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OPERATOR SERVICES 

A.
LOCAL DIRECTORY ASSISTANCE SERVICE – RESIDENTIAL AND PUBLIC SERVICE
 


1.
General



In addition to providing telephone directories to all Local Exchange Service subscribers, the Company furnishes Local Directory Assistance Service upon request whereby customers provide a name in order to obtain a telephone number, zip code, and/or directory address.
 



Local Directory Assistance Service rates apply when customers of the Company request assistance in determining or attempting to determine the telephone number, name, and/or address of any party:



a.
located in or thought to be located in the same local service area, or



b.
who are not located in the same local service area but who are located or thought to be located within the portion of Ohio for which the Company furnishes centralized Local Directory Assistance Service.
 



Local Directory Assistance Service does not provide the telephone number, name, address, or zip code for
 



a non-published listing.  However, this information will be provided when a customer’s listing is not in the directory and that customer is not specifically paying for non-published service.

2. Directory Assistance Call Completion Service


Directory Assistance Call Completion Service is included as part of Local Directory Assistance Service at 
 



no additional charge.  Directory Assistance Call Completion Service provides Local Directory Assistance customers the option of having their calls to the requested directory number completed automatically by the Operator Services Switch (OSS).  Toll or local usage charges as a result of Directory Assistance Call Completion Service will be applicable.  
 



Regulations regarding Directory Assistance Call Completion Service are as follows:



a.
The calling number and the number requested to be completed must be in the same Local Access Transport Area (LATA) or the local calling area where the request originated.



b.
Only the second provided Directory Assistance telephone number will be completed if two Directory Assistance requests are made by the customer during the same call.



c.
Directory Assistance Call Completion will be furnished only where facilities permit.
 



d.
Directory Assistance Call Completion will not be provided to complete calls to non‑published 
 




telephone numbers, 700, 800, 900 or 976 numbers.
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OPERATOR SERVICES 

A.
LOCAL DIRECTORY ASSISTANCE SERVICE – RESIDENTIAL AND PUBLIC SERVICE (Continued)
 

3. Allowances



There will be a charge for all customer calls to Directory Assistance with the exception of the following: 
 



a.
Direct-dialed calls from hospitals and skilled nursing homes. Skilled nursing homes are nursing homes which provide around-the-clock professional nursing care.



b.
Calls from exchange access lines where the customer or a member of the customer's household has 
 


qualified as a person with communication impairments. Residential impaired customers or impaired members of a customer's household, upon written application and upon certification of their impaired status, which is evidenced by either a certificate from a physician, health care official, or state agency, or a diploma from an accredited educational institution for the impaired, are eligible to receive free access to local and intrastate long distance directory assistance.


4.
Rates and Charges



The following rate applies (maximum of two requests or searches per call)  (Note 1):






Charge



Customer direct dials the local Directory Assistance number 



or places a call to the directory assistance attendant 



via an operator, charge per call
$ 1.49 



Note 1:
One of the two requests or searches may be one of the other Directory Assistance Services in this section (National Directory Assistance Service, Directory Assistance Business Category Search Service, or Reverse Search Directory Assistance Service).  The higher charge of the two types of requests will be applicable.
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OPERATOR SERVICES 

B.
LOCAL OPERATOR VERIFICATION AND INTERRUPTION SERVICE – RESIDENTIAL AND PUBLIC SERVICE


1.
General



Verification service provides operator assistance in determining if a called line is in use.  Interruption service provides for operator interruption of a conversation in progress on a called line.  The customer may request either of these services for a charge, where facilities are available, by calling the "O" Operator.


2.
Application of Verification Charges



The charge for verification service will apply to all requests except for:



a.
Emergency requests from official emergency agencies when the request is received on an agency line from agency personnel.



b.
Emergency requests in which the caller identifies that the request is to any of the following:




1. 
an official public emergency agency 




2.
an emergency medical number




3.
a privately endowed and operated suicide, drug, alcohol, or runaway crisis reporting center.



c.
Requests in which the operator encounters a trouble condition or has reason to believe a trouble condition exists.


3.
Rates and Charges

a. Verification Charge 



$0.84 each time the operator verifies a called line and hears voice communication.

b. Interruption Charge



$1.61 each time the operator interrupts a conversation in progress on the called line.  



The charge is for the interrupt service and applies regardless if the called party agrees to release the line and accept the call.



c.
If an operator verifies the condition of the line and interrupts conversation on the same request, only the interrupt charge applies.



d.
The charges for Verification and/or Interruption service are in addition to any applicable usage rates. These charges are not permitted to be billed on a "collect" basis.
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OPERATOR SERVICES 

D.
OPERATOR COMPLETION OF LOCAL CALLS – RESIDENTIAL AND PUBLIC SERVICE


1.
General



The charge for the Operator Completion of Local Calls applies when a customer requests the assistance of the Company operator to complete a local call.


