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SECTION VII

PART 2 - DEFINITIONS OF TERMS

“Slamming Complaint” means a Customer's allegation that the Customer was switched to or from the Customer's Retail Natural Gas Supplier or Governmental Aggregator without the Customer's authorization.

"Small Commercial Customer" means a Commercial Customer that is not a Mercantile Customer.  
"Solicitation" means any communication intended to elicit a Customer's agreement to purchase or contract for a Competitive Retail Natural Gas Service.

"Staff" means the Staff of the Public Utilities Commission of Ohio.

“Technical Support and Assistance” is defined as support and assistance that may be provided by the Company to a Retail Natural Gas Supplier, Governmental Aggregator, Retail Natural Gas Broker and their Agents in connection with questions raised and research requests by a Retail Natural Gas Supplier, Governmental Aggregator, Retail Natural Gas Broker and their Agents in support of their participation in the Company’s Customer CHOICESM  Program.  

"Toll-free" means telephone access provided to a Customer without toll charges to the Customer.
Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and January 17, 2007 in Case No. 05-1045-GA-ATA.
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