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SECTION VII

PART 5 - RETAIL NATURAL GAS SUPPLIER REQUIREMENTS

5.1 Commission Certification

Each Retail Natural Gas Supplier must have and maintain certification from the Commission as an authorized Retail Natural Gas Supplier to participate in the Company’s CHOICE® Program if service is provided to Non-Mercantile Customers.

5.2 Registration and Participation Requirements

Each Retail Natural Gas Supplier desiring to participate in the Company’s CHOICE® Program must meet the registration and participation requirements set forth in Section VII, Part 6 of this tariff.

5.3 Customer Enrollment

Retail Natural Gas Suppliers may enroll End-use Customers by mail, facsimile, direct solicitation, telephone and Internet in accordance with Section VII, Part 7 of this tariff.

5.4 Billing Election

Retail Natural Gas Suppliers must elect the billing options which will be applicable to End-use Customers participating in the Company’s CHOICE® Program.  The Company must bill Percentage of Income Payment Plan Customers served by a Retail Natural Gas Supplier.

5.5 Customer Inquiries and Dispute Resolution

Retail Natural Gas Suppliers shall cooperate with the Company, the PUCO and the OCC to answer inquiries and resolve disputes in accordance with those requirements set forth in Section VII, Part 8 of this tariff.

5.6
Code of Conduct

Retail Natural Gas Suppliers shall adhere at all times to the Retail Natural Gas Supplier Code of Conduct set forth in Section VII, Part 15 of this tariff.

5.7 Comparable Firm Capacity Requirement

Retail Natural Gas Suppliers must secure sufficient firm interstate pipeline capacity with primary delivery points to the Company’s city gates to serve the applicable months peak day requirements of its End-use Customers (including  Cooperatives) as identified in Section VII, Part 16 of this tariff.

5.8 Delivery of Daily Firm Supplies

Retail Natural Gas Suppliers shall deliver on a firm basis, sufficient supplies of natural gas to meet the daily requirements of their Aggregation Pools in accordance with those requirements set forth in Section VII, Part 16 of 
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