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	PART 17 -
ISDN Services

SECTION 1 -
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	1.
ISDN Direct (cont’d)

C.
Regulations (cont’d)

1.
(cont’d)

b.
Termination charges are not applicable to changes in the physical location of the customer’s ISDN Direct Services as long as the service originates in the same serving central office area.

2.
Standard configurations of services are listed in the ISDN Technical Reference Specifications.  On request non-standard configurations may be provided at an additional charge based on costs incurred.  All customer-provided equipment used to interface with ISDN Direct is required to conform with the Technical Reference Specifications as used by the Company Technical References and found in:

Subject
Technical Reference
Ameritech ISDN

Interface Specifications
AM-TR-NIS-000068

The Technical References can be obtained from:

SBC Help Desk and Document Center

(517) 788-6872

3.
Distance Extension Charges, as set forth in Paragraph E. will apply for customers who are within the serving central office and who are served beyond the normal transmission range specified in the interface specifications.

4.
ISDN Direct is offered only from central offices where the Company has arranged facilities for such service.

5.
When the customer’s premises and the central office providing ISDN Direct service are located in different Service Areas, Base Rate Service, contained in Part 15, Section 3, rates and charges will apply.  Customers provided this service arrangement will require three Interexchange Mileage component charges and six Channel Mileage Termination charges for each ISDN direct line they purchase.

6.
In cases where the customer’s premises are in Independent Telephone Company (ITC) serving areas, the Company will assess Base Rate Interexchange Mileage charges only to the point of meet with the ITC or intermediate ITC.  Charges for ITC services will be assessed by the ITC.

/1/
Material relating to ISDN BRI Single B Channel Packet Service now appears on Original Sheet 4 in Part 17, Section 3 of this Tariff.

/2/
Material formerly appeared on Original Sheet 3 in Part 17, Section 1 of this Tariff.  Material relating to ISDN BRI Single B Channel Packet Service now appears on Original Sheets 5 and 7 in Part 17, Section 3 of this Tariff.
	/1/

/1/
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In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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	1.
ISDN Direct (cont’d)

E.
Rates and Charges (cont’d)

1.
General (cont’d)

d.
References:


	

	
	Service
	Reference
	

	
	End User Common Line Charges

Circuit Switched Voice/Data:

Exchange Service, Measured Rate

Message Toll Service


	SBC Operating Companies Access Service Tariff, F.C.C. No. 2, Section 4.1.7

Part 4, Section 2 of this Tariff

Part 9, Section 1 of this Tariff
	/1/

/2/

	/1/
Material relating to ISDN BRI Single B Channel Packet Service now appears on Original Sheet 7 in Part 17, Section 3 of this Tariff.

/2/
Material now appears on 2nd Revised Sheet 4 in Part 20, Section 17 of this Tariff.
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	1.
ISDN Direct (cont’d)
E.
Rates and Charges (cont’d)

2.
Service Elements and Optional Features


	

	
	
	
	Variable Term Option
	

	
	
	Nonrecurring
	Monthly Rates
	

	
	Description /Billing Code/
	Charge
	1 Month
	36 Month
	60 Month
	

	
	a.
ISDN Direct Line /OBQ/

b.
ISDN Direct CO Termination /N2Q/ /P2B//1/
c.
Distance extension charge for beyond normal transmission range per ISDN Line /XTN//1/
d.
Circuit Switched Voice Service Element, per "B" Channel equipped /LTQ5X/

e.
Circuit Switched Data Service Element, per "B" Channel equipped /LTQ6X/
	-

$50.00

-

15.00

15.00
	$12.00

38.00(I)

26.00

3.00

8.00
	$11.75

/1/
/1/
2.80

7.80
	$11.50

/1/
/1/
2.60

7.60
	

	/1/
Term Payment Plan (TPP) rates no longer available for this Rate Element as of September 1, 2004.  TPPs in existence prior to September 1, 2004 are rate protected as per Paragraph 1.C.1 in this Section, through the end of the existing TPP term.
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	1.
ISDN Direct (cont’d)
E.
Rates and Charges (cont’d)

2.
Service Elements and Optional Features (cont’d)


	

	
	
	
	Variable Term Option
	

	
	
	Nonrecurring
	Monthly Rates
	

	
	Description /Billing Code/
	Charge
	1 Month
	36 Month
	60 Month
	

	
	f.
Alternate Circuit Switched Voice Service/Circuit Switched Data Service Element Charge, per “B” Channel equipped /LTQ1X/


	$ 15.00


	$ 8.50


	$ 8.30


	$ 8.10


	/1/

	/1/
Material relating to ISDN BRI Single B Channel Packet Service now appears on Original Sheet 6 in Part 17, Section 3 of this Tariff.  Material relating to ISDN Direct Packet service now appears on 2nd Revised Sheet 6 in Part 20, Section 17 of this Tariff.
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By Connie Browning, President, Cleveland, Ohio
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	1.
ISDN Direct (cont’d)

