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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip Chillicothe, OH 45601 Cycle #2

Procurement Contact - Phone

_ Services

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the “Services”) as listed below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth A - Service Location Monthly | Installation | Contract
- Street Addregg, ity State. Zip. ree _Fee Terim
(2) lines, wiunlimited long 1 Meg $127.75 N/A 36 months

distance, basic features &

upgrade to Deluxe internet
service

Not to include: Dir Adv or Tax .

Billing: All billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Accoun
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party nofifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty.of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Agreement.

Custo - Horizon Technology:
By: ____I By: _ a4ed
Name#_— Name: Bettina Groves

Title:_Biwne Pr Title: Senior Business Account Manager
Date: )<A= 0% Date: 10/7/08
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Horizon Technology
Telscommunlcation Service Contract

Customer Name
Biling Address Ay

Clty, State, Zip Chitlicothe OH 45601 . Cyole #1
e E——

Customer hereby agrses 1o purchase from Horlzon Technology, and Hofizon Technology agraes to provide to Customer, one of the
ollowing services (the "Services") as bsted below per the terms and condians set forth in the following sgreement,

~Product/Bevice Bandwidh 8arvica Location Monthly | Installation | Contract
) State, 2| Fee Feo Term

{2) lines, w/uniimiled long $13270 none 12 months

distance, upgradato 1 Meg
internet service, basic voice rnall
& besic features
Notto Incluce: Dir Ady or Tax

Blifing: All bilting inquirles should be directed to 740-772-8588 or via mail fo the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Tem set forth hereinabove and, unless terminated earlisr in
accordance with this Agraemont, shall thereafter automatically renew on a month-to-month besls at the then-
current rate unigss elther party nofifies the other party at least thirty (30) days prior fo the expiration of the then-
current period of such party's Infent not to renew. in the event that Customer commits to & further Temn
Commitment at the end of the Inltial Tsmm, Horfzon will negotiats In good falth with Customer. Customer, at It
optlon, may extend this aijreement in it entirety for an additional 3-year term. Early tenmination of the contract
Wil result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer cradit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordersd with this
attachment. The fees sef forth do not indude applicable taxes and other similar charges which may be part of the
fee charged by Horlzon hereunder and which shall be the responsibility of the Customer as set forth in this

Agreamsn.

Custo Horl Teachnology:

Name: ——_ Name: Bettina Groves

Titte: QWACY Title: Senier Business Account Manager
Date: lel19la8 Date: 8/25/08
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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip Chillicothe, OH 45601 Cycle#1
Procurement Contact - Phone —_

Custorner hereby agrees to purchase from Horizan Technclogy, and Horizon Tachnology agrees to pravide to Cugtomer, ong ofthe.
following services (the "Services”) as Isted below par the temns and conditions set forth In the following egroement.

Monthly | Installation | Contract
Fee Fee Term
§115.25 - NA 36 manths

Product/Service Bandwidth Service Lof.allon

{2) lines; wurlimited long
distance, basic fealures & basic
cable service
Not fo Include: Dir Adv or Tax
Billing: Al billing Inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account

Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-fo-month basis at the then-
current rate unless either party notiiies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party’s Intent not to renew. in the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
wiil result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set farth in this

Agreement.

Cu - Horizon Technology:

By: By: .
Name:’_ Name: Bettina Groves

Tile:__S€c¢. [ Tremss. . Tide: Senior Business Account Manager

Date:__/0-2/-0& Date: 10/20/08
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Horizon Technology
' Telecommunication Service Contract

Customer Name
B s A
City, State, Zip

Procurement Contect N Phone % ng g—7 87

Services "

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide fo Customer, one of the
following services (tha "Services”) as listed below per the terms and conditlons set forth in the followlng agreement.

