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GENERAL REGULATIONS

2.5
Customer Relations (Continued)

2.5.6
Allowance for Temporary Denial

When service is restored after temporary denial, the Company will make a pro rata allowance at the schedule rate for the service denied for the entire period of denial except that in cases where service is restored on or before the day following denial, no allowance will be made.

2.5.7
Multiple Copies of Bills

Normally the Telephone Company provides one bill per customer account each month.  Where the customer requests additional copies of the bill the Company will provide them at a cost of  $1.25 per bill copy.

2.5.8
Establishment of Credit


The company will require the applicant to satisfactorily establish financial responsibility by meeting the criteria in 4901:1-17 O.A.C. When deposits are required, the Company will apply them based on the "individual service history method".  This method involves calculating the amount of the deposit based on the known or estimated service history of the individual who is being assessed a deposit. 
.
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GENERAL REGULATIONS

2.6
Liability of Company

2.6.1
Service Irregularities



a.
The liability of the Company for damages arising out of mistakes, omissions, interruptions, delay, errors or defects in transmission, or failure or defects in facilities furnished by the Company, occurring in the course of furnishing service or other facilities and not caused by the negligence of the customer or of the company in failing to exercise reasonable supervision or to maintain proper standards of maintenance and operation, shall in no event exceed an amount equivalent to the proportionate charge to the customer  period of service during which such service irregularities occur.



b.
When facilities of others are used in establishing connections to points not reached by the Company's facilities, the Company is not liable for any act or omission of others furnishing such facilities.



c.
When a service or channel is temporarily surrendered by a customer, at the request of the Company, credit determined as in a. above will be allowed for the entire period surrendered.


2.6.2
Use of Facilities of Other Connecting Carriers



When suitable arrangements can be made, facilities of other connecting carriers may be used in conjunction with the Company's facilities in establishing connections to points not reached by those facilities.  Neither this Company nor any connecting carrier participating in a service shall be liable for any act or omission of any other company or companies furnishing a portion of such service.


2.6.3
Indemnifying Agreement



The Company shall be indemnified and saved harmless (including cost and reasonable attorney's fees) by the customer against: claims for libel, slander, or the infringement of copyright arising directly or indirectly from the material transmitted over Company facilities or the use thereof, claims for infringement of patents arising from combining facilities furnished by the Company with, or using the facilities in connection with, apparatus and systems of the customer and all other claims arising out of any act or omission of the customer in connection with the facilities provided by the Company.


2.6.4
Defacement of Premises



The Company is not liable for any defacement or damage to the premises of a customer resulting from the furnishing of service or the installation, attachment or removal of the instruments, apparatus and associated wiring furnished by the Company on such premises, when such defacement or damage is not the result of the sole negligence of the Company or its employees.
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