E.
Rates and Charges (cont’d)

2.
Service Elements and Optional Features (cont'd)


	

	
	
	
	Variable Term Option
	

	
	
	Non-
	Monthly Rates
	

	
	Description /Billing Code/
	recurring

Charge
	1 Month
	36 Month
	60 Month
	

	
	j.
Subsequent changes for Circuit Switched Voice and/or Circuit Switched Data rearrangement to add line appearance or move line or feature appearances, per occasion /REA1B/

k.
Additional Call offering, each /NCO/

l.
Additional Multiple Call Appearances, each /ACSPB/

m.
Intercom Calling, Each /NZV/

n.
Secondary Telephone Numbers, including call appearance, each /D06/

o.
Station Controlled Conference 6 port /EQ6/


	$15.00

5.00

5.00

5.00

5.00

15.00
	-

$ 2.50

2.00

2.50

2.00

14.00
	-

-

-

/2/

/2/
-
	-

-

-

/2/
/2/
-
	(T)

/1/

(T)

(T)

	/1/
Material now appears on 2nd Revised Sheet 6 in Part 20, Section 17 of this Tariff.

/2/
Term Payment Plan (TPP) rates are no longer available for this Rate Element as of September 1, 2004.  TPPs in existence prior to September 1, 2004 are rate protected as per Paragraph 1.C.1 in this Section, through the end of the existing TPP term.
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By Connie Browning, President, Cleveland, Ohio
	


	THE OHIO BELL

TELEPHONE COMPANY

Not Approved
	SBC
Tariff
	
P.U.C.O. NO. 20


PART 17
SECTION 1
	

	PART 17 -
ISDN Services

SECTION 1 -
ISDN Direct Services
	3rd Revised Sheet No. 13.2

Cancels

2nd Revised Sheet No. 13.2
	

	
	

	1.
ISDN Direct (cont’d)

E.
Rates and Charges (cont’d)

2.
Service Elements and Optional Features (cont'd)


	(C)

	
	
	
	Variable Term Option
	

	
	
	Nonrecurring
	Monthly Rates
	(C)

	
	Description /Billing Code/
	Charge
	1 Month
	36 Month
	60 Month
	

	
	p.
Message Waiting Indicator each /MLN/

q.
Flat Rate Usage

(Residence)

(Business)

/UXG1X/


	$5.00

-

-
	$ 2.50

31.25

33.85
	-

-

-
	-

-

-
	(T)

(T)
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In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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	2.
NATIONAL INTEGRATED SERVICES DIGITAL NETWORK (ISDN) DIRECT (cont'd)

B.
Regulations (cont'd)

8.
All customer provided equipment used to interface with National ISDN Direct service is required to conform with the Technical Reference Specifications as used by the Company and found in the following publication:


	(T)

(T)

	
	Subject
	Technical Reference
	

	
	Ameritech ISDN

Interface Specifications


	AM-TR-NIS-000068
	

	The Technical Reference can be obtained from:

SBC Help Desk and Document Center

(517) 788-6872

9.
Residential ISDN customer premises equipment must be Class B compliant as set forth by the Code of Federal Regulations 47 CFR Part 15, Subpart A, Section 15.3, Paragraph I.


	(C)

(C)

(T)
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	2.
National Integrated Services Digital Network (ISDN) Direct (cont'd)

E.
Rates and Charges (cont’d)

3.
Service Elements and Optional Features (cont’d)


	(T)

	
	Description
	Nonrecurring

Charge
	Monthly

Rate
	


	Station Controlled Conference-6 Port /EQ6/

Message Waiting Indicator, each /MLN/


	$15.00

5.00

5.00

5.00

5.00

15.00

5.00
	$3.50

2.50

2.00

2.50

2.00

14.00

2.50
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By Connie Browning, President, Cleveland, Ohio
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	1.
ISDN PRIME SERVICE
A.
DESCRIPTION

ISDN (Integrated Services Digital Network) Prime is a digital business service that provides PBX equipment and host computer access to a wide variety of switched services.  These switched services include Circuit Switched Voice (local calling, Message Toll Service, Wide Area Telephone Service (WATS), and Success 800) and Circuit Switched Data.  Each ISDN Prime will allow connection of the aforementioned services via a single central office connection.  This service allows PBX equipment and host computer type devices to connect to central office services in bulk quantity, rather than on a line by line or service by service basis.

