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	16.
DUPLICATE BILL SERVICE

A.
Description

Duplicate Bill Service is a service that allows a customer to request a duplicate copy of their bill(s), subject to Company retention policies, availability of the bill(s), and ability of the Company to retrieve the bill(s).  A charge may apply for the duplicate copies of telephone bill(s) in accordance with the rates below.

B.
Regulations

This service is available where facilities and operating conditions permit.

A charge for each duplicate bill copy will apply to all requests, unless stipulated differently for a customer with an existing contract or, in the following instances:

A.
The customer requests a copy of the current month's bill or final bill;

B.
When the customer requests a copy of the bill because of non‑receipt of an initial bill after new connect, transfer or change of address orders;

C.
When the customer has not received a bill due to Company error in the address of the bill;

D.
 Where the customer is an on-line billing customer and uses on-line self serve access to bill copies available on the Company’s website;

E.
Where the customer verbally requests copies of bills and agrees to accept a Company generated e-mail providing electronic access to the requested bill copies in lieu of paper bills.

All duplicate bill copies will be mailed via standard US mail only. 

The Company’s liability with respect to any claim or suit by a customer or any others for damages arising from delays, errors or omissions, or the failure to provide bill copies, shall not exceed the amount paid for this service.


	(N)

(N)

	Issued:  July 30, 2007
Effective:  July 30, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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	16.
DUPLICATE BILL SERVICE (cont'd)

C.
Rates and Charges

1.
Duplicate Bill Service


	(N)

	
	
	Nonrecurring Charge
	

	
	Per bill copy


	$5.00
	(N)

	Issued:  July 30, 2007
Effective:  July 30, 2007

In accordance with an Order issued by the Public Utilities Commission of Ohio, dated January 6, 2003, Case No. 02-3069-TP-ALT.

By Connie Browning, President, Cleveland, Ohio
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