2.
Regulations



This service is only provided upon customer request and on a per call basis.  This is not a monthly subscription service.



All usage charges are applicable in addition to the charge for the operator completion of the local call.



The Operator Completion of Local Calls service charge does not apply, to calls placed for customers with special needs, to emergencies such as 911 calls, to calls arising from Company problems such as calls to the Company's repair office or problems on the line which prevent completing the call, and to sent paid calls from Public Telephone Service telephones.



This service will be provided where technically feasible.


3.
Rates 



The following rate applies for the Operator Completion of a Local Calls.






Per Call



Call originates on a residence service line
$ 1.50
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OPERATOR SERVICES 

E.
NATIONAL DIRECTORY ASSISTANCE SERVICE – RESIDENTIAL AND PUBLIC SERVICE


1.
General



National Directory Assistance Service (NDA) provides the name address, telephone number, and area code information of telephone service subscribers located outside of the Company's Local Access Transport Area (LATA).  The NDA information may include directory assistance information for anywhere in the United States except for listings that are normally provided as part of the Company's Local Directory Assistance Service.  International information will be provided where available.  The information utilized to provide this service is obtained from a third party.



The NDA information provided may be all or any portion of the directory assistance information listed above.  NDA service information will only be provided to customers located within the Company's local service area.



NDA information may be obtained by providing a name to get a telephone number, zip code, and/or directory address. NDA information may also be obtained by giving a telephone number ("reverse search") to get a name, zip code, and/or directory address.



NDA Service charges apply instead of local Directory Assistance Business Category Search Service charges when the information provided to customers is based on category or type of business requested rather than the name or telephone number.  This provision only applies when the business type or category search information is provided for a location outside of the Company's local Directory Assistance Service area.



NDA Service calls may be answered by and information may be given by an Audio Response Unit (ARU) or by an operator.
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OPERATOR SERVICES 

E.
NATIONAL DIRECTORY ASSISTANCE SERVICE – RESIDENTIAL AND PUBLIC SERVICE  (Continued)


2.
Regulations



Calls from customers who request directory listing information for a location outside of the Company's LATA (except directory information provided via the Company's existing Local Directory Assistance Service) will automatically be designated as an NDA Service call.



A maximum of two requests or searches will be provided for each NDA Service charge. One of the two requests or searches may be one of the other Directory Assistance Services in this section (Local Directory Assistance Service, Directory Assistance Business Category Search Service, or Reverse Search Directory Assistance Service).  The higher charge of the two types of requests will be applicable.



The Company shall not be liable for any errors or omissions, whether arising through negligence or otherwise, in the information furnished and the customer shall save the Company harmless against all claims (including costs and reasonable legal fees) that may arise from the use of such information.



Directory Assistance Call Completion Service is not available with NDA Service.



NDA Service calls will not be accepted from the Public Telephone Service Lines or Prisons/Inmate Service Facilities


3.
Rates and Charges



The following rate applies for each NDA Service call (maximum of two requests or searches per call - See Note).  These charges are applicable even if no listing information was found.






Charge


Customer direct dials the service number or places a call to the service number
$ 1.49



via an operator, charge per call  



Note:
One of the two requests or searches may be one of the other Directory Assistance Services in this section (Local Directory Assistance Service, Directory Assistance Business Category Search Service, Reverse Search Directory Assistance Service).  The higher charge of the two types of requests will be applicable.
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OPERATOR SERVICES 

F.
DIRECTORY ASSISTANCE BUSINESS CATEGORY SEARCH SERVICE – RESIDENTIAL AND PUBLIC SERVICE


1.
General



Directory Assistance Business Category Search Service is a separate local directory assistance service that provides information to customers based on the category or type of business requested rather than the name of the business.  The service provides information to the calling party based on a search of the data base for product and/or service listings, e.g. flowers, hardware, etc.  Where technically possible and economically feasible the service will also include searching for geographic locations such as a "hardware store on the east side".



Directory Assistance Business Category Search Service will only be available to customers located within the Company’s local service area.



Business Category Search type information provided for locations outside of the Company’s local Directory Assistance Area will be provided as National Directory Assistance Service (NDA) as described in Part E of this section.



Only nonresidence service listings will be included in the database.



Directory Assistance Business Category Search Service calls may be answered by and information may be given by an Audio Response Unit (ARU) or by an operator.