Each ISDN Prime connection provides access from a customer premises to the Company’s Circuit Switched Voice, and Circuit Switched Data services via a 1.544 Mbps central office termination and a 1.544 Mbps Local Distribution Channel to the customer’s premises.  The Local Distribution Channel must be an SBC Ohio provided facility.  It may be a DS1 Local Distribution Channel, ProtectPath 1.5 or part of a DS3, ProtectPath 45, OC-3, OC-12, or other suitable Company facility with Clear Channel Capability.  The rates and charges for the channel are in addition to those for the ISDN Prime connection.  The central office connection is provided in base capacities of twenty-three 64 Kbps "B" channels and one 64 Kbps "D" channel (23B+D).  The “D” channel is used for out-of-band signaling and control of the “B” channels.  Where technology permits, "D" channels can be shared by multiple ISDN Primes for the same customer.  "B" channels can be dedicated to each Circuit Switched Voice and Circuit Switched Data service by type or they can be shared among service types by using the call by call feature.


	(T)

	Issued:  September 8, 2005
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	1.
ISDN PRIME SERVICE (cont'd)

D.
FEATURES

1.
Standard Features

Alternate Routing
Allows a customer's incoming ISDN Prime traffic to be directed to a predetermined alternate route when all B Channels in the ISDN Prime trunk group are busy.  The incoming traffic will be route advanced to another ISDN Prime Trunk Group or to an analog DID trunk group as long as the alternate route is within the same switch, is billed to the same customer of record, and is billed usage on the same rate basis. Calls may not route between trunk-side services and line-side services. All incoming calls will automatically alternate route on both an out of service and overflow basis to the alternate ISDN Prime Trunk Group or an analog DID trunk group.  Multiple Alternate Routes may be linked together although the total number of Alternate Routes may be limited due to technical restrictions.

Call by Call for Trunk Groups

Allows the Circuit Switched Voice and Data services enabled on the ISDN Prime to share “B” channels and arrange them as a single trunk group.  This allows incoming and outgoing Circuit Switched Voice and Data calls to utilize “B” channels on a call by call basis.  Without this capability, each service will have a dedicated “B” channel.
Caller ID

All calling numbers presented to the services working on ISDN Prime can be delivered to the customer’s CPE, including calls made to Direct Inward Dialing Service telephone numbers.  This feature is optioned on a per trunk group basis only and is offered in appropriately equipped central offices.

Blocked Caller ID will be delivered to certain qualifying customers as described in FCC Memorandum Opinion and Order, CC Docket No. 91-281, adopted January 4, 2002.  Such customers must certify to SBC compliance with the waiver order's eligibility requirements.

Clear Channel Capability

The “B” channels on the ISDN Prime are clear, since all signaling and control functions are handled by the “D” channel.  This allows all 64 kbps on each “B” channel to be used for customer information over the ISDN Prime connection.  Calls over the network may either by 56 kbps or 64 kbps depending on the public network in place between the ISDN Prime and the distant end of the call.


	(T)

(T)

(T)

(D)

(D)

(T)

(T)

(T)
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Effective:  July 16, 2005

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.
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	1.
ISDN PRIME SERVICE (cont'd)

D.
FEATURES (cont'd)

1.
Standard Features (cont'd)

“D” Channel Control of Multiple ISDN Primes

Provides capability for a single “D” channel to provide signaling and control for one or more ISDN Prime connections.  The twenty-fourth channel on one or more ISDN Prime connections is then made available for incoming and outgoing calls.

Dedicated Trunk Groups
Allows all 23 channels (24 where technology permits), or a subset thereof, to be used as stand alone trunk groups.  Each channel is capable of handling incoming or outgoing Circuit Switched Voice, or Circuit Switched Data.

Digital Voice Transmission
All voice calls are transmitted using digital signaling.

Direct Inward Dialing Signaling
Permits incoming dialed calls from the exchange network to reach a specific number served by customer premises equipment (CPE) without the assistance of an attendant.  It also provides for the unique identification of the call based on digits sent to the CPE by the central office.  The central office will outpulse digits to the CPE which can further process the calls as desired.

Equal Access for InterLATA Calling
Allows the customer to preselect an Interexchange Carrier for each Circuit Switched Voice or Circuit Switched Data trunk group.  The carrier designation can be changed for charges shown in SBC Operating Companies Access Service Tariff, F.C.C. No. 2, Section 4.2(C).

PBX Station ID Capability
Allows the station user's number (calling party) to be transmitted over the ISDN Prime "D" channel from Direct Inward Dialing equipped CPE PBXs that use ISDN Prime.  This number is provided by the originating station and must have an associated Direct Inward Dialing telephone number working in the central office.


