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TARIFF P.U.C.O. NO. 12


GENERAL EXCHANGE TARIFF

______________________________________________________________________________________

GENERAL REGULATIONS (cont’d.)


D.
Establishment and Furnishing of Service  (cont’d.)

(6)
Payment for Service  (cont’d.)

(d) In accordance with the PUCO Minimum Telephone Service Standards, a subscriber’s bill shall not be due earlier than fourteen (14) days from the date of the postmark on the bill. If the bill is not paid by the due date, the account will be considered delinquent.
(e) The failure of the subscriber to promptly pay the delinquent bill may subject the customer’s local or toll service to either temporary suspension or discontinuance of service.
(f) 
Each month shall be considered to have thirty (30) days for the purpose of computing charges, and shall be the basis for computing fractional portions of monthly billing, pro rata charges and adjustments to customer accounts.

(g) Failure to receive a bill will not exempt a customer from prompt payment of any sum or sums due the Company.

(M)
(7)
Denial or Disconnection of Local Service

The Company will comply with PUCO Minimum Telephone Service Standards regarding Denial or Disconnection of Local Service.
Issued: April 1, 2009

Effective: May 1, 2009
Issued by William McKell, President

In accordance with the Public Utilities Commission of Ohio

Case filed April 1, 2009 in Case No. 09-269-TP-ATA

