EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 19.1






Original Page 1

PROMOTIONS – RESIDENCE

A.
INDEX - CURRENT PROMOTIONS 



Subject


Page


Complete Connections  
3



-
Waive nonrecurring charges



-
September 26, 1999 – June 30, 2008   



Winback - Flat Rate Access Line Service and Two Custom Calling Services
3.1



-
Customers who call to discontinue their local service with CBT but agree to keep their service and subscribe to Flat Rate Access Line Service and any two Custom Calling features.

· Discounted monthly rate of $21.95 for the Rate Access Line service and any two

Custom Calling features for 12 months.



-
January 4, 2007 – June 30, 2008 



Access Line Service,  
3.2
 



Custom Calling Services,  



Complete Connections Service,  



-
Customers who become new subscribers, move and subscribe, or upgrade.



-
Waiver of the monthly charge for the first month.



-
February 1, 2007 –  June 30, 2008  


Additional Access Line Service
3.3
 

· New or existing subscribers (including customer moves) of a primary access line, Complete Connections Service or Home Phone Pak 2 Service.

· Receive a discounted $10 monthly rate on the additional access line service for the first twelve months.
· Receive a waiver of the nonrecurring charge associated with the additional access line service.

· July 18, 2007 – June 30, 2008 



Flat Rate Access Line Service
3.4


· Customers who discontinued their local service with CBT to go to a competitor and are returning to CBT to subscribe to the flat rate access line.

· $15 monthly rate for the primary flat rate access line service for the first 12 months.

· February 8, 2008 - June 30, 2008 

Issued:  June 12, 2008
Effective:  June 12, 2008






In accordance with Case No. 

D. Scott Ringo, Jr., Assistant Secretary
08-368-TP-ATA, issued by the

Cincinnati Bell Telephone Company LLC
Public Utilities Commission of Ohio






March 28, 2008

EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 19.1






1st Revised Page 1.1





Cancels Original Page 1.1
PROMOTIONS – RESIDENCE

A.
INDEX - CURRENT PROMOTIONS  (Continued)


Subject


Page
Flat Rate Access Line Service
3.5
 

· New customers who subscribe to the flat rate access line online at cincinnatibell.com.

· Customers are provided with a thirty (30) day Customer Satisfaction Guarantee.  This guarantee will provide dissatisfied customers up to a 30-day credit for the monthly charge associated with the service. The credit will be pro-rated based on the time the customer has the service, up to a maximum of 30 days.  To receive the credit, the customer must notify CBT of their dissatisfaction with the service and place an order to discontinue the service within 30 days of the time that the service was installed. Customers will also be credited for the nonrecurring charge associated with the flat rate access line, if a nonrecurring charge was incurred.

· March 8, 2008 - June 30, 2008

Access Line Service
3.6  

Custom Calling Services 
Residential Local Service Bundles

· Trial promotion for new or existing customers who are moving and order local services 
(C)


through direct marketing channels or by calling a special telephone number.  
 

· Receive waiver of the activation charge of $25.70 and nonrecurring charges associated with the access line, residential local service bundles or Custom Calling Services.
 
· April 22, 2008 - September 30, 2008
(C)





 

Issued:  May 23, 2008
Effective:  May 23, 2008






In accordance with Case No. 

D. Scott Ringo, Jr., Assistant Secretary
90-5013-TP-TRF, issued by the

Cincinnati Bell Telephone Company LLC
Public Utilities Commission of Ohio






March 19, 1990

EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 19.1






Original Page 2

PROMOTIONS – RESIDENCE

A.
INDEX – ALL  PROMOTIONS 



Subject


Page


Complete Connections  
3



-
Waive nonrecurring charges



-
September 26, 1999 – June 30, 2008   



Winback - Flat Rate Access Line Service and Two Custom Calling Services
3.1



-
Customers who call to discontinue their local service with CBT but agree to keep their service and subscribe to Flat Rate Access Line Service and any two Custom Calling features.

· Discounted monthly rate of $21.95 for the Rate Access Line service and any two

Custom Calling features for 12 months.



-
January 4, 2007 – June 30, 2008 



Access Line Service,  
3.2




Custom Calling Services,  



Complete Connections Service,  



-
Customers who become new subscribers, move and subscribe, or upgrade.