Product/§ervice Bandwidth Service Location -| MNonthly | Installation | Contract
. i Fee Fea Tarm
() ines, whunlimited fong 1 Meg $176.65 WA 36 monihs

distance, hasic features &
upgrade ta Deluxe internet
service
Not to im’:lude- Dir Adv or Tax

Billing: All b|lllng inquisies should be diracted to 740-772-8588 or via mail o the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated éatlier fn
accordance with this Agreement, shall thereafter automalically renew on a month-to-month basis at the then-

current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of fhe then-
current period of such party's intent not to renew. In the event that Customer commits o a furher Term

Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may sxtend this agreement in Its entirety for an addilional 3-year term. Early lemmination of the confract
will result in a penalty of 50% of the remaining payments due on the cantract. Final contract approval pending
successful customer credit history check,

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment, The foes sat forth do not include applicable taxes and other similar charges which may be part of the
-fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Agreement

Custo ‘ iz 00 >
By: : N Ttk 72
Name-_ Name: Bettina Groves

Title: § 27 : Title: Senior Business Account Manager
Date:_ /0 — X ¥—0F Date: 10/23/08
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Horizon Technology
Telecommunication Ssrvice Contract
Custotner Name
Billing Address M
City, State, Zip -
Procrsmert Corec (g rreve [P

Gustomer hereby agress to purchase from Horizon Technology, sind Horl2on Technology agress fo provide to Customer, one of the

following sesvices (the "Servicas”) an listed below per the terms and conditfons set forth in ths following agreemant.

Product/Service Bandwidth Service Location Monthly | Installation | Coniract
Sirget A Clly, S Fee Feo Teme
(1) bne, whmdimited long 1 Meg $89.90 NA 36 months
distance, spedial ring number,
calior id plus & upgrade to Deluxe
inemet getvics
Not o include: Dir Adv or Tax

Billing: All billing Inquiries should be directed fo 740-772-8588 or via mail fo the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless tsminated earler In
accordance with this Agresment, shall thereafier automatically renew on a month-fo-month basis at the then-
current rate uniess sither parly nofifies the other party at least thirty (30) days prior to the expiretion of the then-
current period of such party’s intent not o renew. In the event that Customer commits tb a further Temm
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirely for an additional 3-year term. Eatly termination of the contract
will result In a penalty of 50% of the remaining payments due on the contract. Final contract appraval pending -
successful customer credit history check,

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
atlachment. The fees set forth do not include appficable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibllity of the Customer as sst forth in this

Agreement .
Ho Technoloqy:
Name; Name: Bettina Groves
Ties Title: Senior Business Account Manager
Date:_i/ /i7/28 Date: 11/5/08
e sy vsy aa oa - JAED o
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Horizon Technology
Telecommunication Service Contract

Customer Name

Billing Address

City, State, Zip cle #1
Procurement Contact Phone -_

Customer hereby agrees to purchase from Harizon Technology, and Horizon Technalogy agrees to provide to Customer, one of the
following services (the “Services™) as listed below per the terms and conditions set forth in the following agreement.

ProductService Bandwidth Service Location Monthly | Installation | Contract

Strest Address, Cily, State, Zi Fee Fee Term
(1) line, wiunlimited long distance | 1 Meg $78.85 $39.95 18 months
& Deluxe intemet service

Not to include: Dir Adv or Tax

Billing: All billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth herzsinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on @ month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits fo a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may exiend this agreement in its entirety for an additional 3-year term. Early termination of the confract
will result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
,NT TERMS AND CONDITIONS as well as the services ordered with this
file applicable taxes and other similar charges which may be part of the
¥ whicly'shall be the responsibility of the Customer as set forth in this

Horizpn Technology:
oy ft g

Name: Betlina Groves
UV AVEER. Title: Senior Business Account Manager

Date. 2 /7/2@5 | Date: 11/19/08
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Horizon Technology

Telecommunication Service Contract

L
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Customer Name

Billing Address )
City, State, Zip ~ Cycle #1 ]
Procurement Contact Phon-

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the “Services”) as listed below per the terms and conditions set forth.In the following agreement.

