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	1.
CENTREX SERVICE (cont’d)
D.
Features (cont'd)

4.
System Features (cont'd)
Centrex Mate
The Centrex Mate feature is provided as a standard feature for customers selecting a 7-line category or higher and as an optional feature for customers selecting less than a 7-line category.  The Centrex Mate feature allows a Centrex customer to make changes in the station line and/or feature configuration of the Centrex System as an alternative to the standard Company service order process.  Centrex Mate allows the customer to manage feature assignments per line, exchange station numbers between like station lines, verify the assignment of features on an individual station line or bulk basis, sort for stations that have particular features, and obtain internal directory information for stations in the Centrex Mate database.  Centrex Mate is offered subject to availability of facilities and compatibility of the serving central office.

The customer is responsible for any charges incurred to access the Centrex Mate system.
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	1.
CENTREX SERVICE (cont’d)
E.
Technical References
The Technical References can be obtained from:

APEx Support Team

(734) 523-7348

F.
Prices
The following prices are applicable to standard installations of Centrex Service and are in addition to all other charges for associated services and equipment necessary to provide telecommunications service.

The total charge per Primary Station is the sum of the appropriate Network Access, Intercom line and Intercommunication charges (Basic lines, Electronic Key lines, ISDN Custom and National lines.)

When the customer’s premises and the central office providing Centrex Service are located in different Service Areas, Base Rate, DS1 or DS3 Service charges will apply.  (See Other Applicable Charges).  Customers provided this service arrangement will require Channel Mileage (CM) and Channel Mileage Terminations (CMT) for each Centrex line.  For ISDN Centrex lines having this service arrangement, three Channel Mileage (CM) and six Channel Mileage Terminations (CMT) are applicable when using Base Rate.

ISDN Centrex Circuit Switched calls outside of the system will be subject to measured usage prices.  Refer to the Other Applicable Charges section for additional charges associated with the provision of Centrex Service.

System Charge
The System Charge is applicable to the establishment of any new Centrex system and to any relocation of an entire Centrex system, unless the customer’s relocation is within the serving central office boundary.

The System Charge will be determined at time of installation based on the total number of equipped telephone numbers.  A System Charge applies to each Centrex Service arrangement or common block.
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	1.
CENTREX SERVICE (cont’d)
F.
Prices (cont'd)

1.
Service Elements (cont'd)

	

	
	
	
	Monthly Payment
	

	
	
	
	Term Payment Plans
	

	
	Description

/Billing Code/
	Non-recurring

Charge
	1

Month
	12

Months
	24

Months
	36

Months
	60

Months
	84

Months
	

	
	System Conversion Charge

per system


  2- 50 lines /UDP1X/


 51-100 lines /UDP2X/

101-200 lines /UDP3X/

201-500 lines /UDP4X/

501 or more lines /UDP5X/

Centrex Lines, each

7+ line categories include Centrex Mate

Basic Line /NDC/

  2+ line category

  7+ line category

 25+ line category

 50+ line category

100+ line category

200+ line category

Electronic Key Line /NDU/

  2+ line category

  7+ line category

 25+ line category

 50+ line category

100+ line category

200+ line category

Classroom Line/1
	$100.00

200.00

275.00

500.00

750.00

12.00

12.00

12.00

12.00

12.00

12.00

12.00

12.00

12.00

12.00

12.00

12.00

12.00
	$15.50(I)

15.50


15.50


15.50


15.50

15.50(I)
16.50(I)

16.50


16.50


16.50


16.50

16.50(I)
N/A
	$12.50

12.50

12.50

12.50

12.50

12.50

13.50

13.50

13.50

13.50

13.50

13.50

N/A
	$11.00

11.00

11.00

11.00

11.00

11.00

12.00

12.00

12.00

12.00

12.00

12.00

N/A
	$ 8.00
7.90

7.75

7.50

7.25

7.00

11.50

11.25

11.00

10.50

10.00

9.50

2.95
	$ 8.00

7.75

7.50

7.25

7.00

6.75

11.50

11.00

10.50

10.00

9.50

9.00

2.95
	$ 8.00

7.75

7.50

7.25

7.00

6.75

11.50

11.00

10.50

10.00

9.50

9.00

2.95
	

	/1/
Classroom Lines are available only for K-12 Schools, see Features.
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	3.
FEATURELINKSM SERVICE (cont’d)

D.
Features (cont'd)
3.
Optional Features

Caller ID

Allows incoming numbers from outside the system to be displayed, where facilities permit, on compatible Customer Provided Equipment.  In addition, the date and time of the call is displayed.

Free per Call Blocking Service is available for customers who are served from appropriately equipped central offices.  Customers may prevent delivery of their telephone numbers to Caller ID subscribers on a per call basis by activating the appropriate Caller ID activation code prior to placing the call.

Blocked Calling Party Number Identification will be delivered to certain qualifying customers as described in FCC Memorandum Opinion and Order, CC Docket No. 91-281, adopted January 4, 2002.  Such customers must certify to SBC compliance with the waiver order’s eligibility requirements.

Caller ID with Name

Provides the name associated with the calling party number, or an indication of anonymity or unavailability in lieu of the name, to the called party where facilities permit.  Caller ID with Name is an optional feature to Caller ID and is not provided without Caller ID.

Ground Start Line Operation
Permits a FeatureLink Service line, equipped with ground start signaling, to be terminated in a PBX System, Automatic Call Distributor or Multifunction System (hybrid), i.e., a system that can be arranged through the common equipment to satisfy both the definition of Dial Private Branch Exchange Service and Button Telephone Service.

Simultaneous Ring One Number (SR-ON)

Causes one additional telephone number of the customer to ring simultaneously whenever the Centrex station number is dialed.  The customer’s FeatureLink station and the SR-ON telephone number must be served from the same central office switch.

SR-ON is only available in suitably equipped central offices.  Other restrictions and limitations may apply.

Speed Calling - Thirty

Allows a customer to place calls to a customer programmed list of 30 numbers by dialing an access code.

	(T)

	Issued:  August 1, 2007
Effective:  August 1, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
	








