet 3 
First Revised Sheet 4 
First Revised Sheet 5 
First Revised Sheet 6 

30 

First Revised Sheet 7 

Removed Tier 2 Business Service (Centrex). 



 

Tariff Change Summary Matrix 
 

General Exchange Tariff 
 
Section Sheet Comment 

Fourth Revised Sheet 1 Removed "and business" from first paragraph. 
First Revised Sheet 2 Removed "and Business" from II.B. 
First Revised Sheet 4 Deleted rates for Block of 100 - 10,000 Numbers. 
First Revised Sheet 5 Removed "trunks" from V.D. 
First Revised Sheet 6 Removed "Originating Line Screening, per Business Individual Line or Trunk Line Equipped" 
First Revised Sheet 7 Removed "and business lines or trunks" from first paragraph.  Also removed "business" from VII.B. 
First Revised Sheet 8 Removed "trunk line equipped". 

31 

First Revised Sheet 9 Removed "business" from IX.A.1. 
   

Fifth Revised Sheet 1 
Fifth Revised Sheet 2 

33 

Fifth Revised Sheet 3 

Removed Tier 2 Business Service (Simplified Message Desk Interface (SMDI)). 

   
34 First Revised Sheet 6 Standardizes MTSS language. 

   
First Revised Sheet 4 Removed PBX/Key language. 
Second Revised Sheet 7 Removed Centrex rates. 
Second Revised Sheet 8 Removed Centrex/Key/PBX language and rates. 
Second Revised Sheet 9 Removed Centrex language. 
Third Revised Sheet 10 Removed Tier 2 Business Rates. 

35 

Third Revised Sheet 11 Removed Tier 2 Business Rates. 
   

First Revised Sheet 4 Collapses the two Capability Packages into one.  Rates are identical for both. 
First Revised Sheet 16 Removes Tier 2 business service. 
First Revised Sheet 17 Removes Centrex language. 
First Revised Sheet 21 
First Revised Sheet 22 
First Revised Sheet 23 
First Revised Sheet 24 
First Revised Sheet 25 
First Revised Sheet 26 
First Revised Sheet 27 
First Revised Sheet 28 
First Revised Sheet 29 
First Revised Sheet 30 
First Revised Sheet 31 
First Revised Sheet 32 
First Revised Sheet 33 

36 

First Revised Sheet 34 

Removes Tier 2 business service (Integrated Services Digital Network - Primary Rate Interface).  



 

Tariff Change Summary Matrix 
 

General Exchange Tariff 
 
Section Sheet Comment 

First Revised Sheet 35 
First Revised Sheet 36 
First Revised Sheet 37 
First Revised Sheet 38 
First Revised Sheet 39 
First Revised Sheet 40 
First Revised Sheet 41 

36  
(Cont'd) 

First Revised Sheet 42 

Removes Tier 2 business service (Integrated Services Digital Network - Primary Rate Interface). 

   
Fourth Revised Sheet 1 
Twenty-Fourth Revised Sheet 2 
Ninth Revised Sheet 3 
Tenth Revised Sheet 4 
Fourteenth Revised Sheet 5 
Second Revised Sheet 6 
Second Revised Sheet 7 
Third Revised Sheet 8 
Second Revised Sheet 9 
Second Revised Sheet 10 

37 

Second Revised Sheet 11 

Removes Tier 2 Business Service (ESP Link) 

   
38 First Revised Sheet 3 Removes Tier 2 Business Service (Community Fire Reporting Service (Type A, 12-31-81)). 

   
Second Revised Sheet 9 
Second Revised Sheet 10 
First Revised Sheet 11 
First Revised Sheet 12 
Second Revised Sheet 13 
Second Revised Sheet 14 
Second Revised Sheet 15 
Third Revised Sheet 16 
First Revised Sheet 17 
First Revised Sheet 18 
First Revised Sheet 19 

39 

First Revised Sheet 20 

Removes Tier 2 Business Service (Solutions-Business). 



 

Tariff Change Summary Matrix 
 

General Exchange Tariff 
 
Section Sheet Comment 

First Revised Sheet 21 
First Revised Sheet 22 
First Revised Sheet 23 
First Revised Sheet 24 
First Revised Sheet 25 
First Revised Sheet 26 
First Revised Sheet 27 
Second Revised Sheet 28 
First Revised Sheet 29 
Second Revised Sheet 30 
Third Revised Sheet 31 
First Revised Sheet 32 
First Revised Sheet 33 

39 
(Cont'd) 

Second Revised Sheet 34 

Removes Tier 2 Business Service (Solutions-Business). 