-
Waiver of the monthly charge for the first month.



-
February 1, 2007 –  June 30, 2008  


Additional Access Line Service
3.3
     

· New or existing subscribers (including customer moves) of a primary access line, Complete Connections Service or Home Phone Pak 2 Service.

· Receive a discounted $10 monthly rate on the additional access line service for the first twelve months.
· Receive a waiver of the nonrecurring charge associated with the additional access line service.

· July 18, 2007 – June 30, 2008 



Flat Rate Access Line Service
3.4
 

· Customers who discontinued their local service with CBT to go to a competitor and are returning to CBT to subscribe to the flat rate access line.

· $15 monthly rate for the primary flat rate access line service for the first 12 months.

· February 8, 2008 - June 30, 2008 

Issued:  June 12, 2008
Effective:  June 12, 2008






In accordance with Case No. 

D. Scott Ringo, Jr., Assistant Secretary
08-368-TP-ATA, issued by the

Cincinnati Bell Telephone Company LLC
Public Utilities Commission of Ohio






March 28, 2008

EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 19.1






1st Revised Page 2.1





Cancels Original Page 2.1
PROMOTIONS – RESIDENCE

A.
INDEX – ALL PROMOTIONS  (Continued)



Subject


Page
Flat Rate Access Line Service
3.5
 

· New customers who subscribe to the flat rate access line online at cincinnatibell.com.

· Customers are provided with a thirty (30) day Customer Satisfaction Guarantee.  This guarantee will provide dissatisfied customers up to a 30-day credit for the monthly charge associated with the service. The credit will be pro-rated based on the time the customer has the service, up to a maximum of 30 days.  To receive the credit, the customer must notify CBT of their dissatisfaction with the service and place an order to discontinue the service within 30 days of the time that the service was installed. Customers will also be credited for the nonrecurring charge associated with the flat rate access line, if a nonrecurring charge was incurred.

· March 8, 2008 - June 30, 2008

Access Line Service
3.6  

Custom Calling Services 
Residential Local Service Bundles

· Trial promotion for new or existing customers who are moving and order local services 
(C)


through direct marketing channels or by calling a special telephone number.  
 

· Receive waiver of the activation charge of $25.70 and nonrecurring charges associated with the access line, residential local service bundles or Custom Calling Services.
 
· April 22, 2008 - September 30, 2008
(C)





 

Issued:  May 23, 2008
Effective:  May 23, 2008






In accordance with Case No. 

D. Scott Ringo, Jr., Assistant Secretary
90-5013-TP-TRF, issued by the

Cincinnati Bell Telephone Company LLC
Public Utilities Commission of Ohio






March 19, 1990 

EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 19.1






Original Page 3

PROMOTIONS - RESIDENCE

C.
PROMOTIONAL OFFERINGS 


Complete Connections Service – Section 6, Page 7



a.
Promotional Offer - Nonrecurring Charge




All residential customers, who meet the terms listed below and are new subscribers to the Complete Connections Service during the period shown below, will receive a waiver of the nonrecurring charge. 



b.
Market Area Exchange Targeted By Special Promotion




All Exchanges served by Cincinnati Bell Telephone Company.



c.
Promotional Period which orders must be placed




Beginning Date:
September 26, 1999




Ending Date:
June 30, 2008 

Issued:  June 12, 2008
Effective:  June 12, 2008






In accordance with Case No. 

D. Scott Ringo, Jr., Assistant Secretary
08-368-TP-ATA, issued by the

Cincinnati Bell Telephone Company LLC
Public Utilities Commission of Ohio






March 28, 2008

EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 19.1






Original Page 3.1

PROMOTIONS – RESIDENCE

C.
PROMOTIONAL OFFERINGS  (Continued)


Flat Rate Access Line– Section 3, Pages 29, 33 & 37 


Custom Calling Services - Section 7, Pages 20- 27 


a.
Winback Promotional Offer - Recurring Charge



Residence customers who call to discontinue their local service with CBT but agree to keep their CBT service and subscribe to Flat Rate Access Line Service and any two Custom Calling features will receive a discounted monthly rate of $21.95 for the Rate Access Line service and any two Custom Calling features for 12 months.  