Product/Service

Bandwlidth

Service Location

Monthly

Installation

Contract
Term

(2) ISDN lines, wiunlimited long

1 month

o s w———

distance service

Street Address, City, State, Z| Fee Fee
$64.73 | $39.95
Not to include: Dir Adv or Tax S

Billing: All billing inquiries should be dirscted to 740-772-8588 or via mall to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601 :

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits fo a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good falth with Customer. Customer, at its
option, may extend this agréement in its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the confract, Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Horizon Technology: .
By:

Title: Senior Business Account Manager
Date: 10/14/08

Title:
Date:

B (- o=
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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip
Procurement Contact

Cycle #1

Phone

Services:

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the “Services”) as listed below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly Installation | Contract
Street Address, City, State, Zi Fee Fee Term
(1) line, w/unlimited long 1 Meg $78.85 N/A 36 months

distance, Deluxe internet service
Not to include: Dir Adv or Tax

Billing: All billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party nofifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this
Agreement.

Custo

By:

Name___, Name: Bettina Groves

Title:_ /LX) k- Title: Senior Business Account Manager

Date: //‘///4,‘/06’ © Date: 11/18/08 :
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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address
City, State, Zlp aycle #1

Procurement Contact - Phone -
. Sehies |

Customer hereby agrees 1 purchase from Horizon Technolagy, and Horizon Technology agrees {0 pravide fo Gustomer, one of the
following services (the "Services") as listed below per the terms and conditions set forth in the fullowing agreement.

Product/Service Bandwidth Service Location Monthly | Installation | Contract

ddress, Gity, State, Zip Fee Fee Term
{3) lines, w/unlimited long 3 Meg $196.65 N/A 24 months
distance, basic features &

upgrade to Advantage internet
service
Not to include: Dir Adv or Tax
Billing: All billing inquiries should be directed to 740-772-3588 or via mail to the aftention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term sot forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on & month-to-month basis at the then-
current rate unless either party notifies the other party at lsast thirty (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an acditional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments Jue on the contract. Final contract approval pending
successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONMTIONS as well as the services ordered with this
aftachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Agreement.
Customer: Horizon Technology:
By: By: _
Name: -__ hame: Bettina Groves
Title: Lo Title: Senior Business Account Manager
Date: 1\ }u!me Cate: 11/10/08
" 0
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Horizon Technology

Telecommunication Service Contract

Customer Name '

Billing Address

City, State, Zip :
Procurement Contact Phon” ] DB q l SZO

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the “Services”) as listed below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly Installation | Contract

Street Address, City, State, Zip "~ Fee Fee Term
1 Lines $66.05 36 months
Basic Features

Unlimited Long Distance
Directory Advertising & taxes
not included

Installation Date:

Billing: Al billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party notifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party’s intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending

successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Agreement.
C

u Horizoq Tec
)/ : By: '

Nahe!_ Name: Niki Stevison
Title:gT itle: Business Account Manager

Date: //-(3- 0¥ ' Date: 11/13/2008

B
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Customer Name
Bllling Address
City, State, Zip
Procurement Con

Customer hereby |
following services

Horizon Technology

Telecommunication Service Contract

I
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Services

ees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
e "Services”) as listed below per the terms and conditions set forth in the following agreement.

not Inc

ed

Product/Slvice Bandwidth Service Location Monthly Installation | Contract
s, City, Siate, Zip Feo Feo Torm
u 1 MEG $189.10 36 months
Basic Felilires
Unlimited LorgiiDistance
Directory Adverfiliing & toxes

Installation Dat

Billing: Al billi
Manager, PO B(

Term: The Ag
accordance Wit
current rate unlg
current period ¢
Commitment at |
option, may extd
will result in a p
successful custo

BY SIGNING T|
HORIZON SER]
attachment. Thg
fee charged by
Agreement,

Customer: |
By:

inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
480, Chillicothe OH 45601

sment shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
is Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
b either party nofifies the other party at least thirty (30) days prior to the expiration of the then-
such party’s intent not to renew. In the event that Customer commits to a further Term
end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, atits
d this agreement in its entirety for an additional 3-year term. Early termination of the contract
alty of 50% of the remaining payments due on the contract. Final contract approval pending
er credit history check,

S ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
E AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
pes set forth do not include applicable taxes and other similar charges which may be part of the
orizon hereunder and which shall be the responsibility of the Customer as set forth in this

Horizon Technology:
By:

Name: Name: Niki Stevison
Title: Title: Business Account Manager
Date: Date: 11/11/2008

Harizon Technol
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Horizon Technology
Telecommunication Service Contract

Customer Name
Billing Address

City, State, Zip
Procurement Contact

w@%\ﬂ%

Customer hereby agrees to purchase from Horizon Technology, and Horizon Technology agrees to provide to Customer, one of the
following services (the “Services") as listed below per the terms and conditions set forth in the following agreement.

Product/Service Bandwidth Service Location Monthly | Installation | Contract

Address, City, State, Zip Fee Fee Term -
1 Lines $66.05 36 months
Basic Features

Unlimited Long Distance
Directory Advertising & taxes
not included

Installation Date:

Billing: All billing inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
-Manager, PO BOX 480, Chillicothe OH 45601 -

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earlier in
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis at the then-
current rate unless either party nofifies the other party at least thirty (30) days prior to the expiration of the then-
current period of such party's intent not to renew. In the event that Customer commits to a further Term
Commitment at the end of the Initial Term, Horizon will negotiate in good faith with Customer. Customer, at its
option, may extend this agreement in its entirety for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the contract. Final contract approval pending

successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE -
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services ordered with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horizon hereunder and which shall be the responsibility of the Customer as set forth in this

Agreement.

Custome
By: .

Name: Name: Niki Stevison
Title: O aven Title: Business Account Manager
Date: //// 4 /o8& | Date: 11/13/2008

Horizon Technology ' 1.



Hoarizon Technology
Telecommunication Service Contract

Custorner Name

Blling Address A
City, State, Zip cle #1
Procurement Contact Phone u

. Services

Customer hereby agrees to purchase from Horizon Technolagy, and Horlzon Technology agrees to provide to Customer, one of the
following services (the “Services") as listed below per the terms and canditions sst forth in the following agreement,

Product/Service Bandwidth Service Location Monthly | Installation | Contract
Street Address, City, State, Zi Fee Fee Term
(3) lines, wunlimited long $251.60 $92.40 12 months
dstance, upgradeto 6Meg | ) op6€ - 495
internst service, besievoise-mail 4 nce L :
& baslc features % e ' W
Not to include: DIr Adv ar Tax )

Billing: All bllling Inquiries should be directed to 740-772-8588 or via mail to the attention of Business Account
Manager, PO BOX 480, Chillicothe OH 45601

Term: The Agreement shall be in effect for the Term set forth hereinabove and, unless terminated earfier In
accordance with this Agreement, shall thereafter automatically renew on a month-to-month basis ‘at the then-
current rafe unless either party nofifies the other party at least thirty (30) days prior to the expliration of the then-
current period of such party's Intent not to renew, In the event that Customer commits fo a further Term
Commitment at the end of the Initial Term, Horizon will negofiate in good faith with Customer. Customer, at its
option, may extend this agreement in Its entirefy for an additional 3-year term. Early termination of the contract
will result in a penalty of 50% of the remaining payments due on the contract. Final cantract approval pending

successful customer credit history check.

BY SIGNING THIS ORDER THE CUSTOMER INDICATES THAT S/HE HAS READ AND AGREES TO THE
HORIZON SERVICE AGREEMENT TERMS AND CONDITIONS as well as the services orderad with this
attachment. The fees set forth do not include applicable taxes and other similar charges which may be part of the
fee charged by Horlzon hereunder and which shall be the responsibility of the Customer as set forth in this

Name: Bettina Groves
Title: Senior Busiriess Account Manager
Date: 8/14/08

Date;__ 7/
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