Directory Assistance Call Completion Service is included as part of Directory Assistance Business Category Search Service at no additional charge.  Directory Assistance Call Completion Service provides customers with the option of having their calls to the requested directory number completed automatically by the Operator Services Switch (OSS).  Toll or local usage charges as a result of Directory Assistance Call Completion Service will be applicable.  Part A.2 in this section provides additional information regarding Directory Assistance Call Completion Service.
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OPERATOR SERVICES 

F.
DIRECTORY ASSISTANCE BUSINESS CATEGORY SEARCH SERVICE – RESIDENTIAL AND PUBLIC SERVICE  (Continued)


2.
Regulations



Calls from customers who request directory listing information for a service and/or product without specifying a particular name will automatically be designated as a Directory Assistance Business Category Service call.



A maximum of two business searches will be provided for each Directory Assistance Business Category Search Service Charge. One of the two requests or searches may be one of the other Directory Assistance Services in this section (Local Directory Assistance Service, National Directory Assistance Service, or Reverse Search Directory Assistance Service).  The higher charge of the two types of requests will be applicable.



A maximum of three (3) listings per business search will be provided for each product or service category.
 



The Company shall not be liable for any errors or omissions, whether arising through negligence or otherwise, in the information furnished, and the customer shall save the Company harmless against all claims (including costs and reasonable legal fees) that may arise from the use of such information.



Directory Assistance Business Category Search Service is not offered with NDA Service.



Directory Assistance Business Category Search Service calls will not be accepted from Public Telephone Service Lines or Prisons/Inmate Service Facilities.
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RESIDENTIAL OPERATOR SERVICES 

F.
DIRECTORY ASSISTANCE BUSINESS CATEGORY SEARCH SERVICE – RESIDENTIAL AND PUBLIC SERVICE  (Continued)


3.
Rates and Charges   



The following rate applies for each Directory Assistance Business Category Search Service call (maximum of two request or searches per call - See Note 1.)  This charge is applicable even if no listing information is found.






Charge

Customer direct dials the service number or places a call to the service
$ 1.49



number via an operator, charge per call



Note 1:
One of the two requests or searches may be one of the other Directory Assistance Services in this section (Local Directory Assistance Service, National Directory Assistance Service, or Reverse Search Directory Assistance Service).  The higher charge of the two types of requests will be applicable.
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OPERATOR SERVICES 

G.
REVERSE SEARCH DIRECTORY ASSISTANCE SERVICE – RESIDENTIAL AND PUBLIC SERVICE


1.
Description



Reverse Search Directory Assistance Service (RSDAS) is an operator-based Directory Assistance Service which allows a requesting party to obtain directory assistance information  (name and address) by utilizing the telephone number as the search key.



RSDAS information may be accessed by dialing 411.


2.
Terms and Conditions



There are no call allowances or exemptions for RSDAS.



If a customer calls Directory Assistance for the purpose of obtaining information via RSDAS and also asks for other Directory Assistance Service information, such customer shall be charged the RSDAS rate. In addition, the appropriate charge for the other Directory Assistance Service provided shall be applied.



A maximum of two searches will be provided for each RSDAS. One of the two requests or searches may be one of the other Directory Assistance Services in this section (Local Directory Assistance Service, National Directory Assistance Service, or Directory Assistance Business Category Search Service).  The higher charge of the two types of requests will be applicable.
 



The Company shall not be liable to the RSDAS customer for any errors or omissions, whether arising through negligence or otherwise, in the information furnished, and the RSDAS customer shall save the Company harmless against all claims (including costs and legal fees) that may arise from the use of such information.



All Company customers, upon request, will be given an option at no charge to exclude any listing information that they do not want included in their listing.  Domestic shelters have will be excluded upon request.



RSDAS Service does not provide telephone numbers, name, or address of its non-published listings.  However, the name, telephone number and address information will be provided in those situations where a customer's listing is not in the directory and the customer has not requested non-published service.



RSDAS calls will not be accepted from Public Telephone Service Lines or Prisons/Inmate Service Facilities.
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RESIDENTIAL OPERATOR SERVICES 

G.
REVERSE SEARCH DIRECTORY ASSISTANCE SERVICE – RESIDENTIAL AND PUBLIC SERVICE  (Continued)


3.
Rates and Charges



The following rate applies for each Reverse Search Directory Assistance Service call (maximum of two request or searches per call - See Note 1.)  This charge is applicable even if no listing information is found.






Charge

Customer direct dials the service number or places a call to the service
$ 1.49



number via an operator, charge per call



Note 1:
One of the two requests or searches may be one of the other Directory Assistance Services in this section (Local Directory Assistance Service, National Directory Assistance Service, or Directory Assistance Business Category Search Service).  The higher charge of the two types of requests will be applicable. 
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