This promotion cannot be offered in conjunction with any other residence flat rate access line and Custom Calling features promotions. 



b.
Market Area Exchange Targeted By Special Promotion




All exchange areas served by Cincinnati Bell Telephone Company LLC.



c.
Promotional Period 




Beginning Date:
January 4, 2007




Ending Date:
June 30, 2008 
Issued:  June 12, 2008
Effective:  June 12, 2008






In accordance with Case No. 

D. Scott Ringo, Jr., Assistant Secretary
08-368-TP-ATA, issued by the

Cincinnati Bell Telephone Company LLC
Public Utilities Commission of Ohio






March 28, 2008

EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 19.1






Original Page 3.2

PROMOTIONS – RESIDENCE

C.
PROMOTIONAL OFFERINGS  (Continued)


Residence Access Line – Section 3, Pages 29, 33 & 37


Custom Calling Services – Section 7, Pages 20- 27


Complete Connections Service  – Section 6, Page 8



a.
Promotional Offer - Recurring Charge



This promotion is for residence customers who become new subscribers to, move and subscribe to, or upgrade to any of the above services.




Customers will receive a waiver of the first month’s recurring charge for any of above services.



b.
Market Area Exchange Targeted By Special Promotion




All exchange areas served by Cincinnati Bell Telephone Company LLC.



c.
Promotional Period 




Beginning Date:
February 1, 2007




Ending Date:
June 30, 2008 
Issued:  June 12, 2008
Effective:  June 12, 2008






In accordance with Case No. 

D. Scott Ringo, Jr., Assistant Secretary
08-368-TP-ATA, issued by the

Cincinnati Bell Telephone Company LLC
Public Utilities Commission of Ohio






March 28, 2008

EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 19.1






Original Page 3.3

PROMOTIONS – RESIDENCE

C.
PROMOTIONAL OFFERINGS  (Continued)


Additional Access Line Service – Section 3, Pages 29, 33 & 37



a.
Promotional Offer - Recurring & Nonrecurring Charges
New or existing subscribers (including customer moves) of a primary access line, Complete Connections Service or Home Phone Pak 2 Service who order an additional access line(s) will receive a discounted $10 monthly rate associated with the additional access line(s) for the first 12 months and a waiver of the nonrecurring charge associated with the additional access line(s).  

This promotion cannot be offered in conjunction with other additional access line service promotions. 



b.
Market Area Exchange Targeted By Special Promotion




All exchange areas served by Cincinnati Bell Telephone Company LLC.



c.
Promotional Period 




Beginning Date:
July 18, 2007




Ending Date:
June 30, 2008 

Issued:  June 12, 2008
Effective:  June 12, 2008






In accordance with Case No. 

D. Scott Ringo, Jr., Assistant Secretary
08-368-TP-ATA, issued by the

Cincinnati Bell Telephone Company LLC
Public Utilities Commission of Ohio






March 28, 2008

EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 19.1






Original Page 3.4

PROMOTIONS – RESIDENCE

C.
PROMOTIONAL OFFERINGS  (Continued)


Flat Rate Access Line Service – Section 3, Pages 29, 33 & 37. 



a.
Promotional Offer - Recurring Charge
Customers who discontinued their local service with CBT to go to a competitor and are returning to CBT to subscribe to the flat rate access line service will receive a $15 monthly rate for the primary flat rate access line for the first 12 months. 

This promotion cannot be offered in conjunction with other access line service promotions. 



b.
Market Area Exchange Targeted By Special Promotion




All exchange areas served by Cincinnati Bell Telephone Company LLC.



c.
Promotional Period 




Beginning Date:
February 8, 2008




Ending Date:
June 30, 2008 

Issued:  June 12, 2008
Effective:  June 12, 2008






In accordance with Case No. 

D. Scott Ringo, Jr., Assistant Secretary
08-368-TP-ATA, issued by the

Cincinnati Bell Telephone Company LLC
Public Utilities Commission of Ohio






March 28, 2008

EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 19.1






Original Page 3.5

PROMOTIONS – RESIDENCE

C.
PROMOTIONAL OFFERINGS  (Continued)


Flat Rate Access Line Service – Section 3, Pages 29, 33 & 37  



a.
Promotional Offer - Recurring Charge
· New customers who subscribe to the flat rate access line service online at cincinnatibell.com will be provided with a thirty (30) day Customer Satisfaction Guarantee.  This guarantee will provide dissatisfied customers up to a 30-day credit for the monthly charge associated with the service. 

