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SECTION VII

PART 15 - CODE OF CONDUCT

6) Provide Residential Customers and Commercial Customers that are not Mercantile Customers or a Cooperative member customer a “regulatory out” provision in all contracts which allows contracts to be terminated without penalty should the Columbia Customer CHOICESM  be terminated prior to the end of the contract term.

7)
To the maximum extent possible provide Company and Residential Customers and those Commercial Customers that are not Mercantile Customers or a Cooperative at least forty-five (45) days notice of the Retail Natural Gas Supplier or Governmental Aggregator's intent to discontinue service to the customer where Retail Natural Gas Supplier or Governmental Aggregator's intent is to discontinue service prior to fulfillment of contract.

8)
To the maximum extent possible attempt to resolve disputes between the Retail Natural Gas Supplier or Governmental Aggregator and Residential Customers and those Commercial Customers that are not Mercantile Customers.

9) Comply with the Contract Renewal Requirements set forth in Section VII, Part 10 of this tariff.

10)  Provide the Commission timely and accurate information and updates of information necessary for the development of the Commission’s “Apples to Apples” price comparison chart of Retail Natural Gas Supplier’s commodity sales offers to Residential Customers.

11) Comply with the Customer Enrollment Process tariff provisions set forth in Section VII, Part 7 of this tariff.

Filed Pursuant to PUCO Entries dated July 6, 1989 in Case No. 89-500-AU-TRF and January 17, 2007 in Case No. 05-1045-GA-ATA..
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