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I.
INTRODUCTION


This case is about what a million consumers pay for AEP’s so-called Enhanced Service Reliability Rider (“ESRR”), which is a charge that is additional to what consumers were already paying AEP for reliable electric service.
 Since 2009, consumers have paid AEP about $203 million for enhanced reliability. Despite these charges to consumers, the frequency of AEP’s outages was actually increasing (worsening) from 2013 to the year (2015) that is currently under the PUCO’s review.
For the year 2015, AEP charged consumers about $14 million more for tree-trimming and vegetation management than its costs. The Public Utilities Commission of Ohio (“PUCO”) should direct AEP to immediately return to customers the $14,439,986
 (which has burgeoned to about $30.5 million in overcharges from consumers since AEP filed its application in this case). And the PUCO should require AEP to provide interest to consumers in an amount equal to what AEP itself has been charging for the time value of money on its charges to customers for “enhanced” reliability.  
The Office of the Ohio Consumers’ Counsel (“OCC”) appreciates the opportunity to provide comments on behalf of AEP’s 1.3 million residential consumers regarding AEP’s charges for service reliability.  The PUCO should immediately reduce AEP’s charges to consumers and give consumers the protection of interest on their overpayments to AEP. 
II.
RECOMMENDATIONS

1. The PUCO should immediately reduce AEP’s charges to consumers and give consumers the protection of interest on their overpayments to AEP. 

This case was filed in November of 2016.
 AEP wants to update its Rider ESRR rate for costs incurred in 2015 related to the vegetation management program and projected costs for 2016.
  At the time it filed its application, AEP had overcharged consumers $14.4 million.
    
And while AEP does intend to return the $14 million to customers, through                 a reduced rider rate,
 its proposal does not compensate customers for the time value of their money AEP kept for the two-year period.  Yet, AEP requests in its application to collect $22,081,950 (for 2015 costs and projected 2016 charges) from customers, which includes carrying charges for AEP.
  
Because of the slow pace of this case, AEP has been allowed to continue to 

overcharge customers, keeping customers’ money for over two years when it should have returned the money owed to customers in an expedited fashion.  AEP filed its Application on November 1, 2016.  On August 10, 2017, the PUCO Staff recommended a reduction of $32,183 in AEP’s charges for Operation and Maintenance (“O&M”) expenses.
  In October 2017, AEP filed comments disagreeing with the PUCO Staff’s adjustments to reduce O&M for cell phone and pager expenses and exempt labor.

On February 22, 2018, the PUCO Staff reduced its recommended disallowance of AEP’s charges to consumers, agreeing with AEP that the cell phone, pager, and exempt labor should be included in what consumers pay to AEP.
  The PUCO Staff revised its recommendations a third time on March 20, 2018, to further reduce its disallowance of AEP charges to consumers (citing numerical errors in its analysis). The PUCO Staff’s recommended disallowance of AEP charges to consumers became $10,919.

At a minimum, the $14,439,986 that AEP overcharged consumers in 2015 should be returned to customers immediately. And, consumers should be given interest on their overpayments to AEP, equal to the carrying cost rate AEP itself was charging customers.

III.
Conclusion

The $14,439,986 that AEP overcharged consumers in 2015 should be returned to customers immediately. And the PUCO should require AEP to provide interest to consumers on the overcharge, in an amount equal to the carrying cost rate that AEP was charging consumers under Rider ESRR.  Unfortunately, despite AEP’s significant charges to consumers for reliability, the frequency of AEP’s outages was actually increasing (worsening) from 2013 to the year (2015) that is currently under the PUCO’s review.       
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� AEP charges consumers for vegetation management in two ways.  First, AEP charges consumers for vegetation management through base rates.  In 2015, AEP charged consumers $24.2 million for vegetation management through base rates.  Second, AEP charges consumers for “enhanced” vegetation management through Rider ESRR.  In 2015, AEP charged consumers approximately $24.2 for “enhanced” vegetation management.


� The more than $14 million overcharge was as of AEP’s November 2016 filing.  Because AEP has continued overcharging consumers under Rider ESRR, that number is actually bigger.  As of AEP’s most recent Rider ESRR filing on August 31, 2018, AEP has overcharged consumers $30,537,123.  See Case No. 18-1371-EL-RDR, Application (filed August 31, 2018). 


� See In the Matter of the Application of Ohio Power Company to Update Its Enhanced Service Reliability Rider, Case No. 16-2154-EL-RDR, Docket.


� See id. at Application (November 1, 2016).


� See id. at Staff Review and Recommendations (August 10, 2017).


� AEP requests a reduction in the current rate. The current rate is 7.34119% of base distribution revenue.  The rate AEP requests is 3.48459%, or a decrease of 3.85660%.   Application (Nov. 1, 2016).





� See id. at Application.


� See Case No. 16-2154-EL-RDR, Staff Review and Recommendations (August 10, 2017). 


� See id. at Ohio Power Company’s Reply Comments (October 6, 2017).


� See id. at Staff’s Updated Review and Recommendations (February 22, 2018).


� See id. at Correction to Staff’s previously filed letter (March 20, 2018).
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