· The credit will be pro-rated based on the time the customer has the service, up to a maximum of 30 days. 

· To receive the credit, the customer must notify CBT of their dissatisfaction with the service and place an order to discontinue the service within 30 days of the time that the service was installed. 

· Customers will also be credited for the nonrecurring charge associated with the flat rate access line, if a nonrecurring charge was incurred.

· This promotion can be offered in conjunction with other access line service promotions. 



b.
Market Area Exchange Targeted By Special Promotion




All exchange areas served by Cincinnati Bell Telephone Company LLC.



c.
Promotional Period 




Beginning Date:
March 8, 2008




Ending Date:
June 30, 2008 

Issued:  June 12, 2008
Effective:  June 12, 2008






In accordance with Case No. 

D. Scott Ringo, Jr., Assistant Secretary
08-368-TP-ATA, issued by the

Cincinnati Bell Telephone Company LLC
Public Utilities Commission of Ohio






March 28, 2008

EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 19.1






1st Revised Page 3.6





Cancels Original Page 3.6
PROMOTIONS – RESIDENCE

C.
PROMOTIONAL OFFERINGS  (Continued)


Access Line Service – Section 3, Page 41  
 
Custom Calling Services - Section 7, Pages 20-27  
Residential Local Service Bundle - Section 6, Page 7  


a.
Promotional Offer – Waive activation charge of $25.70 and nonrecurring charges.
This trial promotion is for new or existing customers who are moving and order local 
(C)

services 
through direct marketing channels or by calling a special telephone number.  
 
The promotional offer provides a waiver of the activation charge of $25.70 and any nonrecurring charges associated with the access line, residential local service bundles or Custom Calling Services. 
(C)

This promotion can be offered in conjunction with other access line, Custom Calling or residential local service bundles promotions. 



b.
Market Area Exchange Targeted By Special Promotion




All exchange areas served by Cincinnati Bell Telephone Company LLC.



c.
Promotional Period 




Beginning Date:
April 22, 2008




Ending Date:
September 30, 2008 
(C)
 
Issued:  May 23, 2008
Effective:  May 23, 2008






In accordance with Case No. 

D. Scott Ringo, Jr., Assistant Secretary
90-5013-TP-TRF, issued by the

Cincinnati Bell Telephone Company LLC
Public Utilities Commission of Ohio






March 19, 1990 
EXCHANGE SERVICES TARIFF

PUCO NO. 1

CINCINNATI BELL TELEPHONE COMPANY LLC
Section 19.1






1st Revised Page 3.6





Cancels Original Page 3.6
PROMOTIONS – RESIDENCE

C.
PROMOTIONAL OFFERINGS  (Continued)


Access Line Service – Section 3, Page 41  
 
Custom Calling Services - Section 7, Pages 20-27  
Residential Local Service Bundle - Section 6, Page 7  


a.
Promotional Offer – Waive activation charge of $25.70 and nonrecurring charges.
This trial promotion is for new or existing customers who are moving and order local 
(C)

services 
through direct marketing channels or by calling a special telephone number.  
 
The promotional offer provides a waiver of the activation charge of $25.70 and any nonrecurring charges associated with the access line, residential local service bundles or Custom Calling Services. 
(C)

This promotion can be offered in conjunction with other access line, Custom Calling or residential local service bundles promotions. 



b.
Market Area Exchange Targeted By Special Promotion




All exchange areas served by Cincinnati Bell Telephone Company LLC.



c.
Promotional Period 




Beginning Date:
April 22, 2008




Ending Date:
September 30, 2008 
(C)
 
Issued:  May 23, 2008
Effective:  May 23, 2008






In accordance with Case No. 

D. Scott Ringo, Jr., Assistant Secretary
90-5013-TP-TRF, issued by the

Cincinnati Bell Telephone Company LLC
Public Utilities Commission of Ohio






March 19, 1990 