 

Tariff Change Summary Matrix 
 

Local Exchange Tariff 
 

Section Sheet Comment 
B Fifteenth Revised Sheet 1 Removes detariffed Tier 2 business language (Basic Local Exchange Rates - All Exchange Areas). 
 Fourth Revised Sheet 1.1 
 Fourth Revised Sheet 1.2 
 Fourth Revised Sheet 1.3 
 Fourth Revised Sheet 1.4 
 Third Revised Sheet 1.5 
 Fifth Revised Sheet 1.6 
 Fourth Revised Sheet 1.7 
 Fourth Revised Sheet 1.8 
 Fifteenth Revised Sheet 2 
 Third Revised Sheet 2.1 
 Third Revised Sheet 2.2 
 Third Revised Sheet 2.3 
 Third Revised Sheet 2.4 
 Third Revised Sheet 2.5 
 Thirteenth Revised Sheet 3 
 Twelfth Revised Sheet 4 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT D 



 

In compliance with Rule 4901:1-6-05(g)(3) regarding disclosure of rates, terms, and conditions for 
detariffed services, please see http://www2.embarq.com/legal. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT E 



 

RESIDENTIAL CUSTOMER NOTICE  
  
Beginning on April 2, 2008, the prices, service descriptions, and the 
terms and conditions for long distance services that you are provided by 
EMBARQ, will no longer be on file at the Public Utilities Commission of 
Ohio (PUCO).  
 
This modification does not automatically result in a change in the prices, 
terms, or conditions of those services to which you currently subscribe.   
EMBARQ must still provide a customer notice at least fifteen days in 
advance of rate increases, changes in terms and conditions and 
discontinuance of existing services.  Additionally, you will be able to view 
the company’s future service offerings in a guidebook online at 
www.embarq.com or you can request a copy of this information by 
contacting the toll free telephone number below. 
 
Since long distance services will no longer be on file with the 
Commission, this means that the agreement reached between the 
customer and the company, instead of the document on file at the PUCO, 
will now control new services or changes in service.  This agreement, 
whether it is verbal or written, will still be subject to consumer 
protections required and enforced by the PUCO.   
 
For any new services or changes in service, it will be important that you 
carefully review and confirm the price, terms and conditions.   
 
If you have any questions about this matter, please call EMBARQ at the 
toll free number 800-407-5411 or visit us at www.embarq.com.  You 
may also visit the consumer information page on the PUCO’s website at 
puco.ohio.gov for further information. 
 



 

NON-RESIDENTIAL CUSTOMER NOTICE  
  
Beginning on April 2, 2008, the prices, service descriptions, and the 
terms and conditions for certain telecommunication services that you are 
provided by EMBARQ will no longer be on file at the Public Utilities 
Commission of Ohio (PUCO).  
 
Tier 2 Non-residential services and long distance services 
 
This modification does not automatically result in a change in the prices, 
terms, or conditions of those services to which you currently subscribe.   
EMBARQ must still provide a customer notice at least fifteen days in 
advance of rate increases, changes in terms and conditions and 
discontinuance of existing services.  Additionally, you will be able to view 
the company’s future service offerings in a guidebook online at 
www.embarq.com or you can request a copy of this information by 
contacting the toll free telephone number.  
 
Since these services will no longer be on file with the Commission, this 
means that the agreement reached between the customer and the 
company, instead of the document on file at the PUCO, will now control 
new services or changes in service.  This agreement, whether it is verbal 
or written, will still be subject to consumer protections required and 
enforced by the PUCO.   
 
For any new services or changes in service, it will be important that you 
carefully review and confirm the price, terms and conditions.   
 
If you have any questions about this matter, please call EMBARQ at the 
toll free number 800-407-5411 or visit us at www.embarq.com.  
 
 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

EXHIBIT F 



 
 
 
 
 

CUSTOMER NOTICE AFFIDAVIT 
 
 
 
STATE OF: KANSAS 
 

SS:  
 
COUNTY OF: JOHNSON 
 

AFFIDAVIT 
 
I, Glenda L. Munson, am an authorized agent of the applicant corporation, Embarq 
Communications Inc. and am authorized to make this statement on its behalf.  I 
attest that customer notices accompanying this affidavit were sent to affected 
customers via bill message during the month of March 2008, in accordance with 
Rule 4901:1-6-16, Ohio Administrative Code. I declare under penalty of perjury that 
the foregoing is true and correct.  
 
 
Executed on April 2, 2008, Overland Park, KS 66211 
(Date) (Location) 
 
 
 

   
  (Signature and Title) (Date) 
 
 

Subscribed and sworn to before me this 2nd day of April, 2008. 
 (Date) 
 
 
 

   
 Notary Public  
 My Commission Expires: 02/02/10 
 
 
 