	(T)

(T)

(T)

(T)

(T)

(T)
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	1.
ISDN PRIME SERVICE (cont’d)

E.
TECHNICAL REFERENCES
Customer provided equipment compatibility requirements are listed in the Company ISDN Interface Specifications.  The availability and functions of the features and capabilities may vary by serving central office.  All customer provided equipment used to interface with ISDN Prime is required to conform with the Technical Reference Specifications as used by the Company and found in Technical Reference:


	(T)

(T)

(T)

	
	Subject
	Technical Reference
	

	
	Ameritech ISDN Interface Specification
	AM-TR-NIS-000068
	

	The Technical Reference can be obtained from:

SBC Help Desk and Document Center

(517) 788-6872


	(C)
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	Issued:  July 15, 2005
Effective:  July 16, 2005

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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	1.
ISDN PRIME SERVICE (cont'd)

F.
Prices

1.
Service Elements


	

	
	
	
	
	Monthly Payment
	

	
	
	
	
	Term Payment Plans
	

	
	Description /Billing Code/
	Non-

recurring

Charge
	Monthly
	12 Months
	24 Months
	36 Months
	60 Months
	

	
	ISDN Prime (Custom)

-
each /ZPAZD/

ISDN Prime (National)

-
each /ZPQZD/

Backup "D" Channel

-
each /ZPBXD/

Call By Call for FX

-
per trunk group /C2Q/

Call By Call for Tie Lines

-
per trunk group /C3Q/


	$2,000.00

2,000.00

200.00

75.00

75.00


	$925.00(I)

925.00(I)

120.00

25.00

25.00


	$700.00

700.00

120.00

25.00

25.00


	$600.00

600.00

120.00

25.00

25.00


	$550.00

550.00

115.00

20.00

20.00


	$500.00

500.00

110.00

17.50

17.50
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	1.
ISDN PRIME SERVICE (cont'd)

F.
PRICES (cont'd)

1.
Service Elements (cont'd)


	(T)

(D)

	
	Description /Billing Code/
	Nonrecurring Charge
	Monthly
	

	
	System Inter-communication Service

-
per trunk group

(
Circuit Switched Voice or Data /ZCMCX/

Circular Hunt 

-
per ISDN Prime /NZSPR/


	$150.00

50.00
	$35.00

-
	(D)

(D)

(D)
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	1.
ISDN PRIME SERVICE (cont'd)

F.
PRICES (cont'd)

1.
Service Elements (cont'd)


	(T)

	
	
	
	
	Monthly Payment
	

	
	
	Non-
	
	Term Payment Plans
	

	
	Description /Billing Code/
	recurring

Charge
	Monthly
	12 Months
	24 Months
	36 Months
	60 Months
	

	
	ISDN Calling Name ID 

-
per trunk group /NM1PG/

2 B Channel Transfer, 

-
per trunk group /2BTPG/

Redirected Number

-
per ISDN Prime /RN4PQ/

Selective Class of Call Screening,

-
per trunk group /HMBPG/

Network Ring Again

-
per trunk group /ZRA/

Network Name Display

-
per trunk group /ZNN/

Unlimited Local Usage/1/
-
per ISDN Prime /UTW/
	$200.00

150.00

150.00

150.00

400.00

400.00

0.00
	$   75.00

60.00

30.00

75.00

75.00

1,000.00
	$ 75.00

60.00

30.00

75.00

75.00

925.00
	$ 75.00

60.00

30.00

75.00

75.00

825.00
	$ 75.00

60.00

30.00

65.00

65.00

750.00
	$ 75.00

60.00

30.00

55.00

55.00

650.00
	

	/1/
See Sheet 3 of this Section for applicable usage areas.
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	1.
ISDN BASIC RATE INTERFACE (BRI) SINGLE B CHANNEL PACKET SERVICE (cont’d)

C.
TERMS AND CONDITIONS (cont’d)
6.
ISDN BRI Single B Channel Packet Service is available as a business service.

7.
The service is available from specially equipped digital switching equipment located in the Company's central offices and will be provided where facilities permit and where capacity is available.

8.
This service only supports National compliant customer premises equipment.

D.
FEATURES
Flow Control Negotiation
A standard feature that allows negotiation on a per call basis of the packet and window size for each direction of data transfer and the ISDN CO Termination.

E.
TECHNICAL REFERENCES
All customer premises equipment used to interface with ISDN BRI Single B Channel Packet Service is required to conform with the Technical Reference Specifications used by the Company.


	(N)

(N)

(N)

/1/

/1/

(N)

(N)

/2/



	Subject
Ameritech ISDN Interface Specification


	Technical References
AM-TR-NIS-000068

AM-TR-OAT-000068

AM-TR-NPL-000008


	/2/

/3/

	The Technical References can be obtained from:

SBC Help Desk and Document Center

(517) 788-6872

/1/
Material formerly appeared on Original Sheet 14 in Section 1 of this Part.

/2/
Material formerly appeared on 2nd Revised Sheet 2.3 in Section 1 of this Part.

/3/
Material formerly appeared on Original Sheet 17 in Part 6, Section 2 of this Tariff.
	/2/

/2/
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