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Now comes the Applicant, Vectren Energy Delivery of Ohio, Inc. (“VEDO”), and requests approval for the bill formats proposed herein, pursuant to Rule 4901:1-13-11(D), Ohio Administrative Code.  In support of its Application, VEDO states as follows: 

1. VEDO is an Ohio corporation engaged in the business of supplying natural gas to consumers in Ohio, and, as such, is a public utility as defined by Sections 4905.02 and 4905.03 of the Ohio Revised Code and is subject to the jurisdiction of the Public Utilities Commission of Ohio (“Commission”).  

2. VEDO’s current bill formats comply with the Commission’s rules.  
3. The proposed bill formats contain the following modifications:

a) The proposed bills will be printed in full color rather than in a two color format.  This change will allow for better communication of the information contained in the bills;

b) The “detailed account activity” section will provide information in an easy-to-read table format and will provide improved historical usage charges to allow customers to review account activity over time;

c) The “Your Account Information” section will be enhanced and separated from the “Summary” box.  Important customer information such as notices and information regarding payment arrangements will be included with the “Your Account Information”.  These changes will simplify the “Summary” box;
d) Important and multiple messages can be included directly on the bill in an expanded form.  Inclusion of this information on the bill will reduce the number of bill inserts.  Further, VEDO will be able to target bill messages at a higher level of granularity; and
e) The proposed bills will provide improved and streamlined “Terms and Definitions” on the reverse side of the first page of the bill.  Rate Code abbreviations are added, and there is updated language regarding non-tariffed charges.
4. VEDO submits that the proposed formats improve the existing bill formats and make bills as clear, straightforward and understandable as possible.  

5. Samples of VEDO’s proposed bill formats are attached hereto and incorporated herein as Exhibit A.  The samples address issues raised by Commission Staff.
6. This Application does not result in a rate increase.

7. Upon Commission approval, VEDO intends to begin utilization of its proposed bill format with the June 1, 2014 billing cycle.  Because the modifications requested herein have been under review for several months and address concerns raised by Commission Staff, expedited treatment is supported by good cause.  Accordingly, VEDO respectfully requests that the Commission approve this Application by May 21 and prior to the 45-day automatic approval, which would take effect on 
June 1, 2014 in order to allow for proper billing implementation prior to June 1. 

WHEREFORE, VEDO respectfully requests that the Commission approve this Application to revise VEDO’s bill formats in compliance with the requirements of Rule 4901:1-13-11(D), Ohio Administrative Code, as shown in Exhibit A prior to the automatic 45-day approval.
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